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BCTYII

B yMoBax cy4acHOTO CyCIJIbCTBA 3 MOTO TSDKIHHSAM J0 aHTPOIOIICHTPU3MY BCE
Oimpmoi Barm HaOyBae IHTENEKTyaldbHa JAOUIbHICTH MOBHOI 0OCOOMCTOCTi, IO
JoroMarae i aJanTyBaTUCS 0 YMOB HUTTS, IO IIBUJKO 3MIHIOIOThCS. ['HYUYKICTh y
IJIaHYBaHHI Ta 3aCTOCYBaHHI BJACHOI CTPATEriyHOi MNpPOrpaMH i € TOJOBHOKO
MEePEAyMOBOIO Y JOCSITHEHHI YCHiXy IHAMBIOM Ta OTpPUMaHHI HHUM HEOOX1JIHO1
iH(dopMmaIii.

JIIHrBICTHYHI PO3BIAKA OCTaHHIX POKIB JEMOHCTPYIOTh 3HA4YHY 3aI[IKABJICHICTH
KOTOPTH MOBO3HABIIIB TUTAaHHAMH TaKTUKO-CTPATETIYHOTO TOTCHINIAly MOBJICHHSI.
OpnHak mpoBeJieH1 JOCTIIKEHHS CTOCYIOThCS, TOJIOBHUM YHMHOM, TEOPETUYHHUX ACTICKTIB
MOHATTS «KOMYHIKAaTUBHOI CTpaTerii», JOCHII)KEHHS KOMYHIKaTUBHHUX CTpaTerid 1
TaKTUK POCIACHKOTO MOBJCHHS, aHPY TMOJITUYHOrO 1HTEPB’IO, AaKCIOJIOTTYHHUX
CTpaTerii TOK-I0Y, KOMYHIKATUBHHUX CTpAaTEril 1 TaKTHUK HIMEI[bKOIO MOBO3HABYOTO
TUCKYPCY, AUCKYPCHUBHUX CTpaTerii KoomepaTHMBHOI Ta KOH(QIIIKTHOI B3aeMoOmii B
iHTepB’t0 Tomo. OjHaK, MHUTaHHS peai3allii KOMYHIKATUBHOI CTpaTerii 3amury
1H(popMalli B aHIJIOMOBHOMY 1HTEPB’ 10 HE OTPUMAJIO HAJIEKHOTO BUCBITICHHS.

ToMy, akTyaJIbHiCTH HAIIOTO JOCITIKEHHS OOyMOBIIEHA BETHMKHUM I1HTEPECOM
JI0 MEXaHI3MIB, SIK1 JIe’)KaTh B OCHOBI MI?)KOCOOMCTICHOI B3a€MO/III, KA € 3a0€3IICUYCHHIM
€(EeKTUBHOCT1 CIUIKYBaHHS, TOOTO JIOCATHEHHSI CIIBPO3MOBHUKAMH KOMYHIKATUBHUX
e, Y 3B'A3Ky 31 3pOCTaHHAM IHTEpECY JIHIBICTIB 10 aHaji3y AIAJIOTIYHUX (PopM
JTUCKYPCY aKTyaJbHUM, Ha HAIll MOTJISA, € MEePErJisi 1 MOAANBIINNA PO3BUTOK OCHOBHHX
MOJIOKEHb KOHBEPCAIITHOTO aHali3y 3 METOI BUSIBICHHS CTpaTeTiYHUX MEXaHI3MiB,
110 JIeXaTh B OCHOBI JI1aJIOTy, B TOMY YHCJI1 1 1HTEPB 10, SIKE € CBOEPIAHUM BapiaHTOM
posiBy 0a30BOi MOJIeJII KOMYHIKAIi - PO3MOBHOTO JI1ajIory.

Hama naykoBa po3BiJika CHPHUSITUME BHUPIIICHHIO ICHYIOUMX MHUTaHb MI0JI0
cnenu(iky 1HTEPB 10, HOTO TUCKYPCUBHHUX CTPATETiH 1 TAKTHK, a TAKOXK MU MOTJIMOUMO
3HAHHS Ta 3arIMOMMOCH B JIESIKI TEOPETHYHI CYNEPEYHOCTI, 5SIKI BUHUKAIOTh HABKOJIO
MUTaHb PO AUCKYPCUBHI CTpaTerii yyacHHUKIB iHTEpB 10. Bcei Bimie nmepepaxoBaHi (hakTu

3YMOBJIIOIOTh aKTYaJbHICTh HAIIIOTO JOCII1I>KCHHS.

Metor0 poOOTH € AOCTIKEHHS IUCKYPCHBHUX CTpaTeriil, 10 BHU3HAYaIOTh



XapakTep J1ajori4yHOl B3a€EMO/IIi KOMYHIKAHTIB B XOJIi 1HTEPB 10, aJI’K€ MI)KOCOOUCTICHA
B32€MO/IIl CTAHOBUTH OCHOBY KOMYHIKAIIli SIK TaKO1.

Bbynp-sika B3aemomisi BUpOOJIIE€ TIEBHI B3a€EMUHU MK KOMYHIKAaHTaMH, XapaKTep
AKUX MOYKE BMSIBIISITUCS SK Ha BepOaJbHOMY, TaK 1 Ha HeBepOaibHOMY piBHI (piBHI
BUMHKIB) 200 Ha 000X piBHAX BiApasy. [HmmMH cioBamu, B IEHTPI yYBaru JOCIHITHUKIB
BUSIBJISIETHCSL CaM TPOIIEC MOBHOI B3a€MOJIii MapTHEPIB KOMYHIKAIll B MEBHINA cUTYyaIlil
CHUJIKYBaHHS, a caMe 1X KOMYHIKaTUBHY TTOBEIHKY.

Haii0inpm moBHY peani3alil0c KOMYHIKaTUBHOI MOBEIIHKM MOKHAa OTPUMATU B
J11ano31i, IHBAPIaHTHOIO 03HAKOIO SKO1 € 03HaKa B3aeMO/Iii. J{1aJior BU3HAETHCS BUX1THOIO
($opMOI0 KOMYHIKAIIi1, 110 MOSICHIOETHCS OCOOIMBOCTAMHU JIFOICHKOTO MUCIICHHS.

Bce Bumieckazane BU3HAUWIIO BHOIp 00'€KTa JOCIHIKEHHS, B SKOCTI SKOTO
BUCTYIIA€ IHTEPB 10, IO MPEICTABISIE COOOIO JIANOTIUHUHN THIT TUCKYPCY.

IIpeameTom poc/iigKeHHsI CITy>)KaTh JUCKYPCHBHI CTpaTerii yYaCHUKIB IHTEPB 10,
CIpsIMOBaHI Ha peaii3allil0 OCHOBHHUX CTpAaTETIYHUX IUJIEM KOMYHIKAHTOB, SIKUMH €
30JMKEHHS 1 TUCTAHIIIOBAHHSA, & TAKOXK KOHBEPCAIIiHI TaKTUKH, 332 JOTIOMOTOI0 SIKHX
3MIMCHIOETHCS  JIOCSITHEHHST I1UX 1uied. Takox MpeaMeToM JOCHIKEHHS €
KOMYHIKaTUBHO-TIparMaTUYHI Ta 1HTEPAaKTUBHI OCOOJUBOCTI MOBJICHHEBOI MOBEIIHKU
YYAaCHHUKIB TOK-IIOY, BTUIEHI B HU3L CTPATEriil 1 TAKTUK BBIYWIMBOCTI, CIIPIMOBAaHUX HA
JOCSITHEHHSI KOMYHIKaTUBHUX 1€ CTOPIH, 110 CHUIKYIOTHCA.

BignoBigHO 10 MOCTaBIEHOI METH B JaHOMY JOCHIDKCHHI BHPIIIYIOTHCS
HACTYTHI 3aB/JIaHHS:

1) BU3HAUUTH OCOOJIMBOCTI IUCKYPCY IHTEPB’IO SIK J1aJIOTTYHOI KOMYHIKATUBHOI
MO

2) IPOCTEXKHUTHU OCOOIMBOCTI pearizallii IHTEpaKTUBHOTO aCIEKTy CIIJIKYBaHHS B
1HTEPB’10;

3) BUSIBUTH >KaHPOBY crelu(iKy IHTEPB 10;

4) BUAUIATA TPOTOTUNHI 1 mepudepiitni ¢opMu 1HTEPB'I0 BCEpeaUHI
BIJIMOBIIHOTO MOBHOI'O JKaHpPy 3a JIONOMOIOK BHBYEHHS peali3alli HapameTpiB

KOHTEKCTY CUTYyaIlii;



5) omucaTu cCTpaTeriyHy AisUIbHICTh YYAaCHHUKIB 1HTEPB’IO0 1 BUILIUTH €K1
TaKTUKH 1 KOMYHIKATHBHI XOAH, IO CIPHIIOTh peamizalfii crpareriii 30JmKeHHS 1

III/ICTaHI_IiIOBaHHSI.

MarepiajioM JOCHIDKEHHSI CIyryBaiu Ouibine HDK 150 1uCKypCcHBHHX
¢dbparMeHiB 1HTEPB’I0 BIIOMHX JIIOACH YChOTO CBITY, SIKi 3pOOWIIM CBilf BKJIa] B HAyKYy,

MUCTEITBO, KiHemMatorpad Ta i cepu 3aranbHuM 06csirom 200 yMOBHUX CTOPIHOK .

TeopeTuKo-MeTO10JI0TiIYHY OCHOBY pOOOTH CKJIAJalOTh HAYKOBI Mpalll TaKux
BueHux sik [.Apnonba, A.H. bapanos, M.M. baxrin, [.M. bopucosa, B. B.Bunorpanos,
B.3. HembsnoB, T.Ban J[leitk, E.A. 3emcbka, B.O. Kapacuk, M.M. Kipienko, M.JL.
Makapos, I'. I'. Ilouenmuos, FO.Pozenrapr, A.A. PomanoB, JLII. CemeHeHko,

K.Cepaxwum, Ta iHi1Ii.

Mera 1 3aBIaHHA OHUCEpPTALIWHOI Mpall BHU3HAYWIM 3aCTOCYBaHHS KOMILIEKCY
3araJbHOHAYKOBHUX Ta CHEIlaIbHUX MeTOMIiB aociimkeHHs. Cepes 3aralbHOHAYKOBHUX
METO/IB 3aIy4a€EMO IHOYKYil0 Ta 0edyKyito, eMITPUKO-TEOPETUYHI METOJIU aHaunizy W
cunme3sy, 3a JOMOMOIOI0 SKHUX IPOAHATI30BaHO Ta Y3aradbHEHO SAK TEOPETHYHI
MepeyMOBU BHUBYCHHSI BBIWIMBOCTI B AHIJIOMOBHOMY TEJIEBI3IMHOMY IHUCKYpCl TOK-
10y, TaK 1 MPAKTUYHI PE3yJbTAaTH, OTPUMAHI B MPOLEC] JAOCIIKEHHS 3 MOIAJbIINM
OMMHUCOM 1 Yy3arajJbHEHHSIM BHCHOBKIB. Y po0OOTI BUKOPHCTOBYETHCS KOMILIEKC
CreriajJbHUX METOJIB JOCIIKEHHS, & CaMe: METOJI AHAI3Y TeKCUKO2PAPDIUHUX dicepel
1 closHukosux  Oe@iniyiti,  NPACMANIHSBICMUYHULL  AHANI3,  OUCKYDPCUBHO-
IHMePaxKyioHantbHUll, KOHMEKCMON02TYHUL AHANI3, (DYHKYIUHO-CIMULICMUYHUL AHATI3 8
(mmst oTpUMaHHS JAHUX IIOJ0 OCOOJMBOCTEW aKTyali3allii cTpaTerii 1 TaKTHUK

BBIYJIMBOCTI).

HaykoBa HOBHM3HA OJep)KaHUX peE3yJbTaTiB MOJSITa€ B TOMY, IO BIEpIIE
3MIMCHEHO KOMIUIEKCHUM aHalli3 JUCKYPCUBHUX CTpaTerii ydacHHMKIB 1HTEPB’IO,
CTPYKTYpOBAHO Ta y3araJlbHEHO JIEK1JIbKa TaKTUK JJISl POBEICHHS 1HTEpB 10. B poOoTI
MPOTIOHYETHCS MIAXIJ J0 OMHCY CTPATETIYHOI B3a€MOJIT Mk CITIBPO3SMOBHUKAMH IPHU
aKTUBHINA poni 000X KOMYHIKaHTIB. JleMOHCTpYyeTbCsl 3aJ€XHICTh BUOOpPY MEBHOI
CTpaTerii BiJl POJbOBUX 1 MCHXOJIOTIYHMX XAPAKTEPUCTUK KOMYHIKAHTIB, & TaKOX Bij

TUry 1HTEpB’t0. HOBUM € TakoX BHMBYEHHS MOBHOTO J>KaHPY IHTEPB’I0 3 TMO3UIIN



KOHBEpCAaIIHOTO aHalli3y, 10 CTa€ MOMJIUBUM 3aBISKH AKTUBHOMY MPOHUKHEHHIO
eleMeHTIB 0a30BOT Mojzeli KOMYHIKamii - pO3MOBHOTO miaiory - B cdepy
IHCTUTYLIMHOTO CIIJIKYBaHHS, 10 SIKOi HaJIGKUTh 1HTEPB1O.

TeoperuuHe 3HaYeHHS Mpaui Moysirae B 30aradyeHHi JOCTITHUIILKOTO anapary
JUCKYPCOJIOTIi MUIAXOM YTOYHEHHS MOHSTTS Ta 3HAYEHHS CTPATETriil 1 TAKTUK 1HTEPB IO,
BUOKpEMJICHHI Ta 1JeHTU(]iKalii cTpareriii, TaKTUK, MTPUHOMIB 1 MOBHHMX 3ac00iB
peaizainii BBIWIMBOCTI, 110 COPUSITHUME MOAAIBIIOMY PO3BUTKOBI T€OPii MOBIIEHHEBOI
KOMYHIKaIlii, IHFBICTUKU TEKCTY, TEOPii AUCKYPCY, MIKOCOOMCTICHOT MparMaTuKH.

IlpakTHyHe 3HAYEHHSI OJIEPKAHMX Pe3YJbTATiB IOISITa€ B  MOXKJIHUBOCTI
iXHPOTO 3aCTOCYBaHHS VY BHKJIQJaHHI TaKUX JUCHUIUIIH, AK «OCHOBU Teopii
MOBJICHHEBOT ~KOMYHIKalii», «Crparerii 1 TaKTUKU MOBJICHHEBOI TOBEIIHKNY,
«Teopernuna rpamaruka aHraidcbkoi MoBu» (po3ain «[lparmatuka peudeHH»),
«MiXKynbTypHa KOMYHiKamisiy (po3aun «lIpakTUyHUN  acmeKkT MULKKYJIbTYPHOI
KOMYHIKaIlii»), CHEUKYpCIB 3 JIHIBONPAarMaTUKA TEKCTIB MacoBOi KOMYHIKaIlli.
PesynbTaTi OCHIIPKEHHS MOXYTh OYTHM KOPHUCHHUMHU Jisi CTYJICHTIB, acCMipaHTIB Ta

HAYKOBIIIB, SIKi 3aMaIOTHCSA II€I0 TPOOIEMATHKOIO.

AnpoOauia pe3yJabTaTiB aochaixxeHHsi. OCHOBHI MOJIOKEHHS Ta BHUCHOBKHU
JOCJIPKCHHSI BUCBITJIICHO Ha MIJNCHAPOOHUX HAYKO8Uux KoHghepenyisx: «Po3BUTOK
¢b1710II0T11 Ta JIHTBICTUKUA HA Cy4aCHOMY 1CTOpUYHOMY eTari» (M. XapkiB, 13-14 rpynns
2019), «®DinosoriyHl HAyKU: 1CTOPIsl, CyYaCHUW CTaH Ta MEPCIEKTUBU JOCIIIKEHb» B
CEKIIl1 pOMaHChKi, TepMaHChKI Ta 1HIIIl MOBHU Ta JiitepaTypu (M. JIbBiB, 10 rpynns 2019),

a Takox «[loTenmian cygacHoi Hayku» B cekiii ¢utonorii (M. Kuis, 10-11 rpyans 2019)

CTpyKTypy Impami 3yMOBJIEHO HAYKOBOKO JIOTIKOK, METOK JOCHIIKEHHS Ta
MOCTaBJICHUMHU 3aBJaHHSIMHU. Marictepcbka poOOTa CKIAJAEThCS 31 BCTYIY, JIBOX
PO3/IIIB, CMUCKY BUKOPUCTAHUX JKEpell, AOJATKiB. 3arajdbHuUi 00csr podotu — 91
CTOpPiHKA, OCHOBHHH TEKCT — 73 cTopiHku. Criucok 010miorpadiuHux JKepen HapaxoBye
101 nHaiimMmeHyBaHHS, 13 HUX TEOPETUYHUX JKepel — 74 Mo3ullli, JKepen 1HO3eMHUMU

MoBamu — 27, nekcukorpadiuaux mxepen — 20.



PO311JI 1. TEOPETHUYHI ITIEPEAYMOBHU JIs1 BUBYEHHSA
JJUKYPCUBHUX CTPATEI'T IHTEPB’IO

1.1InaTepakuisi, KOMyHIiKaLisi, ITMCKYPC — CHiBBi/IHOIIEHHS MOHATH

LleHTpalbHUMHU MOHATTAMH B CYYaCHOMY JIIHTBICTUYHOMY aHadi3l 1HTEPB IO
CTalOTh TaKl MOHATTA, K «IHTEpaKUis», «KOMYHIKaLID» 1 «IUCKypc». [HTepB’ro €
IHTEPAKTUBHOIO (hOpMy KOMYHIKAIll B 3aIaHUX paMKax CTaTyCHO-POJbOBUX BITHOCHH,

sIKa BU3HAYAETHCS 3 MO3UI[IN CydacHOI JIIHTBICTUKH SIK IHCTUTYIIMHUI AUCKYPC.

1.1.1CemanTu4Hi 0co0uBOCTI NOHATTA INTERVIEW B aHTJIiUCBbKIA MOBIL. Y
IEHTpl yBaru HAIIOrO0 JOCHIPKEHHSI 3HAXOAATHhCS JUCKYPCHBHI CTpaTerii, Iio
B1JIOOpa)KalOTh OCOOJIMBOCTI TMPOIIECY B3a€EMOJIII MK KOMYHIKAHTaMHU B TaKOMY
J1aJ0rYHOMY AUCKYPCi, K IHTEPB’IO.

IaTepB’r0  BHWBYAETBCS K  OCOONMBOTO  POAYy  KOMYHIKaTHBHA  TOMIS
IHTEPAKTUBHOIO XapakTepy, IO JO03BOJISE PO3TJSAaTH HOTO SK OJWH 13 MPOSBIB
JTUCKYpPCY B IUIOMY, SIKMA BU3HAYAETHCA SK «CKJIAJIHC KOMYHIKATHBHE MOHSTTS Ta
BKJIIOYA€E KPIM TEKCTY II€ ¥ eKCTPaliHTBICTUYHI ()aKTOpH (3HAHHA MPO CBIT, JYMKH,
YCTaHOBKH, 111 ajgpecara)»[8].

Po3rmsan iHTEpB’r0 K CKJIQJHOI KOMYHIKaTMBHOI MOl JUKTYE HEOOX1THICTH
BU3HAYUTH CEMAaHTUYHUN OOCST TMOHSATTS, IO MO3HAYAETHCS BEPOATHLHOIO OIMHUIICIO
INTERVIEW. CknagHa KOMyHIKaTUBHa TMOJis 1HTEPB’I0 MPOHHUKAE B yci cdepu
GbyHKIIIOHYBaHHS MOBHM (HAyKOBa, iJOBa, MyOJIIMCTHYHA, PO3MOBHA 1 iH.), TOOTO
HOCUTh 1HTEPAMCKYPCUBHHUI XapakTep. 30KpeMa, BBAXKAEThCS, IO «IHTEPB’I0 CTAJO
MOTY)KHOIO CHJIOIO B CYYaCHOMY CYCHUIBCTBI. 3 MOMEHTY HapODKCHHS 10 Hac
3BEpPTAIOTHCSL 3 MUTAHHSIMU BUMTEIN, MCUXOJOTH, pOOOTONABIN, JiKapi, a TaKOX MU

CIIyXaeMO 1HTEPB 10 110 pajiio 1 Ha TenebadeHH» [1].
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[linTBep/KEHHST BUIEBKAa3aHOI JTyMKM MU 3HAXOAMMO B Te3aypyci Poxe:
«(INTERVIEW - Q & A, inquiry, press conference, probe, talk, conference, exchange,
meeting, dialogue, examination, hearing» [98], SK1 € pi3HOMaHITHUMHU BapiaHTAMHU
OJIHI€I KOMYHIKATHMBHOI MOAil. AHail3 HapaMmeTpiB KOMYHIKaTUBHOI MOAIl JO3BOJISIE
BU3HAYUTH 111 BiAMIHHOCTI. [IpoTe maHi TUNM 1HTEpPB’}0 MalOTh 3arajibHI pUCH — II€
MIEBHA CTPYKTYypa Ta IHCTUTYIIIITHA paMKa, B sIKIi pO3rOpTA€TbCSI KOMYHIKATUBHA TO/Ii4,
a TaKOX 3arajbHa ]IS BCIX THUIIB 1HTEPB’I0 OCHOBHA METa — OTpHUMaHHA iH(opMaIlii
(newsgaining aim) 3 MeTO0 (OpMYBaHHS OCMUCIICHOI ITO3HIII].

3 METOI0 BCTaHOBJIEHHS ocoOimBocTell moHATTS INTERVIEW uikaBuM, Ha
HAaIl TorJs, Oyiio 6 MPOBECTH MOPIBHSUTBHUM aHaITi3 AeQiHIIIA IHTEPB 0 B aHTTHCHKIN
1 yKpaiHCBhKii MOBax.

VY CBiIOMOCTI HOCIiB YKpaiHCbKOI MOBH IHTEPB’IO IOCTa€ MEPII 3a BCE SK
KaHp MyONIIUCTUKHU, IO MIATBEPKYETHCS ICHYIOUMMH Je(IHIMISAMUA B TIyMadHHUX
CIOBHUKaX yKpaiHCbkoi MoBH. 30kpema IHTEPB’IO Bu3HauaeThCs SIK «IIpU3Ha4YEHA
JUIsL  IpyKy, pagio 4u TenebayeHHsT po3MoBa JKypHamicta 3 ocoboro [67] abo
«IHTEPB’IO - >xanp nyOminucTuku, Oecija »XypHaiicTa 3 OJHUM a0o0 JeKUIbKOMa

oco0aMu 3 AKUX-HEOy/Ib aKTyaJIbHUX MUTaHb » [49].

JlJis aHTIO-aMepUKaHChKOI KyJIbTYpH BUIIIEBKAa3aHE 3HAUYCHHS 1HTEPB’IO HE €
nepBuHHUM. AHani3 3HaueHs INTERVIEW B TiiymauHux coBHUKaX aHTI1HCHKOI MOBH,
MOKa3aB, 110 MEPIIMM 3HAYCHHSIM € HacTynHe: «meeting at which smb. (Eg. smb.
applying for a job) is asked questions to find out if he is suitable: a job interview » , a0
«a meeting where a person is asked questions by another or others, esp. to decide
whether he / she can enter a university or take up a joby» [47]. IHmmMu croBamu
INTERVIEW B aHTn0-aMEepUKaHCBHKIM KyJIbTypi MOCTAE MEPII 3a BCE SIK KaHP J1IIOBOTO
auckypey — JOB INTERVIEW — «cniBOeciny npu NpUAHATTI Ha poOOTy / 3apaxyBaHHS
B YHIBEpCUTET», sikuil, HAa JyMKy O.H. JlyOpoBCchKOi, B TOBHOMY 00Cs31 c(hopMyBaBcs B
POCIHCBHKIN KyJbTYypi, PO IO CBIAYUTH BIACTYTHICTD (IPUHAKMHI, 10 HEJABHHOT'O YacCy)
cnequ(pIYHOrO TMO3HAYEHHS 3 TMPUYUH EKCTPaJiHIBICTUYHOro Xxapakrtepy [37].
Busnauenuss INTERVIEW sax «meeting (of a reporter) with smb whose views are

requestedy, abo «a conversation, as one conducted by a reporter, in which information
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is elicited from another // an account or reproduction of such a conversationy s

aHTJIOMOBHOI KyJIbTYpH € 1pyruM, HE OCHOBHMM 1 pO3BHHYJIOCS BIIHOCHO HEJAABHO.

JlaHi TIyMayHUX CJIOBHHKIB MIATBEPHKYIOTH PO3OIKHICTE CEMAaHTHUYHUX OOCSTIB
aHATI30BaHUX MOHATh B AHMIMCBHKIM 1 YKpaiHChKIA MoBax. Sk mokasye 3iCTaBICHHS
naedininiit anrmiiceke NOHATTS INTERVIEW 3HauyHO mIMpIIE Bil YKPaiHCHKOTO

IHTEPB’IO.

TaxuMm 4MHOM, IHTEPB’I0 € KOMYHIKATUBHOIO TOJII€I0 IHTEPAKTUBHOTO XapaKTepy,
mo (YHKIIOHYE B PI3HUX THUNAX AUCKYPCY, MOPOUKYBAaHHMX IIOJbMH B IpOIECi

KOMYHIKaIli.

1.1.2 IaTepakuiss sIK cepefoBHIIE Ta pe3yJabTAaT MIKOCOOICTICHiIX BiIHOCHH.
CyyacHu#l JIHTBICTUYHHM aHai3 1HTEPB’I0 BAXXKO YSIBUTHU 0€3 TaKUX TIOHATh, SK
«IHTEpaKIisA», «KOMYHIKAIIsH» 1 «IUCKypc». [HTEpB’t0 € 1HTEpaKTHBHOIO (HOPMOIO
KOMYHIKallli B 3a/laHUX paMKax CTAaTyCHO-POJbOBHX BIJHOCHH, SIKA BU3HAYA€THCS 3
MO3UIIIA Cy4YyacHO1 JIHIBICTUKM $K IHCTUTYIIWHUNA JOHUCKypc. I[HIIMMHU cloBamu,
IHTEpPB’I0 00 €Hy€ TOHATTA «IHTEPAKLIs», «KOMYHIKALIS» 1 «IUCKYpC», IO HE
OTOTOXHIOIOUM I1X TpHU I[bOMY, a BKa3ylO4d Ha Te€, 110 MK HHMMH ICHYE TICHUU
B3a€MO3B’ 130K.

[Ipo iHTEepakii, «MiXk-/a11», MO>KHA TOBOPUTHU TOJII, KOJIM MK JBOMa ab0 Oijiblie
ocobamMu 3AIMCHIOIOTHCS Oyab-gKl [ii, Y3TO/K€HI OJMH 3 OJHUM B 3MICTOBHOMY 1
CTpaTeriuHoOMy IIJIaHi, HaJICH] TEBHUM 3aAyMOM 1 OyJb-sIKUM YMHOM IHTEPIpPETOBaHI
AK1 OepyTh y4acThb B IHTEpaKIIii [29].

VY HaykoBif JiTepaTypi IHTEpaKIlsl PO3TISIAETHCS SIK Y BY3bKOMY, Tak 1 B
IIMPOKOMY CEHCl. Y MepmoMy BHUIAJKY IHTEPaKlis € OJMHMIICIO CIUIKYBaHHS,
OCKUIBKH CYTHICTb CIUJIKYBaHHSI — HE B OJJHOCTOPOHHHOMY BILJIMBI MOBLIS HA cllyXadya, a
B CKJIQTHBIA KOMYHIKaTMBHBIM B3aeMoaii 1BOX cyO0’ekTiB. B maHomy po3yMiHHI
IHTEpaKIIisl IPOTUCTABISETHCSI MOBHOMY aKTy, IKMI abcomotusye nito. He MoxHa itu
Bil IHAWBIAyaJdbHUX diM JO IHTEpaKiii: BOHA HIKOJM HE OyBa€ MPOCTOI CYyMOIO
oKpeMux fii [3].

Po3yMiHHs 1HTEpakiii B IIMPOKOMY CEHCl mepeadadae po3risa il 3 MO3UIIN
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cuMBoJIiYHOTO 1HTepakiioHizmy (W. James, G. Dewey, G.H. Mead, Ch. Cooley, H.
Blumer), 1o cnupaethbcst Ha ps TPUHIIUIIB!

1. Jlronu onepyroTh 00’ €KTaMU, BUXOJSUM 3 TOTO «3HAUYCHHS» a00 «CEHCY», AKe
BOHH MAIOTh JUIS X JIIOJIEH.

2. i KkynbTypHI 3HAYEHHS 1 CMUCIH BUPOOJISIOTHCS B XO/1 COLIAIbHOT IHTEPAKIIIi.

3. Ili 3HadYeHHS 1 CMHCIM 3MIHIOIOTBCS 1 TIEperyISgaloThCs B Ipollecax
IHTEepHpUTaLli Yepe3 ONOCEepPEeIKOBaHI CHMBOJAMHU B3a€EMOJII 1HAMBIAIB, 3AaTHUX [0
camopediiekcii.

4. JIromu cami CTBOPIOIOTH, OYAYIOTh, KKOHCTPYIOIOTE» JIOCBITUEHI CBITH, B SIKHX
BOHU KUBYTh.

5. 3HayeHHS 1 CMHCIHU IHUX CBITIB (OPMYIOTHCS B MPOIEC] IHTEPAKINI T
BILUTMBOM ITPUBHECEHHUX B 11 CUTYyaIlil camopediiekcii 1 pediiekciii 1HAUBIIIB.

6. Bzaemonis moaeil 31 cBOIM BiIacHUM «f» € HEBIJ €MHOIO, OpPraHIYHOIO
YaCTUHOIO B3a€MOJII1 3 THIIMMU 1HAMBIJAMHU, BOHO TICHO MEPEIUTITAETHCS 3 COLIATBHOIO
1HTEpaKIIEIO 1 BIUTMBAE HA OCTaHHIO [54].

Xim 1HTepakIli CKJIaJaeTbCcs IMJ  BIUIMBOM  0aratbOx  «IPUPOJTHHUXY,
CIpUUMAIOTHCA SIK CaMO COOOI0 3pO3yMijie, JMHAMIYHUX, CHTYaTUBHUX, SK1 MiJISTal0Th
B3aEMHOMY  OOTOBOPEHHIO, mpoIieciB. [OJOBHUM TIpeaMETOM  OOTOBOPCHHS,
«TIEpEeroBOpIB» B IHTEPAKINl € Pi3HI aCMEeKTH OCOOUCTOCTI, a00 OCOOMCTICHI CMUCIH
«Ero». LI cMmuciau, NOKami30BaHl B MPOLEC] 1HTEPAKIli, BUHUKAIOTh 1 3MIHIOIOTHCS B
npoiieci B3aemojli iHAUBIAIB [87]. OcobnuBO IiKaBi cUTyallli, B SKUX MOPYIIYETHCS
3BUYHHUM XiJ CIIJIKYBaHHs, 1 BIAOYBa€TbCAd PI3KUI IMEperiisa/l y4aCHUKAMH BIACHUX 1
qy)kux «S» [56].

[lin xoMyHiKaii€r >k, ab0 CIUIKYBaHHSIM, PO3YMIETbCS TPUBATHA KaTEropis
comianpHOi iHTepakilii. BoHa BH3HA4aeThCs SK Taka IHTEpakiis, A€ y (QoKyci
KOOpJIMHAIII1 BUSIBIISIIOTHCS KOMYHIKaTUBHI 1HTEHII1, 110 BUPAXKAIOThCA 3ac00aMU MOBU
ab0 MOBHO1 CHCTEMH B3arajli 3 METOI0 BUPIIIEHHS MEBHUX pPEJICBAHTHUX KOTHITHBHO-
MPaKTUYHUX 3aBIaHb. KOMyHIKaIlis XapaKTepU3YEThCS HaMIpOM KOXKHOTO yYaCHHKA
BUCIIOBUTH «S», BU3HAHHSAM 1HITUMU 1ILOTO HaMIpy, OpraHi3ali€ero aii (1HIuBIyaIbHIX

akTiB) 1 B3aeMolii (COIlaJbHOI 1HTEpaKIlii) BIAMOBIAHO A0 IUX B3a€EMOCHPSIMOBAHMUX
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IHTEHIIA. [HIMMH cloBaMHU, KOMYHIKAIllsl PO3MISIIAETHCS SK OKPEMHM BHUIAIO0K
IHTEpaKIlii, MO CIUPAETHCS HA IHTEPIpETaIlifo, SKa TIepemdadac KOOPAWHAINIO Hil y
B32€EMO/IIT, a TAKOX 33JJ0BOJIbHSE MOTPEOU BUPAKEHHS BHYTPIIIHIX CTaHIB.

Came TOHATTS «CHUIKYBAaHHS» Ma€ Ha yBa3l HE OJHOCTPSIMOBAHHI MOHOAKT
CTBOPEHHsI 1 BiAMNpaBlIeHHS Oyab-saKO1 1HGOpMAaIlii, a 3aIy4eHICTh I[LOTO MPOIECY B
IPOMAJICHKi, B JAHOMY BHUIAJIKY - MOMI(OPMHI BUAM KOMYHIKATUBHOTO 3B’s3Ky. B xo1
KOMYHIKaIlll mopsii 3 nepenayero iHpopMallli BUKOHYEThCS 1HINA, HE MEHII Ba)KJIMBa
(GyHKIlIS: BCTAaHOBJEHHS 0araTOCTOPOHHIX BIJIHOCHH, IO MIATBEPDKYE  JaHI
Posraspgatoun posib CHOUIKYBaHHS IIMpPUIE B COLIAJIBHOMY IUIAHI, HE MOXHAa HeE
noroguTuck 3 A.A. JIeOHTbEBUM, IO MIAKPECIIIOE, 10 «KOMYHIKalis (CHUIKYBaHHS) €
HE TUIBKH IPOIIEC 30BHIIIHHOTO B3a€EMO/IIT 130IbOBAHUX OCOOHMCTOCTEH, CKIJILKH CIIOCIO
BHYTPIIIHBOI OpraHi3ailii 1 BHyTPIIIHBOI €BOJIOLII CyCHUIbCTBA K LIIOTO, MPOILEC, 3a
JIOTIOMOT'OI0 SIKOT'O TUIBKHM M MOKE 3/[1IHCHIOBATUCS PO3BUTOK cycriibecTBa» [50, cr. 121-
132]. CninkyBanus, Ha naymxky T.M. [lpumze, «Bucrymae, mepmr 3a Bce, SK
HalBaXJIMBIIIA CKJIAJ0Ba MEXaHI3My COILIAJIBHOTO B3aeMojli» [36], 1 B LbOMY
MIPOSIBIIIETHCS MOTO colllajibHa (PYHKITIS.

Intoctpytoun comianbHy (GYHKIII0O KOMYHIKAIlli, JOPEYHO HaBECTU clioBa A.A.
JleoHTbeBa: «Y BCIX BUAAX CIUIKYBaHHS MPEAMETOM MOr0 € HE KOHKPETHA JIFoAMHA, a00
JOJM, a SKe B3aeMojis (B COLIAIbHO-OPIEHTOBAHOMY CIIUIKYBaHHI Oe3mocepeaHiM
MPEeIMETOM MOXYTh BUCTYINATU CYCIHUIbHI BIJHOCHMHHU), a0O TMCHUXOJIOTIYHI B3a€EMUHHU
monei» [50, cr. 130]. [Hmmmu cioBamu, 0a3ylouuch Ha EKCTPAJIIHTBICTUYHOMY
OTOUYCHHI, HacaMIiepe/l, Ha MIKOCOOMCTICHHX B3a€EMOJIISIX, KOMYHIKAIlil Ma€ CBOIM
MpeMETOM caM€ I1Ii MIXKOCOOHMCTICHI B3a€MOIIi 1 B3a€MOBIJIHOCHHH, SIKI CTBOPIOIOTH
MEBHY MEPEXKY, IO0J€ MEHTAIbHUX, ICHUXOJIOTIYHUX, KOTHITUBHUX, COIlAJIbHUX Ta
IHIIMX [M03aMOBHHUX 3B’ A3KiB, TOTYIOTh MOXJIUBICTb JJIA 3/IIMCHEHHS TaHOI KOMYHIKaIIIi.
Takum 4MHOM, MOXKHA CTBEP/IXKYBaTH, 10 MI>XOCOOUCTICHI BIIHOCUHU, K1 BUPOCTAIOTh
3 MIKOCOOHMCTICHUX B3a€EMOJIiH, € OJHUM 3 HAWBKIMBININX KOMIIOHCHTIB KOMYHIKAITi1
SIK TaKol.

Bynp-sika B3aemo/iis BUpOOJIsie MEBHI B3a€EMUHU, K1 B MOJAIBIIOMY € OCHOBOIO

Ui 1HmMX  B3aeMojid. Takum 4YMHOM, 0a3yl4uCh Ha B3a€EMOJII, aCMEKT
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MDKOCOOMCTICHUX BIJIHOCMH B TEBHIM Mipi poOMTH 3BOPOTHHM BIUIMB Ha Tmepedir
B3a€MOJIl 1HTEpaKkTaHTiB. Taka B3aeMolis MOXE TMPOXOAUTH ab0 TINBKKM Ha
BepOabHOMY piBHI, a00 TITLKM Ha PIBHI BUMHKIB, a00 Ha 000X piBHsX Bimpa3zy. | sk
Oyab-sika B3a€EMOJIisA, KOMYHIKAIlSl XapaKTepU3YEThCS HASBHICTIO TEBHOI METH 1
MEBHOTO MOTHUBY, PE€3YyJIbTaTUBHICTIO, HOPMATHUBHICTIO; KOMYHIKaIlid Ma€ cBOi (a3u
MJIaHyBaHHS, MPOTIKaHHS, BIUIMBY, TOCSTHEHHS / HepocarHeHHs MeTdu. A.A. JIeOHTheB,
MOPIBHIOIOYM CIUJIKYBaHHS 3 IHIIMMH BHJAaMHM IHTEpAKIll B 3arajbHId CHUCTEMI
TUSTTBHOCTI JIFOICH, BiJI3HAYAB, IO «JIISUIBHICT CIJIKYBAHHS € TaKUM e BUJI TISUTHHOCTI,
SK TPOJYKTUBHA 1 Mi3HaBaJbHA AISIbHICTH, BOHA 1 B TICUXOJIOTYHOMY BIJHOIIICHHI Mae
Ty K IPUHIMUIIOBY OpraHi3aliio, ... a came, BOHa IHTEHI[IOHAJIbHA, TOOTO MOTHBOBAaHA 1
Mae crenudiuHy METy; BOHa pe3yJbTaTHBHA, 1 B I[bOMY CEHCI MOXHA TOBOPHUTH IPO
Mipy 30Iry JOCSTHYTOTO pe3yJbTaTy 3 HAMIYEHOI0 METOI0, BOHa HOpMAaTHUBHA, TOOTO AK
MPOTIKAHHS, TaK 1 PE3yJNbTAaT aKTy CHIUJIKYBAaHHS CXWUJIBHI JI0 COINIAJIbBHOTO KOHTPOJIO »
[50] .

[HTEHIIIOHAJIBHICTD CMUIKYBaHHS, TIOB’s13aHa 3 TOHATTAMH «MOTHUBY» 1 «IHTEHIII1»,
€ OJHIEI0 3 HAWBAXKIIUBIIIMX KOMYHIKATUBHHUX XapaKTEPUCTHUK, pealli3ylounx cede B
KOMYHIKaTUBHUX CTpaTerisiX, KOMyHIKaTUBHHX IJIaHax. MOTHUBAaLIsS BU3HAYA€E «BUXIIHY
TOYKY» Jii 1 Horo 3pa3koBuil HampsM. Ha BiaMiHY BiJl IIbOTO IHTEHIII BU3HAYalOTh
OaxkaHy METy 1 € B IIbOMY CEHCl1 YCBIJIOMJICHHSIM BOJI. [HIIUMU ClOBaMH, MOTHBaMH
3a/1aI0ThCSl BC1 MOXJIMBI Bap1aHTH NOBEAIHKH; @ 3a JOMOMOI'OK0 1HTEHLIN 3 YChOTO MOJIS
Jii CTpaTeriyHo BUOMPAETHCS MEBHUM THUIM MOBEIIHKH 1 3aCO0M Moro peanmiszallii, B TOMY
YUCIIi 1 MOBJICHHEBI 3aCOOU.

Tak sk OgHUM 3 HAWBAKIMBIIIMX KOMITOHEHTIB KOMYHIKAIli € MIKOCOOHUCTICHI
BIIHOCHHHM, TO IHTEpaKIliiiHa MoOJAeIb KOMYyHiKamii, omucaHa M.JI. MakapoBum,
J03BOJISIE HAaKpalIMM YMHOM 3PO3YMITH 1 OMMCAaTH MEXaHI3MH chuikyBaHHs [53]. YV
IEHTP1 JaHOi MOJIETl - B3aEMO/IIs, MOMIIIEHA B COIIAIbHO-KYJIbTYPHI YMOBU CHUTYAIIli.
[lst MoziesIb MPOTUCTABIISIETHCS 3aTAIBHONPUUHATIA KOJIOBIM MOJIeNl KOMYHIKAIlli, TOMY
0 PO3yMIHHS B MPOIIECi CHUIKyBaHHS Tepeadadae He TUTBKK JCKOAYBAaHHS, a IIOCh
OinbLIe.

3riIHO 1HTEpAaKUIMHOI MOJEINI, KOMYHIKalisl Bi1IOYBA€TbCA HE SK TPAHCIALIS
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iH(dopmarlii Ta maHidecTallisi HaMipiB, a K JEMOHCTpAIlil CMHUCIHIB, YaCTO aX HISK HE
00OB’SI3KOBO NPHU3HAYEHUX JJisi PO3MI3HABAaHHA 1 IHTEpHpeTalli pPEeUUIliEHTOM.
[IpakTnuHo Oyap-sika (popMa MOBEIIHKU - Ji10, O€3disIbHICTh, MOBa, MOBYAaHHS - B
MEBHIM cHUTyalli MOXE€ BHUABUTUCS KOMYHIKATHBHO 3HA4YylIOK. Y TIOBEAIHKA HEMae
MPOTUJICKHOCTI. [HIMMMU ClIOBaMH, HE ICHYE TaKOro TOHATTS, SK IOBEIIHKa abo,
BHCJIOBJIIOIOUNCH OLIbII 3BUYHOK0 MOBOIO, HE MOKHA HE BeCTU ce0e Oy/ib-IKUM YMHOM.
SIkmo Mu mipuitmae To# (akT, mo Oynb-sAKy MOBEAIHKY B 1HTEpaKIIiHIN cUTyallii Mae
KOMYHIKaTUBHY 3HAYMMICTh, TOOTO € KOMYHIKAIII€I0, TO 3 I[OTO BUIUIMUBAE, 110 K OU
MU HE CTapaJIics, MU HE MOKEMO HE MOBIJOMIISATH I10-HEOYIb.

OTxe, MOKH JIOAUMHA 3HAXOJUThCA B CHUTyalll CHOUIKYBaHHS 1 MOXe
CIIOCTEPIraTUCh 1HIIOIO JIIOJIMHOIO0, BIH JIEMOHCTPY€E CMHCIIH, X0U€ BiH 1[bOTO 4H H1. [Ipu
IbOMY Ba)XJIUBY POJIb BIJIIrPa€ aKTUBHICTh ClipuiiMaHHA [HIIO0TO.

E. T'odman po3pizHsB iHDopmallito, ska HagaeThcsi HaBMHUCHO (information given),
1 iHdopmarrito, aka HagaeTbcsi HeHaBMUCHO (information given-off). fkmio yuactio B
KOMYHIKaTUBHOMY MPOLECI NMepHuii THN 1H(OopMalli 3aBasuy€e Hacammepe TOMy, XTO
TOBOPUTH, 1110 B1IOMpAE 111 CMUCIH, Hajae iM (HopMy 1 BUKJIAAA€ iX y BIAMOBIAHOCTI 31
CBOIMH IHTEHIIISIMU; TO 1H(GOpPMAITlis APYTOro TUITY BUSBIAETHCSA B OOpPTy y PELMITIE€HTA,
a caMe Moro COpUMHATIMBOCTI, 1 31aTHOCTI A0 iHTeprpeTanii. Came 1IHTepIpeTalis crae
B IHTEPAKIIAHIA MOJENIl KpPUTEpPIEM YCIIIIHOCTI 1 TOJOBHUM NPU3HAYEHHSIM
KOMYHIKaIlii Ha BiIMIHY BiJl TOIIMPEHOTO YSABIEHHS i1 OCHOBHOI (QYHKIII K
«JIOCSITHEHHSI B3aEMHOTO PO3yMiHHs». Lle mOMITHO 3MiHIOE cTaTyc KOMYHiKaHTiB. [{um
oOyMOBJI€Ha 1 acUMETpis MOJEINi: MOPOKEHHS CMHUCIIB Ta iX I1HTEpHpeTaris
BIIPI3HAIOTBCA SIK 3a CIOCOOaMH, TaKk 1 3a THMaMH OepyTh ydacTh B HHX (opM
KOTHITUBHOTO. laes m3epkanbHOI MOMIOHOCTI MpOIEayp MEPETBOPEHHS MOBIIOMIICHHS
Ha BBEJICHHI 1 BUBEJICHHI HE MpPALIOE: PELUIIEHT MOKE BUBECTU CMUCIH, BIJIMIHHI B1J
3agymanux [81, cT.5-46].

InTepakuiiina Monens nependayae CUTYaTHBHY NPUXWIBHICTh MOBH, IO
BHUPAXAETHCSA Y BUKOPUCTAHHI IIMPOKOTO COLIATBHO-KYJIBTYPHOTO KOHTEKCTY. TyT MH
Ma€eMO CHpaBy 3 «(HOHOBUMHU 3HAHHSIMU», KOHBEHI[IOHAIBHUMH 32 CBOEIO MPHUPOIOI0;

3HAYEHHS «3arajbHUX CMHCIIIBY», MOBJICHHEBUX 1 COLIOKYIbTYPHUX.
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B inTepaxiiii 3a 10moMoror JTUCKYPCUBHUX J1id BUPOOJISIOTHCS 1 BIATBOPIOIOTHCS
COIiaJIbHI IHCTUTYTH Ta CUCTEMH I[IHHOCTEH, a TAKOXK COIllajbHI ACTIEKTH 0COOMCTOCTEH.
CyTHICTh CHIJIKYBaHHS HE B OJIHOCTOPOHHHLOMY BILIMBI MOBIISI Ha ciyxada, a B
CKJIQIHOMY KOMYHIKaTUBHOMY B3a€MOJIIi JBOX CyO’€KTIB: CIIJIKYyBaHHS - «I€ HE
CKJIQJIaHH ... TApaJIeNIbHO PO3BUBAIOTHCS (CUMETPUYHUX) JIISIbHICTD, @ CaMe B3a€MOJIIS

cy0’ekTiB» [52], MOKIIUBO 3 IPUBOAY SIKUXOCh 00’ €KTIB «30BHIITHBOI» JIACHOCTI.

1.2 {iaJjior ik OCHOBAa XapaKTEePUCTHUKA TUCKYPCY

1.2.1Jiajior B ymMOBax Cy4acHOI KOMYHiKaulii. 3 TOYKH 30py Cy4acCHOI HayKH
Jianor - aye 1ikaBuil GeHOMEH He TIJIbKU JIFOJICBKOTO CIUIKYBaHHS, ajie TaK0X OyTTS 1
cBiiomMocTi. Jlianmor € HalOUTbII AlEBUM 3aCO00M MOOYAOBH CKIIAJHUX CUCTEM BIIHOCUH
Ha PI3HUX PIBHAX 1 B PI3HUX IPOCTOpAX CYCHUIBHOrO XKUTTA. bynyuu creuudiuny
(GhopMOI0 CIJIKYBaHHS 1 BUKOHYIOUM BCl Horo ¢yHKIIi, Jiajior Mae cBO crenudiky,

110 3a6e3mnedye oMy 0CoOIUBY pOJIh B OpraHizaii )KUTTETISILHOCTI JIFOICH.

['moGasbHe pO3yMiHHS iAoy Ta JIAOTIYHUX BiTHOCHH B (BiI0JIOTIi CXOIUTH 10
npais M.M. baxtina. JIociiaHUK MIIKPECIIOBaB, MO M1aJIOTI4HI BIJTHOCHUHH «TJIHMOOKO
CBOEPIIHI 1 HE MOXYTh OyTH 3BeJeHI HI JO JIOTIYHHWX, HI JO JIHTBICTUYHHM, Hi JI0
MICUXOJIOTTYHUX, Hl 10 MEXaHIYHUX, Hi 0 OyAb-IKUM IHIIUM MPUPOJTHUM BiTHOCHHAM)
[8, ct. 8&9]. 3a ciaoBamu M.M. baxTiHa, miaJoriyHi BIJHOCHHU € «MaibKe
YHIBEpCAJIbHUM SBHIIEM, 1110 IPOHU3YE BCIO JIFOJCHKY MOBY 1 BCE BIJTHOILIECHHS 1 IPOSIBU
JIIOJICHKOTO SKUTTS, B3araji Bce, 1110 Ma€ CEHC 1 3HaYeHHS ... UyXkKi CBIJJOMOCTI HE MOKHA
CHOTJISIIATH, aHalI3yBaTH, BU3HAYATH K 00 €KTH, pedl — 3 HUMH MOKHA TUTBKH BECTH
mianor, cmiakyBatucsa ..» [7]. 3 1mpOro, MPUPOAHO, BHIUIUBAE, IO OYIb-sAKE
CIIJIKYBaHHS € J1aJOTTYHUM 32 CBOEIO TIPUPOJIOKO.

OcMucieHHs Aianory 1 JiajdoriYHUX BIIHOCHH XapaKTePHO JJIA HayKH KiHI XX
cromitrs. Tak, y mepenmoBi mo 30ipku «Jliamor: TeopetnyHi mpoOiemMu 1 MeTOau
JOCIIKEHHS» KOHCTaTyeThCs HactynHe: «Jliamor crae, MaOyTh, LEHTPAIbHOIO
Metadoporo Hamoi nuBum3anii. [lomupenHs il Take, M0 NPAKTUYHO BCA COLlajIbHA

cdepa, IpoHU3aHA AIAIOTIYHUMH BITHOCHHAMHM: M1ajorT KYyJIbTYp, A1ajor MOMITHYHUH,
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Jiajgor MKETHIYHUHN, J1aJ0T TyXOBHUH » [5].

[likaBo, 110 TEPBUHHICTH IAJIOTIYHOTO KOMYHIKAIlli BHU3HAETHCS HABIThH
nociigaukamu MoHonory. Tak, JLII. Cemenenko pobuth Taky 3asBy: «He MoxkHa
3arnepeuyyBaTH, IO [1aJIOTIYHE BHCIIOBIIOBAHHS TMPEJACTaBISE COOOK OCHOBHY 1
HaWOLIBII TIPUPOIHY (OPMY BUKOPHCTAHHS MOBH JIJISl JTOCSTHEHHS MOBIIEM TIEBHHUX
KOMYHIKaTUBHUX 1 MPAKTHUYHUX IUIeH. Jlianoriydi BIJHOCHHM CIY>KaThb HEOOX1JIHOIO
YMOBOIO PaIliOHAJIBLHOT B3a€MOJIIT i OUIBIIOCTI chep KOMYHIKATHUBHOI 1 MPAKTHYHOT
TISTBHOCTI ... TIIBKM B J1a031 MOXJIMBO IOBHE B3a€EMOPO3YMIHHS, 1 JUIIE J1ajor

3/IaTHUN 3a0€3MEYUTH MPOCTIp, JOCTATHIN JJIs1 MOBHOI peatizaiii [68].

BaxnuBo migKpecnauTH, IO JUIS Cy4acHOiI MOBHOI JIWCHOCTI XapakTepHa
€KCIaHCIs JialoriyHuX BUAIB KoMyHikauli. [{iagor B camMux pi3HOMaHITHUX HOTO
MposiBaXx HaOyBae MIMPOKOTO MONIMPEHHS HaBITh Y TUX cdepax, sKi BIAPIZHUIUCS YITKO
BUPAXXEHOI0 MOHOJIOTIYHICTIO. B  enexTpoHHMX 3acobax MacoBoi 1Hdopmarlii, Ha
CTOpIHKaX Ta3eT 1 JKypHAIIB IiajoridHi XaHpH (TUIy Oecim, 1HTEPB’I0, «KPYTJOTO
CTOJTy») 3aiiMarOTh Bce OLIBII MilHI To3ulii. | 11e He BUIAgKOBO, TaK K B Cy4aCHOMY
CBITI, /I€ 3HIMAEThCA 0araTo KOJUIIHIX 0OMEKEHbB, 1 PO3IINPIOETHCS MOJIE€ COMIANBHOT il
OadeHHsI, JiaJior cTae Bce OUThIT 3aTpeOyBaHOI0 (OopMOI0 BiTHOCHH. BiH — HeoOxigHa
yMOBa PpO3TrOPTAaHHA 1 PO3BUTKY MINKOCOOUCTICHUX, MIKIPYIOBUX, MIDKIECPKABHUX
BIJIHOCUH: KYJbTYPHUX, €KOHOMIYHMX, NOJNITUYHUX. I[IpupogHo, ¢opmyeTscs 1
30UTBIIY€EThCS TOTpeda ONTUMAIBHOTO PO3KPUTTS 1 PO3YMIHHS MOXJIMBOCTEH I1aJoTy,

chep, MeX HOro BUKOPHUCTAHHS.

HanzBuyaitHO BaXXJIMBUM MOMEHTOM € OUYEBUHA aHTPONOLIEHTPUYHICTh JA1aJIOTy.
B Xof1 1anoriyHoro ChiujikyBaHHs (B TOMY YHKCJ W 1HTEPB’I0) pealli3yeTbCsl CUTyallls
«O0MMUYsM 10 O0NHMYYS», BXKE cama Mo cOo01 CTBOPIOE MIAIPYHTS ISl CAMOPO3KPUTTS

KOYKHOT'O, XTO BCTYIIA€ B J1aJIOT Y BCiil CYKYITHOCTI «TOPU30HTIB ii OyTTs» [21].

Hiamor, B cuwiy OCOOJMBOCTEH CBOro MPOTIKAHHS, € BHUIAOM MOBJICHHS,
3aporpaMOBaHUM Ha HAsBHICTh TIEBHOTO KOMYHiKaTWBHOro edekrty. Jliamor, 3a
BU3HAYCHHSAM TIPHUITYCKA€ HASBHICTH 3BOPOTHOTO 3B’S3KY, OOJIK IO3WINI aapecara,
171IeaTbHO OPIEHTOBAHMI Ha JOCSITHEHHS B3a€EMOPO3YMIHHS 1 3rojid CTOpiH (Xxoua O

YJaCTKOBE).
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Jianorosi ¢popMH BOJIOJIIOTH BUCOKMM IIparMaTuyHUM MOTeHIianoM. Jlianorivxi
IUCKYpCH HaidacTime O0yBaroTh Oe3MmocepeIHhO BKIIOYECHI B pealbHUI KOHTEKCT. | 1ei

3B’SI30K MOBH 1 J1i (DIKCY€THCS B CBIIOMOCTI 1 HAaBITh MiICBIJOMOCTI HOC1iB MOBH.

Hianor (ocoOMMBO yCHMI), HaBITh IMyOJIYHMUM, Maike HIKOJIUM HE MOXe OyTu
posirpanuii «mo Hotax». [liaTBepKeHHS 1€l 171€1, a caMme, 110 MOBHE CIIJIKYBaHHS Mae
CBOIO BHYTPIIIHIO JIOTIKY, MU 3HaXOJUMO B T€pMEHEBTHIl: «MHU TOBOPUMO, 110 MH
«BeneMo» Oecimy; MpoTe YMM JIOBIIA I Oecijia, THM B MEHIIIN MIpl «BEASHHS» ii
3QJIEKUTh BiJ BOJII TOMO YW IHIIOTO 31 CIIBPO3MOBHMKIB. Tak, crpaBkHS poO3MOBa
3aBX/IM BUSBIISIETHCS HE THM, L0 MH XOTUIM «BecTu». LlIBumme mMu BTSryemocs B
oecimy. [llo «3’sicyeThes» B Oecifi, bOTO HIXTO HE 3HAE 3a3majeriib. Bee me o3Hauae,
10 Y pO3MOBHU CBOsI OCOOJIMBA BOJIsI, 1 IO MOBa Hece B cOOl CBOIO BJACHY ICTHHY ...»
[44]. IHmmMu cioBaMM, Jialor HE BHKIIOYAE CJICMCHTIB HECHOMIBaHKH 1
HemependadyBaHOCTI. A /€ € HeCHoJiBaHKa, € 1 TMeBHA IHTpUra, IOKa3yl4H

MPUBAOJIUBICTD J1aJIOTOBUX (POPM.

Ane uyuM OUIbIIE OCMHUCIIOETHCS 3HAYEHHS MIAJIOTy B JKUATTI JIIOJUHU 1
CyCHUIbCTBA, MOTO 3arajbHICTh «IK OCHOBH JIFOJCHKOTO B3a€MOPO3YMIHHS» [77], TUM
rluie 1 MmMHpHie po3KPUBAIOTHCS MOr0 MOXIJIMBOCTI, HEMI3HAHI MPOCTOPY KMOro Aii i
BIUIMBY SK KOMYHIKATUBHOTO 3aco0y Ta $K OCOOJMBOTrO KyJbTYpPHOIO SBHUIIA.
He3Baxaroun Ha 0OTOBOpEHHS 1 HAsBHICTh TIMOOKHX 1 TOHKHX JOCHTIIKCHb MEBHHUX
acCrekTiB gianory (mepir 3a Bce, B CTPYKTYpl MHUCIICHHS), Ha (Pi1ocopchKOMy PiBHI 1 B
(bTOJIOTTYHUX TOCHIIKEHHSX , HOr0 CYTHICTB JI0 KIHIIS HE pO3KpHTa. JJ0Ka30oM IbOTO €,
30KpeMa, BIJICYTHICTh YITKOIO BH3HayeHHs TepmiHa «aiamor». 3a T.I'. Bunokypowm,
KUTTS TEPMIHIB MpUAOAI0 MITpaliiHUN XapakTep «OpOJSUMX CIOKETIBY», BTpayaroyu

OJHO3HAYHICTH [20].

Tepmin «miasior» 3acTocoByeTbCs IHMpPOKo. [lo-mepiie, BiH (yHKIIOHYE B
noOy/loBI Ta BHU3HAUEHHI CHCTEM BIJHOCUH, IIOB’SI3aHUX 3 PI3HUMHU CTOPOHAMHU
TISUTBHOCTI JTIOAWHK. B 1ijloMy psifii BUNIAAKIB BiH BUKOPHCTOBYETHCA 0€3 OOMEKECHHS
CMHCIIOBOTO HABAaHTAXCHHs, BHUCTYMAIOYM MO CYTI CIpaBU SK BCEOCSIKHE SIBUINE
comianpHOro >kUTTA. [lo-nmpyre, icHye 0 1HIIE 3HAYEHHS LbOTO MOHSATTA-BIACHE

miHrBictTuyHe. Jlianor Bce OuIblle YCBIJOMIIIOETHCS HE TUIBKHA SIK €JIeMEHTapHa
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KOHCTPYKIliE BIJHOCHH, aje 1 fAK OaraTOpiBHEBHII Ta pI3HOIUIAHOBUM CKIJIAJIHO
OpraHi30BaHHUK COIIOKYJIBTYPHUN (PEHOMEH 3 MHUPOKOI0 CHEPOr0 CBOET aKTUBHOT «Iii»,
B TOMY YHMCJI1 IO BIATBOPEHHIO Ta BUPOOHUIITBY CUCTEM B1JIHOCHH.

Came TOMy B AaHMii Yac TpoOieMu [iajory, (yHKI[IOHYIOYOro B TOOYIOBi
CUCTEM BIJHOCHH, CTAJId MPEIMETOM OOTOBOpPEHHS Ha BCIX PIBHIX 1 B ycCiX cdepax
AKUTTSL.

OcoOmuBy o00sacTh B TI3HAHHI Alajiory CKJIAQJalOTh HOro MpolecyailbHi
XapakTepUCTUKU. B mpoiieci naianory 3A1HCHIOIOTHCA «3ITKHEHHS» PI3HUX TPATUIlIH,
IYMOK, I[IHHOCTEH, MPUUHATTS OJHUM CyO €KTOM IIIHHOCTEH 1HIIOTO. Y 3B’S3KY 3 MM
HEOOX1JHO BIJI3HAYUTH, IO IHTEPB’I0 Ma€ BUPAXKEHI O3HAKU M1aJOTIYHOCTI, SIKi

J03BOJISIIOTH BIIHECTH HOTO JI0 T1aJIOTIYHOTO TUITY JUCKYPCY.

1.2.2 IaTepB’10 B THIOJIOTII JiaJJOTIYHUX JMCKYPCIiB. [HTEpB 10 BITHOCUTHCS 10
J1aJIOTIYHOTO THUIYy JAHUCKYPCY, SIKMH MPEACTaBISETbCS SK CaM IPOLEC CIUIbHOI
KOMYHIKaTHUBHOI JISUTBHOCTI JBOX a0o0 Oulbllie 1HAMBIAIB, Ta SK pE3yabTaT Ie€l
IISIBHOCTI, 1I0  BKJIIOYA€ KpIM  BJACHE MOBHMX TBOPH IE€BHHMM  HaOIp
EKCTPAJIIHIBICTUYHUX O3HAK, 10 3a0€3MeUyl0Th aIeKBaTHE PO3YMIHHS OBLIOMIISIETHCS.

JlianoriyHi  AUCKYpCH € BEJbMH CKJIAJHI YTBOPEHHSA, B paMKax SKHX
MEPEIUITAIOTHCS PI3HOACIIEKTHI JIHIBICTUYHI 1 €KCTPAJIIHIBICTUYHI YAHHUKH. Y 3B’SI3KY
3 UM JIaJOri4Hl JUCKYPCH MOXYTh KiIacu(iKyBaTHUCS 3a LUIOK0 HHU3KOK MIACTAaB:
COI[IOJIOTTYHUM, TICIXOJIIHTBICTUYHUMHU, KOMYHIKaTUBHO-IIPAarMaTUYHUM 1 1H.

Ha oco6mnuBy yBary B 3B’S3Ky 3 IPEAMETOM HAIIOIO JIOCHIKEHHS 3aCITyTOBYIOTh
kiacudikamii JiamoriyHUXX JUCKYPCIB, IKi OyTyIOThCS 3 ypaXyBaHHSM 1HTEPAKTUBHOTO
dakTopa.

Po3pi3HAIOTh «KOMIIEMEHTapHUN THII JIaJOTy», SKHH XapaKTepu3yeTbes
nedinuToM iH(OpMAIli y OJHOTO 3 CIIBPO3MOBHHUKIB, 1 «KOMIETAaTAaMBHUN Jiajor) 3
KOHKYPEHIII€I0 JIYMOK 1 TMparHeHb CIIBPO3MOBHHKIB, TOAl SK 3a JOIMOMOIOIO
«KoopaiHaTiBHOTO Aiaory» CIiBPO3MOBHUKH BUPIBHIOIOTH Cy0’€KTHUBHI IHTEPECH 1 ITiTi.
innicte migxony B. ®panka mnonsArae B TOMYy, IO JAOCIHIJHUK HaMaraeTbCs

MPOCTEKUTU 3B’SI30K MIK THUIIOM JIaJIOTy 1 MOro KOHKPETHUM  IHTEPAaKTUBHUM
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BTUICHHSM [34].

Jlesiki TOCHITHUKA HAMaraloThbCs TMOEAHATH B OJHOMY CHHTETHUHOMY (akTopi
MOBHI Ta IHTEPaKTHUBHI O3HAKH, K 1e poouth A.H. XaputoHoB. B takomy BuUmaaxy
MOBHA MOBE/IHKA OTpUMY€ OiHApHE WICHYBaHHS, TOOTO BUJIISETHCS JIBa TJIOOAIBHHUX
TUITy Jiajory: 1HQOPMAIIHIN THUIT T1aJoTy, KU XapaKTepU3YEThCS PO3PUBOM 3HAHb
MDK MapTHEpAMH, 1 THTEpIpPETaLIMHUN TUIT J11aJIOTy, B SKOMY B HAsBHOCTI MOPIBHSHHS
IHTepHpeTalLiii 11IHCHOCTI MapTHEpaMU IO CUIKyBaHHIo [74, cT.105].

B iHTepB’t0 0O0’€KTHBYETHCS pE3yNbTAaT B3AEMOII CHMIBPO3MOBHUKIB, SKi
3HAXOAATHCA B MPAMIN 3aJ€KHOCTI BlJ OCHOBHHUX MAakKpOIHTEHI[IH, fKI BUPaXXarOTh
noTpeOy BCTYITy B Jiajor.

MakpoiHTeHIIli BUCTYNalOTh B J11aJ1031 YUMOCh 00’ €KTUBOBAHUM 1 BUBOJSATHCA 3
COLIIaTbHUX MOTHBIB. Y AISUTBHICHOMY MiJXOJ1 aHalli3 CTPYKTYPH AISUIBHOCTI Cy0’€KTa
MIOBUHEH MMOYMHATHUCS 3 TOTO MOMEHTY, KOJM 3 YHUCJIa aKTyaJbHUX MOTPEO BUILISAETHCS
noMiHyroua. Ha oCHOBI HassBHUX YSIBI€HB [P0 MOTHUBH JISTIHOCTI JIOJUHU, BHUALISEMO

YOTHUPH KJIACH COIIAIbBHIX MOTHBIB, 00’ €KTHBOBAHUX Y BiJIITOBITHUX MaKPOIHTCHITISX.

ExcnipecuBHa MakpoiHTEHIisl peanidye NoTpedy KOMYHIKAaHTIB B CTBOPEHHI
OPUYUH JTUCKOM(OPTY OCOOMCTOCTI 1 MOMIYKY MIATPUMKH 1 CHiydacTi y MapTHEpa Io
CIUJIKYBaHHIO, @ TaKOX MIATPUMIIl KOHTAKTy 3a JOMOMOIOK TOro, abW 3aIliKaBUTH
CHIBPO3MOBHMKA. EBpHCTHYHAa MaKpOIHTEHINsI pealidye Mi3HaBajdbHy MOTPeOy.
KoopnunatuBHa MakpoiHTEHIIsl BioOpaskae morpedy cyO’ekta B imeHTU]IKAIii Ta
BUJUICHHS HOTO B COLIyMi, 3IHCHIOETHCS OOMIH IHTEpHpeTamisiMi Ccy0’ €KTIB, KU
MOK€e TPOTIKaTH B opMi AUCKYCii MpH JOTPUMAHHI MpaBu Koorepallli adbo y dhopmi
CIIOPY-CBapKHU MpHU MOPYIIEHHI [IbOTO MPUHIMIY. PeryiastuBHa mMakpoiHTeHIls (ikcye
noTpedy B HOPMYBaHHI JTISILHOCTI

BuauiaroTe 1ajor-iHTepB’I0 SIK TaKWWd BUJ MOBHOIO CHUIKYBaHHS, B OCHOBI
SAKOTO JISKUTh Mi3HaBaJIbHA MOTpeda, 00’ €KTUBOBAHOTO B €BPUCTUYHIN MaKpOIHTEHIIII.
Januii 3pa3ok [J1aJOriYHOrO JHCKYpCy MOKe OyTH CaMOCTIMHHMM; HalpUKIa,
HABEJICHHS JIOBIJIOK, JOMMT MiJACYAHOrO, IHTEPB’I0 pENOpTEpa, a TAaKOXK BXOAUTU
CKJIaJIOBOIO YAaCTUHOK B KOMIUIEKCHUN MiaJIOTIYHUNA JUCKYpC. ['0JOBHOIO 03HAKOIO

JiaJioTy 1HTEPB’I0 € HAsABHICTH PO3pHBY B iHopMallii MK maptHepamu. [lanuii Tum
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JUCKYPCY MOKE BKJIIOYaTH B ceOe KOMIUIEKCHI 3pa3ku Jid (pO3MOBiJib, MOSICHEHHS,
OTHC, apryMEeHTallito) [6, cT. 22].

OpHak 3BeI€HHSI BChOTO PI3HOMAHITTA ()OPM B3a€EMOJIi, 10 BUHUKAIOTh B XOA1
IHTEpB’10, JIMIIE 0 MPOSBY OJIHIET MAKpPOIHTEHIIll, @ TAKOX PO3TJISALY Mi3HABAIBHOT
noTpedu B SKOCTI €IWHOI MOTpeOH, MOTHBYIOUMN BCTYN B JIiaJOTIYHI BIAHOCHHH,

MNpCACTABIIACTLCA CIIPOMICHHAM PCAJIbHOI'O CTaHy CIIpaB.

He BumagxoBo MOCIHITHUKY, BUCYBAIOUM T1 UM 1HIII Kiacudikalii, TUCKYTYIOTb,
10 B YMOBaxX KOMYHIKaIlil pi3H1 TUMIH J1aJOTTYHUX AUCKYPCIB 3HAXOJATHCS B MOCTIHHII
B3aemoJii 1 yacto nepexpenryrotscs. Tak, H.Jl. ApyTioHOBa BiAg3Hayae, 010 B peanbHIN
MOBI «MOBHI aHpPH PiJIKO OyBalOTh MpEJCTaBICHI B YUCTOMY BUIJsA» [3]. B pamkax
OJIHOTO J1aJIOTy «MOXYTh peali3yBaTUCs KiIbKa MAaKPOIHTEHI[IN. Y TakOMy BUIAJIKy MU
Ma€eMO CIIpaBy 3 KOMIUIEKCHUM J1aJIOTIYHUM JTIUCKYpcOM». JII0JICbKe CIUJIKYBaHHS Mae
nom@yHKIIOHATBHUN xapakrep. lle, HWMOBIpHO, MOXE TMOSCHIOBATHUCA THUM, IIIO,
BCTYTAIOYH B CIIUJIKYBaHHs, TapTHEPH MOXYTh HE YCBIIOMITIOBAaTH (pedekcyBaTH) BCiX

MOTHBIB iX COITIaJIbHOI peaabHOCTI, 110 UJIKOM BijnoBigae koHuemnmii A.H. JIeoHTheRBa.

BigneceHHs IHTEpB’10 A0 TOTO YH 1HIIIOTO THUIY J1aJOTIYHOTO JUCKYpPCY BUMarae
BpaxyBaHHSI OCOOJMBOCTEH KOMYHIKaTHBHOI B3a€MOii MapTHEPIB BIAMOBIAHO O

BHU3HauyaJdbHOI MakpoinTeHii 3a T. I'. Bunokypowm [20].

Mu BIIHOCHMMO IHTEPB’I0 JO KOMIUIEKCHOTO J1ajJOTIYHOrO JUCKYpPCY, B XO/II
SAKOTO MOXYTb pealli3yBaTHCs KiIbKa MakpoiHTeHIiH. [Ipu mpoBiaHy posib €BPUCTUYHOT
MaKpOIHTEHIIli MU MaeMO CIpaBy 3 iH(popMaliiHUM ab0 3 KOMIJIEMEHTAPHUM THIIOM
J1aJoTy-1HTepB 10.

Opnak He BCl IHTEPB’I0 JEMOHCTPYIOTh HASBHICTH PO3PUBY 3HAHb MIXK
IHTEPB’IOEPOM 1 ACUMETPisl B EHUUKIONEIUYHUX 3HAHHSX BIJKPUTO MPOSIBISETHCS B
iHhOpMaTUBHOMY 1 €KCIIEpTHOMY IHTEpPB’I0, TOMI SK B Oecifi, NPUCBIYCHIN
OOrOBOPEHHIO OY/Jb-SKMX TMOJIA CYCHIJIBHOTO XHUTTS - MpOOJEMHOMY IHTEPB’IO, -
CIIOCTEpITA€EThCS  SIBHE TMOPIBHSAHHA IHTEpPOpPETAlliil IMCHOCTI NapTHEpaMU 110
CHUIKYBaHHIO. [HIIMMU clioBaMHM, 1HTEPB’10 HAOyBa€ BUIJISAY IHTEpPIpETaliitHOro abo
KOMITETaTUBHOTO THITY J1aJIOTy, MPY IIbOMY Ha MEPIINHN TIJIaH BUXOIUTHh KOOPAMHATHBHA

MaKpOIHTEHII1S.
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XapakTep KOMYHIKaTHBHOI B3a€MO/IIi TAPTHEPIB B XO/I1 IHTEPB 10 3HAXOIAUTHCS B
OpsIMiil 3aJIKHOCTI BiJl MEPEBaXHOI MAaKpOIHTEHIIll, TOOTO CIOCTEPITaeThCs 3B’ A30K
MDK THIIOM JIiaJiory 1 MOro KOHKPETHUM 1HTEPAKTUBHHUM BTIICHHSM. KoMyHikaTHBHA
B3a€EMOJIII YYAaCHHUKIB I1HTEPB’I0 MOKE€ pO3BUBATUCA IO JIHII «KOONEPATUBHICTh-
KOH(JIIKT», B 3B’SI3KY 3 UMM IMPOTHUCTABIIAIOTHCS M1aJIOTH TapMOHINHI (KOOIEpaTUBHI),
noOy10BaH1 3 JOTPUMAHHIM HaWBaKIMBIMIUX MPaBUiI €(h)eKTUBHOTO MOBHOTO B3a€MOJIIT
(lHaKwe a1aJOTU-yHICOHM), 1 1aJOTW HErapMOHIKHI ( KOH(QIIIKTHI), IO MOPYUIYIOTh
npaBwia e(GEeKTUBHOIO MOBHOIO B3aeMojii (iHakiIe iajoru-aucoHancu). LI aBa
HAMPSIMKU PO3BUTKY 1HTEPB 10 1 OyIyTh PO3TISHYTI B JAHOMY JOCIIKEHHI.

AHaJ3 MPaKkTUYHOTO MaTepially MIATBEP/UKYE NPHUIYUIEHHS Npo Te, IO
KOONEPATHBHI ~ B3a€MOBIIHOCHMHHM  YYAaCHUKIB 1HTEPB’I0  CIOCTEPIratOThCA  IMpHU
MepeBJIalITYBaHHI €BPUCTUYHOI MAKpPOIHTEHINl. Y TOW 4ac SK IHTEPB’I0, MAa€ OCHOBHY
MeTy — OOMiH, 3ICTaBJCHHs 1 TMOPIBHSAHHS 1HTEpIpeTaliil HalBaXJIMBIMIUX (YacTimie -
MOJIITUYHUX, CEKOHOMIYHMX) TIOMIM JIHCHOCTI, TOOTO HOCHUTHh IHTEpIpEeTalIiHUN
XapakTep, 3[aTHI PO3BUBATHCA B 000X HAMpsIMKax: SIK JIaJOTH-YHICOHH, TaK 1 SK
JajJoTu-1ucoHaHcu. BuOip Ti€l uM 1HIIOT CTpaTerii MOBEIIHKU 3aJIeKUTh BiJl 3arajJbHUX
YCTAaHOBOK YYAaCHHKIB 1HTEPB IO SIK MPEJCTABHUKIB COLIAIbHUX 1IHCTUTYTIB, a TAKOX BiJl
CTYNEHs NEPEeTHHY KOHTEKCTIB IHTEpIpeTalii, CHUIbHOCTI NOIJSAIB 1 JIyMOK 3

aKTyaJbHUMU TIpOoOJIeMaMH, sIK1 € IPEAMETOM OOTOBOPEHHS.

1.3 Peanizanisi IHNTEpAKTUBHOI'0 ACNEKTY NMOBEAIHKH B iHTEPB’10

1.3.1CouiajibHi 0CO0JMBOCTI IHTEPAKTHBHOI NOBeAiHKHM. J[UCKypCHBHUIA
MiIX11 10 1HTEpB’10 (SIK 1 O SIBUII MOBH B3araii) repeadadae BpaxXyBaHHS JIFOJCHKOTO
dakTopa B MHUPOKOMY ceHCi cioBa. [Ipm aAuckypcMBHOMY MiAXOAi, Ha BIAMIHY BiJ
TEKCTOBOT'0, aKIEHT 3 PE3YyJIbTaTy MOBJIEHHEBOI JISUIBHOCTI TEKCTY - MEPEHOCUTHCS Ha
caM IpoLieC MOBHOI'O B3a€MO/IIT MAPTHEPIB KOMYHIKallli B IEBHIM CUTYyallil CIIJIKYBaHHS.
[IpeameToM MOCHIKEHHS MPU TaKOMY IMIJIXOJIl CTa€ caMe KOMYHIKaTHBHA MOBEIIHKA
YYACHHUKIB 1HTEPB 10, IO PO3YMIETHCS SIK «EMIIIPUYHO CIIOCTEPIraeThcs, MOTUBOBAHA,

HaBMHUCHA, aJpecoBaHa KOMYHIKaTHUBHA AaKTHBHICTh I1HAMBIJA B CHUTyalli MOBHOL
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B3a€MO/Iii, TIOB’s3aHa 3 BUOOPOM 1 BUKOPHCTAaHHSM MOBJICHHEBHX 3aC001B BIIMOBITHO

710 KOMYHIKaTUBHOTO 3aBAaHHs » [19].

VY mpormeci 1HTEPB’I0 CIOCTEPITAETHCSA CKIAAHE MIKOCOOMCTICHA B3aEMOJIIA,
MEPETUH JIBOX JIHIA TMOBEMIHKHU, SIKI PEeali3ylOThCSA y B3a€MOJIi 1HTEHIIH y4YaCHUKIB
iHTepB’10. B3aemomis iHTEHII KOMYHIKAHTIB BiJOYBa€ThCS TEpPII 32 BCE B BIIACHE
KOMYHIKaTUBHO-1JIJIOKY THBHOMY TJI1aHi, AKUN BHU3HAYAE CIIOJIy4yBaHICTh
KOMYHIKaTUBHO-TIPArMaTUYHUX THUIIIB BHUCIIOBIIOBAHb (IIPOXaHHS-00IIHKA, MHUTAHHSA-

MOB1JOMJIEHHS 1 T.11.).

BuBYeHHS 1HTEPAaKTUBHOIO acCHEKTy B KOMYHIKalli MOB’A3aHO 3 BUAUICHHSIM B
MOBI JIBOX (DEHOMEHIB, a caMe 3MICTOBHOTO 1 iHTeprnpeTaiiinoro. [Ipo 1e nucas me 1.
Bamni, Bim3Havatouu, 1mo Oy/b-sKe BUCIOBIIOBAHHS € MICIIEM peali3allii Ta B3a€MOil
(aKTUYHOTO 3MICTY, TOTO, 110 TOBOPUTHCS, «IUKTYM» 1 IHIUBIAyalIbHOI 1HTEpIIpETAIlli,
OI[IHKA LBOTO 3MICTy, TOrO, K IIOCh TOBOPUTHCS 1 SIK 1€ IIOCh CHiJ PO3YyMITH, -
«monycy» [5, cr.88]. TakumM YMHOM, MOJYC PO3YMIBCS K TOW, SIKHWA IHTEPIIPETYE
KOMITOHEHT KOMYHIKaIli1, a TUKTYM — i1 ()aKTO-3MICTOBHUI KOMITOHEHT.

L1 imei oTpumanu momanblIui po3BUTOK. 30kpeMa B poOoti I1. Barmo-JlaBika,
Jlx. besuna 1 JI. JIxexcona «lIlpaemamuxa n00cvkoi KomyHixayii. J{ocniodxcenus
inmepaxyitiHuti popm, namono2ii i napaookcigy B KOMYHIKAIll BUIUISIOTBCA aCMEKT
3MICTY 1 aCleKT BIJTHOCHH. ABTOPH BBayKajH, IO SIKIO JOCTIAUTH, IO MICTUTh B COO1
Oyab-sIKe TOBIIOMIICHHS, TO MOTO 3MICT BUSIBUTHCS Hacammepes iHpopmarlis, Ipuaomy
Oailmyxe, HACKUIBKM BOHA ICTMHHA 4M pesieBaHTHA. OIHOYACHO KOXHE TMOBITOMIICHHS
MICTHUTB 1€ OJUH aCTICKT, HE TaKHM MTOMITHHM, SIK TIEPIIUH, aje TaKui Ke BaXXIUBUH - a
came, IMMOCUJIaHHS Ha Te€, K, B SKOMY PaKypcli 3 TOYKH 30PY MPOIYIEHTA TOBIJOMICHHS
HOT0 TMOBUHEH 3pO3yMITH PEIUIIEHT, SKE BIJHOIICHHS Ma€ BUHUKHYTH B XOJl
iHTepIpeTanii noBiioMyieHHs peuumieHToM [23]. Takuii mposiB acnekTy BiJIHOCHUH
MO’KHA MPOUTIOCTPYBATH TaK.

(1) — «Your personal life has taken some unexpected turns in the last couple years.
You and Melissa broke up, and you've become involved with Calista Flockhart. A lot
has changed. Did you ever think it would be this way? Wee: Yes, to the first statement,

no to the second. And that’s about all the answer you ‘re going to get. Iver: Were you
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surprised by the public interest in your love life?

— I was completely unprepared for the public spectacle my private life became -

and I did not like it a bit.

— Well, part of your appeal has been that of the stable, married family man. When
that dissolved, it jarred your public.

— lunderstand. <...> (Ford)».

VY amepukancbkoro aktopa Xappicona dopaa, SKuil 1HIIII0€ TUTAHHS MICTUTHCS
npsiMa BKa3iBKa Ha Te, M0 BHHECEHA XYPHAJICTOM TeMa € YK€ O0COOHMCTa i He
HiJIsirae TpoMaZicbkoMy ooroBopeHHto. [loHan Te, muTaHHS Mpo ciMeitHi nmpobieMu 1
JI000BHI  3B’SI3KM  COPUYUHSIOTH  3HAYHY  IIKOJAY  «COLIAJbHOTO  OOIHYYs
IHTEpPB IOMOBAHOIO, LI0 3MYIIy€ WOro JHUCTAHLIIOBATUCA BIiJ CIIBPO3MOBHHMKA 3a
JI0TIOMOTOI0 BKa31BKU KOPJIOHIB JIOIyCTUMOIO BTOPTHEHHS B 1Or0 OCOOMCTHI MpPOCTIp.
HactynHi perutikd KypHajicTa CBi4aTh MpO Te, IIO BIH PO3MI3HAE BKa3IBKy Ha
KOH(DJIIKTHUIN PO3BUTOK BITHOCHH, 110 MICTUTHCS y BIIMOBIAI 1HTEpB 10HoBaHOrO. Tak,
IHTEpB’I0€p BJA€THCS [0 BUKOPUCTAHHA TAKTHUKH, $Ky MOKHA IIO3HAYUTH, SIK
«BUIPABIAHHI», 32 JOMOMOTOI0 SIKOI BIH TMOSICHIOE TPUYUHY TaKOTO IHTEpecy 0
0COOMCTOrO JKUTTS CBOrO CIIBPO3MOBHHMKA, 1, TAKUM YHHOM, IOBEPTA€ 3araJlbHUN
HACTPIi B3a€EMOZII B pyCJIO CIIBPOOITHHIITBA.

VY 3B’s3Ky 3 UMM HEOOXI1JHO BIJ3HAYUTH, IO 3B 30K ACIEKTY 3MICTY 1 aCIEKTy
BIIHOCHH AaHAJIOTIYHA 3B 3Ky IPONO3MUI[IOHAJIBHOTO aKTy ¥ 1IJIOKyTHMBHOI'O aKTy B
pamMkax Teopii MOBHUX akTiB (gam - TPA): acnmekT BITHOCMH W UUTOKYTUBHUN axT,
MICTATh BKa3IBKU CIIyXaue€Bl, SIK PO3YMITH MPOMO3MUIi}0, BCTAHOBICHOIO BiJIHOUIECHHS
MIK MOBIIEM 1 CITyXaueM, sIKe MOSACHIOE, IKY KOMYHIKaTUBHY (DYHKI[I}O MAa€ BUKOHYBATH
MIPOTIO3HIIIS.

OpHak 3BOJUTH BC1 OCOOIMBOCTI pearizaliii IHTepaKTUBHOTO aCleKTy HOCIHHS 10
UJJIOKYTUBHO-TIPOIIO3UIIIOHATIBHUX BIJHOCHH Oyiio O croporieHHsM. Po3risg iHTepB 1o
AK TyOJIIUCTUYHOTO MJiaioTy B AacleKTI KOMYHIKaTiBHOI TOBEIIHKH Tiepeadadae
BHUBUCHHS HOro K (PakTy IHTEPAMCUHUIUIIHAPHOTO MiAXO0My, (hakTy, 10 BUMAarae He
TUILKA BJIACHE JIIHTBICTUYHOI, aJie 1 IICHXOJIHI'BICTUYHOI, 1 COIIIOJIHI'BICTUYHOT

iHTepnperanii. NeB mpolieci CIUIKyBaHHS BAOYBa€TbCA B3a€EMHE BU3HAUYEHHS 1HTEHLIN
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HE TIIBKM B MParMaTHYHOMY IUIaHI, aje 1 B IJIaHI COIIaIbHUX Aid. Y 3B’A3KY 3 IIUM
HEOOXIZTHO BpaxOBYBaTH IIUPOKE KOJIO EKCTPATIHTBICTUYHHX (PaKTOpiB, IMI0
BH3HAYaIOTh B3a€MO/I1F0 KOMYHIKAHTIB B JIaH1i cuTyallii CijiKyBaHHs (1HTEHIIi, MOTHBH,
IHTEpEeCH, OYIKYBaHHS), a TaKOX COLIaJbHI HOPMHU 1 KOHBEHII, Kepyroui
y3araJibHeHHsIM. Lle mae MOXIIMBICTH IIyKaTH 3aKOHOMIPHOCTI MOBHOTO CITUIKYBaHHS
HE TUIBKM B MOBHHMX CTPYKTypax 1 IHTPaJIHIBICTUYHUX CHUCTEMHHMX 3B’fA3Kax, a M
rluie — B NMEBHUX PO3YMOBUX 1 COLIAIbHO-ICUXOJOTIYHUX 3aKOHOMIPHOCTEH, IO
JeXaTh B OCHOBI CIUIKyBaHHS. TakuM 4YHHOM, 3 METOIO PO3KPUTTS 1 OIHCY
0COOJIMBOCTEN MI>KOCOOMCTICHOTO KOMYHIKATUBHOI'O MOBEIIHKH YYaCHHUKIB 1HTEPB’IO
MOPSIZT 3 AHATI30M B3a€MOJI1 1HTEHUIN B BJIACHE KOMYHIKATUBHO-UJIOKYTUBHOMY ILJIaHI
HEOOX1JHO BHBYCHHS IHTEPAKTUBHMX I1HTEHIIM, TOOTO B3aeMOis IHTCHIIA B
IHTEpaKTUBHOMY IUTaHi [65, cT. 223].

Ilin 1HTEpaKTUBHUMHU IHTEHIISIMU  «BU3HAYAIOThCS COI[IaJIbBHUMH HOPMaMH
CHUJIKYBAaHHSM MOBJIEHHEBOI Jii, 110 3A1MCHIOIOTHCS KOMYHIKAHTaMU ISl TOTO, 1100
JOCSTTA TIEBHOI METH CHUIKYBaHHs» [68]. Tum MiXKOCOOUCTICHOTO CITUIKYBaHHS
BU3HAYAETHCS B3aEMOJIEI0 IHTEPAKTUBHUX IHTECHIIN. [HIIMMU cioBaMu, 1HTEpaKTUBHUI
IJIaH PO3TJIsAly KOMYHIKAIIT B IIEHTP yBaru momimiae MixxocoOucTicH1 BigHocunu. Came
BUBYCHHS  B3a€MUH (MOBEIIHKH, B ILIMPOKOMY CEHCI) KOMYHIKAHTIB € OJHIEI0 3
MOKJIUBUX TEPEIYMOB JIJIsi POHUKHEHHS B CYTh JIIOJICEKOTO (hakTopa B Jiano3i, TOMY
10 CIUIKYBAaHHS SIBJIsi€ COOOIO MPOoIIeC peaizallii BIIHOCHH.

[Toxi6ni inmei BucnosmoBaiucs T.I'. BuHokyp, sika MpoONOHy€e CBOIO KOHIICTIIIIO
MOBHOI TIOBEIIHKM B MOHOTpadii «Xmo ecosopums i cayxae. Bapianmu moenoi
nogedinkuy. MoOBHa TmOBeaiHKa, 3a cinoBamu T.I'. BuHOKYp, € «eKcIIikaTopoM
CYCHUIBHO-TICUXOJIOTTYHOTO TOCEPETHUIITBA B KOMYHIKAaTSBHOM Mpo1ieci» [20].

OcHOBHI TepeBarv KOHIICMIIi MOBHOI MOBEIIHKH, aBTOp MoHorpadii BHU3Hayae
HAaCTyITHUM YHMHOM:

1) BOoHa € KOHKPETHOIO YaCTHUHOIO MparMaTHKH, IMiICTABIIAIOYH 3aMICTh CYy0’€KTa
peaTbHOTO MOBIIS;

2) BOHa BKJIIOYA€ B KOJO CBOIX MPOOJIEM MparMaTUYHUN MiAX1A 10 MOBU SK

3arajJbHO-KOMYHIKaTUBHY OCHOBY CUTYaTUBHO-M(EpPEeHIIIIOBaHUX IPOSBIB
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MOBJIEHHEBOI B3a€MOJII;

3) BOHA 3aMOBHIOE EMIIPUYHY JIAHKY OTHCY 3aBAaHb MOBIEHHEBOTO Bimoopy [20,

ct. 77].

Jlitoun CJIOBOM, MOBEIb CBIJIOMO 4YH HECBIJOMO BIJJa€ IiepeBary II€BHUM
cTparerisaMm 1 popmamu noBeAiHku. Came 11 Gopmu 1 / abo crpaTerii 1 TPOMOHYETHCS
po3rajiaTd JOCHIIHUKY, IO MH 1 HaMaraeMochb 3pOOHUTH B TPETbOMY PO3JILIIL.
CranpmapTHicTh 200  IHIUBIIYaJIbHICTh, HOPMATUBHICTH 200 HEHOPMATUBHOI
BUKOPHUCTOBYBAaHUX KOMYHIKAHTaMH CTPATEriid 1 TAKTUK MOBEIIHKHA OCMUCIIOIOTHCS Ha
TJl CYKYHHOCTI MpaBWJI CIHUJIKYBaHHS, NMPUUHATHX B JAHOMY COLIyMl1 JUIsl JaHOTO
KOMYHIKaTUBHOTO TTO/Ii.

Tunu MOBJIEHHEBOI MOBEIHKU BiJIOOpa)KaroTh MEpII 32 BCE PIBHI KOMYHIKATiBHI
KOMIIeTeHIli. MOBHaA TMOBEIIHKA KOMYHIKAaHTIB B paMKax TOrO YW IHIIOTO pIBHS
KOMYHIKaTUBHOI ~ KOMIIETEHIIT MOXe BiApi3HsaTucsA. [lo 4ymcia mapamerTpiB
nudepeHmiaiii TUCKypCUBHOI TOBEIIHKH MOXXKHA BIJHECTH CTpATETiyHI IepeBaru B
pamkax (pakTHUHOT MOBHOI MOBEHIHKH. «J{Js IBOTO BUAUIAETHCA THMOJOTIS (Qopm
(p13HOBUIB) MOBHOI TOBEJIHKMA 3a XapaKTepoM TapMOHI3alii / JaucrapMoHizarlii
KOMYHIKaTUBHO1 B3a€MOJIil B paMKax iHTepakiiii. OCHOBHUM KPHUTEPIEM TYT BUCTYIIA€
3IaTHICTh YYaCHHUKA CIUJIKYBaHHS J0 MOTOJKEHHSI CBOIX MOBHMX /1l 3 MOBHUMH JISIMHU
nmaptHepa mo kKomyHikamii» [16] abo mpunmun, skuii K.®. CemoB dopmymoe sk
JIOMIHYIOUY YCTaHOBKY MO BIJHOIIEHHIO /10 YYaCHUKIB chiuikyBaHHs [67]. Ha ocHOBI
I[bOTO KPUTEPIIO BUIUISIOTHCS TpPU THUIM TOBEAIHKA MOBHHUX OCOOUCTOCTEH:
KOH(JIIKTHUH, [ICHTPOBAHU, KOOTIEPATUBHUH.

KoHikTHUI THIT 1eMOHCTPY€E YCTAaHOBKY Ha ce0e 1 OJJHOYACHO MPOTH MapTHEpa
10 KOMYHIKaIIli.

(2) — «What is happening in Jammu and Kashmir is what you normally call as
cross border terrorism. Do not you see that maybe there is a cause that the Kashmiris
have, and you are not really addressing it?

- No. I am ready to recognize that in the process of democratic govern-ance, that

India is not a perfect democracy <...>. But we are a democracy. <...> (Singh)»
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[ToBeninky iHTepB’Oepa B mpukiIaal (2) MOXKHA BIJHECTH 10 KOH(IIKTHO-
arpecUBHOTO MIATUIY MOBEAIHKA. KOHQIIKTHICTS TAKOTO THUITY BUPAXXa€ThCS y BHOOPI
TaKTUKH JIOKOpPY Ha aJpecy I1HTepB IOMOBAHOrO 3 MpPHUBOLY HOro HebakaHHA abo
HE3/IaTHOCTI OAQUWTH CHPABXKHIO MPUYMHY KOHQIIKTY. [HIIMMU cioBaMu, 1HTEPB’IOEp
JEMOHCTPY€E 11010 KOMYHIKaTMBHOI'O HapTHEpa BIIPUTY BOPOXKICTh, SIKA BUKJIMKAHA
HAsIBHICTIO y CIMIBPO3MOBHUKIB KOHKYPYIOUHX 1HTEHIIIMN.

[HmmM  pi3HOBUOM  KOH(MIIKTHOIO  THUIYy TOBEIIHKM €  KOH(IIIKTHO-
MaHIIMyJISTOPCbKUMU T ATHIIL.

(3) — « <...> DOS continues to be sold on a high percentage of PC’s. But within a
few years it will be replaced by a next-generation operating system. <...>

The fact that we did that as an add-on to DOS allowed people to keep running

DOS applications. We thought that would be of some benefit to people ...

— And to yourself. Perhaps to buy time. (Gates)»

B (3) iuTepB’roep BIAEThCS 1O TAKTUKU MAHIMYJIOBAaHHS CIIBPO3MOBHUKOM
IIUISIXOM HaB’sS3yBaHHS CBO€i TyMKH, BHCIIOBIIOIOYHM TMPUYUHY, MO SKIA KOMITaHIsA
MikpocodT 1 #oro rmaBa bimn I'eiitc, skuit € CHiBPO3MOBHUKAM, MPOJOBXKYIOThH
BUITYCKAaTH 3acTapiuly oOIepaliiHy CHUCTEMY 3aMICTb CHCTEM HOBOI'O ITOKOJIHHS
KOMIT FOTEPHUX TEXHOJIOT1. Y PO3BUTKY CIUIKYBaHHS MAaHIIYJISTOP MPOSIBISETHCS 1 B
MaHepi: 3aJaBIIM IMHUTAHHSA, HEIOCIyXajdd BIAMOBIAL 1 CaMOMYy 3aKIHUUTH JYMKY
CIIBPO3MOBHHKA, MPOBOKYIOUN TAaKHUM YHHOM, KOH(JIIKT.

[lenTpoBaHUil TUN XapaKTEPU3YEThCS YCTAHOBKOI Ha cebe mpH IrHOpyBaHHI
napTHepa KOMyHikailii. B 1HTEpB’10 11e¥ THUI MOBEIIHKH MPOSIBISIETHCS B TUX BUIAIKAX,
KOJIM OJIMH 31 CIIBPO3MOBHHKIB (HalyacTille 1HTEpB’10ep) HEe Oakae ab0 He 3/aTHUMN
BCTaTHU Ha TOYKY 30pYy IHIIONO y4YacHHMKAa CIHUIKyBaHHS. BiH xoue mnepm 3a Bce
BHCJIOBUTH CBOIO JIYMKY, HE 3BEpTa04M OCOOJIMBY yBaru Ha MO3UIIII0, BUCIOBIEHY HOTO
CIIBPO3MOBHHUKOM, ITHOPYIOUU HOTO BIMOBII].

(4) — «Was there anything about your experience in Vietnam that informs the way

you look at this situation?

— That’s an interesting question. I'm sure that indirectly it always has an impact
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on my thinking about armed conflict. <...> Not that that dissuades me in any way from
recommending such an action if it ever becomes necessary. [Ver: You saw how a war
could turn out badly, is that fair to say? 1Vee: I would not want you to connect the dots

here. <...> They are not analo—gous conflicts.

— But you did have a vivid example, up close, of what could happen if a policy

goes wrong. (Gore)»

KoonepaTuBHuili TUn B SKOCTI JAOMIHYIOHOi YCTaHOBKHM JEMOHCTPYE OJHOYACHO
YCTaHOBKY Ha cebe¢ 1 Ha MapTHepa KOMYHIiKailii. Y CBOIll MOBJIEHHEBIM B3a€MOii
KOOTIEpAaTUBHO HAJAIITOBAHUMN CITIBPO3MOBHHUK KEPYETHCSI OCHOBHUM MPHUHIIUIIOM, SKHIMA
MOKHa BU3HAUMTH, K MpPArHEHHS MOCTABUTH ceOe Ha TOYKY 30py CIIBPO3MOBHHKA.
[IpuTomy, 110 SIKi MOCTABJIEHI B XOA1 IHTEPAKIii TEMU LIKABIATH 1 TOr0, XTO TOBOPHUTH,
BIH TMPOTATOM YChOTO B3a€MOJIii HAJIAIITOBAaHUW HA KOMYHIKAaTUBHOTO MapTHepa. Sk
MpaBUJIO, Taka MOBHAa OCOOJIMBICTH MparHe MOPYIIMTH B CcOOl 1 MPOJAEMOHCTPYBATH

CHIBPO3MOBHHUKY 1HTEpEC 0 HOTO TyMOK, EPEeKUBaHb, (haKTaMHU KHUTTH.

Y Hamomy JOOCHiIKEeHHI 3po0sieHa crpo0a OMHUCy MOBJICHHEBY TIOBEIIHKY
YYaCHHKIB 1HTEPB’10, TOOTO 1HTEpB’I0€pa (KypHAJICTa) 1 IHTEPB IOHOBAHOTO, 3 METOIO
BUABIICHHSI KOH(IIKTHOI a00 KOOTEepaTHUBHOI CTpaTerii MOBEIIHKH, a TAKOXK CKJIaJI0BUX
11 CTpaTerii TAKTHUK.

B iHTEpB’10, SIKE CTAHOBUTH 00’ €KT HAIIOTO JOCIIKEHHS, KOMYHIKAHTH MOXKYTh
BECTHU CBOI «MOBJICHHEBI MapTii» MO-Pi3HOMY, IO MOB’A3aHO 1 «3 (AKTOPOM TeMH, 1 3
OCOOHCTICTIO CHIBPO3MOBHUKIB, 3 1X KOMYHIKATHUBHOIO CTpPATEri€l0 1 TaKTHKOMO, 3
MOBHHUM BHUTJIsIoM. OTHAK MOYKHA BUJIUIUTH HAHOLIBII TUITOBI KOMYHIKaTHUBHI Ta, OTXKE,

MOBJICHHEBI TTO3uIIii » [ 21].

1.3.2 Peauizanisi inTepaxkuii Ha NCUX0JIOriYHOMY piBHi. Ba)xMBo BiA3HAUYUTH,
10 HE MOHA TOBOPHUTH MPO MOBHY 3aJIEKHICTh KOMYHIKAIIi1 BiJ] COIIaJIbHUX KOHBEHIIIH,
1HaKIIe CIUJIKYBaHHS THUMY «0aThKO - CHH», «YYUTEIb-YYCHBY» 3BOIUTHUMETHCS 0
omHOTO (hIKCOBAHOTO 3pa3Ky, HE3aJeKHO BiJ IHAUBITyaAIbHHX OCOOIHBOCTEH
KOMYHIKaHTIB. PeanbHICTh K€ BIJIPI3HSIETHCS I[IUPOKUM PI3HOMAHITTSIM TMPOSIBIB

KOMYHiKaTI/IBHO'I. HOBGI[iHKI/I, HEMAJIMM CTYIICHCM BHUKIIMKAHOI'O TICUXOJIOTTYHUMH
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OCOOJIMBOCTSIMU B3a€MO/IiT KOMYHIKAHTIB.

[TcuxonoriyHuii aceKT MiKOCOOUCTICHUX BIJIHOCUH B KOMYHIKaIIli, SIK 3a3Ha4ae
H.B. MurapeBa, moxe mnposBisIThCS 1BOAKko. «llo-mepmie, BiH mnoB's3aHul 13
COIIIAJIbHOIO OOYMOBJICHICTIO 1 BUP@XKAETbCS Yy BIJHOCHHAX JTOMIHYBaHHS-ITIJIETII,
chiBmpaul - cynepHuurBa. Ll mcuxosoriyHa iepapxisi KOMYHIKAHTIB CIIHUPAEThCA HE
TUIBKM Ha COIllaJIbHI poji, aje 1 Ha 1HAWBIAYyaJbHO-TICUXOJIOTIYHI KOMIIOHCHTH
CTPYKTYpH OCOOMCTOCTI KOMYHIKaHTa, Takl SK BIK, >KUTTEBUM JOCBiJ, CBITOBIAUYTTS,
MOrJIsiAv, ycTaHOBKU 1 T.A. Ilo-mpyre, NCUXOJOTTYHUN AacleKT MIXKOCOOUCTICHUX
BIJIHOCHH BUPAXAETHCS B KAaTEropii €eMOIIHHOCTI K 3JJaTHOCTI JO BUPAKCHHS €MOIIIH 1
€MOTHBHOCTI SIK HABMUCHOTO TIPOSIBY eMOIIii» [8].

ComianbHO-IcCUXO0JOTIYHI  (popMU OOYMOBIIEHOCTI 1 TMPOSBH MI>KOCOOUCTICHUX
BIJIHOCMH B KOMYHIKaIlll y3araJlbHEHO MO’KHa 3BECTH JI0 IMPOSIBY BHYTPIIIHIX CTaHIB
KOMYHIKAHTIB, 1110 Peali3yI0ThCSl B KOMYHIKATUBHUX JIisIX, SIK1 1 CKJIaIal0Th THTEPAKIIIIO.

Ha nymky monbcbkoro mcuxosiora E. MeniOpyaa, HEOOXiTHO pO3PI3HIATH TPHU
BUIY 1HAMBIAyaJIbHUX TOTPEO, MOB'sI3aHUX 3 PopMamMH Mi>KOCOOUCTICHUX BITHOCHH: a)
noTpeda B OJM3BKOCTI 3 JIOABMHU; 0) mMoTpeda BIUIMBATH Ha JIIOJEH; B) morpeda B
EMOIIHINA 3aTy4eHOCTl. 3aleXHO BIJ OpIEHTALll B CHUTyalll MIKOCOOHUCTICHUX
KOHTAaKTIB MO’KHa PO3PI3HATH Cy0'€KTH, OpIEHTOBAaHbI HA JIIOACH, BIJ JIIOJIEH, MPOTH
JIOJICH, 10 MparHyTh 3aliHATH mo3ullii Hax abo mig Humu [95]. Lle BimoOpakae nBa
TANKA  COLIAJIBHMX  MPOLECIB:  acOI[laTUBHUWA  (30JIMDKEHHS,  IPHUCTOCYBaHHS,
BUPIBHIOBAHHSI, 00’ €THAHHSA) 1 AUCOLIIATUBHUY ( BIAJUICHHS, TPOTUCTABICHHS ). [96]

AcomiaTUBHUM THUIM BIJIHOCUH B IHTEPB'IO MPOSBISETHCA B MPArHEHH] IHTEPB'IOEpa
HaOJM3UTHUCS JI0 PO3YyMIHHS Oa)kaHb Ta 1HTEPECIB CBOIO CIIBPO3MOBHHKA, 110 MOXKE
OyTH TIPOJIEMOHCTPOBAHO HACTYITHUM TIPHUKIIAIOM:

(4) - «How do you have such a keen grasp of marital problems?

- It's my eternal fascination with trying that I'm not part of. I'm not mar-ried, but
being involved in serious relationships enabled me to fill in the blanks. (Lahiri)»

30ir nuTaILHO-BIINOBIAHOB Napa B (4) € MPUKIAIOM OpI€HTAIlll KOMYHIKAHTIB Ha

30ikeHHs. CriociO BBEICHHS HOBOI TeMH, IMOOIYHO 3aYilla€ aceKT OCOOUCTOrO JKUTTS
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iHTepB'toepiB, - nucana xymmsl Jlaxipi - 3a JOMOMOTOI0 TaKTUKH KOMIUIIMEHTY Ha
aapecy il TOHKOTO CIIOCTEPEXEHHS 1 ONMKCYy B CBOiM POOOTI OCOOIMBOCTEH CiMEHHOTO
KUTTS, CIIPUSE CTBOPEHHIO CIIPUSITIIMBOT atMocdepH, sika Ma€ BiJIBEPTI BIMOBIII.

[TommpeHnuM BUMAAKOM, IO JAEMOHCTPYE YCTAHOBKY Ha «poO3Maa» BIIHOCHH, €
MTOCTAaHOBKA 1HTEPB'IOEPOM NUTAaHb, SKI MICTATh I'POMAJICbKI HETaTUBHI CYJI)KEHHS PO
IHTEPB'IOMOBAHOI0 Ta 3MYIITYIOTh HOT0, TAKUM YMHOM, CIIPOCTYBAaTH a00 MPUUHATH iX.

(5) — «If there's a single organization cast as the villain by the foes of
globaliza—tion, it's yoursy.

(6) — «Are you personally stung by those signs at the demonstrations that say
'Adolf Giuliani'? (Giuliani).

[HmMMu cnoBamMu, B Cy4acHOMY CYCHUJIBCTBI MOPSAJT 3 MOJIEIUIIO CITIBPOOITHULITBA
icHy€ KOH(MIIKTHUN TUI MOBEIHKH, 1 KOKEH aKT CHIJIKYBaHHS (B TOMY YHMCJI1 1 IHTEPB'IO)
MOK€ BUMIPIOBATHUCS KP13b IPU3MY LIUX MPOLECIB.

CBO€piIHICTS MOBHHUX [1ii KOHTaKTy TPOSIBISETHCA B CIOco0ax pearyBaTH Ha
TEMy J1aJioTy 1 Ha MOBJIECHHEBY [0 MapTHepa. Tema mialiory Moke HpuilMaTHCs
MOBHICTIO (MIOBHA Peakilisi), 4aCTKOBO (YacTKOBa peaxilisi), opMaibHO (KBazipeakiiis),
He Opartucs (HyJaboBa peaxiis). s OCMHUCIEHHS MOBJICHHEBUX [Id KOHTAKTY
HeoOX1THUN 00K peakiiid 000x nmaptHepiB. B npomy Bunagaky C.A. Cyxux TOBOPHUTH
PO M'ATh TUIIB OOOMIIBHUX PEAKIIIi:

1) moromxyroua peaxiiisi, Ko 30IraloThCs aHTUILMMAIT MapTHEPIB; 1€ MOBHA
peaxiiisi; mop .: KOHCTarauis - 3roja:

(7) — «lt's said that the Pakistani intelligence service created the Taliban. Is this
so?

— Without a doubt. (Shah)»

2) BiICTPOKOBA peakKilisi, KOJIU Jisl TapTHEpa MPUUMA€EThCS K OM MUMOX1/1b; TIOP .
JIOKIp - TMepe3anuT, TOOTO CTaBUTHCS MiJ CYMHIB MOKJIMBICTh 3aCTOCYBAHHS B JaHid
CUTYallil KOMYHIKaTUBHOI CXEMU JOKOPY:

(8) — «Coming soon: a nation of couch potatoes?

— You can already stay glued to the box. But this box is a facilitator. It
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[Computer] can save time, which you can then put into things you want to do. <...>

(Gates)»

3) KOHKypyrOYa peakilisi, TOOTO pearyBaHHs THMH X 3ac00aMu; TIOp .. BIAMOBIIH

MUTAaHHSAM Ha MUTAHHS:

(9) — « Is it fruitless to try to resolve them?

— OK, so then what? <...> (Kouchner (1))»

4) kopuryrooua peakxilis, KOJU TMapTHEp HE NpuiiMae, a TMOIpaBisi€e, BKa3ye Ha
HEJIOPEYHICTh [Iii 1HIIOrO MapTHEpa; MOp .. KOHCTarauis (PakTy - HEeraTMBHA OILIIHKA
bOTO (HAKTY:

(16) — «But Mr. Minister, one thing has happened in the elected Legislative
Assembly of Jammu and Kashmir. They approved that they would like to have more
autonomous powers and you have rejected it recently.

— No, it has not been rejected. It requires further consultations. (Singh)»

5) irHOpye€ peaxiiisi, KOJId apTHEP He MpUiMae BKIIAy 1HIIIOTO:

(10) — «lt's said that the Taliban and bin Laden are closely linked.

— Bin Laden is a plague. (Shah)»

B pamkax coOI[IONCUXOJOTIYHOTO TMIAXOAYy JO BHUBYEHHS KOMYHIKATUBHOI
MOBEJIHKH YYACHUKIB IHTEPB'I0 HEOOX1THO KOPOTKO 3YIMHUTHCA HA OMMCI 1HTEPAKIIli 3
TOYKH 30PY KOTHITUBI3MA.

KorHiTuBi3M, 110 BHWBYAa€ JIOJUWHY SK CHCTEMy IiepepoOku iHdopmarii B
MparMaTUYHUX LUISAX 1 OMUCYE TMOBEIIHKY JIIOJAUHU (B TOMY YMCII 1 MOBJICHHEBY) B
TepMiHaxX BHYTPIIIHIX CTaHIB JoAWHU [17], He MiIr oOiIiTH yBarow mnpoodiemy
(YHKIIOHYBAaHHSA aCIEKTy MIXOCOOUCTICHUX BIJHOCHUH B KOMYHIKaIlli SK OJHY 3
LHEHTpPAIbHUX MpoOJEM B3a€EMOJIi  IHIMBIAyaJlbHUX KOTHITUBHMX CBITIB, IO
BUSIBIISIIOTHCS B MOBEIHII 1HAMBIIYMIB: B 3[1HCHIOBAHUX HUMHU BUIAX AISUILHOCTI, L0
MPOTIKAIOTh B OUTBIIIOCTI BUMAKIB 32 y4acTio MoBH [37].

KorHiii - akTUBHUM HOCIEM SIKMX € JIFOJIMHA, - BKJIIOYAIOTh CEpeJl 1HIIOrO TaKi
KOMIIOHEHTU SIK 3HAHHS, pO3yM, PO3pOOKY IJIaHIB 1 CTpaTerii, po3aymu, pIIICHHS

mpoOisieMm, oreparii CIHiBBIIHECEHHS, CIIIBCTaBJICHHS, IPOTHUCTABJICHHSA, a TaKOX
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Oprasizailiro 1 CTpyKTypyBaHHs (MOBHOT) MOBEAIHKY | 23], B KOMyHIKaTHUBHIN B3a€MOIi1
peanizyroTcs MiJ BETUYE3HUM BIUIMBOM a) OCOOMCTICHHUX XapaKTEPUCTHK JIIOJIEH, sKi
BCTYIUJIM Y B3a€EMO/III0, 1 0) ICHYIOUHX YK€ XapaKTEPUCTHUK 1 BUJO3MIHIOIOTHCA 1] Yac

KOMYHIKaTUBHOI B3a€MO/I1i BIJIHOCUH 1 B3a€MOBILIMBIB 1HTEPAKTAHTIB.

MixocoOuCTICHI BIIHOCHHH € OAHI€I0 3 (OpM TMPOSIBY KOTHITUBHOTO CBITY
IHUBIlyyMa B CUTYaIllMHUX MOJENAX IHTepakilii. BuHHKaioul Mpu 1bOMY TUCKYPCHU
HaJal0Th Taki JaHl i1 KOTHITHMBHOI IHTEpIHpeTarlii, SKi J03BOJSIOTH CYIUTH IIPO
BXKMBaHHS MOBHU B CHEIIaJbHUX MPAarMaTUYHUX IIJISX, TPO COIaTbHO-TICUXOJIOTTYHI,

MEHTaJIbHI Ta 1HIII aCTIEKTH B3a€MO/III JTI0/Iel B KOHKPETHIM KOMYHIKAITi.

Hapemiri, ofHi€10 3 aKCi0M KOTHITHBI3MA € JOCIIKEHHS HE JIUIIE PO3KPUTTS JTiiA,
a ¥ MEHTaJbHUX PEMpEe3CHTaIi, mo MopomkyoTh mi mii [19]. OcobnuBe Micie B
MEHTaJbHOMY BIJIOOpa)KE€HHI 3aliMalOTh CTpATErii sIK CTPYKTYpHI MPOSBU 1HTEHIIIH.
KoruiTuBHMII omuc cTparerii Bele 10 BCTAHOBJICHHS ICHYBaHHS Ta I1HTepIpeTarii
CTEPEOTHUINB (KOMYHIKATUBHOI) MOBEMIHKU. IIpy HasSBHOCTI NparHy4d 110 KIHIIEBOTO
yuciia Habopy CTEPEOTHINB OJIMH KOMYHIKaHT MOKE rependadatu abo O4iKyBaTH, IO
iHmmit Oyzae ciuigyBaTH B CBOiM TOBEMIHINI MEBHOMY cTepeoTury. CTepeoTurHi
IHTEpaKUli, TAKUM YHHOM, XapaKTEPHU3YIOThCA 1 CTEPEOTHUITHUMHU OUIKYBaHHSMHU abo
TUIIOBUMHU JIJII KOHKPETHOI 1HTEpAaKIlli HOPMaMU CIUIBHUX OYIKyBaHb 1HTEPAKTAHTIB.
Hopmu ovikyBaHHS Ha IHTEPAaKTHBHOMY DIBHI 1 iX MICII€ B KOTHITUBHOMY MOSICHEHHI
CTPYKTYPH JTUCKYPCY € HE IOCTATHIM JIOCTIKEHHSM JIJI 001aCTi KOTHITUBHOT HAYKH.

[limBosiuM MiJICYMOK BHINEBUKJIAJACHOTO0, MOXHA CKa3aTH, 10 1HTEPAaKTUBHUN
aCIeKT TIOBEJIIHKM MOXKE TMPOSBISATUCA Ha PI3HUX PIBHIX: KOMYHIKATUBHO-
UJNIOKYTUBHOMY, COLIIAJIbHOMY (CTaTyCHO-POJIbOBOMY) Ta IICUXOJIOTTYHOMY.

Ili obnacti mposiBUY IHTEPAaKTUBHUX (OPM TMOBEIIHKM HE CIiJ PO3TISAATH B
pEAYKOBaHOMY ILJIaH1 — TOOTO HE CJIiJT TPOBOJIUTHU CIIPOILEHOT TPUB'SA3KU PI3HOMAHITHUX
MOJIeJIel, CTEPEOTHUIIIB MI>KOCOOMCTICHUX BIAHOCUH B KOMYHIKAIlli HEOJAMIHHO JI0 OJIHI€T
3 mux obsacted. bipln npaBwIbHUM OyB OM KOMITJIEKCHHM PO3IJISLT MI>KOCOOMCTICHUX
BITHOCHH, TOOTO po3risad (YyHKIIOHYBaHHS IHTEPAKTUBHUX CTEPEOTHIIB 3

ypaxyBaHHSM BCiX TPhOX 00JIaCTEH iX TPOSBH, SKi JOITOBHIOIOTH OJMH OHOTO.

Takum 4uHOM, ISl BUAUICHHS OJMHUIL KOMYHIKATUBHOI MOBEIAIHKHU CTpaTeriil 1
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TaKTHK, a TaKOXK JJIsl aJIEeKBATHOI iX 1HTEpIIpeTalii 3 METOI ONUCY XOAY IHTEpakuii B
1HTEPB'I0, HEOOXITHUI OOJIK MOPSIT 3 KOMYHIKATUBHO-UTOKYTUBHUM TJIAHOM B3a€MOIIi
IHTEHIIA COIIabHUX (CTaTYyCHO-POJIbOBUX) 1 TCHXOJOTIYHUX mapaMmeTpiB. OJHaK
aHali3 CTpaTEeriyHoi MOBEIIHKH Iependadae OOOB'S3KOBY ONOPY HAa KOMIIOHEHTH
KOMYHIKaTUBHOI CHUTYyaIlii, CIIBBIAHOCUTHCS 3 KOMYHIKATUBHOIO TOJI€I0, K€ B CBOIO
yepry oOOCIIyrOBY€TbCS BIAMOBIIHUM MOBJICHHEBUM JKaHpPOM. [HIIMMM clioBamy,
napamMeTpy MOBJICHHEBOTO KaHPY 1IHTEPB'IO K OCOOJIMBOIO POy KOMYHIKATUBHOI MOA11
BHU3HAYAa€ MOBJICHHEBA MOBEJIHKA KOMYHIKAHTIB, BUOIp HUMH JUCKYPCUBHUX CTpaTerii

1 TAKTUK BIATOBITHO >KaHPOBUM «OUIKYBAHHSIM.

BUCHOBKH J0 PO3ALTY 1

I. InTepB'to € KOMYHIKQTUBHOIO TIOJI€I0 1HTEPAKTUBHOTO XapakTepy, UIO0
(GYHKIIIOHYE B pI3HUX THUIAX JHUCKYPCY, Kl TOPOJKYIOTHCS JIOJbMH B IPOIIECi
KOMYHIKarlii.

2. CemantuuHi ob6csru nouars INTERVIEW 1 IHTEPB'HO B anrmiicbkiil 1
YKpalHChKId MOBax BIANOBIAHO HE 30iratoThCs: aHrmiicbke TOHATTA INTERVIEW
HIUpIIIE.

3. InTepakiiiiina MoJielIb KOMYHIKaIlll, B IEHTP1 SKOi 3HAXOJIUTHCS B3aEMOJIS B
COLIIaTbHO-KYIBTYPHUX YMOBAX, J03BOJISIE HAWKpAIIMM YHHOM 3PO3YMITH 1 OMHCATH
MEXaH13MH CHUIKYBaHHS B MIPOIIEC] IHTEPB'TO.

4. InTepn'to, Oyayuu I1adOTYHUM JUCKYPCOM, BUSBIISIE CXOKICTh 3 IPOTOTUITHOIO
GopMOI0 KOMYHIKalli — PO3MOBHHUM J1aJlOTOM, IO JIO3BOJIE€ 3aCTOCYBaTH METOIU
KOHBEPCALIMHOr0 aHaji3y A0 JOCIHIKEHHS CTPaTeryHO1 B3a€MO/I1i yYaCHHUKIB IHTEPB'IO.

5. AmnHaniz 3B'A3Ky MK THUIOM JIaJioTy 1 HOro KOHKPETHUM I1HTE€PAKTHUBHUM
BTUICHHSAM JIO3BOJIIE BU3HAUUTU 1HTEPB'IO SIK KOMIUIEKCHUHM 1ajJOTIYHUN TUCKYPC, B
XOJIl SIKOTO peani3yloThCs KiJIbKa MAaKpOIHTEHLIW: 3a MPOBIJHOI POl €BPUCTHYHOI
MaKpOIHTEHIIll 1THTEPB'I0 HAOyBa€ BUMIISIAY 1HPOPMALIIMHOTO (KOMIUIEMEHTAPHOTO) TUITY
Jianory; nepeBakaHHsd KOOPJIWHATUBHOI MAaKpOIHTEHLIT JO3BOJISIE PO3IJIAIaTH 1HTEPB'TO

AK 1THTEPIPETATUBHUI THIT J1aJIOTy.
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6. HaiiOumpin moBHUM omuc o0coOMMBOCTE (DYHKI[IOHYBAaHHS 1HTEPB'IO SIK
IHTEpaKTUBHOTO (DEHOMEHY OTPUMYE 3 TO3MIT KOHIIeMIIi KOMYHIKAaTUBHOI TTOBEIIHKH.
[Ipu BuOOP1 TOTO YK 1HIIOTO HAIPSIMKY KOMYHIKATUBHOI MOBEIIHKHU, OJUHUIISIMU SIKOTO
€ CTpaTerii 1 TAaKTUKH, y4YaCHHKaM IHTEPB'I0 HEOOXIHO BPaxOBYBaTH COLIAJIBHO-

TICUXOJIOT14HI IMapaMeTpH CUTYaIlii.

PO3/ILJI 2. JTUCKYPCUBHI CTPATETII I TAKTUKH IX PEAJIIBALIL B
IHTEPB’IO

2.1 Bu3HayeHHS NOHATTH AMCKYPCHBHOI cTpaTerii

VsBaeHHS Npo Te, 10 PO3MOBA € HE XAOTHYHUM, a YHOPSAKOBAHUM SIBUILIEM,
B1IOWJIOCS B YMCIICHHUX JOCIIJPKEHHSIX MOBHOIO CIIUIKYBaHHS, 30KpeMa J1aJoTr14HOro
MOBJICHHSI. Bu3HaueHHS TPUHIMIIB I[I€] BIOPSAIKOBAHOCTI, MEXaHI3MIB J1aJIOTTYHOTO
B3a€MO/II1 — 3aBJIaHHS JAJIEKO HE BUpILIEHE B Cy4aCHOMY MOBO3HAaBCTBI, X0ua 00JacTh
1151 IHTEHCUBHO BUBYAETHCS.

JIOpeUHO MNpUITyCTUTH, IO JAEsIKI NOSICHEHHS LUX MPOIECIiB MOXYTb OyTH
OTPUMMaHI1 4epe3 OMHUC CTPATErIYHUX HAIpPSAMKIB 1 TAKTUYHUX MPUHOMIB, peanti30BaHHUX
no xoay mianory. Sk 3azHauae €.B. BoxpuiieBa, HailOUIbI ajieKBaTHE B1AOOpaXKEHHS
JianoriyHa B3a€MOJIisl OTPUMY€E B TaKOMY (PEHOMEHI, SIK KOMyHIKaTHUBHA (JUCKYPCHUBHA)
cTpareris [21].

Crpareris MOBHOi TOBEIIHKM OXOIUIIOE BClo cdepy noOymoBu Ipoleca
KOMYHIKAaIIii 1 € BAXXJIMBOIO XapaKTEPUCTUKOIO MOBEIIHKU OCOOUCTOTCI.

HaykoBuii aHayli3 BHKOPHUCTOBYBAaHHMX MOBLIEM CTparerii OyB  BHepiie
Bu3HaueHuil E. [odpdmanom, sikuit HazBaB Oynb-AKy B3a€EMOJIiI0 JIIOJEH B MpoIleci
CHUIKYBaHHS CTpPAaTeryHUM. B SIKOCTI BIAMPAaBHOTO MyHKTY JJIsl CTPATEr1YHOI B3a€MOJII1
IIPOrOJIOIY€EThCS Oe3nocepeiHsl MPUCYTHICTD JIIOJIeH MOPYY OAUH 3 OJHUM. OAMHUIICIO
cTpareriyHoi B3aemonii € 3yctpid. Ilig yac 3ycTpiul aroau 341MCHIOIOTH YIpaBiIiHHSA
CHUIBHUM NepeOyBaHHAM OIWH 3 OJHUM, JJI1 YOTO BUKOPHUCTOBYIOTHCS MEBHI CTpaTerii
CIIKYBaHHSA [9].

3aBIaHHs BUBYEHHS JHCKYPCUBHHMX CTpaTeriii B SIKOCTI HOBOTI'O PO3ALLY HayKu
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MIPOTOJIONTY€EThCA B nociipkenHl Jx. [amnepria. [IoHSTTS cTpareris TpakTyeThCS HUM
SK TIPaBUJIO, IO PEryJI0€ COLIATIbHY 1 MOBHY Jlif0. 3 OIJISiAy Ha Te, 110 JAUCKYPCUBHI
cTpaTerii oOuparoThes Oe3MoCepeHbO T Yac B3aeMOJIi yYacCHHUKIB, cCoIliajbHa
JTUACHICTh TPEACTABISETHCS AK pe3yabTaT JOACBKUX MAid. OCHOBHa BIJIACTUBICTH
CTpaTerii Mmojsira€ B TOMY, 1[0 BOHA 3aJIEKUTh Bl BHOOPY MOBIIS, TOOTO CTpaTeris
nepenbavae, MO € ¥ 1HIIA albTePHATHBOI. BuOuparoum cTparerito CIiIKyBaHHS,
J0IMHAa BUOUPAE OJIUH 3 JEKUIBKOX MOKJIMBUX B IAHUH MOMEHT CIIOCOOIB MTOPOJIKEHHS
IUCKypcy [25].

VY cydacHiil JIHTBICTHLII TOHSTTS  CTpATerii 1 TaKTUKW CHUIKYBaHHSA, — B il
CTaBJICHH1 J0 TEKCTy 1 AUCKYpCy, Oyio Brepiie 3ampornoHoBaHo B.3. JleMbsSHKOBUM.
B.3. JlemMbsHKOB BH3HA4a€ CTparerii fAK «IparMaTu4yHi TpaBWia BEICHHS 1
IHTepHpeTalii po3MOBH, SIKI MOKYTh BXOJHUTH SK B YCBIJOMIICHHM CTpATEriuHMM IUIaH,
TaK 1 MISTH Ha piBHI MiAcBigoMocTti. CTpaTeriyHui TuIaH HAaBOAUTHCS YYaCHUKOM Y
BUKOHAHHS KIJIbKOX TaKTHK, HAUacCTIIIe OJHIE] OCHOBHOI Ta KIJTBKOX JOMOMDKHUX» [31,
cT.232].

[cHyIOTBH TakOX 1HII TXOU O BU3HAYEHHS MOHSATTS KOMYHIKaTUBHA CTpaTerisl.
Tak, M.JI. MakapoB po3risiiae cTpaTerii COUIKYBaHHS SIK «JIaHII0KOK PIIIEHBY HOro
BHOIp MEBHUX KOMYHIKQTUBHUX i 1 MOBHHUX 3ac00iB» a0 «peaiizallito Habopy e
B CTPYKTYp1 po3MOBM» [54].

Crpaterii CHUIKYBaHHS B HaWIIMPIIOMY IUIaHI BHU3HAYAIOTHCSA, HA JIYMKY
A.A.PoMaHOBa, SIK «TUI a0O JIiHIA MOBEIIHKH OJTHOTO 3 KOMYHIKAHTIB B KOHKPETHIN
CUTyallll CIUIKYBaHHS, SKI CHIBBIAHOCATBHCS 3 IUIAHOM JIOCATHEHHS TEPEBAKHO
ro0anbHUX (a 1HOA1 1 JIOKAIbHUX) KOMYHIKATUBHUX LIUJIEH B paMKax BChOTO CIIEHAPIIO
(GyHKII1IOHATFHO-CEMAaHTUYHOI penpe3eHTAallli IHTepaKTUBHOTO TUITY» [63].

OkpeMOMy BHBUYEHHIO KOMYHIKQTUBHUX CTpaTerii 1 TaKTHK IPUCBSIYEHO
moHorpadiune gociipkenHs O.C. Iccepe. Y HaifzaranpHIIIOMY IJIaHI aBTOP BU3HAYa€e
CTpATeril0 K KOMIUIEKC MOBHUX i, HallpaBJICHUX Ha JOCATHCHHS KOMYHIKaQTHBHOI
METH, BKJIIOYAE B ce0e IUIaHyBaHHA MPOLECY MOBHOI KOMYHIKAIlli B 3aJ€KHOCTI BIJ
KOHKPETHUX YMOB CHUIKYBaHHSI 1 OCOOMCTOCTEHl KOMYHIKAHTIB, a TaKOX peai3allio

1bOr0 IUIaHy. Bi3HAayaeThCs TaKOXK, IO CTpaTerii sSIK PI3HOBUJ JIFOACHKOI JISJIBHOCTI
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MaroTh IO 3B'I30K 3 MOTUBAMH, K1 KEPYIOTh MOBHUM ITOBEIIHKOI OCOOMCTOCTI, 1,

OYEBHJIHO, III0 CIIOCTEPITAETHCS 3B'SI30K 3 MoTpedamu 1 OakanHsmu [45].

Jlo 4ucia HaWOLIBII ICTOTHUX MOTHBIB JIFOJCHKOI MOBEIIHKHA aBTOP BIJHOCHUTH
OaxxanHs OyTH e(ekTUBHUM (TOOTO peani3yBaTH IHTEHIIIO) 1 HEOOXIIHICTh
mpucTOoCcyBaTtucs A0 cutyamii. [li MOTHMBHM € TEpBHHHUMH, ajie HE €IUHUMH B
cniKyBaHHI. Jlo yncia BTOPUHHUX IIJIE€H CHUIKYBaHHSBIIHOCATHCS IIUI1, MOB’S3aH1 3
caMoBupaxkeHHsAM (identity goals), 3 e(peKTUBHOIO B3aEMOJIIEI0 KOMYHIKaHTOIB
(interaction goals) , 1111, 10 BiJ0OpaXkat0Th MParHeHHs MOBIIS 30€perTH 1 MPUMHOXKUTH
3HAUYIIl JJI1 HOTO I[IHHOCTI (resource goals) 1 T.1. [lepBUHHI 1111 CIIIJIKYBaHHS JIEKaTh
B OCHOBI KOMYHIKaTMBHOT'O TIPOIIECY, BTOPHHHI BU3HAYalOTh BUOIp MOBHOTO MaTepialy
1 TUI MOBHOI MOBEIHKU. BaXXJIMBUM JJIs1 HAIIOTO JOCJIIKEHHS € 3ayBaXKCHHS TPO TeE,
[0 KOMYHIKaTUBHI CTpaTerii ciyxada MOKYTh 30iraTucs 1 Bipizuarucs [39].

Oco6iuBe Miclie B T€Opii MOTHBIB JISUIBHOCTI 3aMiMarOTh I'eJIOHICTUYHI KOHIICTIITIT:
Oynp-siKa MiSUTBHICTH MiANOPSIKOBYETHCS MAaKCHUMI3allili TMO3WTUBHUX 1 MiHIMI3ZaIll
HEraTUBHUX JIJI1 0COOMCTOCTI pe3yJIbTaTiB.

MoTuBalisi MOBHOI CTparerii, BHOIp OJHOTO 3 IUIAXIB JOCATHEHHS METH
3aJIe)KUTH BiJI YCTAaHOBOK ocoOucToCTi. [le 3HaxomuTh Bupas B omiHIl cutyarii. [To xomy
J1aJI0Ty OLIHIOETHCSI MIHJIMBY CUTYaIlI0 1 KOPUTYIOTHCS BIACHI MOBHI Jii.

JIns 3aBAaHb HAIIOTO JIOCTIIKEHHS ICTOTHO, IO B SIKOCTI MOBHMX CTpaTerii
HEOOXITHO PO3TJISAaTH SIK LIl 1 YCTAHOBKHM MOBIIS Tak 1 Il 1 YCTAaHOBKH cCllyXaua.
BinoMe B mcuxosorii mojioKeHHS PO Te, M0 KOXKEH Yy€e came Te, IO XO4Ye MOYyTH,
MIJITBEP/KYE HEOOXITHICTh BpaxXyBaHHS I[bOT'O aCIeKTy B MOOYAOBI MOJeENIe MOBHHUX
cTpaTeriil.

Cepen ocHOBHUX BiacTUBOCTE koMyHikatuBHOI ctparerii O.C. Iccepc Ha3uBae
MIPOTHO3YBaHHA 1 KOHTPOJb. MOBHI cTpaTerii peani3yloTbcsl HE B 130JsL1i  BIiJ
30BHIIIHBOTO CBITY, @ B paMKax OUIbII CKJIQJHUX CHUTYallli 1 COIIaJbHUX KOHTEKCTIB.
[IparmaTyHMil ACTIEKT MOBHOTO IUUIaHYBaHHS TICHO TOB'SI3aHM 3 KOMYHIKaTUBHOKO
CUTYAIll€I0 B LUJIOMY: YYaCHHMKHU CIUIKYBaHHS MOXYTh BHUKOHYBATH IMEBHI (PYHKINI 1
poJIi; MOXYTh ICHYBaTU BIJIMIHHOCTI B OOCTaHOBIIl 1 MICIIE3HAXOHKEHHS;, HapEIITI,

MOXXYTh MaTH MICLIE€ OCOOJIMBI MpaBWJIA 1 CTpATErii, sIKI KOHTPOJIIOIOTh B3a€EMOJII0 B
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Takii curyanii. I[HIIMMH cloBaMHM, MOXJIMBI Jii, a, OTXKE, MOXIHWBI Il Ta
BHCJIOBJTIOBAaHHS OOMEXEHI TapameTpamu cutryarlii. Takum dYuHOM, 100 OINIHWUTH
e(eKTUBHICT MOBHOI CTpaTerii, KOMYHIKaHTH IIOBHMHHI 3B'A3aTH 1i MparMaTH4Hy
(GYHKINO 3 3aralbHUMHU 1HTEPAKTUBHUMH OOMEKECHHSIMH, 3yMOBIICHUMH COIllaTbHUMU
cutyaiisimu [93].

BiacytHictb iH(bOpMaIlii mpo MOTUBH 1 11T CiIyXada, HOro yCTaHOBKAX 1 CUCTEMI
I[IHHOCTEH BUMAararoTh BKJIIOYEHHS B KOTHITUBHUM TUIaH, IIOHAWMEHIIIE, IBOX BapiaHTIB
MOBHOI TIOBEIHKH, IO BiJIOOPaKarOTh MOJISIPHI YCTAHOBKH ajpecara - Ha CITBIpaIlo /
Ha KoH(IiKT, KoH(poHTarito. [IpupogHo, 1O e caMme 3arajbHE PO3MEKYBaHHS
MO3HUIIIHA aJpecaTa Ma€ B pealbHOMY CITUIKYBaHHI Macy Bapiailiii, oJlHaK moOy0oBa Xxo4a
0 IBOX TIMOTE3 IIOI0 MOXJIMBUX 1HTEPIpETaIii MaiOyTHHOTO KOMYHIKATUBHOTO aKTy €
HEOJMIHHOI0 YMOBOIO MOBHOT'O IPOTHO3YBaHHSI.

CkaioBUM O3HAKOK0 KOMYHIKATMBHOI CTpaTerii € THYYKICTh, B 3B'A3KYy 3 UMM
cTparerito MokHa mpencraButu 'y Burisal opmymu S (F), ne S - crpareris, a F -
THYYKICTh — 3MIHHA, IO € OOOB'I3KOBOIO YMOBOIO yCHIIIHOCTI S. ['HyuKicTh
BU3HAYAETHCS MOKIIMBOCTSIMH peajizallii MOBHUX CTPATET1i Yyepe3 pi3Hi TAKTUKH 1 XOI1
1 JT0O3BOJISIE YHUKHYTH a00, IIOHAWMEHIIE, MOM'SKITUTH KOH(IIKTHI MOMEHTH B XO/II
1HTepakiIii, 30epirarouu comiaapHy rapMoHito [15].

Sk mokazaB aHajl3 MPAKTUYHOTO Marepiany, MPOSIBU JAMCTapMOHIl B IHTEPB IO
HEIMOOIMHOKI. PeaibHa MOBHA JIHMCHICTH CIIPOCTOBYE MOUIMPEHHSM BiJICYTHOCTI IYMKY
npo Te, mo (akT BIJHECEHOCTI THX YHM IHIIKUX AUCKYypciB a0 chepu MK (axum €
IHTEpB’I0) TOBMHEH HAJAINTOBYBAaTH YYaCHUKIB CIUIKYBaHHS Ha MAaKCHMAaJbHO
KOOIIEpAaTUBHE 1 KOPEKTHE OOrOBOpPEHHs OyIb-SIKUX TuTaHb. Ha nmpoTuBary, iHTeps’1o, B
SAKUX SKYpPHAJICT CTaBUThH MiJI CYMHIB CJIOBA MOBIS, € OUTBIN I[IKABUMH. Y TaKUX
IHTEPB’I0 KYPHAJICT CIELIabHO TpHiiMae Ha cebe poib MOMKIMBOIO OIMOHEHTa
IHTEpB IOMOBAHOIO0 HE3aJIEXKHO BIJI CBOEI BIACHOI TOYKH 30py 3 OOTOBOPIOBAHOIO
nuTaHHA. [HIMMU ciioBaMH, 1HTEPB’I0, OCOOJIMBO 3ayilalOTh AKTYallbHY CYCHUIBHO-
3HAYUMY NpOOJIEMATHKY, HE TI030aBIeH] KOH(PPOHTALIi 1 HaBITh MOBHOI arpecii. OaHak
BKpall piIkO JIaJIOTH € JECTPYKTUBHUMHU BiJ MOYATKy A0 KiHI. SIBUIA JTUCTapMOHIL

OXOIUTIOIOTH JIUIIE JiedKi (parMeHTH IHTEPB’I0 Ta PIAKO BEAyTh JI0 MEPEPUBAHHS



38

B3a€MO/IIT, IO B1IOYBAETHCS 3aBASKA THYYKOMY YIPABIIHHIO XOJ0M 1HTEpaKiiii 3 00Ky
000X komyHikaHTiB. [lomiOHe ympaBiiHHS BHU3HAYAETHCS MOXKIUBOCTSIMH peajizarii
KOMYHIKaTUBHUX CTpaTerii uepe3 pi3HI TaKTUKH 1 XOAHM, SKI JIO3BOJISIOTH
KOHTPOJIIOBAaTH ONTHUMAJbHE PIMICHHS CHCTEMH 3aBIaHb «THYYKHM 1 JIOKQJIbHO
KepoBaHUM crnocobom» [25]. ¥V 3B'SI3Ky 3 MM KOPOTKO 3yMUHUMOCS Ha MOHSTTAX
KOMYHIKaTUBHOI TAaKTUKH 1 XOJy, IIMPOKO 3aCTOCOBYBAaHMX HaMU IMpU aHami3i

MPUKJIAIIB.

2.1.1/IuckypcuBHA CcTpaTerisi, TAKTUKA Ta Xi{ — CHiBCTABJICHHS IOHATH.
KinneBoro MeTor0 OyIb-sKOi MOBJIEHHEBOI CTpATET1l € KOPEKIlisl MOJEII CBITY ajipecara.
[Topyy mpomo3uiliii, peakiiiii i KOHTPIPONO3UIIA KOMYHIKAHTH BBOJIITH B PO3MOBY CBOT
BJIaCHI 1HTepmpertamii (mpobiieM, TeMm, mMojii, oOpasiB 1 T.1.), Oaxkaroun 3poOHWTH iX
crnilbHUMHU a0o0, TOYHIIIE, HAaMararoThCsS JOMOITHUCS BHU3HAHHS CBOIM IHTEpIpeTarlii
CITIBPO3MOBHHUKOM SIK MIPUHUHITHOIO, 1 THM CaMHM JOOMTHUCH peaiizallii CBoro 3aaymy. ¥
OUTBIIIOCTI BUMIAKIB ICHY€E KUJIbKa CTIOCO0IB JOCATHEHHS METH.

TBopua peanizaiiis IaHy COUIKYBaHHS (IMCKYPCUBHOI CTpaTerii) JoIMmycKae pi3Hi
criocobu #oro 3aiiicHeHHa. BoHH MOXyTh KOMOIHYBAaTHCS B 3aJIeXKHOCTI BiJl CHUTYyaIlii,
a0 OAMH 3 HHUX BUKOPHUCTOBYETHCS SK MPOBIAHUN (HAWOLIBIN €PEeKTUBHUI), a 1HII
3aITy4ar0ThCs y Mipy HE0OX1HOCTI a00 B3araji He 3aTy4atoThCsl.

OTxe, KO0 KOMYHIKaTUBHY CTPATETII0 PO3YMITH K CYKYIHICTb MOBJIEHHEBUX
T, COpsIMOBAaHMX Ha BUPIIIEHHS 3arajlbHOIO0 KOMYHIKAaTUBHOTO 3aBJIaHHSI MOBIIS, TO
KOMYHIKaTUBHOK TaKTUKOIO CI1J] BBaXXaTH OJiHE ab0 KUIbKa i, SKI CIPHUSIOTH
peamizarii crpaterii. CtpaTeriynuii 3agyM BH3Hadae BUOIp 3aco0iB 1 MPHUIOMIB HOTO
peaini3zariii, 0OT)Ke, TMCKYPCUBHA CTpAaTeris 1 TAKTUKA MOB’sA3aH1 sK pia 1 Bua. HeoOxigHo
3BEPHYTH yBary Ha TWHAMIYHHHA XapaKTep TaKTHUKH, IO 3a0e3Meuye THYIKICTh CTpaTerii,
OTepaTWBHE pearyBaHHS Ha CHUTYaIlilo. 3aBAaHHS, sIKE IHTEPB’I0€p 0auuTh SIK METYy
KOMYHIKaTUBHOT'O TOAIl 1HTEPB’10, HE BUPILIYETHCSA 32 JOIMOMOIOI0 OJIHOTO 3BEPHEHHS
0 TapTHepa. YYacHUKM Jlajory, MEpeciiAyloud CBOi MUl MOPOTIArOM YCI€i
KOMYHIKaTUBHOI TIO/AIl, SK TIPaBWJIO, HE KOPUCTYIOTbCSI TOTOBUMU CXEMaMH, a

KOHCTPYIOIOTh CBOi 3BEpHEHHS IO XOJy IHTEPB’I0 B 3aJIEKHOCTI BlJ CHUTyalli.
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JIuckypcuBHa CTpaTeris MOSICHIOE 1[I0 BHYTPIIIHIO 3B's3HICTH aiajioriB. [.M. bopucosa
BU3HAYA€ TAKTUKy CHIUJIKYBaHHS SK JWHAMIYHE BHUKOPHCTaHHS KOMYHIKAHTaMU
MOBJICHHEBUX YMIHb JIJIsl TOOYZOBH 1aJIOTy B paMKax Ti€l M 1HIIOT cTparerii. [14]

(11) — «By the way, how much are you worth at this moment?

— Well, remember, I do not own dollars. 1 own Microsoft stock. So it's only
through multiplication that you convert what I own into some scary number. [Ver: Are
people more intimidated by your brains or your money? [Vee: Not many people are
intimidated by either. Here at work we're all just trying to get a job done. My people
have the confidence of their convictions and they know their skills. <...>. We all suffer
from being hyped up in the press. These markets are very competitive <...>. If anything,
people underes-timate how effective capitalism is at keeping even the most successful
compa-nies on the edge. (Gates)»

[Mpuknang (11) gemMoHCTpye BHUIAMOK PO301KHOCTI 3arajbHUX CTPATErTUHHUX
IJIaHIB 1HTEpB’I0epa 1 1HTEpB’10ioBaHOr0. OCHOBHUM MPU3HAYEHHSAM 1HTEPB’IO-
«3HAHOMCTBa», €Mi30J]] 3 SKOr0 MIAMAETHCS aHami3y, € HAWOUIBII TOBHE PO3KPHUTTS
OCOOHMCTOCTI CHIBPO3MOBHMKA, 1[0 BH3HA4Ya€ BHUOIP JKYPHATICTOM JAUCKYPCHUBHOL
cTpaTterii, sika HalOLIBIIIO MIPOIO CHpPUsS€ OCATHEHHIO 3aBJaHHA, a came, CTpaTerii
30mmKkeHHsd. TakTHKa, sIka MoJArae€ B 1HII[IFOBAHHI IMUTAaHHI - TAKTUKA BBEIEHHS HOBOI
TEMHU, CHOpPSIMOBaHAa Ha PO3KPUTTS UYEProBOT0 ACIEKTY OCOOMCTOMY >KUTTI O€pyTh
IHTEpPB’I0, — pO3MIp CTaTKy, SIKMi, Ha KWOro IyMKy (TOYHIIIE, HAa OYMKY peaaKuii
KypHana), TMpeJCTaBisie OcoOMMBUNA  1HTepec Il rpoMajcbkocTi.  OnHaK
CIIBPO3MOBHUK BJA€THCS [0 BUKOPUCTAHHS TAKTUKUA YXWJIEHHS BIJ BIJMOBIML, IO
CBITYUTH TIPO HOTO HeOakaHHS TOBOPUTH Ha 3alpPOTIOHOBAHY TeMY. [HIIMMHU CIIOBaMH,
cTparerii 30JMKeHHS S>KypHAJiCTa TPOTUCTABISETHCA CTpaTeris JIUCTaHI[IOBaHHS
crniBpo3MoBHUKA. [lomanmbmmii  po3BUTOK  1HTEpakUii JEMOHCTPYE OIEpaTUBHE
pearyBaHHs JKypHaJliCTa Ha CHUTYaIlll0 MOXIMBOIO KOHQJIIKTY, K€ BHUPAKAETHCA B
3aCTOCYBaHHI TaKTHKH DPO3BUTKY TEMH, IO TMPEJCTABIsA€ COO0I CIpoOy pO3PSIUTH
MOTCHITIHHO KOH(IIKTHY 0OCTaHOBKY IUISIXOM BBEJICHHS aJbTEPHATHBHOTO pedepeHTa.
B pe3ynbTaTi BAKOPUCTAHHS I1€1 TAKTUKUA KOOTIEpaTUBHA B3a€MO/Iisl KOMYHIKaHTIB OyJia

BIIHOBJICHA, MPO 110 TOBOPUTH BIAMOBIIb IHTEPB IOMOBAHOTO, B SIKI BIH HAJIa€ MEpeBary
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camMe albTepHATUBHOMY pedepeHty. TakuM YMHOM, THYYKE BUKOPHCTAHHS TaKTHUK
JI03BOJIAJIO 1IHTEPB HOEPY CKOOPAMHYBATH CBOi MOBHI i1 BIJMOBIHO JI0 MEPECIIiTyBaHOL
iM METO10, TIPH I[LOMY, OJIHAK, IO I[IKaBUTh HOTO (IpOMAJCHKICTh) MUTAHHS PO PO3MIP
IPOIIOBOTO CTaHy 1HTEPB’IOMOBAHOIO HE OTPUMAB HAJIEKHOTO BHUCBITIICHHS. JlaHuii
(GakKT MOSICHIOE YHUCIIEHHI CHpOOU KYpHaJIICTa «PO3TOBOPUTH» CBOTO CIIBPO3MOBHHUKA
Ha BIIXWJICHY TE€MY, SIKI BIH pOOUTH B XOJlI MOAAJIBIIOTO PO3BUTKY IHTEPB’IO (IUB .:
Honatok 1).

JIOCATHEHHSI METH MOJJIMBE, SKIIO MOBELb MPOTIrOM YChOI'O LIMKIY PO3MOBU
KOHTPOJIIOE 1HTENEKTyallbHI Ta €MOLMHI MpOIEeCH ciayXaya TaKuM YHWHOM, MO0 Ti
MPUBEIU MOTO, B KIHIIEBOMY pPaxyHKy, A0 MOTpiOHOro pimeHHs (aii). MeTtoau, akumMu
KOPHUCTYETbCSI MOBELb HpU «OOpOOI» CIUBPO3MOBHMKA, TMPEACTABIAIOTH a0o
Oe3rmocepeiHi CTUMYJIH i, a00 BUCTYIAOTh B IKOCTI yMOB. L{i MeToau 1 mpuiiomu, sKi
OKpeMO ab0 B KOMIUIEKCI BeIyTb /O BHUpIIIEHHS OCHOBHOI'O 3aBIaHHS, €
KOHCTUTYCHTaMU MOBHHMX TaKTHK - MO3HAYMMO iX SIK KOMYHIKAaTHBHI Xonu. [HImmmu
CJIOBAMM, KOMYHIKATIBHI XOAM BUCTYNAKOTh B SKOCTI 1HCTPYMEHTY peai3auii Ti€i 4u
1HIIOT TAKTUKHU.

[ToHATTS KOMYHIKATUBHOTO XOIy JOCHTb aKTUBHO BHUKOPHUCTOBYETHCA B
nparmatuili. 3okpema T. Banm Jleiik BH3Hauae «MOBHUN XiJ SIK (YHKI[IOHATbHY
OJIMHUIIIO TIOCIIIOBHOCTI i, SIKa CIpPHsIE BUPIMICHHIO JIOKAJILHOTO a00 Tri100aibHOro
3aBJIaHHS M1 KOHTPOJIEM cTparterii» [27].

OnTuManbHa cTpaTerisi BUMarae, o0 K0XeH X1 BHOCUB MaKCUMaJIbHUN BHECOK
B peali3allil0 CTPAaTEriuyHoOro 3aBJaHHsA. Xouya yYaCHUK MOBHOI B3a€MOJIIi HE MOXKeE
MPOTHO3YyBaTU BCl €Tamu Jlajory (Haivacrimie B 3B'SI3Ky 3 BIJACTYTHICTIO ITOBHOI
iH(dopmarrii), 3aragpHa CTpaTeris BU3HAYa€, SKOTO THUITY X1J BIH MOXE 3pOOUTH B
KPpUTHYHUX TyHKTax. KpiM Toro, BuOip KOMYHIKaTUBHOTO XOAYy BIZOYBa€ThCS 3
ypaxyBaHHSM TEKCTOBUX 1 KOHTEKCTHHUX HACHIIKIB TMoOmnepeAaHix xomaiB. OCKUIbKU
nomnepeAHss iHQopMaIliss Mpo KOMYHIKAaTUBHOMY aKTi MOXe OyTH HEMOBHOKO abo
HEMPABWIBHOIO, SKICh XOAM MOXXYTh BHUSIBUTHCS MEHII BIAJIUMHU 1 TOJI JOBEACTHCS
BJIaTHCS JIO JIOTIOMOTH 1HIIMX XOJIB, OO0 CKOperyBaTd HeOakaHl HacHiJKd abo

BHUCHOBKHM.
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(12) — « <...> Back then I used to compute how much software we had to sell
each day. I was directly involved in everything. I knew at ten in the morning if I'd
already sold those days worth of software. If I had, then I wanted to take care of a week
worth of sales.

— A true businessman.

— [ have to admit that business-type thoughts do sneak into my head: I hope our
customers pay us, I hope this stuff is decent, I hope we get it done on time. The little
addition and subtraction that one has to do. Take sales, take costs and try to get that big
positive number at the bottom. IVer: Do you dislike being called a businessman?

- Yeah. Of my mental cycles, I devote maybe ten percent to business thinking.
Business is not that complicated. I would not want to put it on my busi—ness card. [Ver:
What then?

— Scientist. Unless I've been fooling myself <...> (Gates)»

HaBenenuii Buille mpuKiIaa JEMOHCTPYE JIOKATLHO KOHTPOJIIOIOYE BUKOPUCTAHHS
KOMYHIKaTUBHUX XOJIIB, IO peaji3yloThb TaKTUKy nepedopMyBaHHs.  Biamoiab
IHTEPB IOMOBAHOTO 3aJIs1 AKOI 1HIIIIOETHCA MUTAHHA, Ha JyMKY >KypHaJIiCTa, BUMAarae
JIESKOTO MiJICYMKY, 110 BiH 1 pOOUTH 3 TOMTOMOTOK KOMYHIKATHBHOTO XOAY BHBEIACHHS
iMIUTikanii. BiamoBigHa peakifisi 1HTEPB’IOMOBAHOTO CBIAYUTH MPO II0 BigOyJacs
HEKOOIIepaTHBHA 1HTEpIpeTalliss HOro CiiB, IO MPU3BOAUTH JO HEOOX1JTHOCTI
CKOpUTYBAaTH HANpPSIMOK PO3BUTKY IHTEpaKili 3 OOKy iHTEepB’roepa. MoJai0Ha KOPEKIis
MPOBOJIUTHCA 32 JIOMOMOTOK) KOMYHIKATUBHUX XOJIIB 3alUT MPO MiJTBEPHKCHHS
IMIDTIKAIT 1 3amuT NpO BUBEJIEHHA (BIPHOIO) IMIUTIKAIll B HACTYNMHUX peruIikax
KypHaJicTa.

Takum unHOM, (yHKIIOHAJIbHA POJIb KOXKHOTO MOBIJIEHHEBOI'O XOJy B paMKax
3arajibHOi cTparerii, sik ctBepikye T. Ban [lelik, BUBHAYAEThCA 1IOA0 MOMEPEIHBOIO 1
nepea0ayyBaHOTO XOIB. | 1Sl poiib <«IOKAJIbHO KOHTPOJIOE JAeTallli MparMaTH4HOl,
CEMaHTHYHOI, CHHTAKCUYHOI 1 CTHJTICTUYHOT penpe3eHTaii» [ 27]. AKieHT poOuThCs Ha
peNALiifHOMY XapakTepi XxoiB (a00 «KpOKiB»), IO € BAXKIUBUM MpU aHali31 IHTEPB’IO.
Pensiniiinuii  xapaktep XOJIB CHpHUS€ JIOKAIbHOI KOTEPEHTHOCTI AucKypcy. Tak,

CEMaHTUYHUHN XiJI «TOMpaBKa» MOXeE OyTH BH3HAYCHHWH TUIBKU 3 ypaxyBaHHSM TOTO,
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1[0 TOBOPUJIOCS paHilIIIe.

OTXe, KOMYHIKaTUBHMM XIJI CJHiJ pO3IJISAaTH SIK NPUHAOM, SIK 1HCTPYMEHT
peamizamii Ti€l YW  IHIIOI MOBJICHHEBOI  TaKTUKWA. ['0JIOBHA  BIJIMIHHICTB
KOMYHIKaTHBHOTO XOJIy BiJI, 31aBaiocs O, CXOKOTO IMOHSATTS MOBHOTO aKTy IOJISITAE B
IHTepIpeTalii HaMmipiB MOBLS: JJII KOMYHIKaTHBHOTO XOJy II€ MOXJIMBO TUIBKH B
paMKax 3arajbHOI JMCKYpCHUBHOi CTpaTerii 1 TakTUKH. binblml TOro, rHy4ke
BUKOPWUCTAHHS KOMYHIKATUBHHX XOJIB, TPH SIKOMY BpPaxXxOBYIOTBCS BCl aCIEKTH
KOMYHIKaTHUBHOI TMOJii 1 cuUTyalli B I[JIOMY, JI03BOJISIE CBOEYACHO CKOPUTYBATH
HaIpsMOK PO3BHUTKY 1HTEPAKIIi B XOJ1 IHTEPB 10 3riJHO 3 MPIOPUTETHOIO YCTAHOBKOIO

KOMYHIKAHTIB, SIKOT € yCTaHOBKA Ha KOoTeparlito / KOHQIIKT.

2.1.2 Koonepauisi Ta KOHQUIIKT IK MOXKJIMBI LIVIAXH PO3BUTKY IHTEpaKuil B
xoai iHTepB’r0. IloHATTS cTparerii, 3amo3WyeHe MPArMaTUKol 3 BIHCHKOBOTO
MUCTEIITBA, HA YiJIbHE MICIIE CTABUTh HE KOOIEpaIlito, a MePeMOry (sKa po3yMIEThCS SIK
pe3yNbTaTUBHUHN BIUIMB Ha cliyxada, sk TpaHchopmailis Horo Mojeni CBiTy OaxaHOMy
Ui MOBLS Hampsmi). ToMmy, KpiM MNpUHIMIY Koomepalii, MOXHa TOBOPUTU PO
MPUHIMUI HEKOOoIepalli, o 0a3yeThCs Ha IPIOPUTETI IHTEPECIB MOBLIS HaJ IHTEpECAMU
clyxadya (Xoda CTpaTeriyHO BaXKJIMBO «BUPAXyBaTW» I1HTEPECH OCTAHHBOIO 1
BpaxoByBaTH B MOBHUX TakTHKax). Lle 3MyIllye BBakaTu BHUXIJHOIO TOYKOIO B aHawi3l
MOBHHUX CTPATET1ii KOMyHIKAaTUBHY METY MOBLI.

OpHMM 3 BaXXJIMBHUX MapaMeTpiB B MOJIEI AUCKYPCUBHOI CTpaTerii € yCTaHOBKa
Ha Koomepauilo abo BIJCYTHICTb JaHOI ycTaHOBKH. lleil mapamerp Moxe JIATTH B
OCHOBY Kjacu@ikallii cTparerii Ha JBa THIH: KOOIEPATHUBHUX 1 HEKOOIEPaTHUBHOI
(koH(POHTAIIITHUX).

Jx. ['amnepi BualIsie 1Ba OCHOBHMX THUIM JIHUCKYPCHUBHHMX CTpAaTeriid, a came
OMO3MIII0 MHUPHUX 1 arpecuBHUX cTpareriid. IligkpecnroeTscs, mo 11 cTparerii
BHU3HAUAIOTh 3HAYHY YACTHUHY TOBCAKACHHOTO CIUIKYBaHHSA. TakuM YHHOM, 3a
["ammeprioM, «IUCKYpPCHBHI CTpaTerii MOXHa BBaXaTH (PyHAAMEHTATbHUM MPUHIIUTIOM
JIOJICBKOI caMOooOpraHizailii, CpsMOBaHOI K Ha KOHKYPEHI[I}0, TaK 1 Ha CIHIBIIPAIIIO.

3aBISKM I1IbOMY 3 XaoCy HEOpPraHi30BaHMX JIIOJICBKUX B3a€EMUH Bi1JOYBa€ThCs
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dbopmyBaHHs cuctemMu» [25].

binbuIicTe aBTOPIB, K1 BUBYAIOTh MEXaHI3MU MOBHOT'O CHUIKYBaHHS, BUXOJATH 3
MOCWJIAHHS, 1[0 CTAHJAPTHUM € BUIAJOK, KOJM BCl YYaCHHKM KOMYHIKalii WIyTh
Ha3yCTpiu OJIHA OJHIM 3riHO 3 npuHIunoM Koomnepariii, 10 pedi, TUM peayibHI CUTYyaIlil
CHUIKYBaHHA TMEPEKOHYIOTh HAac B TOMY, IO III ONTUMICTMYHI YCTaHOBKHU €,
noHaiiMenIe, nepeOutbieHHsM. OAHIED 3 BU3HAYAJBHUX PHUC KOMYHIKATUBHHX
MIpaBUJI € iX MOCTIHHE MOpYyIIeHHs. JIFoau He TIIBKU 3aIliKaBICHO BUCIYXOBYIOTh OJIMH
OJIHOTO 1 MParHyTh 10 CHIBIpAIls, a # MPOTUCTOSITH OJUH OJHOMY (B IyMKaX, OIlIHKaX,
norisigax). CTaBiasyu TWTaHHSA, HE 3aBXIW TPUITYCKAIOTh IOBHE 1 OE3KOpHCIUBE
MparHeHHs MapTHEPIB MO CHUIKYBAaHHIO JO PEJIEBAaHTHOCTI BUCJIOBIIIOBaHb, /10 SCHOCTI,
MOBHOTI 1 T.I. 3a TyMKOIO JESKHUX JIIHTBICTIB, CIUJIKYBaHHs, 3aCHOBaHE Ha CIIiBIIpaIll,
MIBUAIIE € «iJealbHU 00pa3 MOBEAIHKOBOTO CTEPEOTHITy, HIX BiJIOOpaKCHHIM
peanpHOro cTany peuei» [31].

VY cyuacHii JIIHTBICTHYHIN JiTepaTypi KOH(IIIKT BHU3HAYAETHCA SK THII
CIUIKYBaHHS, B OCHOBI fKOTO J€XaTb pealbHl abo 11r030pHi, 00'€KTHBHI abo
CyO'€eKTHBHI 1 B PI3HOMY CTYIEHI YCBIJJOMJICHI MPOTUPIUYS B IUIAX CIHUIKYIOTHCS
0COOUCTOCTEN MpU crpobax iX M03BOJIY Ha TJII TOCTPUX €MOIIMHMUX CTaHiB. J[kepenom
KOMYHIKAQTHBHOTO KOH(QIIKTY, TaK YW 1HAKIIE, BUSABJSIOTHCS JIIOMIW, M09l CYO'€KTH,
TOMY III0 CaM€ BOHM 3aITyCKaIOTh MPOIEC KOMYHIKaIIii.

VY miteparypi 3 KOHQIIKTONOTIT KOHQIIKTH OIIHIOIOTHCS 3 TPOTHIICKHUX TTO3HUITIH.
3 oHOTO OOKY, KOH(IIKT pO3TIISAAETHCS K CIIOCIO PO3BUTKY 00'€KTa, 1OTO CaMOpPyXYy;
B I[bOMY BUIAJKy KOHQIIKTHUN CTaH BUSIBISETHCS MOKA3HUKOM >KHTTEBOCTI 00'€KTa 1
OLIIHIOETHCSA AK HEOOX1HE 1 OakaHe, a OCHOBHA METa HOro BUBUEHHS IOJISATA€E B MOLIYKY
croco0iB MOBENIHKK B KOHGIIKTHIN cutyaii. Lls Tpanuiis cxoauTts 10 ApuctoTens 1
MIATPUMYEThCA OaraTbma J0CTITHUKAMH.

Posrnmsanmaroun ponws comianbHux KoHGikTiB, B.I'. T'ak 3a3Hadae, mo «uis
pEealbHOTO CBITY HEOOXITHO MEepeTHH OaraThoX MOrJAAIB, KOH(DIiKTiB, 3MiH. Came
KOH(JIIKT 1 3MIHH Jal0Th JIIOJAM CBOOOY, 6€3 HUX cB0OOMa HeMOxiuBa» [24, c¢1.99].
Bianosinno no touku 30opy M.JI. MakapoBaa, «KOHQUIKT - 1e OazucHuUil (heHOMEH,

AKUU JISKUTh B OCHOBI (DYHKIIIOHYBAaHHS CYCHUIbCTBAa» [54, cT.22].
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3 iHImoro 00Ky, KOH(MIIKT pO3yMIETHCS K MPOTUPIYYS, SIKE BUHUKAE B pE3yJIbTaTl
HEBIJMOBITHOTO SIKUMCh 3aKOHOMIPHOCTSIM 1 TTpaBHJIaM TOBEIIHKHA a00 PO3BUTKY IMOIM
Tii; OTKe, TAaKUM KOH(MIIIKT OLIHIOETHCS SIK HEJIOMIK, 3]10, HEraTUBHE SIBUIIE, a OCHOBHA
MeTa BUBYECHHSA KOH(IIKTHOTO CTaHy MOJIATaE B HOro IMOAOMAaHHI 200 TOIMepeIKeHHI.
[{s Touka 30py nepeBaxkae 1 B HAYKOBOMY, 1 B TOBCSAKACHHIH cBiomocTi [20].

VY wHamit po6oTi KOHGIIKT PO3TIIANAETHCA B HAWIIUPIIOMY HOTO PO3YMIHHI SIK
Oyab-sika HEBIAMOBIIHICT, OYIKYBAaHHSM  CIIBPO3MOBHHKIB, YCBiJIOMJIEHE a0o
IiJICBiJOMe BiAXUJIeHHs BiJ criBnpail. KoH(IIKT B X011 1HTEPB 10 PO3TIIAIA€THCS HAMU
HE 3 JIECTPYKTHMBHOI TOYKH 30py, a SIK SIBULIE, MIATPUMYIOUE OLIbII JAMHAMIYHOMY
IPUPOTHOMY B3a€MOJII MapTHEPIB MO PO3MOBI, IO € HACHIIAKOM OLIBIIOI IMIpOBi3arlii,
dKa repeadavae JOKajIbHE YIPaBIIHHS 1HTEPB 10, IO 30JIMKyE HOTO 3 MEPCOHAIBLHOIO
pPO3MOBOIO, 1 BUMarae BHOOpY JIiHII CTpaTEriyHOi MOBEIIHKH AK 1HTEPB’IOEpa, TaK 1
1HTEpB IOMOBAHOT'O, CIIPSIMOBAHOTO Ha BPETYJIFOBAHHS B1JIHOCHH.

bepyun no yBarm TOi (hakT, 10 1HTEPB’I0 € OCOOJIMBOTO POAY KOMYHIKaTHBHA
oIS, O (PYHKI[IOHY€E B MACOBO-1HPOPMALIIITHOMY THUIIl IHCTUTYLIMHOIO TUCKYPCY, 1110
nependayae iCHYBaHHS MEBHUX IMOBEIIHKOBUX HOPM, BUIIAJIKM TMPOSIBY KOHQIIKTY B
IHTEPB’I0 MAaKOTh PAJl OCOOIMBOCTEN B MOPIBHSAHHI 3 PO3MOBHUM JiajgoromM. OCHOBHa
BiJIMIHHICTh 1HCTUTYIIWHOT pO3MOBHU (1HTEPB’10) BiJ MOOYTOBOTO IMOJIATAE B HASBHOCTI
MEHIIOI YaCTKH BIIKPUTOTO KOH(JIIKTY, IO CYNPOBOJKYETHCS arpeCUBHICTIO OJHOTO
(a0 000X) KOMYHIKaHTIB (Xo4ya TMOAIOHI BUTAJKA HE BHKIIOYAIOTHCS IMOBHICTIO). e
NOSICHIOETbCSI TUM, IO MOJAIOHA MOBEIIHKAa YacTO BEJIE JO0 IOBHOIO INPUIMHEHHS
JIaJOTIYHOTO0 B3a€EMOJII, IO B pa3l IHTEPB'I0 HaBpsSJA YM MOXKHA BBaXKaTH
pesynpTaTuBHUM. OJHAK, SK BXXE 3a3HAYajocs BUIIE, BUMAJAKH HEKOONEPAaTUBHOI
JaNoriyHOi B3a€EMOJIIT B Cy4aCHOMY IHTEPB IO 3yCTPIYAIOTHCS JOCUTH YacTo, aji¢ BOHU
MaloTh OLTBII «CTPUMaHHID XapakTep. Y OUIBIIOCTI MPHUKIAAIB KOHPIIKTHI MOMEHTH
HE OTPUMYIOTh SIBHOTO (EKCIUTIIIUTHOTO) PO3BUTKY 3aBISKH NMPodeciiiHOMY JOCBIIY
KypHAaJICTa, 0 T03BOJISIE PO3MI3HATH 3arpo3y KOH(IIIKTY Ha CTafil HOTO 3apOKeHHS 1
CKOpEryBaTH HaMPSIMOK PO3BUTKY 1HTEPAKIIli 3a JIOMIOMOI'0I0 KOMYHIKaTUBHUX XO/IIB.

KooneparuBay a60 KOH(MIIKTHY MOBEAIHKY YYaCHHUKIB 1HTEPB’IO MOSCHIOETHCS

HAsSBHICTIO YCTAaHOBKM Ha 30JIMDKEHHS a00 JWCTAHIIIOBAHHS B MOTJAAAX 1 MO3MINSAX 110
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OOroBOpIOBAaHMUX TE€M, B 3B'SI3KY 3 UMM JIOIJIBHO TOBOPUTH TMPO JIBl OCHOBHI
JUCKYpPCHUBHI CTparerii Y4YacHHMKIB 1HTEpB’IO: CTpaTerii 30JMKEeHHS 1 CTparerii
nuctaHiitoBanHs. CriocTepekeHHs 32 (DYHKI[IOHYBAHHSIM 1HTEPB 10 JT03BOJISIE TOBOPUTHU
PO JOCUTHh HEBEJMKY KUIBKICTh MPUKIAAIB J1AJIOTIYHOI B3a€EMOJIIl Ha OCHOBI ITOBHOTO
30iry cTparerii iHTepB’rOepa 1 I1HTEpPB IOHOBAHOrO. Y OUIBIIOCTI BHUBYCHUX HaMH
MPUKIAAIB  CIIOCTEPIraeThCs YacTKOBE a00 TIOBHE HECHIBMAJIHHS OCHOBHHUX
CTpaTeriuHuX IJIed KOMYHIKAHTIB, IO BiJOMBAEThCS HA XapakTepi B3aeMmomil 1
MOSICHIOE 1CHYBaHHS BEJIMKOI KIJTBKOCTI BapiaHTIB PO3BUTKY IHTEPAKIi 3 PI3HOIO
YACTKOIO KOOIEPATUBHOTO 1 KOH(MIIKTHOI MOBEIIHKH 000X KOMYHIKaHTIB B paMKax
MEepPEBAXHOI CTpaTertii.

BaxxnuBo BiI3HAYUTH, 1110 YCTAHOBKA Ha KOH(MIIIKTHY KOMYHIKaTUBHY MOBEJIIHKY,
110 JICKUTh B OCHOBI CTpaTerii AMCTaHIIIOBaHHS, K 1 YCTaHOBKA Ha KOOMEpaIlio, 110
BHU3HAYae BHOIp cTparerii 30JMKEHHS, BUSBISETHCA YEepe3 KaTEropito BBIWIMBOCTI.
«BBIUIMBICTh JOMOMAarae MIATPUMYBATHU COIllabHY PIBHOBAry 1 JIpy>KHI BiJIHOCHHH,
YMOKJIMBIIFOE€ KOMYHIKAIIO MTPU NOTEHIIIHIN HAPYKEHOCT1 MK cTOpoHaMm» [1].

Y teopii, pospobneniii JIx. Jlivem, OpPUHIUMI BBIWIUBOCTI (POPMYETHCS
HAaCTyIHUM YHMHOM: «3BOJb JO MIHIMYyMY 3a IHIIMX PI3HUX YMOBAaX BHUPaXCHHS
BBIWIMBHX AYMOK 1 cy/keHb» [91]. Lleil mpuHUuMIT CKIaAa€eThesl 3 MECTH MOCTYJIATIB:
TaKTy, BEJIMKOAYIIHOCTI, CXBaJECHHS, CKPOMHOCTI, OTO/KeHHsI, cummarii. [loctynatu
MaloTh JABa (OPMYJIOBAHHS: JUIS BAXJIMBUX 1 HEBAXKIMBUX UUIOKYIiNA. [IpuHuumn
BBIWIMBOCTI CIIPUSIE X MOCUJICHHIO 200 MOM’ SIKIIIEHHIO.

AJnbTepHATHBHA TEOpis BBIWIMBOCTI Oyna po3poOsieHa, B OCHOBI SIKOT JIEKHUTh
«IIOHATTS PaIliOHAIBHOT MOJIETIl JIFOIWHHM, KUK Ma€e «0co0ay, M0 BUPaKAaE caMoIOBary
ocobuctocti. Came 11e moHATTs Oyno 3amo3uuene 3 podotru E. I'opdmana , ane B
TpakTyBaHHI IIMX BYEHWX BOHO OTPHMAJIO JBAa ACMEKTH: « ITO3UTHBHE OOIMYUS 1
HEraTUBHUN 0c00a. 3 MO3UTUBHUM 0CO0OI0 TMOB'A3aHa MOTpeda B OTPUMAaHHI CXBaJCHHS
Bil IHINMUX JIIOJICH, a 3 HEraTMBHUM - MOTpeba 30epiraTé 0coOMCTy cBoOOmy i
ABTOHOMHICTh. BaxiIMBUM sl JaHOi TEOpii BBIWIMBOCTI € MOHSTTSA NPUAYLIYIOUOTO
akta (I[TA)» [81, cT.178-188].

[ToHATTS «MO3UTUBHOI 0COOM» Ma€e OCOOJMBE 3HAYEHHS I JKYPHATICTCHKOTO
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iHTepB’to. Jlisg Oarathox OepyTh IHTEPB’I0 MIATPUMAHHS 1 TIOCWJIEHHS CBOTO
MMO3UTUBHOTO OCOOM 3a JIOTIOMOTOI0 1HTEPB IO € 3aCO00M TOJIITHYHOTO a00 hiHAHCOBOTO
BWOKMBaHHS [71].

[ToHATTS «HETAaTUBHOTO OCOOM», 3 1HIIOTO OOKY, Tpa€ B JaAHOMY MOBHOMY aHpi
He3HauHy poJib. CBOEIO 3rofI0K0 Ha 1HTEPB’I0 O€pyTh IHTEPB 10 BU3HAE 32 KYPHAIICTOM
MpaBO 3aJaBaTh pi3HI TMUTaHHA, TOOTO BTOpPraTucs B OCOOKHCTY TEPUTOPIIO
1HTEpB I0MOBAHOT0, MOPYIIYIOYH HOro aBTOHOMHICTh. CIiBpO3MOBHHK Oepe Ha cebe
3000B'13aHHS  BIAMOBiAaTH Ha OyAb-sKI TUTAaHHSA >KypHAIICTa, HaBITh SKIIO BIH
HaCIIpaB/i HE X04e POOUTH IILOTO a00, MPUHANWMHI, CTBOPIOBATH BUAMMICTh BiJITOBII,
II0 € MPOSIBOM KOH(IIKTY Ha CTPaTETiYHOMY PIBHI.

[TinBosuM KOPOTKUN MIJCYMOK BMILECKA3aHOIO, CNiJ 3a3HAUYUTH, IO MOPAI 3
ICHYBaHHSIM BHIXiJTHOI YCTaHOBKHM / IIiTi, 3 SIKOI YYaCHHKHU 1HTEPB’I0 BCTYHAlOTh Y
B3aEMOJIII0 1 sIKa OOYMOBIIIOE BUOIp OJHIET 3 OCHOBHUX JIUCKYPCHUBHHMX CTpAaTeriH,
oAbl PO3BUTOK XOJYy IHTEPB’I0 0araro B 4YOMY 3aJI€XKUTh BIJ 3/1aTHOCTI
KOMYHIKaHTIB BpPaxOBYBAaTH MO>KJIMBI BaplaHTU IHTepHOpeTanii  peruikK
CIIBPO3MOBHUKOM Yy BUOOP1 JTIOKATbHUX KOMYHIKATUBHUX XO/I1B.

Y peanbHOMY 1HTEpB’I0 BHKOPHUCTaHHS TOTO YH IHIIOTO BHUCIIOBIIOBAHHS
BHU3HAUYAETHCSI HE AaBTOMATHYHUM BIUIMBOM a0CTPAaKTHHUX MPAaBHI, a BHUPIIIYETHCS B
KOXKHOMY KOHKPETHOMY BHIIQJIKy aBTOPOM peEIUTiKK. BupimaneHy poiib TYT BiAirpae
CTparerii TOBOPUTh, $Ka BHU3HAYa€ MOBHY 1 HEMOBHY TIOBEIIHKY YYacCHHUKIB
CHUIKYBaHHS Ha KO)KHOMY KOHKPETHOMY eTarl iHTepakiii. CKIaaHICTh MOBHOTO JKaHPY
IHTEPB 10 SIK J1aJOTIYHOTO AUCKYPCY IOJIATAaE B TOMY, 110 B HbOMY O€pyTh y4yacTh JIBa
CHIBPO3MOBHHKA, 1 KOXKEH pa3 B HbOMY CTHKAIOTHCS BIJTMOBIHO JIB1 CTpaTerii, 1 OLIbII
TOTO — JIBl IIPOTrpamMu JUCKYPCY, IBa «MOXKIIMBHUX aJIbTEPHATUBHUX CBITW» [44]. [HIIUMU
CJIOBaMH, aHaJli3 IUCKYPCUBHUX CTPATETiH 1 TAKTUK 1X peasizaiii B iHTEPB 10 HEOOXITHO

3/IIICHIOBATH B paMKaX 1HTEPaKTUBHOIO MiIXO/Y.

2.2 THTEepaKTUBHUM MiAXiA 1Sl PO3YMiHHS AMCKYPCHBHHMX CTpaTerii ta

TAKTHK
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OcTaHHIM YacOM CIIOCTEPEKEHHS 3a MIJBUILIEHUM IHTEPECOM JI0 TTPOoOIeMaTHKU
CIUJIKYBaHHSI BU3HAYAETHCS HE TUIBKU MOTPEOaMU TEOPETUYHOTO XapakTepy, aje Mae€ 1
SACKpPaBO BHUPAKEHY MPAKTUYHY CHPSIMOBAHICTh. B OCHOBI IbOTO I1HTEpPECY JIEKHUTH
MeTa — 3pO3YMITH TPOIECH, 3a JOIIOMOTOI0 SKHX JIFOJMHA BUCJIOBIIOE CBOIO TYMKY 1
3MIIMCHIOETHCST B3AEMO/TIA.

Texnika miasiory — OAWH 3 TOJOBHHUX MPEJAMETIB BUBUECHHS B KOMYHIKATIBHOI
miHrBicTUKM. Lle 1 3po3ymino: HE3BaKalOUM HAa PO3BUTOK HOBUX KOMYHIKATUBHHX
TEXHOJIOT1M, Halle IIOJCHHE CIUJIKYBaHHS 31€OUIBIIOT0 CKIANAEThCA 3 A1aJIOTTYHOI
B3aEMO/IIT «IHIIEM JIO JIUIIS - TaK 3BAHUX PO3MOB.

Crpareris BUHHKAE TaM, J¢ KOMYHIKaHTH BCTYMAIOTh B KOHTAKT OJWH 3 OJHUM,
BUKOPHCTOBYIOUH CBOi KOMYHIKATHUBHI 310HOCTI Ta KOMIIETCHIIII0, KOHCTPYKTYPYIOUH
3HAYCHHS TaKUM YUHOM, MO0 pyXaTHCS Bijl OJHOTO YCBITOMJICHOTO CTaHy JO IHIIOTO.
Xou O sKkUMHU Oynu 3ayMH 1 IUJIAHU KOXKHOTO 3 CyO’€KTIB, pe3yibTaT iX CHUIbHOT
TISITBHOCT] BUBHAYAETHCS B MPOIEC] IHTEPAKITIT.

Ax 3aznauae €.B. BoxpumeBa, Bce po3MairTs MiAXOAIB A0 BHUBYEHHS
KOMYHIKaTUBHUX CTpaTerii MoOXHa 00’€qHaTH B [IBa HANpSIMKW: KOTHITUBHE 1
iHTepakTuBHe [21cT1.190].

KorHiTUBHUI acnekT AeTaJbHO aHalI3yeThCsl B PoOOTi, JI€ PO3TIIsAIal0ThCA
criocobu 00poOku ckilagHoi iH(opMaIlli B mam’sTi, KOTHITUBHI X0JIM B MHUCJIEeHHI. Hac
I[IKaBJIATh MOBHI CTpaterii — To0To crmenudiuHi cnocoOr MOBIECHHEBOI MOBEAIHKH, IO
BUKOHYIOTBCS II1JI HArJISJIOM «TJIO0AMbHUX HamipiB». OYeBHUJIHO, IITO MOBHI CTpaTerii
TaKOX MAaloTh KOTHITMBHI BUMIPIOBaHHA (HAmpHKIaja, TJIaHYBaHHS 1 KOHTPOJIb), alie
MEXaHI3MHM, 3a JIONIOMOIOI SIKUX 3JAIMCHIOIOTBCS 1[I MEHTalbHI MOPOUEAYpPH,
3/1€0LIBIIIOr0 HE MAIOTh 1HAUKATOPIB «HA MOBEPXHI MOBHU » 1, OTKE, HEAOCTYMHI JJIs
JIHTBICTUYHOTO aHaii3y. B 1IbOMy CEHC1 CIIOCTEPIratoThCsl JIIHTBICTHYHI 1 IHTEPAKTUBHI
XapaKTEPUCTHUKH, 32 IKUMH MOKHA BU3HAUUTH, AK 1 IKUMH 3aC00aMH MO>KHA JOCATTH
MeTu. MoBHa cTpaTerisi BU3Ha4Ya€ CEMaHTUYHUM, CTUIIICTUYHUN 1 MparMaTUYHUI BUOIp
MOBIIS.

JlianoroBi TUIU JUCKYPCY (710 YKcCTa SKUX 3 TTOBHOO MIJCTABOI0 MOYKHA B1JIHECTU

IHTEPB’I0) BUABIISIIOTH K HA TEKCTyaJbHOMY, TaK 1 Ha MapaTeKCTyaJbHOMY pPIBHSX
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IUIMH pAJl TAKTUK PO3MOBHU (KOHBepcalliiiHMX TakTWK). He MOXHa cTBepIXKyBaTu, LI0
710 TETEPIIIHBOTO Yacy MU BOJIOAIEMO BHUEPITHOIO 1HPOPMAIIIEIO PO CeNU]iKy IIHOTO
TUIYy KOMYHIKATUBHUX TaKTHK, XO4Ya JIESIKl aCleKTH KOHTPOJIO B PO3MOBI OTpUMAIU
BUCBITJICHHS B jtiTepatypi [33, ct. 239-320].

B xomi mocmimKeHHS J1ajioTiB IHCTHTYILIMHOTO abo HedOopMalbHOrO XapakTepy
BUSIBJISIIOTBCS. OCOOJIMBOCTI YE€PryBaHHS XOJ11B KOMYHIKaHTIB, MPAaBUIbHICTh iX KPOKIB B
CTPYKTYp1 AiaJIory, BMIHHS OnepyBaTH (hazaMu MOYaTKy, IPOJOBKEHHS 1 3aKIHUCHHS
mianory. O.C. Iccepc Buainsge miamoroBuii (KonBepcamiiinuil) Tum CTpareriu,
OPUIUISIOYN 0COOIMBY yBary TaKTHUIl KOHTPOJIIO HaJ 1HIMiaTuBOO [45].

[ToxiOH1 JOCHIIKEHHS OOYMOBIIOIOTH I1HTEPAKTUBHUWA MIAX1A 10 PO3YMIHHSA
CTparerii Ik MEBHOTO HA0OPY KOMYHIKATHBHHMX JIiif, MO-IOCHIJOBHOCTI KPOKIB, IO
3MIACHIOIOTHCSI KOMYHIKAHTaMU JUISL JIOCSITHEHHS SIKOi-HEOyJb METH, BH3HAYEHOI
COIIIAJIBHUMHU HOPMaMHU CITIJIKYBaHHS.

Taxum unHOM, cTpaTerii CTalOTh YaCTUHOK 1HTEPAKTUBHOI KOMIIETEHIII1 MOBLIIB,
TOOTO iX BMIHHS JIOT1YHO OPraHi30BYBAaTH 1HTEPAKIIIO 3 MOYATKY 10 KiHI. [Ipu mipomy
BMIHHSI BKJIIOYAIOTh 3/IaTHICTb KOMYHIKaHTa OyJyBaTH CTpaTerii Ha pi3HUX PIBHIX
KOOIIEPATUBHOCTI B 3B’SI3Ky 3 THUM, III0 OCHOBHI CTpaTerii MOBEAIHKM BUHUKAIOThH 3
MO/BIMHOCTI JIFOACHKOI MOTpeOM B CHUIKYBaHHI, 1 31MCHIOIOTBCS Ha CYINEPEWINBOCTI
MParHeHHs JI0 CHUIBHOCTI 1 HE3aJIeKHOCTI OJHOYACHO, HA TPAarHeHHl JIOJUHU OyTU
3a]ly4yeHUM B CIUIKYBaHHS 3 IHITUMH 1 cripoOax OyTH 3alUIIeHUM B CrIokoi [43].

VY KOHQIIKTHUX CHUTYyallIIX MOXYTh BKJIIOYATHCS HEKOONEPATHMBHI TAaKTHKU 3
METOI0 TIOCUJIEHHSI HESICHOCT1, HEPO3yMiHHS. B TakoMy BUIIaJIKy BOHU OpPIEHTOBaHI HE
Ha B3a€EMOPO3YMIHHS, @ Ha IHJIMBIAYyaJlbHUH MAaKCUMaJIbHUW BUTpAIl 1 HEraTUBHUUI
pe3ynpTaT po3mMoBH. OJHAK TYT MOXYTh TaK0X BHUKOPHCTOBYBATHCS 1 TaKTHUKH
BUPIIICHHA KOHDIIKTY, Ki CIIOCTEPIraloThes B AOCTIKYBAaHUX HAMU 1HTEPB 0.

[Ipu BUOOpPI TaKTUKU BU3HAYAETHCS Mipa OOJIKY MOXIMBUX (POPM MOBEIIHKH
IHIMX oci0, Mo [JIF0Th B TOMY X CaMOMY KOHTEKCTI; CTYIIHb BHKOPUCTaHHS
KOHBCHI[IMHO-TOMYCTUMHUX ~ 3aco0iB 200 TMOPYIIEHHS  COIIaJbHUX  OYiKyBaHb.
ANeKBaTHICTh 0OpAaHOI TAKTUKH TapaHTY€E YCHIIIHICTh KOMYHIKATUBHOI JI1HII TTOBEAIHKA

cy0’€eKkTa 1 JOCSITHEHHS] HUM TIOCTaBIICHO1 3a/1a4i.
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«KomyHIKaTUBHY CTparteriio aianoriynoro B3aemomii €.B. BoxpuiieBa BuzHauae
Ak 0e31i4 BapiaHTIB (TAaKTUK) MOBHUX peai3alii, MOXJIMBUX B KOHKPETHHUX
KOMYHIKaTUBHUX OOCTaBUH 1 BiJOOpakarOTh BECh CIEKTP CMHUCIOBHX MOTEHINH, 1
nporec BUOOPY KOHKPETHOTO BapiaHTy (TaKTUKHU) B MEBHIA KOMYHIKaTUBHIA CUTYyaIlii»
[21]. Ilpu iHTEpaKTUBHOMY pO3IJISII KOMYHIKATUBHOI CTparterii mnepeadadaeThes
MPUCYTHICTh 3HaHb MPO MOXIHUBI CTPYKTYpPHI PO3TOPTaHHS KOMYHIKATUBHHUX CXEM 1
BU3HAYCHHS HA KOXXHOMY €Talli HeOOXI1JHOTO IHTEPaKTHBHOTO XOJy, BIAMOBIITHOTO JI0
HaMIpiB 1 [UJIe KOMYHIKaHTIB.

VY 383Ky 3 THM, IO JlajJOriyHa B3a€EMOJISl B XOJl IHTEPB’I0 BUKOHYETHCS B
MeXax HepiBHOCTI 1H(OpMAaIIMHUX TE3WCIB, MIaJOTIYHI TAKTUKH IOB’S3aHI TaKOX 3
po3noauioM iHGopMarlii (CEeMaHTUYHOI 1 MparMaTUYHOI) B TIPOLIEC] peai3alli cTparerii
IbOMY TIUIaHI OYIKyBaHHsS I1HTEpB’IOEpa IIOAO 3aroBHEHHS 1H(OpPMAIIHHOT JaHKU
MOXYTh OYTH 3aJ0BOJICHI 1HTEPB IOMOBAaHUM ITOBHICTIO, YaCTKOBO a00 HE 3a/JI0BOJICHI
30BCIM, HI)K BU3HAYA€ETHCS CTYIIHb CIIBPOOITHHUIITBA.

[HTEepakTUBHUI acMEKT JUCKYPCHUBHOI CTpaTerii MpOSBISETHCS B TOMY, IO MPU
BUOOPI1 Ti€1 UM 1HIIOT TAKTHKH, 110 pPeajizye OCHOBHY J1aJIOTOBY CTPATErito, KOMYHIKaHT
MOBMHEH TependavyaTd OJHOYACHO 1 PEakIliio CIiBPO3MOBHUKA HA BCl MOMJIHBI
MMOBOPOTHU 3MIHU JUCKYPCY, MO0 MOBHOi MOBEAIHKM B MOJAJBIIOMY, TOOTO HE TUIBKU
BpaxoByBaTH BC1 (haKTOpH, MOB’sI3aH1 3 1HILMIIOIYOK PEIUIIKOI, aje 1 BIAMNOBIIATU
peaxiliro Ha peakiito. TakThka BUOUPAETHCS 3a O3HAKOIO CIPUATIUBOCTI MOJAIBIIOTO
PO3BUTKY J1aJIOTy 1 MO JJIsT MOBIIS.

KoeH 3 y4acHUKIB MOBJIEHHEBOI B3a€EMOJIIi MOXKE MAaTH 3arajibHy CTpaTerito, a
came, CTparterito 30JIKeHHs a00 JHUCTAHIIIOBAHHS, KA BU3HAYAETHCS, SIKOTO THUITY X1
BiH 200 BOHA 3aX04e 3pOOWTH B KPUTHUYHHUX MyHKTaX. YUACHUK 1HTEPB 10 MOXKE 001iTH
TOW YW IHIIUWA MOCTYJAT, MOPYIIMBIINA, TAKUM YMHOM, MPUHIUIT KOOIepalii, 3 METOI0
peanizamii oOpaHoi HUM cTpaterii. JlJisi Oro MiIAOUPaIOTHCS BIAMOBIAHO 3arajibHOl
cTpaterii OUTbII BAANi KOMYHIKATHBHI TaKTUKH 1 XOIH, 100 CKOperyBaTd HeOakaHi
HaclHiAKM ab0 BUCHOBKH. [HIIMMHM cloBaMu, peaiizailisi OCHOBHUX JIUCKYPCHUBHHX

CTparterii 30JMKCHHS 1 JUCTAHIIIOBAaHHS B IHTEPB’I0 BiIOYBAETHCS 3a JOTIOMOTOIO
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KOHBEpCAaIIMHUX TAKTHUK 1 XO1B, 10 30JIMXKY€ KYPHATICTCHKE IHTEPB 10 3 PO3MOBOIO.

VYrpaBiaiHHS X0J0M 1HTEPB’I0 HEOOXIIHO PO3IJISIIATH 3 CTPATErTYHOI TOUKH 30DYy.
3a3Buuail JIOU PO3YMIIOTh OJWH OJIHOTO, IPOTE B XOA1 1HTEPAKIlI MOXYTh BUHUKATH
npoOyieMu, TMOB’sI3aHI 3 HETOYHUM PO3YMIHHAM (IHTEPHPETAIN€I0) CIiB 1 M OJUH
OJIHOTO, YYaCHUKH JIaJOTIYHOTO CIIUJIKYBaHHS MOXYTh 3a0yTH NOTpiOHE CJIOBO,
BTPATUTHU AyMKa a00 yMYCTUTU X1J] PO3BUTKY PO3MOBH; B TOM K€ 4ac BOHU OUIKYIOTb,
0 X cloBa MOXYTh OyTH HENpaBWIHHO BHUTIyMaudeHi. [HIMMMH CIOBaMH, BHHHUKAE
HEOOXIJTHICTh y CTpATEriyHOMY YIPaBIiHHI XOJIOM IHTEPB’IO0 i 3a0e3redyeHHs
e(eKTUBHOTO CHUIKYBaHHS, MiA SIKAM PO3YMIE€THCSA 3AaTHICTh JOCATTH TOCTaBICHOI
METH.

HaiiGinpim geTaibHO NPUHOME LIJIECIIPIMOBAHOT 1T Ha X1 11aJIOT OMUCYIOThCS B
MOMYJISIPHUX BUIAHHSAX, TPHUCBIYCHUX MHUCTENTBY CHiiKyBaHHA. OIHaK caM 3MICT
MPOIIECIB KOHTPOJIIO HAJ XOJIOM Jiajory (B TOMY YHCII IHTEPB 10) 3aJUIIAETHCS JATIEKO
He BU3HaueHWM. Ha Ham morisij, 1eil KOHTPOJIb MOJISATaE B PETyJIOBAaHHI TEMaTHKU
CHUIKYBaHHS, B CTYII€HI B3aeMOpO3yMiHHI. [Ipu npomy ciig Matu Ha yBasi, IO MPOIIEC
YOPaBIIHHS B3a€EMOJIIEI0 B XOJ1 I1HTEPB’I0 BHUKOHYETHCS B paMKax Tia00anbHOT
KOMYHIKaTUBHOI 3aBJaHHS 000X KOMYHIKAHTIB 1 BH3HAUA€TbCA 3aBJAHHAMM Ha
KOHKPETHOMY €Tali CHUIKYBaHHS. BUKOpUCTaHHS KOHBEpCalUlIMHMX TAaKTUK 1 XOJIB
3a0e3neuye HalOUIbII ePeKTUBHE PIIICHHS JaHUX 3aBAaHb.

«YTpaBiaiHHA XOJOM IHTEPB’IO 3A1MCHIOETHCS 3a JIONMOMOIOI0 KOHBEpCAIIHHUX
(miamoroBux) TakTUK. JlaHI TaKTUKM BHUKOPUCTOBYIOTHCS 3 METOIO IPOSCHEHHS,
IHTeprpeTalii Ta YHIpaBIiHHA KOHBEPCAIlIMHUMM 3HAYCHHSAMH 1 KOMYHIKAaTUBHUMU
pOJISIMU KOMYHIKaHTIBY» [75, ¢T.57-78]. [HmmuMu cioBaMu, B IEHTP1 yBaru 3HaXOASThCA
Jlist y4acHHKIB 1HTEPB 10, 32 JOTIOMOT'OIO SIKHUX BOHHU JOCATAIOTh B3a€MOIIIO.

[loniOHe ympaBmiHHS 1HTEPB’I0 BIAOYBAa€ThCS, HA HAIly IyMKY, SIK 3 OOKYy
1HTEpB 10€pa, TaK 1 3 OOKY IHTEPB I0OMOBAHOTO, TOOTO HOCUThH B3AEMHHM XapakTep.

Jlane monoKeHHS BU3HAYA€ HAII MIAXI1T J0 BHAUJICHHS 1 BUBUCHHS O0COOIMBOCTEH
KOHBEpCALIMHOIO TUIy TaKTHK, a CaM€ aHalll3 XapakTepy 3B’SI3Ky MK NUTAHHSIMU-
peruTikaMu 1HTepB’oepa 1 TMOMEpeJHIMU iM BIAMOBIASIMH  CITIBPO3MOBHUKA, 1110

oOymoBroe BUOip TakTuku. CaMe Takuil MiAXiJa, HA Halle NMEePeKOHAHHS, MOMIIIAE B
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IEHTP B3aEMOJII0, WO TOJSITa€ y B3a€EMHIM OpIEHTAIIMHIA JHIT TOBEIIHKU
KOMYHIKaHTIB, 1 BIJBOJAWTh CIIBPOMOBHUKAM AaKTUBHY pOJIb B CTPaTEri4YHOMY
yIpaBIIiHHI XOJ0M IHTEPB 0.

BianpaBHMM DOYHKTOM BHBYEHHS OCOOJMBOCTEM  (PYHKIIOHYBaHHS
KOHBEpCalllfHUX TaKTHK B XOJI1 IHTEPB 10 € Kiacudikaiis, 3anpornonoana A.-X. FOkep.
Bin Buaisise HACTYIHI TAKTHKU:

1. TakTruka 3MiHM TeMH (TakTHKa BBeaeHHs HOBOi TeMu) (Topical shift);

2. Taktuka po3Butky Temu (Topic extension);

3. [TepedopmymoBanns (Reformulation);

4. Bukiuk (Challenge).

Bianosinno n1o touku 30py A.-X. FOkep, mepiini Bi TAKTUKHA 3aCTOCOBYIOTHCS B
THUX BUIAJKaX, KOJH IHTEPB IOEP PO3IIHIOE BIAMOBIl IHTEPB IOMOBAHOTO SIK 33/I0BUIbHI,
BIJINOBIJIHI TUTAHHS, «II0 MIATPUMYIOThY», TOOTO Il TAKTUKUA CUTHAIIZYIOTH MPO T€, 1110
IHTEpaKiliss  pO3BUBAEThCA  KoomepaTuBHO. Taktuka (3)  BUKOPUCTOBYETHCA
1HTEpB I0€pOM, Ha AYMKY JOCHIJHUKA, KOJIM BOHHKAE€ HEOOXITHICTh MPEACTaBUTU
JYMKY, BUCJIOBJICHY CIIBPO3MOBHMKaM B BIJIMOBIiJI, OUIbII TOYHUM YHUHOM. Y MHUX
BUIIAJIKaX )KypPHAIICT, TaK OM MOBHTH, IiIBOAUTH IiICYMKH BiAMOBIIb CIIIBPO3MOBHUKA,
YTOUHIOIOYM BHCIOBJICHY HHM JYMKYy B paMKax [MiIATPUMYIOYOTO KOHTEKCTY
inTepnperamnii. [llo crocyerbcs TakTuku (4), TO 1HTEPB’IOEp BUKOPUCTOBYE ii TpH
HEOJHO3HAYHOMY BIJMOBIJII, 110 HE 3aJI0BOJBLHSIIOTH MOro MmUTaHHSA (non-supporting
answer), 1 BIZJpi3HA€ThCA KOHQIIIKTHUM XapakTEpPOM, TOMY 110 Tiependayae BUPAKEHICTh
MOXJIMBHUX  IMIUTIKAIlld, 3aJ0XEHHUX Yy  BIJANOBIAl, B  HEBUTIHOMY  JUIA
1HTEpB 10loBaHOrO CBITI [91].

Opnak sK TMOKa3ye aHali3 MPaKTUYHOrO MaTepiaily, JaHa THUIIOJIOTis
KOHBEpCALIMHUX TAKTHK 3a3HA€ ICTOTHUX 3MiH, TOMY IO peajibHE CIUJIKYBaHHS B X0l
IHTEpB’I0 SBJIsIE COOOI0 CKJIAQJHY B3a€EMOJIII0 CTpATETIyHUX IUJIaHIB TMOBEIIHKH 000X
KOMYHIKaHTIB. Y 3B’S3Ky 3 IIUM BBa)XKA€EMO 3a HEOOXIJHE MEPETJSHYTH peaizalliio
MEepepaxoBaHUX BHUIIE TAKTUK B XOJ1 IHTEPB’IO 3 METOK PO3KPHUTTS iX MOTEHIIaTy B
yIOpaBIIiHHI 1HTEPaKIi€l0 B pycil Koomepaiii abo KOH(OIIKTY, TOOTO SIK KOHKPETHI

cnocoOu peanmi3alii OCHOBHHMX JIUCKYPCUBHHMX CTpaTeril y4YacHHUKIB IHTEPB’IO -
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cTparerii 30JuKeHHs a00 TUCTAHI[IOHYBaHHSI.

2.3 KonBepcauiiiHi TAKTHKH K HLJISIXM peaJjii3anii AUCKYPCUBHUX CTpaTeriu

iHTepB’10

2.3.1TakTnka 3MiHM TeMH. TakTHKa 3MIHU TEMH € TOIIUPEHOIO J1aJIOTOBOIO
TaKTUKOIO. 3 ii JOMOMOIOI0 1HTEPB’IOEP BBOJUTH HOBUM aCMEKT 3arajbHOl TEMH, SKa
00TrOBOPIOETHCS B IHTEPB’10. SICHO, 1110, BUKOPUCTOBYIOUH JIaHY TAKTUKY, KYPHAIICT HE
BBOJIUTH a0COJIOTHO HOBY Te€MY, TOMY IO 3aBXJIU ICHY€ IMIUTIIUTHO CEMaHTUYHA

3B’SI30K MK yCIMa MUTAaHHSAMH, 110 MIJKOPSE IX 3arajibHIA TEMI.

TakTnka BBeoeHHS TeMHM BH3HAudaeThCcs K mianoriuyHa. «llokaszyroum , 110
JUCKYPCH 1 X TEMU He 3 SBIISIIOThCA Hi3B1AKU. KopuCTyBaui MOBM 3aBXKJIM aKTHUBHI SIK
OTOYEHHS». [HIIMMU cIO0BaMH, BOHU BHUPOOJSIOTh KAaTErOPU3ALIK TUX CHUTyalli 1
B3a€EMO/IIN, CBIIKaMH a00 y4YacCHUKaMH SIKMX BOHU €. Temu, sKi oOUparoTbCs IS
IHTEpPB’I0, BIAOOPAXKAOTh B CEMAHTUYHOMY 1 B MparMaTUYHOMY IUIaHI HOro
(GYHKIIIOHANTBHY POJb SIK YaCTUHUW KOMYHIKATHBHHX 1 OUTBIN 3arajbHUX COILIAbHUX
rpyn abo okpemux ocio [45].

Y BuOOpl TEeMAaTHMYHUX penepryapiB ICHYye II€BHAa CTYIIHb CBOOOaM abo
HEOOXIJTHOCTI, SKa 3aJ]eXHUTh BIA TUIy AucKypcy. Hedopmansuuii, ocoOucrtui,
HEIHCTUTYIIIHHUNA JUCKYPC, HANpPHUKIaJ PO3MOBA, BIAPIZHSAETHCS BiJ 1HCTUTYLIHHOTO
cB00O0/I0I0 Bii 0OMEXEHb, 10 HAKIAJAAIOTHCS Ha BUOIp TeMHU: OyIb-XTO MOKE BBECTHU
OyIb-IKy TEMYy IPH JOTPHMaHHI JIOKAJIBHOI 3B’ SI3HOCT1 PO3MOBH 1 IIPaBUJI 3MIHU TEMH.
[Tpu anami3i MpakTUYHOTO MaTepiady HaMu OyJia BUSBICHI MPUHOMH YIIPABIIHHSA XOI0OM
1HTEPB 10, MAIOTh 0araTo CHiILHOTO 3 MPUHOMaMU, BUKOPHUCTOBYBAaHUMH B PO3MOBI.

B xoxl iHTepR’r0 HAJA3BHYAHO HAaCHYEHAa KOHTEKCTyalibHa 1H(MOpMaIis
MiaIaeThCsl 00poOIli 3 METOIO BBEICHHS TUM, IOPEYHUX B Til UM 1HIIIHM CUTYyaIlii, B TOMY
gy 1HIoMy Turi iHTepB’10. [lependavaeTses, mo moaioHa oOpoOKa 31MCHIOETHCS 32
JIOTIOMOTOI0  KOHTEKCTyaJIbHUX MAaKpOCTpareri: 1)3ajmexHicTh BijJ  3arajibHOIO

KOHTEKCTY; 2) 3aJIKHICTh BIJl IOTOYHOI CHUTYyalll; 3) 3aJ€KHICTh BIJl KOMYHIKaTUBHOI
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B3aeMo/Iii; 4) TN IUCKYpCY; 5) cBoOOIa pedepenii2 [57].

BianosinHo no touku 30py A.-X. FOkep, TakTuka 3MiHM TEMU CUTHAJIZY€E PO
KOOINIEPATUBHOMY PO3BHUTKY 1HTEPB’I0, TOMY III0 BHUKOPUCTOBYETHCS TOMIl, KOJH
BIJINOBI/Ib CITIBPO3MOBHUKA MOBHICTIO PO3KPUBAE 1HILIIO€ MOTO MUTAHHS, «ITIATPUMYEN.
VY 3B’s3Ky 3 UM KYPHAIICT BBaXKa€ JaHUM eTan 0OrOBOPEHHs MPOOIeMH BUUEPIIAHUM 1
BBOJIUTh HOBUM acCIEKT 3arajibHO1 TEMHU.

(13) — « It’s a very tragic situation. With every hour that passes, we feel the pain
of our people. It is my fervent prayer that God will save our country that has suffered so
long and put it on the road to peace.

— What role do you plan to play?

— I see one role for myself. It is not a question of seeking a position. I see my

role as a peacemaker. (Shah)

(14) — «Describe your work with the other women in the shrines.

— [ visit the shrines and meet with the women personally. I explain to them that
there’s a need for this practice to change, and there’s a need for them to be strong and
get out of the shrine <...> So [ serve as a role model, and this helps the cause.

— Was it difficult to adjust to life outside the shrine? [Vee: In the shrine you are
given a name. <...> So you are stigmatized wher—ever you go. But now, I'm happy to
say, people do not call me by it anymore. I'm gradually fitting back into society. [Ver:
What are your hopes for the future? [Vee: I'd like to start my own business. <...>
(Dogbadzi)»

[HimiroBaHH1 TOUTaHHS [0 BUTHAHOrO Kopoisii AdraHicTaHy, HWOTro NpOCATH
OLIHUTU cuTyamniro B Adranictani. HacTynmHe nuTaHHA, mpencTaBieHEe B NPUKIAII,
BBOJIUTh HOBY TE€MY — BHU3HAYUTH CBOIO pOJib B  J0J1 Kpainu. OOuaBa NHUTaHHS
CIpSMOBaHI Ha PO3KPUTTS 3arabHOT IPOOJIeMH, OB s3aHO1 3 AraHicTaHOM, 1 B IbOMY
MIPOSIBIISIETHCS. CEMAHTUYHA 3B’ SI30K M1 HUMU, POTE BOHU PO3KPUBAIOTH Pi3HI aCHEKTH
npoOIeMH.

Taki K CceMaHTH4YHI BIJHOCMHHM CIOCTepiraroTbcsi B npukiam  (14).
CniBpo3moBHUKO kypHanicta € JDxymis Jor6Gan3i, niBunHa 3 cema B I'ani (3axigHa

Adpuka), mo 3yMina 3BITBHUTHCS BiA peENiriiiHOro paOCTBa 1 mMoYyaTu KamIaHiio 3i
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3BUIBHEHHSI 1HIIMX HaJOXKHUIb. Bcl muTaHHS 1HTEpB’roepa 00’€/lHAaHI 3arajbHOIO
TEMOIO - OIHUCY >KUTTEBOI ICTOPIl MIBUMHH, MPOTE KOKHE OKPEMO B3ATE€ NUTAHHS
BBOJIUTh TMPUBATHI acleKTH I1i€i icTopii (poOoTa MO 3BUIBHEHHIO IHIIUX KIHOK,
MPUCTOCYBAHHS 10 HOBOTO KHUTTS, IJIAaHU Ha MalilOyTHE) 3a JOMOMOTOI0 KOHBEpPCAIIHHOT
TaKTUKW 3MIHU TEMH.

[Ilupoke BUKOPUCTAHHS TAKTUKH 3MIHM TEMH B >KYpPHAJIICTCHKOMY IHTEpPB’I0, SKa
CroYaTKy Oyia 3aCTOCOBaHa JI0 JOCIHIIKEHHS PO3MOBHU, B UEPTOBUI pa3 MiATBEPIKYE
Hallle TPUIYLIEHHS MpPO 3HayHE 30JMKEHHS JaHOTO I1HCTYTUTOLIMHOTO  >KaHpy 3
MPOTOTUITHOIO (POPMOIO TUCKYpPCY B3araii - po3MOBHHMM pianorom. Lle B cBoro yepry
CBITUUTH MpO nepuepiiHoOMy MOJOKEHHI LbOI0 TUIYy IHTEPB IO MO BIJHOLIEHHIO 10
IHIIMX PI3HOBUAIB I1IbOTO MOBHOTO JKaHpy, IHIIUMH CJIOBaMH, MPO HANOUIbIITY
BIITAJICHOCTI MOTO BiJl BHYTPIITHHO-)KaHPOBOTO MPOTOTHUITY — job interview. s gymka
MOke OyTH MPOLTIOCTPOBaHA HACTYITHUM MPUKIIAJIOM:

(15) — Honesty is a given. Te me truth is so powerful. As they say, what comes
from the heart goes to the heart.

— Speaking of the heart, the theme of the new album seems to be love. [Vee: Yes,
and for a while I only sang positive songs. <...> (Streisand)

(16) — « <...> It’s important for all types of women to know that you do not have
to fit a prototype of what one person thinks is beautiful in order to be beautiful
or feel beautiful.

—  Well, there’s definitely one man who thinks you ‘re beautiful - Ben Af—fleck.
But what everyone wants to know is ... how did you and Ben fall in love? (Lopez)»

VY BHIlIEHABEACHUX MNPUKIAJAaX MPUBATHUA KOMYHIKAaTUBHHUH X1, peai3yrouuii
TaKTUKy BBEJCHHS HOBOI TEMH, SIKMM MOXXHA TO3HAYUTH SK IMiJIKa3Ka HOBOI TEMHU
CHIBPO3MOBHHKAM, BHSBJISE 3HAYHY MOAIOHICTE 3 (YHKI[IOHYBaHHSM IMOOYTOBOI
po3MoBu. HoBa TeMa B paMkax 3arajibHOi TeMU (PO3KPUTH OCOOIMBOCTI OCOOMCTOCTI 1
TBOpUYOCTI 3HaMeHuTux mrojei (bapoapu Crpeitzenn y (15) 1 Ixeridbdep Jlomnes B (16))
IJIaBHO BUIUIMBAE 3 MOIMEPEIHBOI BIAMOBI/II IHTEPB FOMOBAHOTO, IO CTBOPIOE BPAXKEHHS
MIPUPOJHO PO3BUBAIOYOI PO3MOBHU B HeodiiiHIM 00cTaHOBI. OUEeBUIHUM € TOU (PaxT,

10 KOJO OOrOBOPIOBAHUX TE€M OYB MIATOTOBICHUH >KYpPHATICTOM 3a3dalieriib, OJIHAK
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crioci0 BBEJEHHS HOBOI TeMH, MpejcTaBieHuil B mpukianax (15) 1 (16), skuit 6epe 10
yBaru 0COOJUBOCTI JIOKAJIBHOTO PO3BUTKY 1HTEPAKIIii, JO3BOJISIE YHUKHYTH BUHUKHEHHS
KOH(DJIIKTHUX CHUTyalliii TpuU OJHOCTOPOHHBOMY «HAB’SI3yBaHHI» THUM 13 OOKYy
IHTEpB’I0epa MO 3a3Jajeriib 3aroToBJIEHOI iM TeMaTW4HOi ciTul. B pe3ynbrari naHa
TaKTHKa JO3BOJISIE >KYPHAIICTY YINPABIATA XOJIOM TEMATHYHOTO PO3BHUTKY I1HTEPB’IO
TaKUM YMHOM, 110 30BHI JIOMIHY€ KOMYHIKAaTHBHA JIIHIS HOTO CIIIBPO3MOBHHKA.

B anamizoBaHux BuULIIE NpUKIaAaX TaKTUKa 3MIHA TEMH CBIJYUTH IIPO
KOONEPATUBHIA PO3BUTOK XOAYy IHTEPB’I0, TOMY II[0 BOHAa BUKOPUCTOBYETHCS
IHTEPB IOEPOM B THUX BHUIIAJKaX, KOJW BiJIMOBIIb HA MUTAHHS BUSBISIETHCS BHUCPITHOIO.
[ToaiOHMIT PO3BUTOK 1HTEPAKLIi CBIIYUTH MPO 301 KOMYHIKaTUBHUX LUIEH, a, OTXKeE, 1
JUCKYPCUBHUX CTpaTeriii KOMYHIKAHTIB, CHOpPsIMOBaHUX Ha 301mkeHHs. OJHaK Mpu
aHali31 MPaKTUYHOIO MaTepiany HamMu OyJid BUIUICHI BUIAJKH BUKOPUCTAHHS JTaHOI
TaKTUKH, SKI BiJOOpa)karoTh BIAX1J BiJ B3a€MOii B paMKax CIIBIpalll B CTOPOHY
PO3BUTKY KOH(ITIKTY.

OpmHuM 13 IPHUKIAIiB BUKOPUCTAHHS TAKTUKH HEKOOTIEPATUBHOTO BBEJICHHS HOBOI
TEeMHU € CHUTYyallis, B fAKid 1HTEpPB’IOE€p 3aCTOCOBYE JaHYy TAaKTUKY IpPH BIJICYTHOCTI
(MIATPUMYE» TONEPEAHE 3alUTaHHS BIAMOBIAlL, TOOTO MPHU KUIBKICHOMY 1 SIKICHOMY
HEBIJAMOBIIHICTIO MK BIAMOBIJIO CITIBPO3MOBHUKA 1 MUTAHHSAM KypHaJICTA.

(17) — « What sparked your interest in India’s myths?

— I became interested in ancient Indian texts in the late 1950s, when I was 18,
long before it became fashionable. That interest has stayed with me all my life.

— How and why did you learn Sanskrit? (Calasso)».

[IutaHHa 1HTEpB’rO€pa CIPSMOBAHE 1TANIMChKOMY MHCHbMEHHUKOBI 1 BUAABLEBI
PoGepro Kamacco mns 3’sicyBaHHS BHUTOKIB, NPHUYMH, 10 BHUKJIMKAIU I1HTEPEC [0
iHaiicekux Migi. OmHAK y BIANOBIAI CIIOCTEPIra€ThCs IBHUM CEMAaHTUYHUI 3CYyB y OiK
yacy BUHUKHEHHS 3aXOIUICHHsS. [HIIMMM ClIOBaMH, Te€Ma, MOpYIIEHAa B MUTaHHI, HE
OTPUMYE 33J0BUIBHOIO PO3KPUTTA Yy BiAMOBiAL. 3rifHO 3 gociaypkeHHsMm A.-X. FOkep
JaHl 0OCTaBUHM HE CIPUSIIOTH BBEJCHHIO HOBOI Temu. OpHAK aHali30BaHUM MPUKIa]
UTIOCTPY€ 3BOPOTHY TEHJICHIIIIO: HE3BaXKAIOUM Ha BIJICYTHICTh JIOCTATHHOI BIJIMOBI/I Ha

MONEPEIHE 3aMUTAHHS, HACTYITHE TUTAaHHS 1IHTEPB 10€pa BBOJUTH HOBY TEMY.
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Cnin, omHak, BIJ3BHAYUTH, M0 TOAIOHI BHUIAIKH  HEKOOIEPaTHBHOTO
BUKOPHCTAHHS TAKTHKW 3MIHH TEMHU 3YCTPIYAOTHCS JOCUTH PiKO, TOJOBHUM YHHOM, B
JIPYKOBaHUX 1HTEPB IO-TIOPTPETAaX, 1 MOXKYTb OyTH PE3yJbTaTOM HEKOPEKTHOTO
MOHTaXYy (peraryBaHHs) TEKCTY iHTEpB 10 xypHamictoM (JIykina 2003).

TakTka 3MIHM TeMHU MOXke OyTH BUKJIMKaHA HEKOOMNEPATUBHOTO IOBEIHKOIO
1HTEPB IOMOBAHOT'0 Ta pealli3yBaTHUCs 3a JOTIOMOT0I0 KOMYHIKATUBHOT'O X0y IPUMYCY:

(18) — « It’s said that the Taliban and bin Laden are closely linked.

— Bin Laden is a plague.

— Are he and Taliban leader Mullah Omar partners in crime?

— Omar is a young mullah who has a conception of religious rule in Afghanistan
and thinks that something like the first days of Islam could apply today.

— 1t is believed in the United States that bin Laden would not be in Af-ghanistan
without the help of the Taliban. Is not it so? [Vee: Yes, I believe it’s true. [Ver: What do
you know about bin Laden? (Shah)»

VY npukinani (18) mepuie nmuTaHHA cOpsIMOBaHE Ha 3’sCyBaHHS (PakTy 1CHYBaHHSA
3B’s13Ky Mk Tambanom 1 ben JlamenoM. YdyacHUK 1HTEPB'10 YXHIISIETHCS BiJT BIJMOBII,
BUKOPHUCTOBYE HEMIATPUMAHHS KOHTEKCTY IHTAHHS-BIAMOBIAb, IO CIIOHYKa€
KYpHaJICTa KOHKPETU3YBATH CBOE HACTYIHE 3alUTAHHS, HE 3MIHIOWOYM TeMu. OIHAK 1
Ha JIpyre MUTaHHs CIIBPO3MOBHUK HE JIa€ 3a/JI0BUILHOI BIAMOBIAL, 3Millyl0uu (PoKyc 3
MUTaHHSA PO 3J04YMHHOMY 3B’A3Ky ben Jlanena 1 Omapa Ha HajaHHS 1HPOPMALIi] TUIBKA
npo OJHE 3 HUX, IHIIMMU CJOBaMH, 3HOBY BHUKOPHUCTOBYE KOH(MIIKTHY TaKTHKY
BIIXWJICHHS BiJ BIAMOBIAIL. Y 3B’SI3KYy 3 THUM, 10 IpoOsiemMa, MOpyIIeHa B MUTAHHAX, €
BKpail aKTyaJbHOIO, ajleé HE OTpUMalla HaJEKHOIO BHUCBITIEHHS B BIANOBIIAX
1HTEPB IOMOBAHOT0, KYPHAIICT MpUKAMAE 1€ OAHY CIPOOy OTPUMATH CKUIbKU-HEOYb
3aJI0BUTbHY BIAMOBiAb, (POPMYITIOI0YHN TpeTe MUTaHHS sIK Yes / No-question. BinmoBifp,
X04Y 1 CTBpPE)KYBaJIbHA, 3BYUUTh 3 MOMITHOIO YaCTKOIO HEBIEBHEHOCTI (IIPO BXKUBAHHS
niecnoBa believe) mpote, Oyaydn OOMEXKEHHM YaCOBUMHU paMKaMH, CIIBPO3MOBHHK
3MYIIEHUN TPOJOBKHUTH IHTEPB’I0 1 BBOJUTH HOBY TeMy. TaKMM YHWHOM, B JIaHOMY
NpUKIAAl TaKTHKa 3MIHM TEMH BHKOPHUCTOBYETHCS SIK BUMYIIEHA 00 €KTHUBHUMU

o0CTaBMHAMH, a TaKOXX HEKOOIEPATUBHOI'O IMOBEIIHKOIO CHIBPO3MOBHUKA Ha BIAMIHY
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Bin npuxianiB (16) - (17), me maHa TakTHKa Jli€ MPU KOOMEPATUBHOMY PO3BUTKY
THTEpaKIIi.

BuByeHHs 1HTEpB’I0 K MOBJIEHHEBOTO >KaHpY Iepeadadae po3risig HOro sk

MIEBHOTO CTEPEOTHUITy MOBHOI MOBEIHKM B CHUTYaIlll CIUIKYBAaHHS, IO BIAOOPaXKaEThCS
HacaMmIiepesl y pO3MOJLII KOMYHIKATUBHUX POJIEH, $KI BHU3HAYAIOTHCA JKAHPOBO
OpraHi30BaHOIO MMPOMOBOIO. [HIIMMU CTOBaMU, CIIBPO3MOBHUKH MAalOTh PsiJl MPUBLIETB,
AK1 BU3HAYEH] )KaHPOBUMH KaHOHAMHU 1 apaMeTpaMHu KOMYHIKaTUBHOI MOA1i IHTEPB’IO 1,
OT)Ke, «OYiKyBaH1» byjab-sike BIAXWJIEHHS BiJ ICHYIOUOIO MOBHOTO CTEPEOTHUITY
PO3IIIAIA€ThCA KOMYHIKALIEI SIK MOPYIICHHS CHIBIpall, SIKE€ MOBUHHO OYTHU €KUM
YHHOM YCYHYTO.
[IpuBinieii TEMaTUYHOTO YMPABIIHHS I1HTEPB’I0 HAJICKUTHh I1HTEpB’roepy. I[HIIUMU
CJIOBAMHM, Y BIJAMOBIAHOCTI 31 CBOEIO POJUIIO KYPHAIICT MOXKE 3MIHUTH TEMY PO3MOBH,
0 BIAMOBIJA€ >KAHPOBUM HOpPMaM IHTEPB’I0 1 TOBOPUTH MPO KOOMEpPATHBHE
CHuUIKyBaHHI. B xo/i aHamizy iHTEpB’10, TPOTE, HAMU BUHANJICHI BUIAJIKU MOPYIICHHS
CTEpEOTHITy TOBEIIHKH, KOJM TAaKTUKa BBEJICHHS HOBOI TEMH BHUKOPHUCTOBYETHCS HE
KYPHAJIICTOM, a HOr0 CIIBPO3MOBHUKOM.

(19) — «<...> Watching a movie does not require much computer power. <...>
But if you 're synthesizing a 3-D scene, kind of a virtual reality thing, with twenty people
in a multiplayer game, then you have some computation. Or say the President is making
a speech. Everybody in the nation gets to push little buttons to say yea or nay, and
gathering all that information so it can be dis—played within a second or two. But it’s
all within the state of the art. You do not have to be a dreamer to know that the
technology will not limit the construction of the information highway.

— How will being able to respond directly to the President alter our system of
government?

— The idea of representative democracy will change. <...> (Gates)»

Y BiAMOBiAl HAa MUTaHHS MPO posb Kommadii MikpocodT B iH(MOpMaLiiiHOMY
MaHONTHHOMY MICIISI OMHUCY JESKUX NEepeBar BUKOPUCTAHHS KOMIT FOTEPHUX TEXHOJOT1H,
0 pO3pOOJISIOTHCS KOMITaHIE€I0, B MOBCAKIACHHOMY XHUTTI, biur ['efiTc 3adimae HOBY

TEMYy - 3JIaTHICTb KOMII IOTEPHUX 1HHOBAIll BIUIMHYTH Ha METOAW YIPaBIIHHSA
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KpaiHOIO , TOOTO BBOAWTH HOBY TeMy. B paHoMy BuUMajgky i1HB’IO€p CKOPHUCTaBCA
KOMYHIKaTUBHUM XOJIOM MEPEXOIUICHHs MPUBLUIEIB *KypHaiicta. [Ipodeciitnuii nocsin
IHTEpB’I0€pa J03BOJUB BHU3HAUUTU CIIBPO3MOBHHUKOM IMpOOJIEMY SIK aKTyaJbHY 1
MPOJIOBXKUTH ii PO3BUTOK MOCHIAOBHICTIO 3 TPHOX Map, MPOTE MOTIM MOBEPTAETHCS 110
po3MoYaToi HUM TEMH, JEMOHCTPYIOUM, TAaKMM UHWHOM, ICHYBaHHSA IE€BHOI HOPMHU
IHTEPAKTUBHOIO MOBE/IIHKU B THTEPB IO:

(20) — « What else is Microsoft involved in? (Gates)»

B yxe 3raganomy Bullle NPUKIIAAl MOPYIIEHHS HOPM MOBEIIHKH 3aJIMIIMIOCS Ha
piBHI IMIUTIIUTHOTO KOHQIIKTY, OCKIIBKM I1HTEPB’IO€pP MPUBEPHYB «IOKPOKOBUI»
dbopMaT pO3BUTKY XOIy IHTEPB’I0, B SKOMY IIOCTAHOBKAa IOAATBIIOIO IMHTAHHS
3aJIeKUTH B1J BIJIMOBIJI Ha moniepeiHe 3anuTtanHs. [Ipu npboMy BiOyBaeThcs BIIXiA BiJl
MONEPEIHO HAaMIYEHOI TEMaTUYHOI CITKH, XapakTepHOW JUIsl 1HTEPB’IO0  AK
MOBJICHHEBOTO >KaHPY IHCTUTYLIMHOIO JUCKypcCy. TakuM YMHOM, B JAHOMY BUIAAKY
KYPHAJIICTChKE 1HTEPB 10 BUSIBIISIE IHTEPAKTUBHI MOJIEN1 CXO0XKI1 3 TOOYTOBUM PO3MOBOIO.

Opnak TMOpYIICHHS OYIKyBaHb TOBEAIHKM, HANpHUKIaA, BUKOPHCTAHHS
IHTEPB I0EPOM TAKTUKU 3MIHU TEMHU, SIKa ITHOPYETHCSA 1HTEPB IOEPOM, MOXKE IMPUBECTU
1o Bigkputoro koHpmikTy. Lle BinOyBaeThcs B TOMY BUMAAKY, KOJH KypHATICT CIiA
«cepiitHoro» dopmaty, ToOTO 3a/1a€ TUTAHHS B 3a37aJIET1Ib BU3HAYCHOMY MOPAIKY IO
3allJJaHOBAHMM TE€MaM, UI0 MPU3BOAUTH JI0 «ILUTYYHOCTD» IHTEPB’'I0 1 CTBOPIOE
«BHYTpIIIHIO Hanpyry». CepiitHuii (opmaT IHTEpB’I0 BHKIIOYAE MOXIIUBICTb
iMIpoBi3alii, TOOTO KOpPEeKTyBaTH B TIEBHIM cHTyamii Xig Oecigu 1 3aaaBaTv
He3aIlJIJaHOBaHI MHTAaHHSA, SKI MOXYTh BHUKJIMKATH HAWOUIBIN BiABEpPTI BIAMOBIAL 1
iH(popmaniiiHo HacuyeHl BiAnoBiAl. JlaHuii (opmaT BeJeHHS IHTEPB’I0 BUSBISETHCS
HaWOUIBII TPUUHATHUM Npu TOOYAOBI job interview, sKe NPENCTaBISETHCS COOOIO
MIITOTOBJICHUN JUCKYpPC, a TaKOX IJisd JESIKUX THUIB research interview, B SIKUX
JIOCTIAHUK, IO CTAaBUTh B IPIOPUTETHE CTAHOBMILE AOCHIIHHULBKOIO IPOEKTY, Ha
MEPIIN JTaH BUCYBA€ 3arOTOBJICHI CTAaHIAPTU30BaHI CXEMU 1HTEPB’1O.

TakuMm 4rHOM, BUBYEHHSI Cy4aCHOTO IHTEPB’IO TO3BOJMIIO BHSIBUTH OCOOIHBOCTI
(YHKIIOHYBaHHS  KOHBEpCAIliMHOT TAKTUKH 3MIHM TEMH 1 KOMIIOHEHTIB il

KOMYHIKaTUBHUX XOJIB, Kl MOPSA 31 CTpaTeriero 30JMKEHHS CHPUSIOTH peai3aiii
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CTpaTerii AMCTaHLIIOBaHHI, MPO 110 CB1IYaTh MPUKIAIU HEKOOIEPATUBHOIO BBEICHHS
HOBOI TeMHU. Pe3ynbrat aHami3zy NpakTUYHOrO Matepiaidy MOoKa3aiu, 1[0 BUKOPUCTAHHS
JaHOi TaKTUKA B paMKaxX BUJUICHUX HAMU JUCKYPCUBHHUX CTpaTeriil BUSBISE 3HAUHY

MOAIOHICTh 3 PO3MOBHHM J11aJIOTOM.

2.3.2 TakTunka PO3BUTKY TeMH. TakThKa PO3BUTKY TeMH 1 KOMYHIKaTHBHI
XonM i1 peaiizalii HaWOUIBII YacTO 3YCTPIYAIOTHCA B JKYPHAJIICTCHKOMY 1HTEPB’IO.
OcHOBHa BIJMIHHICTh JaHOi TAaKTUKHU BiJI TAKTUKU BBEJCHHS HOBOI TEMH IIOJIATAE B
HAasBHOCTI MPSAMOr0 CEMAaHTHUYHOIO 3B 3Ky MIXK MOAAJIBIIMM MMHUTAHHIM 1HTEPB’t0€pa 1
MOTNEPETHIM BIOBIJITIO.

(21) — «Today the PC is used as a primary tool for creating documents of many
types, word processing, spreadsheets, presentations <...>. In the coming information
age, access to documents, broadly defined, will be done electroni-cally, just by traveling
across a network that people call an information high- way. <...> I'm quite content this
will happen. I could be wrong about how quickly.

— How soon? (Gates)»

[Ipuknang € ypuBkoMm iHTepB’'t0 3 bumom I'elitcom. B iHILIIOBaHHI MUTaHHI
KYPHATICT I[IKABUTHCS POJIITIO KOMIT IOTEPHUX TEXHOJIOTiN B Mail0yTHbOMY. Y BiJMOBiAI
Ha 11e uTaHHda [ elTc 3adinae mpoOIeMy 4aCOBUX PaMOK BTUICHHS HOBUX MOXKJIMBOCTEH
Komm’rotepa. JlaHuil acmekT BIAMOBIAI MIAXOIUTIOETHCS 1HTEPB’IOEPOM SIK  3acid
CIIOHYKaHHSI 70 PO3BUTKY TE€MH. [HIIMMU CIIOBaMHU, TAaKTHKa PO3BUTKY TEMH, IO
3aCTOCOBYETHCSI 1HTEPB IOEPOM, 3HAXOAUTHCA B TICHOMY CEMaHTHUYHOMY 3B’A3KYy 3
MOMNEPETHBOI0 BIMOBIITIO.

VY OUIBIIOCTI BUMAJAKIB TaKTHKAa PO3BUTKY TEMH XapaKTepU3ye KOOIepaTHUBHA
B3a€MOJIIsl YYaCHHKIB 1HTEPB’I0, B XOJl SKOTO BiJOyBaeThCsi BceOIUHE OOTOBOPEHHS
3HAUYIIMX JUIs JAHOTO THITYy IHTEPB’I0 MHUTaHb. YacTo HAmNpsSMOK PO3BUTKY TEMU
«I1IKA3YETHCSA» CAMUM CIIBPO3MOBHHKAM B NONEPETHHOMY BiANOBIIIL:

(22) — « <..> and what you will not compromise about. You can not have
everything you want. It’s like Indians weaving a flaw into the blanket. There is no such

thing as perfection.
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— What is it that you will not compromise about?

— Honesty is a given. To me truth is so powerful. As they say, what comes from
the heart goes to the heart. (Streisand)»

VY BIANOBIAI Ha KWW 1HILIIOE TUTaHHS MPO TPYJHOII CTBOPEHHS HOBOI CIM’i B
outbm mi3HbOMY Billl bap6apa Crpeiizens 3adinae BaXJIUBUNA B 1[I ciipaBi GakTop —
KOMITPOMIC MIXK MOJPYAOKSIM, KOKy4dd IIPO HHOTO y3arajlbHEeHO. Y HACTYITHOMY MUTaHH1
IHTEpB’I0€p, 3a JOIMOMOIOI0 KOMYHIKATUBHOI'O XOJy, IO peajli3y€ TAaKTUKY PO3BUTKY
TeMH, SKUH MOXKHA TIO3HAYUTH  SK  BUKOPUCTaHHS  MIJKAa3KH, CIIOHYKAa€
1HTEpB IOMOBAHOIO J0 KOHKpETH3alli, MPOSCHEHHIO CBO€I MO3MULII 3 TaHOrO NMUTaHHS,
10 € CBITYEHHSIM KOOIIEPATHBHOTO MOBEAIHKU B paAMKaX CTpAaTETii 30JMKEeHHSI.

Yacto BUKOPUCTOBYBAaHUM KOMYHIKATUBHUM XOJIOM, CIIPHUSIE€ PO3BUTKY TEMH 1
30JMKa€ CHUIKYBaHHS B CTaTYCHO-POJBOBHX paMKaxX 3 OCOOMCTICHUM HeOoDiidHuUMU
CHUJIKYBaHHSAM, € IiJIXOIUICHHS, SIKUW BXOJUThH SIK MIPUBATHUN BUIMAJOK B TaKe HIUPOKE
KOMYHIKaTHUBHE SIBHINE K <«JIlajorivyHa IuTamisy. «PerumKku-miaxomieHHs 03Ha4aloTh
BUKOPHUCTAHHA PEIUIIK CHIBPO3MOBHUKA (200 iX parMeHTiB) B iHIINX KOMYHIKATUBHUX
nisiXx. BoHU € «CBOepiTHUM OymMepaHTOM», SIBISIIOTH COOOI0 KOMIIOHEHT BEpOalbHO1
peakIii Ha BUCJIOBIIOBaHHS MOBIIs» [ S0].

[urawis, B 3arajJilbHOMy, NpsAMO MOB’Si3aHA 3 JIAJIOTTYHUMH (IIparMaTUYHUMM)
MOJAQJIBHOCTSIMU — 3TOJIU 1 HE3ro U (YHICOHOM 1 JUCOHAHCOM) 1 MOKe OYTH BUKJIMKaHA
TaKUMU  NapaMeTpaMyd  BIJTBOPIOETBCA  YYy>KOI  MOBH, SIK  OpPHUTIHAJBHICTB,
OOTPYHTOBAHICTh, JOIUIBHICTh, aJCKBATHICTb, KOPEKTHICTh 1 T.A. Bukopucranss
TaKTUKH I1IXOIJICHHS B IHCTUTYI[IOHAJIbHOMY MOBHOMY >KaHp1 IHTEPB’10 BIAPI3HAETHCS
Bil BHUNAAKIB IUTaIlii, IO po3rmsigaroTeess H.J[. ApyTIOHOBOIO «B IMOOYTOBOMY
CHUJIKYBaHHI, i€ TOBEPHEHHS PEIUIIKM O3HA4Ya€ HEMPUUHSATTS, BiJCIY BHUCIOBICHOT
MO3UIII{ CITIBPO3MOBHUKA - )KUTTEBOI a00 KOMYHIKATUBHOI [2, CT.56]

(23) — « <..> I remember in 1980 or 1981 looking at a list of people who had
made a lot of money in the computer industry and thinking, Wow, that’s amazing. But |
never thought I'd be on that list. It’s clear I was wrong. I'm on the list, at least
temporarily.

— Temporarily?
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— I'm waiting for the anticlimax. <...> (Gates)»

(24) — « <...> We've worked with people on car navigation systems. And in the
home environment, something you can carry in your pocket called the Wallet PC.

— In your pocket?

— It’s a futuristic device unlike today’s personal digital assistants. <...>
(Gates)».

VY BuICHaBEACHUX MPHUKIAAaX Xia, SKUH peami3ye TaKTHKy PO3BHUTKY TEMH,
BUKOPUCTOBYBAHUN IHTEPB’IOEPOM, € PEILTIKOIOMIIXOIJICHHSIM, KA BUKIUKAHA TaKUM
rapaMeTpoM 4y>KOi MOBH, SIK HEAOCTaTHS siCHICTh. B (23) dparmenTi peruiika («edekt
PUKOLIETY») O3HA4a€ ii HENPUUHATTS, SIKE BHUKJIMKAHE HESCHICTIO JKUTTEBOI MO3ULIT
1HTEPB IOMOBAHOT0, 200 € MPOTECTOM MPOTH 3aBOi CKPOMHOCTI CHIBPO3MOBHUKA.

VY npuknazai (24) xig OiAXOIUVIEHHS BUKOPUCTOBYETHCS NIl BUPAXKEHHS MOJIMBY
IHTEpB’I0€pa  HA/3BUYAMHUMHU  MOMJIMBOCTSIMU  KOMIT'IOTEPHUX  TEXHOJIOT1H
MaiOyTHBOTO, SIKi HE CIIBBITHOCATHCS 3 TUMH 3HAHHSMHM y BIAMOBITHINA 00JIaCTI, IKUMHU
BiH BOJIOfl€. BukopucTana eminTHYHa KOHCTPYKIIis, TAKUM YWHOM, BUKOHYE (DYHKIIIIO
«IIAKA3KW» MI0JI0 HAMpPaBIEHHS PO3BUTKY TEMH 1 IHTEPIPETYETHCS 1HTEPB IOMOBAHUM
BIIMOBITHUM YHMHOM, TOOTO KOOIEPATUBHO, MPO 110 CBIAYATh HACTYMHUHN 33 MUTAHHSAM
BIJINIOB1/Ib, B SIKOMY 1HTEPB’IOEPYEMOIO pPO3’SICHIOE, PO3BUBAE AYMKY, 110 BHUKJIHMKaja
IHTEpeC KypHAIIICTA.

[HmMM KOOTIEpaTUBHUM XOJIOM, CIIPSIMOBAHMM HAa PO3BUTOK TEMH 1 IPOSICHECHHIO
MO3UIIii 1HTEPB IOHOBAHOTO M0 OOTOBOPIOBAHO1 MPOOJIEMH, 110, B CBOIO UEPTy, CIIPHUSIE
30JMKEHHIO 3 CITIBPO3MOBHUKOM, € MPOXaHHS IHTEPB 0€pa MPUBECTU MTPUKIIA].

(25) — « I thought I learned the first time, but went and did it again a second time:
jumped into something without examining it. <...> But it’s so many other things that
make a marriage work.

— Such as?

— Communication, understanding, being in the same dynamic <...> (Lo-pez)»

(26) — «California is kind of a new frontier for me. My husband’s a Califomian,
so I've had to make my peace with a place that is obsessed with that which I find

tedious.
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— Which is?

— The narcissistic, egomaniacal, judgmental, mean-spirited sense of show
business. And the examination of actors and movies. (Roberts)»

VY npuxnagax (25) 1 (26) cTuMynoM 0 PO3BUTKY TEMU € IIPOXAaHHS 1HTEPB t0epa
NPUBECTU TMPUKIAJ, SKUHA OW CHOpPUSB MPOSCHEHHIO JYMKH CIIIBPO3MOBHHKA,
BUCJIOBJICHUX Yy BIJNOBIJII Ha AKUW 1HIIioe nuTaHHsA (B (25) - dakropu, siKi €
BOKJIMBUMH JIJIS1 TIIACJIMBOTO TITIO0Y 3 TOYKH 30py cmiBadku k. Jlomes; B (26) — Te,
o akTpuca JI)x. PoGepTc BBaXkae BTOMIIIOIOYUM B KalliPOPHIACHKOMY KHUTTI.

B o000x mpukiamax 3ammT Mpo po3’SICHEHHS MPHU3BOJIUTH 0 KOOIEPATHBHOTO
PO3BUTKY 1HTEpaKIlii, MPOTE TAaKTHKA PO3BUTKY TE€MH, SIKa MICTHUThH IPOXaHHS HABECTH
MPUKIIaJ, MOXE€ OYTH TOTCHIIHHO KOH(IIKTHOI, IO BeAe A0 JIHUCTAHIIFOBAaHHS
KOMYHIKaHTOB, SIK, HAIIPUKJIA]I, B HACTYITHOMY iHTEPB IO:

TakThka pO3BUTKY TEMH MOKE CBIIUYUTH TIPO HEJOCTATHIO KOOIEPAIlio
IHTEpPB’IOMOBAHOTO TIPU BIAMOBIAI HAa SKWUW 1HINIIOE MHTAHHS, IO CBIYUTH IPO
peanizallito cTparerii TUCTaHI[1FOBAHHSI.

(27) — «So, I think the change came about because it was overdue.

— But did something happen in a more practical sense? Why did the estabishment
suddenly wake up to the error of its views? (Sen)

(28) — « Both the United States and Russia are taking steps to insulate bilateral
relations and my open line of communication with Primakov is part of the ef—fort to
make sure we re clear in talking to each other.

— What good has that done the United States? Some Russians are talking about
targeting NATO cities with nuclear missiles.

— Without going into details of the conversations I’ve had with Primakov <...>
I'll say no doubt there are benefits from diminishing and dispelling mis—understandings.
(Gore)»

HaBeneni BuINe NpUKIAId JAEMOHCTPYIOTH BHIAJKU 3aCTOCYBAaHHS TaKTHKU
HEKOOTIEPATUBHOTO PO3BUTKY TeMuU. B (27) mnuraHHs KypHaJIiCTa BUKIMKAHUM
HEBJIOBOJICHICTIO BIAMOBIII0 Ha SIKAW 1HILIIOE MHUTAHHS, SKUH MIr OyTH HETOYHO

IHTEpPIPETOBAaHUN CIIBPO3MOBHUKAM. «BUKOpUCTaHHSA AUCKYPCUBHOI YacTKU «but» Ha
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MOYaTKy MUTAaHHA CBIIYUTH TIPO HEBIAMOBITHICTH 1H(MOpMAIli, NpPEACTaBICHOT Yy
BIZINOBI/Il, OYIKyBaHHSAM I1HTEPB’IO€pa, IIO XapaKTEPU3y€ CHUTYaALll0 CHUIKYBaHHS SK
KOH(IIKTHY. TakThKa pO3BUTKY TEMH, TAKUM YHMHOM, CIPSMOBaHA Ha BUSBJICHHS Ta
YCYHEHHSI JTAHOTO KOH(QIIKTY B IHTEpHpETalll IHIIIIOI0YOr0 MUTaHHS, a TaKOX Ha
KOPEKIII0 HAIIPSIMKKA PO3BUTKY TeMm» [98].

B (28) 3a 10moMOrorw TakTHUKM HEKOONEPATUBHOTO PO3BUTKY TEMHU IHTEPB’IOED,
PO3BUBAIOYM MPOOJIEMY POCIHCHKO-aMEPUKAHCHKUX BIJHOCHH, PO3TJSJAI0UM iX Y
TOJIOBHOMY TMTaHHI 1 OTpUMayia JEsKe BUCBITICHHS y BIAMOBIAL CIIBPO3MOBHHKA,
BHCJIOBIIIOE€ CBOi CYMHIBM B €(EKTUBHOCTI i CHIBPO3MOBHHKA - Bille-PE3UICHTA
CIIA Anb6eprta ['opa. [Ipu poMy >KypHaJiCT CTaBUTH MiJ MUTaHHS KOMIETEHTHICTD
MOJIITUKA B PIIIEHHI OOrOBOPIOBAHOI MPOOJEMH, IO 3arpoXKy€e IMIKY MOJITHKA B
HUIOMY 1, OTXE, TMOpPOUKYE MOXIIMBICTE KOHGMIIKTY. OpHaK BHKOPHUCTAHHS
HEBU3HAYEHOTO JIKEpeja B SKOCTI MIJCTaBU 3BUHYBAUEHHsI MOM SIKIIYE€ HOTO CHUILY.
JlaHa TakTUKa KypHaJICTa, OAHAK, OTPUMY€E KOH(IIKTHUN PO3BUTOK, CBITUYEHHIM YOTO
€ HETOYHA BIANOBI/Ib IHTEPB FOHOBAHOT0, IO JTO3BOJISIE TPUIYCTUTH PO TPABOMIPHICTb
3BHUHYBAaY€HOTO KypHaIiCTa.

[linBoAsSYM KOPOTKMM TMIJCYMOK BHILECKA3aHOTO, CJIJ 3a3HAYMTH, IO
KOHBEpCalliiiHa TaKTHKa PO3BUTKY TEMH € HAHOUIBII YaCTO BUKOPHCTOBYBAHOIO B XO/i
IHTEpPB’I0 3 METOI peajizaiii IUCKYPCUBHOI CTparerii 30JMKEHHS, OCKUIbKH
XapaKTEPHU3y€EThCsl COPSIMOBAHICTIO HA CIIBPO3MOBHUKA, Ha PO3KPUTTA WOro K
ocobuctocTi. Bumagku HexkoonmepaTuBHOIO BUKOPHUCTAHHS J1aHOI TAaKTUKH Hebararto
YHUCEJIbHI Ta B OCHOBHOMY XapakKTepHl1 JJIsi MPOOJEMHOTO I1HTEPB’I0, B XOJl SIKOTO
3pocTa€e HMOBIPHICTh BUKOPUCTAaHHS KOMYHIKATUBHOIO XOJy «IIAKa3Ka» IS

CBO€piI[HOF O «BUKIIUKY» CHinO3MOBHI/IKy.

2.3.3 Taktuka nepedpasyBanns. TakTtuka nepedpazyBaHHs € JOCUTh TOUHUM
BHUBEJICHHSIM 3arajlbHOIO CEHCY 31 CJIIB CIIBPO3MOBHHKA. [HIIMMU cli0Bamu, IHTEPB 10€p
BUBOJIUTh 3arajlbHU BMICT 3 TONEPEIHbOIO BHCIOBIIOBAHHS NPUUHITHUM IS
IHTEpB IOMOBAaHOTO YMHOM, [JOMOMAararoud oMy, TakKUM YHWHOM, BHUCJIOBUTH CBOIO

MO3HIII0 OLIBII SICHO.
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3 BU3HAUCHHS TAKTUKU BHUJIHO, IO BOHA CHPHSE KOONEPATUBHOMY PO3BUTKY
iHTepakIii B XOIl IHTEPB’I0, TOOTO € peami3aii€lo crparerii 30JMKEHHS, MO0
MIITBEPIKYETHCS TPOBEACHUM HAMU aHAII30M MPAKTUYHOTO MaTepiaiy.

Y OinbmiocTi BHUMAAKIB 1HTEPB’IOEP BIAETHCS A0 BHKOPUCTAHHS TaKTHUKU
nepedpasyBaHHs TOA1, KOJW MOTPIOGH TEBHHUM MPOSCHEHHS IIONEPEIHbOI BIMOBIII
CIIBPO3MOBHHKA 3a JOTMOMOIOI0 XOJy, SIKM MPOTMOHYEMO TMO3HAYUTH SK YTOUHEHHS
IMILTIKAIL].

(29) — «When did this foreign presence start to arrive in Afghanistan?

— It happened gradually in the last 10 years.

— After the Soviets were defeated?

— Yes. (Shah)».

(30) — « I discovered, when I started talking to both liberals and conservatives,
each thought the other was irrational. Liberals did not understand how you could be
prolife and for the death penalty. And if you talk to conservatives, they find liberals
seem just as irrational. How could you be against putting murderers to death but
sanction abortion?

— That’s the point where you feel cognitive science methodology is espe-cially
relevant, because these apparent illogicalities tend to indicate something else is going
on. (Lakoff)»

VY mpuknazi (29) BiAMOBiAs BUTHAHOTO Koposs AdraHicTaHy, SKHM — 1HIILIIOE
MUTaHHSA 1HTEPB’IOEpa MPO T€, KOJM IMOYaNOCs BTOPTHEHHS 1HO3EMIIIB B KpaiHy, €
KoonepatuBHUM. OJIHAK KYPHAJICT BBa)Ka€ 3a HEOOXIJIHE CKOPEryBaTH IO BIAMOBIIb
I[0JI0 1HILIOTO BAXJIMBOrO B 1cTOpii Adranicrany, OUTbII BIAOMOI MOJIL, JJig OUIBII
TOYHOT'O PO3YyMIHHS OCHOBHOI NyMKH 1HTepB’roiioBaHoro. IlomiOHe mepedpasyBaHHs
BIJINOBIJIl HA OCHOBI 3araJilbHUX (DOHOBUX 3HAHBb PO3LIHIOETHCA CIIIBPO3MOBHUKOM SIK
KOOIIEpaTUBHA JIisl.

B (30) xi1, 3acTOCOBaHU KYpHAIICTOM, € CBOTO POJIy PE3yJIbTaTOM BHBEACHHS
OCHOBHOI'O CEHCY 31 CIIIB 1HTE€pPB’IOMOBAHOIO, SIKMI MOKa3y€e 3arajibHi MIPKYBAaHHS B
MOTIEPEIHINM BIJIMOBIJII 3 OCHOBHOIO TeMOI0 1HTepB’10. [IpoekTyBaHHs MeTadopu «HAIis

- e ciM’s» Ha TOMTHUYHI TOISIAM KOHCepBaTtopiB 1 umiGeparniB, 1 BHUMAarae
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MIATBEPXKEHHS 3 OOKY CITIBPO3MOBHHKA.

HalinommpeHimuM 1HIEKCOM TaKTUKU Tepedpa3yBaHHsS € JUCKYPCHUBHA 4YacTKa
«SO», sIKa CUTHAI3y€ PO MOYaTOK MpoLeCy 1HPEpeHLi.

(31) — « <...> But every government agency has its own database. In fact there're
more databases than you can shake a stick at. If [a terrorist] has an arrest warrant,
passport control does not check [the right database] because there are too many of
them.

—  So you ‘re advocating a national-security database?

— Absolutely. And more frequent checking of [criminal] watch lists. <...>

(Ellison).

(32) — « A lot of the future hinges on the new wave of immigrant creators <...>. |
think we will see more composers, violinists, pianists who are creating works for
themselves to perform.

— So classical music will be globalized, too. (Slatkin)».

VY mpuknagax (31)-(32) xypHajiicT 3a JIONOMOTOK TaKTHKU TNepedpasyBaHHS
IHTEPIIPETYE CJIOBA 1HTEPB’IOMOBAHOTO 3 METOK IPOSICHEHHS MO3UIII OCTAaHHBOIO 3
O0OroBOpPIOBAHOIO MUTAHHSA, MPUYOMY MpOLEC IHTEpIpeTanii BiAOyBaeTbCAd B pycii
KOoomepallii, OCKUIbKA HE€ CYNEepeyuTh TOULll 30py IHTEPB’IOHOBAHOrO, a, HABMAKH,
30JMKY€ KUTTEBI MO3UIT KOMyHIKaHTIB. [1o1i0HE CIBPOOITHUIITBO M1k >KYpPHAIICTOM
1 OTO CIIBPO3MOBHHMKOM MOKJIMBO B pa3l MEPETEeHy iX KOHTEKCTIB IHTEpIpeTarii, a
TaKOX TPU  MaKCUMalbHOMY 30iry 1 YCBIIOMJIEHHI IIJI€H  CHUIKYBaHHS
CIIBPO3MOBHUKAMH, 1[0 CIIOCTEPIraeTbcs B 1HGOPMATUBHOMY THIl I1HTEPB’IO 3
MEPEBAXKAIOYOK €BPUCTUYHOI MAKpOIHTEHII€r0. OHAK B IHTEPB IO 1IHTEPIPETALIHHOTO
TUITy, N0 SIKHUX BIJIHOCATHCA EKCHEPTHI Ta MpoOJeMHI HOTro pI3HOBUIU, B SKHX
CIIOCTEPITa€ThCSl MOPIBHIHHS 1HTEpPIPETaliil A1MCHOCTI NapTHEPAMH MO CIUIKYBAHHIO,
WMOBIpPHICTh MOMHUJIKOBOTO BHUCHOBKY 1H(EpEHIii 3pocTae, 10 MOXKE MPHU3BECTH [0
PO3BUTKY HEKOOIIEPATUBHO1 B3a€MO/I1i a00 KOMYHIKaTUBHOI HeBaaul [44].

VY pa3i omiHKM cHTyaIllil K MOTCHLIWHO KOH(IIKTHOI, TOOTO NMpHM BUHHUKHEHHI
BHUCOKOI MMOBIPHICTI HEKOOIEPATUBHOI 1HTEPIIPETAIlli CIIIB CIIBPO3MOBHHMKA B paMKax

CTparerii 30JIMKEHHS, )KYPHAIICT BAAETHCS JO BUKOPUCTAHOTO X0y peaji3allii TAKTUKU
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nepedpazyBaHHs, KM MOXHA BU3HAYUTH SIK 3alUT MPO MIATBEP/KECHHS / BUBEIICHHI
IMILTIKAIL].

(33) — « I said, Hey, I'm in a little bit of a battle with my parents. He said, Oh,
you’ll win, do not worry. I said, What? What'’s the story here? He said, You’ll win. They
love you and youre their child. You win.

— And the implication was? (Gates).

(34) — « The Taliban is a problem that has caused concern to all Afghans. There
are Taliban and Taliban, there are some amongst the Taliban who 're not Afghans.

- Are you referring to the presence of Arab and Pakistani militants? (Shah)».

VY npuknam (33), po3mosisitoun 3 bummom ['elitcoM mpo HWOro JUTHHCTBO 1
npoOJIeMU B IIKOJI 1 B CIIIJIKYBaHHI 3 OaThbKaMU, BUPIIICHHS SIKMX BUMarajio 3BEpHEHHS
710 TICUXiaTpa, KYPHATICT HE pOOUTH CipoOU CaMOCTIIHOI IHTEepIpeTallii MonepeIHbOTo
BHCJIOBJIIOBAHHS, a TIPOIIOHYE 1I€ 3pOOUTHU CBOEMY CITIBPO3MOBHHMKOBI . Bukopucranus
TAKOro XOJy TOSCHIOEThCS, HMOBIPHO, THUM, IO TeMma, 5Ka OOrOBOPIOETHCA B
LUTOBAaHOMY BIJIPI3KYy IHTEPB’I0, € CYTO OCOOMCTOIO 1 MICTUTh 1HAMBIIyaJIbH1 IMILTIKALII1,
JUIsT BIPHOTO BHCHOBKY Ha $KI HEOOXiAHI TE€BHI 3HAHHS, HAsIBHI TUIBKH Y
1HTEPB’ FOMOBAHOTO.

B (34 takTuka nepedpazyBaHHs, 10 €KCILTyaTye X1/, CIPSIMOBAHUN Ha 3alUT MPO
MIITBEP/DKCHHS  IMIUTIKAIl, JEII0 BiAPI3HAETbCA BiJ IOINEPEIHBOrO0 IPHUKIIAJY.
[IpobGnema, 0OTOBOPIOBaHA B IHTEPB 10 — MONITHYHUNA CTaH B AdraHicTaHi, € CyCITUTEHO
3HAUYMUMOI0, 1110 3a0e3neuye AesiKUil 301r KOHTEKCTIB 1HTEpHpeTallii y4acHUKIB 1THTEPB 10
1, TakuM YHHOM, MIABUIILYE WMOBIPHICTh OJIHO3HAYHOTO TJIIYMAuCHHS CIIIB
iHTepB 10iioBaHoro. OnHak, Oepydyw 10 yBaru COLIaJIbHHM CTaTyC CIIBPO3MOBHHUKA
(koponb AdranicTaHa), a TakoX JOMYCKAalOUM ICHYBaHHS MOXKJIMBOI pI3HUII B
IHTepHpeTanii IIHCHOCTI, KYpHAIICT BBaXKa€ 3a Kpamie O(GOPMIICHHSIM BUBEIECHHSA Yy
BUTJISIAI 3alUTAIbHOI KOHCTPYKIN, SIKa 3HUXKYE KATETOPUYHICTb TBEPKCHHS 1
MPU3MUBAE€ 1HTEPB’IOMOBAHOIO JI0 pO3’SICHEHHsS CBO€l TMO3uIil 3 mpobiemu abdo
M1ITBEPI>KCHHSIM BUBEJICHHSI 1IHTEPB 10€pa.

He3Baxatouu Ha JiesKy pi3HUIIO B 0OpMIIEHH] TaKTUKHU niepedpazyBans, B (33)

1 (34), ii Mera mojsArae B NIATPUMII KOOMNEPATUBHOI B3a€MOJIIil B 3aroOiraHH1
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KOH(JIIKTY, UMOBIPHICTh BUHUKHEHHS SIKOTO 3pOCTa€ MpU HEBIpHIM / HEKOONEpaTUBHIN
IHTepHpeTalli ClIiB CIIBPO3MOBHHKA, & OTKE, MOKE OyTH BU3HAUYEHA SIK THYYKa TAKTHKa
[34].

Hactynuuii xif, sSskuii peanisye 3arajbHy TaKTHKY Hepedpa3yBaHHS 1 CHUTHAJI3Yy€
PO KOONEPATUBHUN PO3BUTOK IHTEPAKIIll, MO3HAYUMO SIK KOONEPATHUBHE 3aBEPIICHHS
(collaborative completion), 110 CBiIYUTH PO 30IMKEHHS KYPHAIICTCHKOTO 1HTEPB 10 3
IHTEepaKTUBHIUMH MOJIETISIMU MPOTOTHITHOI popmu auckypey. CyTh mossirae B 3110HOCTI
KypHaJicTa MepeadauynuTd XiJl TyMOK 1HTEepB’roiloBaHoro. JlaHuil Xif JEeMOHCTpYE
HalOLIbII TICHUN 3B A30K MIXK BIJANOBIJIIO 1HTEPB’IOHOBAHOTO Ta HACTYMHOK 3a HUM
PEIUTIKOI0 JKypHAJiCTa, fKa BHUPAXKAETHCS B OQPOPMIICHHI CJIB IHTEpB’IOepa SK
JIOTIYHOTO 1 TPaMaTUYHOTO 3aBEPIICHHS JYMKH CIIBPO3MOBHHUKA.

[TomupeHrnM KOMYHIKQTUBHHUM XOJIOM, 32 JIONIOMOTOI0 SIKOTO peali3yeThes
TaKTHKa TepedpasyBaHHs, € MPUBEACHHS >XYPHAJIICTOM OCOOHCTOro MpHKiIamxy abdo
MOPIBHSIHHA, SKWM, 3 OJHOTO OOKy, € pe3yJbTaToM IHTEpIpeTallii CIiB
1HTEpB FOMOBAHOTO Ta BUCHOBOK Ha OCHOBI ITi€i IMITITIKAIi, a 3 1HIIOTO - CIIPHUs€E OUTBIIT
TOYHOMY 1 SICHOMY VSIBJIGHHIO TMpPO TO3MIli CIHIBPO3MOBHHKAa 3 OOTOBOPIOBAHO1
npobinemu. Kpim Toro, nmanuii Xig 03BOJSIE KOHTPOIIOBATH XiJi PO3BUTKY AYMKHU
1HTEpPB I0MOBAHOTO, IO CIIPHSIE BYACHOMY YCYHEHHS HEPO3yMIHHSI OJMH O/IHOTO.

(35) — « <..> What the strict-father model attempts to accomplish is this. it is
assumed children have to learn self-discipline and self-reliance and respect for
authority. <...> When [ looked at the liberal model of the family, I found it a very
different model. It assumes the main thing a parent has to do is care for and care about
his child. <...> Obedience for children comes out of love and respect for parents, not
out of fear of punishment. Instead of punishment, you have restitution.

— It’s like in prisons, whether you try to treat prison as a way of incorpo-rating
people back into society versus the attitudes you got in some of the crime-bill
discussions -put them in prison and throw away the key. That’s ret—ribution. (Lakoff)

(36) — « <...> In effect these programs have lost half of their purchasing power,
while at the same time we 've seen an explosion in AIDS and other infectious diseases.

— Such as Hantavirus?
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— Yes, Hantavirus is a good example. (Murphy)».

B (35) mipkyBanHa BueHoro Jlxopmxka Jlakopd mpo BIAMIHHOCTI B MOAEINAX
BUXOBaHHS JIITEH B CIM’SIX KOHCEPBATOPIB 1 JibepalliB MiAAal0ThCs Mepedpa3zyBaHHIO 3
OOKy J>KypHaJIiCTa MIIAXOM TIPOBEACHHS AaHAJIOTiI METOMIB BHXOBaHHA B CIM'1 3
BIIMOBITHUMH (DYHKINISIMHU B’s3HUIN. JlaHe MOPIBHSHHS JT03BOJISIE OUIBIN TOYHO 1 SICHO
MPEACTABUTH TO3UIIII0 1HTEPB IOHOBAHOTO, CBIIYUTH MPO KOOIMEPATUBHOMY B3a€EMOJII1
MapTHEPIB 1O CHUIKYBaHHIO, IO MIATBEP/UKYE MPUUHATTSIM 1HTEPB IOMOBAaHUM
oAI0OHOTO POy MOPIBHIHHSI.

VY npuknaai (36) Mera KOMYHIKATMBHOI TAaKTHKW JKypHAaJiCTa IIOJATae B
MOSICHEHH1 TOYKHM 30Dy CIIIBPO3MOBHHMKA, aJI€ HA 1Ied pa3 3a JIONMOMOTOI0 MPUBEICHHS
NpUKIaAy, KU KOHKPETHU3Y€E y3araldbHEHUU pedepeHT «other infectious diseasesy.
VYcnimHe 3acToCyBaHHSL JAHOTO XOAY B 1H(OPMATHUBHOMY IHTEPB’I0, YPUBOK 3 SIKOTO
npejacTaBieHui B (36), CBITYUTH PO IPYHTOBHY IMOIMEPEAHIO MIATOTOBKY XKYypHAJICTa 3
O0OroBOpIOBAaHOI TEMH, IO JI03BOJISIE CKOPOTUTH ACHUMETPII0 MK KOMYHIKATUBHUMH
possIMu CIIBPO3MOBHHKIB, BHUKJIMKaHY €HUMKJIONIE TUYHOIO JOMIHAIIEO
1HTEPB IOMOBAHOTO.

HaBnaku, HeocTaTHA 0013HAHICTD )KYPHAIICTa B TUTAHHSX, SIKI PO3IJISIIAI0THCS B
XOJli 1HTEPB’I0, MOXXE TIPUBECTH 10 BHKOPHUCTAHHS HETOYHOTO TMPUKIATY 5K
nepedpasyBaHHs, 3a SKUM M€ BKa3iBKa CIIBPO3MOBHHKA Ha HEBIPHICTH 3pOOJIECHOTO
BHCHOBKY, IO CBIYNTH MMPO BUHUKHEHHSI OTEHITIMHO KOHMIIKTHOI CUTYaITii.

(37) — « <...> People are looking at other technologies to get their message out,
and young artists are looking for another way to make a name for themselves.

— Like [crossover violinist] Vanessa-Mae?

— Well, she’s made a name for herself, but she seems to be more about how she
chooses to market herself than about the product she is putting out. (Slatkin)»

B (37) xomyHIKaTUBHUN XiJi 1HTEPB’I0€pa, SIK 1 B MOMEPEIHROMY MPHUKIAI],
CIpSMOBAaHUN Ha KOHKPETU3AIIIO y3arajJbHEHOTO pedepeHTa «young artists», 3 METOIO
UTFOCTpallli OCHOBHOI JYMKH 1HTEPB’IOMOBAHOTO - MY3HMYHOI'O KEpIBHUKA 1 AUPUTEHTA
Hanionansnoro Cumdoniudoro Opkectpy Bammunrrona Jleonapno Cnatkina. OpHak

Ha BIJMIHY BIiJI aHAJOTI4YHOI TakTUKU B (37) B aHaII30BaHOMY BHUIAJIKy BHCHOBOK
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IHTepB’10€pa, MojgaHuil y (opmi npukiIagy, BUSABIAETHCS HETOYHUM, OCKUIBKM Ha
IHTEpHpPETAaLII0 BUCIOBIIOBAHHS 3HAYHUM BIUIMB MAa€ «CUCTEMA OYIKYBaHb», B OCHOBI
SKO1 JEeXUTh AocBin mroauau [35]. Lledt mocBig (B JAaHOMY MPUKIAAl - JIOCBIJ
npodeciiHOro My3WKaHTa) B YYAaCHUKIB 1HTEPB’I0 ICTOTHO BIAPI3HSAETHCS, IO
B1IOMBA€ThCS HA XapakTepl KOMYHIKaTHBHOI B3aeMo/ii. bepyTh 1HTEpB’i0 BKa3ye Ha
HEBIJIMOBI/IHICTh (TOYHIIIE, YaCTKOBE BIIMOBIIHICTH) MPHUKJIAA Ti€l i7ei, iKYy BiH MaB
HaMip BHUCJIOBUTH, (HOPMATBbHUM MOKA3HUKOM SIKOTO € JUCKYpCHUBHA YacTKa «buty.
OpHak BKaziBKa Ha HEKOONEPATUBHY IHTEPIIPETAIIIIO0 CBOIX IYMOK BiJIOYBA€ThCS B
MOM’SIKIIEH1 MaHEepl, XapaKTEPHOI PHUCOI0 SIKOi € JUCKYPCUBHUN Mapkep «welly, mo
cIpusie JIKBLIALli MOJIMBOCTI BUHMKHEHHS KOH(QIIIKTY, BUKJIMKAHOTO MOPYIICHHIM
3TOJIH.

Y BHUCHOBKY HEOOX1IHO BIJ3HAYUTH HACTyMHHUH (akT. HezBaxkaioun Ha IEpBUHHE
BU3HAUEHHS TAaKTUKU Iepepa3yBaHHsA, BOHAa Ma€ KOOIEPAaTUBHUN XapakTep, LIO
3HAXOJUTh MIJTBEP/JKEHHS B YHCIEHHUX NpPHUKIALAX, JaHa TAKTHUKAa MOXE CTaTH
OPUYMHOI0  KOHQUIIKTY B  pe3yabTaTi TOMMIKOBOI  IHTEpHpeTalii  peruiiKe
criBpo3MoBHUKA. OpHaK MOJIOHI BHUMAJKH HE OTPUMYIOTh PO3BUTKY 1 HOCSTH

IMIUTILIUTHUHN XapakTep.

BUCHOBOKMH 10 PO3 ALY 2

1. OcobmuBoCTI AlaNOTiYHOI B3a€MOJIIi KOMYHIKAHTIB B XOJ1 1HTEPB’IO
OTPUMYIOTh HAaMOLIBII MOBHE 1 aJIeKBaTHE B1IOOPa)KEHHS IMPHU aHANI31 JUCKYPCUBHUX
CTpaTerii, mia SKMMU B HaIIi poOOTI pO3yMIETbCA CYKYIHICTh KOMYHIKaTUBHUX Iii,
CIPSIMOBAaHUX Ha IOCSTHEHHS 3arajibHUX KOMYHIKATUBHUX ITUTCH.

2. OCHOBHOIO O3HAKOI JTUCKYPCHUBHUX CTpaTeriii € THYUYKICTb, sika 3a0e3rnedye
MOKJIUBICTh BUKOPUCTAHHA KOMYHIKATUBHMX TaKTHK 1 XOJIB B paMKaX 3arajlbHOl
CTparTerii, a TAaKOX 3 ypaxyBaHHSIM XapaKTepy JIOKAIbHOI'O PO3BUTKY IHTEPAKIIIi.

3. bepyuu 10 yBaru icHyBaHHS ABOX ()yHIaMEHTAIbHUX YCTaHOBOK, IIIO JIEXKATh B
OCHOBI1 OY/Ib-SIKO1 J11aJIOT1YHOT B3a€EMO/II1, a cCaMe YCTAaHOBOK Ha KOOTEPAIliio 1 KOH(IIKT,

BUJIUISAIOTH /Bl 3arajibHl JUCKYPCUBHI CTpPATErli, 0 BU3HAYAIOTh XapaKTEP MOBEIIHKU
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YYaCHHKIB IHTEPB’I0 — CTpaTeris 30JM)KEHHs 1 CTpareris AuWCTaHIlitoBaHHsS. PeanbHa
JlaJoTiuHa B3a€MOJIISI B XOJl 1HTEPB’I0 BUSABJISIE BUIMAJKH CKJIATHOI B3a€EMOJIl JBOX
CTpaTeTiyYHUX IUIaHIB KOMYHIKAHTIB, 110, B CBOIO YEpry, MOSCHIOE ICHYBAaHHS PAIY
BapIaHTIB PO3BUTKY IHTEPAKIii, IO XapaKTEPHU3YIOThCA PIZHOI YaCTKOK MpPOSIBY
Kooneparlii 1 KOHQIIKTY.

4. [ianoriyHa B3a€MOJisi KOMYHIKAHTIB B XOJ1 I1HTEPB’I0 KEpyeThCs 3a
JIOTIOMOTO0 PSITy KOHBEPCAIIMHUX TaKTHK, SKI Mepea0davyaroTh MOPs 3 YpaxyBaHHIM
(dakTOopiB, MOB'I3aHMUX 3 1HIIIALIEIO, PEIUTIKOI0, AHTUIIUMAIIIEID PEaKIlli Ha PeakKIlito, 110
0OyYMOBJIIO€ THTEPAKTUBHUM MM1JIX1]] 10 BUBUEHHS JUCKYPCUBHUX CTPATETIH.

5. BuOip KOHKpETHUX KOHBEpCAIllMHUX TaKTHK, a caMe: TaKTUKU 3MIHU TEMH,
PO3BUTKY TeMH, TMepedopMyTIOBaHHS, TAKTUKU «BUKIUK», 1, HApPEITI, TaKTUKU
YXWJICHHS B1J BIJANOBI/I, BIUIMBAE HA XapaKTep AIAJIOTIYHOI B3a€EMOJII, sIKa MOJSArae B
CHUIBHIA  OpieHTalii JIHIM TMOBEMIHKM KOMYHIKAHTIB B paMKaxX 3arallbHUX
KOMYHIKaTUBHUX CTpAaTerii, 1[0 J03BOJIAE BUAUIUTA KOOIEPATHUBHI (CHpSIMOBaHI Ha

30MKeHHS) 1 KOHQIIKTHI (CTIpAMOBaHI Ha JUTCAHITIIOBAHHS ) TAKTUKHU 1 XO/TH.
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3ATI'AJIBHI BUCHOBKHA

BuBueHHs AiajoriyHoi B3aeMo/Iii, sSika MOMIIIIEHA B COIIaJIbHO-KYJIbTYPHI YMOBH
CUTyallli, TO03BOJIMJIO 3pOOUTH JAEsKi BHUCHOBKM TMPO MEXaHI3MU CTPATETI4YHOTO
CHUJIKYBaHHS B MPOIIEC] IHTEPB 10.

Posrnsig iHTEpB’I0 B SKOCTI CKJIAAHOI KOMYHIKATMBHOI MOJIi 1HTEPAKTUBHOIO
XapakTepy pO3KPUBAE IHTEPJAUCKYPCUBHY CYTHICTh IIbOTO SIBUINA. [HTEpaKTHBHI
MEXaHI13MH, IO JIeKaTh B OCHOBI 1HTEPB’10, (DYHKIIIOHYIOTh B PI3HUX THUIIAX JAUCKYPCY,
MOPOPKYBAHMX JIIOJIbBMH B MPOLIECi KOMYHiKalll. [HTepB 10 QyHKIIOHY€E B MOJITUYHIH,
IOPUANYHIN, HAYKOBIM, MyOmUCTHUHIA Ta iHIMX cdepax. BiamoBiAHO BUIUISIOTHCS
pI3HI TUIHM 1HTEPB 10, TaKl, SIK news interviews, job interviews, research interviews, Ta
1H., SIKI MalOTh CIUIbHI PUCH, 1110 JTIO3BOJISIIOTH BITHECTH iX JIO OJHIET KOMYHIKATUBHOI
MoIii.

Bynyun pmiajnoriyHUM JUCKYpCOM, IHTEPB’I0 BHSIBIISIE ICTOTHY CXOXICTh 3
MPOTOTUITHOIO (HOPMOIO KOMYHIKaIlli — pO3MOBHUM JI1aJIOTOM, IO MiATBEPIKYE aHATI3
BUIMOBIMHUX Jedinimii. Jlanuii ¢akT q03BOJISE€ PO3TILIATH 1HTEPB'IO SK OJHY 3
PI3HOBH/IIB MPUPOIHOI (POPMU CIIUIKYBaHHS.

HaiiGinpmn  moBHuM omuc 0COOMUBOCTEH  (PYHKIIIOHYBaHHS 1HTEPB’IO  SIK
IHTepaKTUBHUIA (PEHOMEH OTPHUMYE 3 TO3MIII KOHIEMI[il KOMYHIKaTUBHOI MOBEIIHKH.
[TapameTpn KOMYHIKaTUBHOI MMO1i HAKJIAJAI0Th MEBHI OOMEXEHHS Ha XapakTep 1 JIHI0
MOBEJIIHKK KOMYHIKAHTIB, [0 BUPAXKAETHCS Y BUKOPUCTaHHI MEBHOTO MOBJIEHHEBOTO

KaHPY — KOMIUIEKCHOTO MOBJIEHHEBOIO aHpy 1HTepB’10. [Ipy BUOOp1 TOro 4M 1HIIOrO
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HaIpsIMKYy KOMYHIKAQTUBHOI TOBEMIHKH, OJMHMIISIMU SIKOTO € CTparerii 1 TaKTHKH,
HEOOXITHUN OOJIK 3arajJbHUX IHTEPAKTHBHUX OOMEXKEHB, OOYMOBJICHUX COIlIaJbHOIO
cuTyaii€ro. [HIIMMHU cloBamu, >KaHp 1HTEPB’I0 € 3acoboM (opmaiizaiii coliaabHOT
B32€EMO/III.

BuBuenns cemantuunoro oocsry nouarts INTERVIEW B anrmiiichkiit MOBI 1
NOPIBHSIHHS HOro 3 OCOOJMBOCTSMHM peani3alii I[bOr0 MOBJIEHHEBOIO JKaHPY B
YKpaiHCBKIiH, 03BOJIIE€ CTBEP/KYBATH, 110 IPOTOTUIIOM B aHTJIOMOBHIH KynbTypl € JOB
INTERVIEW, Tomi sk Ha mnepudepii 3Haxomuthcs NEWS INTERVIEW. Jlane
NPUNYIIEHHS 3HAaXOAUTh CBOE MIATBEP/UKEHHS NpPH aHali3l MapaMeTpiB CKIAIHOI
KOMYHIKaTUBHOI TMOJAIl 1HTEPB’I0, SKUU BHSBISE BEIUKY HAOIMKEHICTh IbOTO
PI3HOBUAY 1HTEPB IO A0 MPOTOTUIIHOI (POPMH JUCKYpPCY — PO3MOBHOIO Aiayory. Takum
YUHOM, OIMC XapaKTepy CTPATETr1uHOl B3a€MO/Iil YUACHHUKIB KYPHAIICTCHKOTO 1HTEPB O
HaOJIMKae HAC 10 CYT1 A1aJIOT14HO1T (POPMHU CITUIKYBaHHS B IIJIOMY.

AHami3 3B’SI3Ky MDK THIOM Jiajory 1 HOro KOHKPETHUM 1HTEPAKTUBHUM
BTUICHHSIM JI03BOJISIE BU3HAYUTH IHTEPB’IO SIK KOMIUJIEKCHUHM J1aJIOTTYHUI JUCKYPC, B
XOJIl SIKOTO peani3yloThCs KiJIbKa MaKpOIHTEHIIIH: 3a MPOBITHOT POdl €BPUCTHYHOL
MaKpOIHTEHIIli IHTepPB 10 HaO0yBa€e BUMIISALY 1HGOPMAIIHHOTO (KOMIJIEMEHTAPHOTO) TUITY
Jiayiory; nepeBakaHHs: KOOPAbHATUBHOT MAaKPOIHTEHIIIT T03BOJISIE PO3TIIAIATH 1IHTEPB 1O
AK THTEPIPETATUBHUMN THIT JI1AJIOTy.

Tun npuBIAHOT MAKpPOIHTEHLII 3yMOBIIIOE BHUOIP JMCKYPCHUBHUX CTpaTerii
KOMYHIKAHTIB, SKHMH € CcTpaTerii 30JMKeHHS 1 JWCTaHIIIOBaHHSA. BaxnmuBum
MOMEHTOM HAIllOTO JOCJHIJKEHHSI € BHCHOBOK MPO aKTHUBHY pOJib 000X YYaCHHKIB
IHTEPB’I0 B CTPATErYHOMY YIIPaBJIIHHI IHTEPAKLIIA.

JlianoriyHuil JUCKYpC 1HTEpPB’I0 BUSBISAE pAJ KOHBEPCAIIMHUX TaKTHUK, 32
JOTIOMOIOK0  SIKMX 3J1MCHIOETBCS peani3allis OCHOBHUX CTpaTeridi MapTHEpIB IO
CHUIKYBaHHIO, SIK B paMKax rio0ajbHOI KOMYHIKATUBHOI 3aja4i, TaK 1 HA KOHKPETHOMY
eTarl CHUIKYBaHHS. AHalli3 KOHBEpCAIlIMHUX TAaKTUK (TaKTHKa 3MIHM TEMH, TaKTHKa
PO3BHUTKY T€MH, TaKTHKa mepeopMyToOBaHHS, TAKTUKA «BUKJIMK» 1 TAKTHUKA yXUJICHHS
B1J1 BIIMOBI/1) BUSBIISE iX MOTCHIIHY MOJIUBICTH JIO3BOJISITH JTIOCATHEHHIO T'OJOBHO1

MeTH: 30JMMKeHHS YW JIMCTAHIIIOBAaHHS KOMYHIKAHTIB. 30Ir KOMYHIKAaTHMBHHX IiJIEH
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1HTEpB’I0€pa 1 MOro CHIBPO3MOBHMKA MPU3BOAUTH O KOONEPATUBHOTO PO3BUTKY
1HTepaKIIii, TOAl SK PO30LKHICTh B MEPECciyBaHUX LUIAX MPU3BOAATH A0 KOH(DIIKTY,
SAKUH, IPOTE, HOCUTh KOPOTKOYACHUM XapaKTep B AUCKYpCl IHTEPB 0.

Buxopucrtanmii B poOOTI MiaXiA OO0 JOCHIIKEHHS IUCKYPCHUBHUX CTpaTerii B
JAJOTIYHOMY THIIl JTUCKYPCY, IO CKIAJAETHCSI B KOMIUIEKCHOMY OIKCI TTOBEIIHKOBHUX 1
KAHPOBHUX OCOOJMBOCTEN 1HTEPB 10, €, HA HAIl MOIJISI/, aJIEKBATHUM 1 MEPCIIEKTUBHUM.
Ha #ioro ocHOBI MO)kHa MOOYAyBaTH PO3TIS PI3HUX THUIIIB TUCKYPCY 1HCTHUTYIIHHOTO
XapakTepy, SKi, Ha BIIMIHY BiJl PO3MOBHOTO (OCOOMCTICHO-OPIEHTOBAHOI'O) M1aJioTy,
3HAXOAATHCS HA TOYATKOBIM cTamii mociipkeHHS. MoOKHAa TPUITYCTHTH BHSBICHHS
obJlacTeil mepeTuHy JaHUX THUIIIB JUCKYPCY 3 0a30BOI0 MOACIUIIO KOMYHIKAIIii, 3 OJTHOTO
OOKy, a TaKOX BUSIBJICHHS PI3HUX TpaHChopMalliil mapameTpiB, 1110 BU3HAYAIOTh MOJIENb
J1ajory, 3 1HIIOTO.

[TopiBHSIBHI MOCHIPKEHHST TOAIOHOrO TUIaHy MaloTh OCOOJIMBY 3HAYUMICTD,
OCKIJTbKM JIAIOTh MOXJIMBICTH POOUTH BUCHOBKM TIPO 3arajibHi 1 crenudivxi
0COOJMBOCTI MUCJICHHSI PI3HUX HAPOJIiB, SIKI MPOSBISIOTHCS B PopMax KOMYHIKATHBHOI

B3a€EMO/III.
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PE3IOME (SUMMARY)

Research question: this research focuses on discursive strategies of interview
participants. There is a great interest towards “interview” as a notion nowadays and
obviously that is absolutely essential to focus our attention on strategies towards it.
Having realized that interpersonal connections are not possible without communication,
we need to discover some notions according this topic. As a result of growing interest to
analyses of dialogue forms, in our opinion, we need to overlook and discuss further
statements of conversational analyses aiming to find out some strategic ways, which is a
basis of a dialogue formation that could be a model of communication nowadays.

Methods and tasks of this research are discovering discursive strategies, that
define the way in which communicators develop their strategies in the form of an
interview. In the center of our work is the process of language interconnection between
participants of the dialogical forms on verbal and non-verbal layers of conversation. The
methods that were used in our research are participant observations, interviews,
secondary data analysis and mixed methods. We have learnt hundreds of articles
moreover, two hundred videos with different interviews were observed to provide the
most correct information according to this topic.

The theoretical importance and the novelty of this research is the contribution to
the development of communicative behavior, having a strategy as one of the key factors

to provide the characteristic of dialogical approaches in communication.
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If to take into consideration the further prospects of this research we should
mention he fact that interaction of existing approaches in psychological and linguistic
theories of behavior will absolutely allow to use the results of this research in further
learning such as general theoretical problems as linguistics, psychology, sociology, as a
social way of communicative behavior, language interaction and interaction of cognitive

worlds, psychological boundaries and discursive strategies.
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JTOJATKH

JOJATOK 1

Transcript of the Interview of Minister for External Affairs Telecastedon AL-
JAZEERA

AL-JAZEERA: Mr. Jaswant Singh, you are most welcome. I thank you for your
time.

SHRI JASWANT SINGH: Thank you very much.

AL-JAZEERA: Mr. Minister, after the attacks of the 1 lh September India was
very quick in declaring its unqualified support for the American coalition. A few weeks
after the attacks, how do you see your position? Do you still regard yourself as full
partners in this coalition?

SHRI JASWANT SINGH: You must understand that so far as the fight against
terrorism is amcemed, and so fer as India is concerned, our fight did not start on
Tuesday, September 11 in New York, Pennsylvania or in Washington for almost two
decades now India has faced this meraoe.So, itwasnctasitbdiajoinedthea) alitionmat
United States began to lead. It was much more for us in India to cause that has been
very clear to us. We have, for example in the last two decades, almost sixty to seventy
thousand not India joining anybody. For us it is the rest of the international community
and the United States of America finally waking up to an international peril.

AL-JAZEERA: As far as this coalition, in particular I mean the Atericur one, is
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cmcemed, a let of analysts believe that India has been left out from the coalition
because Pakistan has been chosen as the ally of the United States.

SHRI JASWANT SINGH: That is right India is not in any competition in this
regard. We are very glad that Pakistan, because of its geographical location, facilitates
the purpose of the international coalition. So, India does not feel deprived in any sense.
Our fight against terrorism continues. With the United States of America or without the
United States of America, that is a matter of just coincidence to us.

AL-JAZEERA: You declared on a few occasions that you are not very satisfied
with the way the United States or the coalition is tackling the issue of terrorism. You are
against the choice of targets, the specific limited targets, of this coalitioa So, what is
your view of a much wider coalition against terrorism?

SHRI JASWANT SINGH: The first recognition of fight against terrorism has to
be that the solution is not only purely military. We have to approach it in all its
dimension. Terrorism is like an animal. It grows. Until you address that kind of totality
of it, you would only be addressing superficial aspects of it Secondly, die United States
of America and its close military allies -1 do not have to name them - have become
military allies, or allies in a military sense at a conceptual sense. So, we don4 feel
deprived in my sensa some more in the global community have now taken up this
challenge.

AL-JAZEERA: Before the arrival of Colin Powell in New beMyml * indicated
tfiatflie issue of Kashmir do not the central issue between India and Pakistan and the
issue of terrorism is tColin Powell's visit to New Delhi addressed this kind of, let us say,
fears or comments from your side?

SHRIJASWANT SINGH: Here again, I must say that Jammu and Kashmir is
not just Kashmir, as you know. The valley of Kashmir is only 76 miles by 24 miles
roughly. It has got Jammu; it has got the huge province of Ladakh. When we say that it
is essentially a bilateral issue we are convinced that it is a bilateral issue. That it should
not be a matter of global interference, we remain fixed upon that We can easily settle it
with Pakistan, our western neighbour. You must also recognise that Pakistan, India and

Bangladesh are bom of the same womb. We speak the same language. We do not need
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interpreters or facilitators or mediators. We do not need anybody to translate either our
thoughts or our language.

AL-JAZEERA: Mr. Minister, actually in this position in particular, of your
refusal for mediation between yourself and Pakistan, when the attack took place against
the Assembly in Srinagar, you immediately contacted the leaders of western powers and
the United States of America, and asked them to interfere in orderto stop what you call
as the cross-border terrorism from Pakistan. So, on the one hand you are actualhy
bringing international fb or let us say, international community in, and on the other hand
you do not wantthemtobein.

SHRI JASWANT SINGH: Yes, you must understand the difference. For one,
with United States like with marry other countries - with Germany, with Great Britain,
with Russia - we have a Joint Working Group against Terror—ism. That Joint Working
Group has been in existence for mylllingvaryirlgbetwern two to trrree years. When any
terrorist action takes place it is obligatory on India to inform those with whom we have
a Joint Working Group. So, we did inform all those members of the actual facts of the

matter. That is a part of the international obligation that we have.

JOJATOK 2

Dr. Frederick A. Murphy talks about the ebola virus. An Interview by Sean
Henahan, Access Excellence

The book «The Hot Zone» and the film «Outbreak» have seized the public's
imagination and brought into focus many issues regarding the very real threats posed by
new and emexkging diseases, mT this interview we talk with Frederick A. Murphy,
D.VM., PhD., Dean of School of Veterinary Medicine, UC Davis. At the time of the
incident, Dr. Murphy was the director of the National Center for Infectious Diseases at
the CDC in Atlanta. Dr. Murphy is considered one of the world authorities on viruses.
He was the first one to look at Ebola virus 'face-to-face' in the electron microscope. Dr.
Murphy appears in «The Hot Zone» and his now famous photo of the Ebola virus

appears in the film «Qutbreak.
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Q: The book "The Hot Zone" and more recently the film «Outbreak» have
brought public attention to the reality of emerging viruses and potentially disastrous
epidemics. It is difficult to tellt he fact from fiction with these kind of sources. I'd like to
ask some questions gathered from high school science teachers and students all over the
country to clarify some of the issues raised by this book and this movie.

A: The public response to the book and the film has been phenomenal. Half of
the posts for a virology conference on the Internet I look at are about the Ebola virus. I
myself have had innumerable calls from the press and other media people. By the way, 1
want to say hello to the Access Excellence people and say I had a great time down at
Genentech last summer when I spoke on the subject of new and emerging diseases.

Q: Please explain how Ebola and the other viruses are classified and how they are
related to other known viruses?

A: The viruses are classified in the family 'Filoviridae', with one genus. There are
four known viruses. We have Marburg virus and three Ebola viruses: Zaire, Sudan and
Reston. Marburg and Ebola are distinguished by their length when purified In the
unpurified state you get all different lengths of these worm-like virions. When they are
purified, the infectivity is associated with a particular particle length, which is slightly
different between the Marburg and Ebola, but all ofthe Ebola viruses are the same
length.

Q: Considering how similar the Ebola viruses are, how are they differentiated?

A: They are very close. First of all, there is a very small serologic difference
among the Ebola viruses which can help distinguish them. Second, there are sequence
differences which can be determined using the tools of molecular biology.

Q: What is happening now?

A: Ebola Zaire has been completely sequenced and Ebola Reston is nearly
completed. The gene order of these viruses reaffirms their independence as a family.
Also, some ancient conserved sequences along with the gene order, i.e. the layout of the
genes along the RNA molecule, put the family 'Filoviridae' into an order, the only order
in virology, Mononegavirales 'This emphasizes the ancient phylogenetic connection

between three families.
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Q: Let's talk ateuttiie pathogenicity of Ebola. How does Ebohviire infect humans?

A: In Zaire and Sudan, Ebola virus was spread by close contact and dirty needles.
The center of the epidemic in Zaire involved a missionary hospital where needles and
syringes were re-used without sterilization. Most of the staff of that hospital got sick
and died. There were secondary cases involving people taking care of sick people or
preparing bodies for burial, but the virus essentially shut down after that ¢idemic
peaked.

There is something of a misconception that Ebola virus can infect just about any
cell. In fact, the virus has a very specific tropism for liver cells and cells of the
reticuloendothelial system, eg. macrophages.

Q: Ebola Zaire is said to kill nine of ten people infected What about the surviving
one person? Is anything known about natural resistance to this virus?

A: Starting with Marburg in 1967 there was one fellow who tested positive for
the virus 30 days post-infection. In fact the virus was detected in his semen, and there
was a case of sexudtrmismissionm that circumstance. Another patient had virus in the
vitreous of his eye for more than 30 days. But eventually the virus died out within these
people without killing them.

Q: Given that there are some signs of natural immunity to Marburg and Ebola
Zaire, and that the monkey workers were not killed after exposure to Ebola Reston, does
this give mmry possible approaches to vaccine development? Both the measles and

rubella vaccines were based on attenuated viruses.

JOJATOK 3

RD: Face to Face with Jennifer Lopez. HOT! HOT! HOT!

RD: These last few years you've had a hit movie, a couple of hit CDs, launched a
clothing line and perfume, opened a restaurant, and you're engaged to the love of your
life. It looks like a fairy tale. How does it feel?

JL: It feels amazing, but also scary - like I'm about to start learning what life is

really about.
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RD: Whatwas the Bronxlike thatyougrewup in? Was ftsafe?

JL: It was inner city. To me it was safe. It was all I knew. My mother would send
me to the store, and I'd go, when I was like eight years old.

RD: There were not gangs, or gunshots?

JL: I only found out when I was in my 20s and dated a cop who worked in my
ndghborhoodltoldhimlgrew up on Castle Hill, and he said, "That's the worst crime area."
I knew nothing of ft. My parents had three girls and raised us to do the right things - go
to school, get good grades, try to get into college. It was about trying to have a better
life. We were not allowed to hang out on the streets. Parties - God forbid!

RD: So your parents were protective?

JL: It's like my mother said, "We had three girls." Boys were the enemy.

RD: In one of your movies last year, Maidin Manhattan, your diaracfer's mother
tells her that she should not try to be anything but a maid. Do a lot ofLatino parents
have that attitude-accept your station in life?

JL: Fear of failure. It's a fear of success almost They do not want to rock the boat
There's food on the table, a place to eat There's a fear to dream a little bit more, go a
little bit higher.

RD: Was that the message you got from your parents?

JL: From the community. I felt very much like we're going to work at Macy's,
get married, have kids. Luckily, with my mom and dad, I really did get the feeling that
we could do anything.

RD: Has being Latina ever been ahandicap foryou?

JL: I never thought of it that way. I never thought, Oh, I'm notwhite or blond. I
just thought, I could do that.

RD: Did you speak Spanish in your home growing up?

JL: My grandmother spoke Spanish. My mother came to New York when she
was two and my dad when he was six. They speak perfect English,

RD: How were you able to pick up the language?

JL: After Selena, I took a beating from the Latin press for not knowing Spanish.

RD: Selena was your break. It made you a star. Did you identify with her?
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JL: Very much. Edward James Olmos, who played Selena's father, told me,
"You'll never have another part like this again, where you're perfectly suited, in the right
time in your life, where you understand." When things come into your life atacertain
moment, it'sforareasoalhadalot to learn fiom it

RD: Whatdidyouleam?

JL: To not wait till tomorrow. You just do not know what's going to happen.
Selena was 23 when she was killed, and had the maturity and grace of a woman who
knew she had to get more done in a shorter amount of time.

RD: You'vebeencalledoneoftfiesexiestwomenintheworld What makes a woman
sexy?

JL: Being comfortable with what you are. People think, Sexy, big breasts, curvy
body, no celhdtie. It's not that Take the girl at the beach with the cellulite legs, wearing
her bathing suit the way she likes it, walking with a certain air, comfortable with herself.
That woman is sexy. Then you see the perfect girl who's really thin, tugging at her
bathing suit, wondering how her hair looks. That's not sexy.

RD: Though man love the way you’re built, women can sometimes be catty
because you are not stick-thin, you have a voluptuous desire. Do you think you've
helped change Hollywood's definition of what's beautiful?

JL: I hope so. It’s important for all types of women to know that you do not have
to fit a prototype of what one person thinks is beauty.

RD: Well, there's definitely one man who thinks you're beautiful - Ben Affleck.
But what everyone wants to know is ... how did you and Ben fall in love?

JL: We met on the set of Gigli. I was with my [second] husband, Chris [Judd], at
the time. Because I was married, it removed that element

RD: The romantic element?

JL: There was no illusion that Ben and I were going to go anywhere, so we just
became friends. I'm a very faithful person. If somebody had told me, "Ben's attracted to
you," I would have said, 'No. I was not raised that way".

RD: Tobeunfaitiifultoyourhusband, youmean?

JL: Yes. Chris and I were having problems, but that's one tiling Ben and I never
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talked about We talked about past relationships and his old girlfriends and crazy things
he did and silly things I did. After the movie, we kept in touch. Then I told Ben I could
not talk to him, because by then Chris and I were separated and I did not want anything

to be misconstrued. He respected it mdnevacaUed me. Then I <Med him.

JTIOJATOK 4

Hayward Alker probes Lakoff about his new book

In his ne wbook, «What Conservatives Know That Liberals Do not» George
Lakoff traces the political beliefs of both conservatives and liberals to metaphors for the
ideal family. Not surprisingly, conservatives and liberals have different versions ofthat
ideal family. For conservatives, political metaphors evolve from a strict father family
model; for liberals, a ninturant-parent model. Family-based morality, he argues, can
explain why liberal and conservative views cluster together: what one's views on gun
control have to do with one's views on environmentalism, social programs, taxes,
abortion and so on. In a conversation with Alker, Lakoff, an unapologetic liberal,
explains how he uncovered his family-based metaphors through his study of linguistics
and cognitive science, which he teaches at the University of California, Berkeley.

LAKOFF: I discovered, when I started talking to both liberals and conservatives,
each thought the other was irra-tionalL Liberals did not understand how you could be
prolife and for the death penalty. And if you talk to conservatives, they find liberals
seem just as irrational. How could you be against putting murderers to death but
sanction abortion?

ALKER: That is the point where you feel cognitive science methodology is
especially relevant, because these apparent illogicalities tend to indicate something else.

LAKOFF: Exactly. If you look at these positions, people do hold them. But if
you ask them what they have to do with each other, they do not know. And before I
started studying this, I didn't know myself.

During the 1994 congressional campaign, [ watched a lot of televion and read the

papers, noticing liberals and conservatives used different metaphors for morality. When
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I stared at this long enough and started listening to conservatives talking about famify
values, he gave me conserve answer: there were two different models of the family
behind the values. Both liberals and conservatives have family-based value systems.
What I did was workout, going backward, what the models of the family had to be to
arrive at the answers I was seeking.

ALKER: George, could you summarize some of the key features of the different
tknify-morality models?

LAKOFF: First, for conservatives, the strict-father model takes as a background
the assumption that the world is fundamentally dangerous and difficult and that people
are fundamentally not good. They have to be made good. Its the father who teaches
children right from wrong and assumes there is an absolute right and wrong. He teaches
them right from wrong by setting strict rules for their benavior.

ALKER: And rewards, right?

LAKOFF: Reward and punishment are central to the whole idea. That's part of
the strict-father model. What the strict-father model attempts to accomplish is this: ft is
assumed children have to learn selfKliscrpline and self-reliance and respect fcr authority.
The mature children are supposed to be off on their own as soon as possible.
Gloodparmts do not interfere htrdrltyes. If the nation is the family and the government
is the parent, in the strict-family model, the government should not meddle in their lives.
When I looked at the liberal model of the family, I found it a very different model. It
assumes the main thing aparent has to do is care for and care about his child It is
ftirough being cared formdrared about mat children become responsible, self-
disciplined and self-reliant The purpose is to make children become nurturers, too.
Obedience for children comes out of love and respect for parents, not out of fear of
punishment Instead of punishment, you have restitution.

ALKER: It's like in prisons, whether you try to treat prison as a way of
mcorporating people back into society versus the attitude you got in some of the crime-
bill discussions - put them in prison and throw away the key.

LAKOFF: And it comes directly out of the family model. Now, in the nurturing-

parent model, one of the major requirements is communication - open, two-way, mutual
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communicatioa The parents have to tell their children why they're doing what they're
doing. Then there's the issue of protectioa Liberal parents are high on protection. Not
just from crime and drugs, but also from cigarettes, cars without seat belts, pollution,
asbestos, lead paint if you take the nation as family model, these arejust the ldnd

ofteigsanurturant government is supposed to protect its citizens from.



