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BCTYII

Meroro HaBYaHHS AHMVIIMCBKOI MOBM K 1HO3EMHOI € (OpPMYBaHHS
KOMYHIKaTUBHOI KOMIIETEHI[1i, TOOTO YMIHHSI CHUIKYBAaTUCS 1HO3EMHOIO MOBOIO Y
MOBJICHHEBUX CHUTYaITisX.

[Ipu BUBYEHHI MOBM CTYAEHTH, 3a3BUYal, MAIOTh CX0X1 MPOOJIEMU: PO3MOBHE
aHTJIICbKE MOBJICHHS HE 3aBXIM 3BYYUTH MPUPOIHO, B HbOMY Opakye (pa3 Ta
BUCJIOBIB, SIKUMHU pPsCHIE MOBJICHHS HOCIiB. lle HEBHMIManKOBO, aJKe caMme IbOMY
aCTIEeKTy He MPUAUTIEThCS HAJC)KHA yBara Iiji 4Yac HaBYaHHS J1iaJJOTi9HOTO MOBJICHHS,
SIK€ 9aCTO 3BOJUTHLCS J0 3ayYyBaHHS JIaJIOTIB 1 MPOAYKYBaHHS BIACHHUX 32 3pa3koM. Y
IHITUX BUIMAJIKaX OUIBII 1HIIATHBHI CTYJACGHTH 3aJal0Th 3alWTaHHSA, a MEHII
IHIIIATUBHI HAa HUX BIAMOBIIAIOTH BIPOJOBXK yci€l po3MOBH. SIK HACTIAOK, Jiajor
OUIBIIIE CKUAAETHCS HA JIOMUT, aHDK Ha Oecimy. Sk CBIIUMTH HaBYaJIbHA MPAKTHKA, Y
HaBYaHHI J11aJIOTIYHOTO MOBJICHHS HE NPHAUISETHCS HAJIC)KHA yBara BHKOPHCTAHHIO
JTUCKYPCUBHUX MapKepiB Ta MPaBUIbHOMY BHUPAKEHHIO KOMYHIKATUBHUX (DYHKIIHN B
YCHOMY MOBJICHHI. BinmoBimHO, CTyAeHTH, SKI BHBYAIOTH AHTJIACBKY MOBY, HE €
J0CTaTHbO KOMIIETEHTHUMH B IIJIaH1 KOMYHIKaIlli, a iX MOBJIEHHS € pajiie GopMaTbHUM
Ta «KHWKHHUM», aHDK IIPUPOTHIM.

JlocmiKeHHSIM TTpo0OJIeMH HaBYaHHS J11aJIOTYHOTO MOBJICHHS Y PI3HI Nepioau
3aiiMaIuCcs YMMajo 3apyODKHUX Ta BITYM3HSHUX BUYCHHX, IO BUCBITIIIOBAIMA IUISIXU
dbopMyBaHHS KOMYHIKATUBHOI KOMITETEHIII Ta CIIOCOOM PO3BUTKY OUIBIII IPUPOTHOTO
Ta HEBUMYIIEHOTO chiiKyBaHHA. Jo miei mpobmemu 3Beptanucs Bueni I'. Cair, P.
Kaprep, M. MakkapTi, siki onucainy XapaKTepHi O0COOJUBOCTI YCHOT'O MOBIICHHS, a
TaKOX 3a3HAYMIIM BIIMIHHOCTI MIX CTaHJapTaMU MUCEMHOI Ta yCHOI rpamaTuku. [o
TOTO K BYCHI OJJHOTOJIOCHO HAIOJISITAIA HA PO3MEKYBaHHI Ta OKPEMOMY HABUAHHI ITUX
nBox acriektiB. b. Timit, M. bpynep, /Ix. Cipa, /. ['aliMc miaKpecIIOIOTh BaXKIUBICTh
dbopMyBaHHA CTpaTeTriuHOi KOMMETEHIli y CTYACHTIB, HaBYaHHS BUPAXCHHS
KOMYHIKaTUBHUX CTpaTerid Ta (yHKIIOHATHLHOTO BUKOPUCTAHHS MOBH 1 OCOOJIMBO

HaroJIOWyTh Ha TOMY, IO CTYACHTIB, SKI BHUBYAIOTh AHIJINWCHKY MOBY, BapTo
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3HAMOMUTU 13  COLIOJIHIBICTUYHUMHU  OCOOJMBOCTAMM  1HIIOI  KyJabTypu. B
AQHAJIOTIYHOMY HampsAMKy AaKTUBHO TNpamioBaiud ¥  BiTuM3HsAHI BueHi H.L
®opmanoBcbka, A.K. Cokonona, I'.B. KomnmaHncbkuii, siki po3risigand BHUPaKEHHS
KOMYHIKaTUBHUX (DYHKIIH SIK (yH/IaMEHTaJIbHOT OCHOBHU JJII PO3BUTKY A1aJIOTTYHOTO
MOBJIEHHS. ABTOPH HaroJjiollylOThb Ha TOMY, L0 KOMYHIKATMBHUN aKT BBA)KA€ThCA
e(EeKTUBHUM, AKIIO MOBELb JOTPUMYETHCS MPABUIIBHOTO aJITOPUTMY il Ta BpaxoBYe
HeoOXiH1 JHTBICTUYHI ocoOnuBocti. b. JleBincon, M. Jloxep Tta T.B. Jlapina
BUCBITIIIOIOTh MOHSATTS BBIYJIMBOCTI, 1110 € HEB1’ €MHUM KOMIIOHEHTOM MIKKYJIbTYPHOL
komyHikauii. L{iIHHICTH AOCHIKEHb Mojisira€ B OOIPYHTYBaHHI POl BBIWIMBOI
BepOabHOT MOBENIHKM Ta JOTPUMAHHA €TUYHUX 1 KYJbTYPHUX HOpPM, WO B
aHTJIOMOBHOMY CEPEJIOBHUIIl PO3IIHIOIOTHCS SK BHUSB MOBaru abo K 3HEBaru Jo0

CIIBPO3MOBHHUKIB.

Yce Bumie3a3HayeHe 3YMOBHIIO BHOIp TEMH IUIUIOMHOTO MJOCTIKEHHS —
«DopMyBaHHS CTPATETIYHOI KOMIIETEHI[i B YCHOMY MOBJICHHI Y MaiiOyTHIX BUUTENIB
aurmiiickkoi MoBM».  MOro axmyansmicms OGYMOBIIOETbCS BHMOTAMH JiF0YO]
nporpaMu 10 HABYaHHS YCHOTO MOBIICHHS Ha ITOYAaTKOBOMY CTYIEHI BHIIHUX
HaBYaJbHUX 3aKJIaJiB 1 HEJJOCTATHIM PIBHEM PO3POOJICHOCTI METOAUKUA (POPMYBaHHS

CTpaTeTi4HOi KOMIIETEHIIii B YCHOMY MOBJICHHI.

06’ckm Oocnidrycenna — TPOLIEC HABYAHHS YCHOTO MOBJIEHHS MalOyTHIX

BUYUTENIB 1HO3EMHUX MOB 3aC00aM# (PYHKI[IOHAIBHOTO MiIXOTY.

Ilpeomemom Oocnidyicenna BUCTyNae MeTOAWKAa (HOPMYBaHHS CTPATETidHOI

KOMIIETEHIIIi B YCHOMY MOBJIEHH1 Y MallOyTHIX YYUTENIB IHO3EMHHUX MOB.

Mema — QopmyBaHHS CTpaTeriyHOi KOMIIETEHIIII B YCHOMY MOBJIEHHI Yy

CTYJICHTIB MOJIOJIITNX KYypPCIB MOBHHUX CIEIIaTbHOCTEH.

OcHOo6HUMU 3A60AHHAMU € HACTYIIHI:
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1) oxapakTepu3yBaTH 3MICT JiaJIOTIYHOIO MOBJICHHS Ta WOT0O JIIHTBICTHYHI
XapaKTEePUCTUKH;

2) YTOYHWTH 3MICT MOHATTS «KOMYHIKaTHBHA (DYHKITIs» Ta POAHATI3yBaTH IUISIXU
il BUpa)K€HHS B aHIJIOMOBHOMY JIUCKYPCI;

3) oOrpyHTYBaTH pOJIb BBIWIMBOCTI B KOHTEKCTI JIaJIOTIYHOTO MOBJICHHS 3
BIMOBIAHUM BUPAXKEHHSIM KOMYHIKaTUBHUX (DYHKII1H;

4) po3poOHMTH METOJMKY HaBUYaHHS JiaJOriYHOrO MOBJICHHS 13 BHKOPHUCTAHHSIM
(YHKIIOHATBPHOTO TIAXOMY; YKJIACTH KOMIUICKCH BIpaB st (OpPMyBaHHS
CTpaTeriyHoi KOMIIETEHLI B JIaJOriYHOMY MOBJIEHHI 13 BpaxyBaHHSIM
JTUCKYPCUBHUX MapKepiB;

5) nepeBipuTH HA MPAKTHIl €PEKTHUBHICT PO3POOICHOT METOTUKH.

Ocnoenumu memooamu oOocnioxncenus € 1) meopemuuni memoou (aHaii3
BITYM3HAHMUX Ta 3apyODKHUX MIAPYYHMKIB 3 aHTIINACHKOI MOBHM, BUBUEHHS W aHali3
NCUXOJOTTYHOI, METOAMYHOI, TNEeJaroriyHoi JTepaTypu 3 TEMHU JOCIIKCHHS;
BUBUCHHS I y3arajibHEHHS JIOCBITy HaBYaHHS YCHOTO MOBJICHHS CTYJIEHTIB MOBHHUX
CrieliabHOCTEH; 2) emnipuuni memoou (AHKETYBaHHS CTYJICHTIB 3 METOIO BUBYCHHS 1X
CTaBJICHHS JI0 YCHOTO MOBJICHHS, OpraHizallis i MpOBEJAEHHS MPOOHOTO HABYAHHS 3
METOIO0 TIEPEBIPKH PO3POOJICHOT METOAWKH HABUYAaHHS JIaJOTIYHOTO MOBJICHHS 13
3aCTOCYBaHHSAM (DYHKIIIOHAJIBHOTO IIIJIXOAY; IE€peBipKa Ta aHali3 JOCTOBIPHOCTI
PE3yNbTATIB MPOOHOTO HABYAHHS METOJIAMU MaTEeMAaTUYHOT CTATUCTHUKH.

Haykoséa moeu3zna NOCHIKEHHS TNOJSAra€e B TOMY, IIO B HBOMY BIIEpILE
TEOPETUYHO OOIPYHTOBAHO ¥ MPAKTUYHO PO3POOJIEHO METOIMKY HaBUaHHS
JTIQJIOTIYHOTO ~ MOBJICHHS 13 BUKOPHCTaHHSAM  (YHKIIOHATBHOTO  MiAXOMY;
KOHKPETHU30BaHO JIIHTBICTUYHE Ta MParMaTUYHE BUPAKEHHS KOMYHIKaTUBHOT (DYHKIIIT;
3MIACHEHO BiOIp (YHKIIOHATHHUX TIOKA3HHWKIB Ta JUCKYPCHBHUX MapKepiB 3
ypaxyBaHHS COLIOKYJIbTYPHOTO AacMeKTy; BHABICHO 3aco0M JJs BHUPaXKCHHS

BBIWIMBOCTI B KOHTEKCT1 KOMYHIKATUBHOI KOMITCTEHITI1.
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Ilpakmuyna yinnicms 1OCIIKEHHS MOJATa€ y po3po01ll aBTOPCHKOI METOUKH

Ta KOMIUIEKCY BHpaB JUisl (pOPMyBaHHS KOMIETEHII] B J1aJOT1YHOMY MOBJIEHHI Yy

MaiOyTHIX BUUTENIB aHTJIIHCHKOT MOBH.

Anpobayia pezynromamie Oocnioxycenns Oyna TpeACTaBlIeHa Ha II'STU

HAyKOBUX KOH(pEPEHIISAX:

1.

CydacHi npoOiemMu JIHTBICTHKH, JIITEPaTypO3HABCTBA Ta METOAMKHU
BUKJIQJJaHHS MOBH 1J1iTepatypu. — Bunyck 5. Binnuus. 17 rpyaus 2019 p.
MOBA, OCBITA, KYJIbTYPA: Iuterpariiini TeHJeHIIli B Cy4acCHOMY
ceiti: Marepianu XVIII  mibkHapoaHoi cryneHTchbkoi IHTEepHeT-
koH(epeHiii. — Binnuus. 26 6epesns 2020 p.

Theory and Practice of Teaching Foreign Languages. All-Ukrainian
student scientific Internet-conference. — Zhytomyr: IFZSU, April 6, 2020.
Jliasior MOB 1 KyJIBTYp y CY4aCHOMY OCBITHROMY TipocTopi. Marepianu [V
Bceeykpaincbkoi HaykoBoi iHTepHET-KoH(pepeHIii. — Cymu. 12 nucromnana
2020 p.

CygacHi mpoOJeMH JHTBICTHKH, JIITEPATypO3HABCTBA Ta METOIUKH

BUKJIQIaHHS MOBH 1 Jiitepatrypu. — Binaums. 10 rpyaas 2020 p.

Jlorika HayKOBOTO JOCHIIKEHHS 3yMOBUJIA CHIPDYKMIYPY OURIOMHOI podomu:

BCTYII, JIBa PO3/1JIM, BUCHOBKH, CIIMCOK BUKOPUCTAHMX JDKepel 13 79 HaliMeHyBaHb,

OJATKH.



I. TEOPETHUYHI HEPEAYMOBHU HABYAHHA YCHOI'O MOBJIEHHA

1.1. JTIHrBiCTHYHI XapaKTePUCTHUKH JiaJ0ri4YHOIr0 MOBJICHHS

BrponoBxk ocTaHHIX AECATUIITh BBAXKAETHCS, 1110 HABUAHHS aHTJIIMCHKOI MOBH,
K JpYyroi 1HO3EMHOI, BUMILJIO HAa HOBUU pIBEHb 3aBIAKH 3aCTOCYBAHHIO HOBHX
MiAX0MiB Ta mpuiiomiB. Ha mepmuii miaH BUBOAUTHCA HEOOXITHICTH OBOJIOJIHHS
KOMYHIKaTUBHOIO KOMIIETEHI[IEIO, SIKa peali3yeTbcs B MOBHINA, MOBJICHHEBIN Ta
COIIOKYJIBTYPid  CKIAAOBUX. TakuM YHHOM, TapajeibHO 3  OBOJIOJIHHIM
MOBJICHHEBUMH HaBHYKAMH TIOCTA€ HEOOXITHICTh Y MOBJICHHEBUX YMIHHSX. Takum
YUHOM, PIBHOIIIHHA yBara TOBHUHHA MPUIUIATUCSA SK MHCEMHOMY, TaK 1 YCHOMY
MOBJICHHIO. [Ipore mnpaBmwia oQGOPMIECHHS JIyMKH Yy THMCEMHOMY MOBJICHHI
ABTOMATHUYHO IIEPEHOCIThCS Ha YCHE MOBJICHHS, a pO3MOBHA TrpamMaTHKa JI0Ci
3aJIMIIAETHCS 11032 YBAarow BUKJIanaviB Ta cTyAeHTiB [23, ¢. 10].

bararo HaykoOBIIIB CTaBIATH ITiJl CYMHIB JOIIJILHICTh 3aCTOCYBAHHS MTUCHBMOBHUX
CTaHJAPTIB 10 ycHOro MoBJeHHs. ['enpi CBiT, BioMUi aHTTIIACHKUN (1I0JIOT, TOCUTH
HEOJIHO3HAYHO CTaBMBCS N0 JaHOi mpoOsiemu. 3 oaHOro OOKy, BiH BiJ3HA4aB, IO
MapKepHu YCHOrO MOBJICHHS, Taki sik backchannels, fillers, phrasal chunks Ta in. 3aBxan
BiJlirpaBajy 3HAaYHYy pOJIb Y BUBYCHHI 1HO3eMHOI MOBH. He3Barkaroun Ha 11e, X HIKOJIH
HE BKIIIOYAIH Y TPOrpaMy, OCKUTBKH JKOJHE TpaMaTUYHE MPABUIIO HE MOTJIO MOSCHUTU
iX BKUBaHHA. BUeHMIT KPUTHYHO CTABUBCS 10 «HETIPUPOIHO» MOBH MiAPYYHHKIB, 110
BBOJIWJIA CTYACHTIB B OMaHy 1 3aBa)kaja TOBHOIO MIPOIO OCATHYTH IHIIY MOBY. 3
1HIIOro OOKY, MIHJIMBHI XapaKTep yYCHOT'O MOBJICHHS, HE JT0O3BOJISIE BBaKATH HOTO
HaJIHHAM JDKEpPEJIOM JUIi BUBUCHHS MOBH. B neskux poGorax I'. Cpita MoxHa
MPOCTIAKYBATH MOCUJIAHHS HA BIAMIHHOCTI MK TPaMaTHUKOIO YCHOTO Ta MHUCEMHOTO
MOBJICHHS, IO JA€ YITKO 3pO3YyMITH HEOOXIIHICTh Ta BaKJIIMBICTh HaBUYaHHS 000X
acmekTiB [59, ¢. 121].

Posp miaiorivHoro MOBJICHHS ITOCIJIA€ YiJbHE MICII€ B HABYaHHI IHO3€MHOI MOBH,

0COOJIMBO AKIOIO MU aIlICJIIOEMO OO HAaBYaHHSA BJIACHC I'PAMATHKH YCHOI'O MOBJICHHA.
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Jiasior cayrye oAHUM 13 3aC001B CIUIKYBaHHS, 110 MOXE MPOSIBISITHCS B aOCOIIOTHO
BCIX cdepax )KUTTs. ICHye KuIbKa BapiaHTIB BU3HAYEHb MMOHATTS Jiaynory: 1. po3MoBa B
KHM31, 11’ecl a00 (inpMi; 2. popmanbHa AUCKYCIs MK ABOMA IpynamMu ado KpaiHaMu,
0CO0JIMBO, KOJIM BOHM HaMararoThCsl BUPIIIHUTH IPoOieMu, po30ikHOoCTI 1 T. A. [70]; 3.
OOMIH 17IeIMU Ta JTyMKaMH a00 JUCKYCIi MIDXK NpEICTaBHUKAMU CTOPIH KOHQJIIKTY,
CrpsiIMOBaHa Ha Woro BupimeHHs [71].

Ha cboronui, pianmor Bifirpae HeaOUsSKy poOJib B LIMBUII30BAHOMY CYCIUIbCTBI.
3BHuaiiHo, cepa HOro 3acToCyBaHHS OXOIUIIOE HE JIMILIE OCBITY, ajie ¥ KyJIbTYpY,
HOJIITUKY, PENirito Ta MDKETHIUHI 3B’S3KU. BuIbII TOro, AiajioriuyHe MOBIJICHHS €
cheporo mepeTUHy OaraThOX HayK, 110 BHUKIWKAE Ie OUIBIIMNA 1HTEpPEC 10 HOro
BuBueHHS. [Ipodecop ConoitoBa mpornonye kiracudikaliiio IiajioriB BiMOBIIHO 10
MICUXOJIOT1YHOT B3a€EMO/I11 MapTHEPIB, J0 SIKUX HaJeXaTh Jiajor-cynepedka, aiajaor —
KOH(]IACHIIIaTbHE MOSACHEHHS, iaj0r — eMOLIHHUN KOH(IIKT, Aiamor — yHicoH [9, C.
104]. Lle o3Hauae, 1110 MaiOyTHI BUNTEII aHTIIHCHKOT MOBH MIOBUHHI OyTH 00i3HAHMMHU
3 MOHATTAM «J1aJory» Ta WOTO JOPEYHUM BHKOPHUCTAHHSAM, aJkKe colliaibHa cdepa
HAIIOTO JKUTTS BHUMArae ajamnraiii, yMiHHS BUKOPHUCTOBYBATH pi3HI IIA0JIOHU
J1aJOTIYHOTO MOBJICHHS, BIATIOBITHO A0 TEBHHUX CHUTYyallil, 00CTaBUH abo0 X IiIeh
CIUIKYBaHHS.

PosrnssHemo gesiki ocoOnmBOCTed mianorigHoro MoieHHs. [lepmn 3a Bce,
JiajoriyHe MOBJICHHS Ma€ Ha METI peanizayitlo KOMYHIKAMUBHO20 HAMIPY, a OTXKeE,
BHUXIJTHUM ITYHKTOM € 3a0€3IeUeHHs JBOCTOPOHHBOT KOMYHIKaIlii. 3BUYAlHO XK, 32115
BJIAJIOTO KOMYHIKAaTHBHOTO aKTy MOTpiOHA HAsSBHICTh aKTHBHUX MOBIS 1 CiIyxaua.
["'00BHMM YMHHUKOM TYT BHCTYIIA€ KIHIIEBUI PE3yJIbTAT, a CaM€ — B3a€EMOPO3YMIHHS
Ta 3roJla MK CIiBpO3MOBHHUKaMH, a00 X HaBmakh. TuM HE MeHI, 3a0e3MeqeHHS
YCHINTHOCTI CMIJIKYBaHHS HE 3QJICKUTH IUIKOM JIMINE BiJ TpaMaTHYHO MPABUIBHUX
pEeYeHb, aJKE TOJIOBHOIO METOI0 € TMepenada TOBIIOMIICHHS. SIKIO B MOBIICHHI
CIiBpO3MOBHUKA HasBHI HEKOPEKTHI TpaMaTH4HI KOHCTPYKIli, WO HISK He

neopMyrOTh 3MICT MOBITOMJICHHS, 1[0 MEPEAAETHCSI, TO MOXKHA MOTOJAUTHUCS, IO B
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LIOMY BUIAaJIKy KOMYHIKallid BiIOyAEThCS 1 MOPYIICHHS NMPABUJ YCHOTO MOBJIEHHS HE
BIJIIFPAIOTh HACTUIBKUA BAXJIMUBY poiib. [IpoTe, MOXyTh BUHUKHYTH MHpOOJIEMHU Yy
B3a€EMOPO3YMIiHHI, SKIO, CYyTh MMOBIIOMJICHHSI HE3pO3yMisia a0 1HTOHALlISI YA €MOIIis
MOBIIS HE TIPABWIIBHO iHTEpIpeTyIoThes ciayxadeM [10, c. 291]. [Ipote dsocmoponniii
Xapaxmep — BUCJIOBJICHHS JYMKH Ta OTPUMAaHHS 3BOPOTHOT BIAMOBIAI — HEAOCTATHHO
JUIsl TIOBHOLIIHHOTO CHUIKYyBaHHS. bBynb-gkuil gianor Mae OyTH MIAKPIMUICHUH
EKCIIPECUBHUMH Ta €MOLIHHUMU peaKIisiMU. BUTBI TOrO, yCHE MOBIICHHS! HEMOKIHBO
nepen0auynuTH, OCKITbKM BOHO CHOHMAHHe, HE 3allJlaHOBaHE YH IMiJrOTOBIICHE
3a31aJIeriab.

HaByaroun MaiilOyTHiX BUMTEIIB aHTITIHCHKOT MOBH 11032 MOBHHM CEPEIOBHILEM,
CIiJ TaM’STaTd, O[O0 CIUIKYBaHHS BHCTYIMA€ KIOYOBOK CKJIAJIOBOI0, OCKUIBKH
(bopMyBaHHS MOBJICHHEBUX HABMYOK Ta PO3BUTOK YMIHb BIIOYBA€ETHCS O€3MOCEPETHBO
came depe3 iHTepakIlio CTyAeHTiB. Ha naHomy eTari BaXKJIMBO «3aHYPHUTHY» CTYJCHTIB
y <OGKUBY» QHTJIMCHKY MOBY, KOMIIEHCYIOYH UM CAMHM BiJICYyTHICTh MOBJIEHHEBOTO
cepenoBumia. lle mMokHa 3poOMTH 3a TOMOMOIOIO BIAJO MiAIOpaHUX aBTEHTHYHHUX
MaTepialliB, OCKUIBKA BOHH JalOTh CTYJIEHTaM MOKJIMBICTH CIIOCTEPIraTH MOJEINb
CydacHOi 1HO3EMHOI MOBH, CTBOPIOIOUM UTIO3i}0 TOTO, IO BOHH € YaCTHHOIO
MOBCSIKJIEHHOTO KUTTS Kpainu. [lompu Te, mo Takuii maTepiayi 3aBXau Habarato
CKIIQJHININM, HIXK MaTepiayl 13 NIAPYYHHKA, OCKUIBKM BiH HE CTBOPEHUH s
HaBYaJbHUX IIUIEH 1 MOXXe MICTUTH ()OHOBI IIYMH, CIEHTOBI (ppa3u, MialeKTU3MH,
CKOpOYEeHHS a00 K CTalll BUpa3H, CTYJEHTH MOXKYTh TOYYTH CIPaBXKHII TOH PO3MOBH,
MOOAYMTH )KECTH, MOBY Tijla Ta MIMiKy HOCIiB MOBH. Bce 11e 03HaHOMITIOE 3 KYJIBTYPOIO
HOCI1B 1HO3€MHOI MOBH, MIJIBUIILY€ BHYTPIIIHIO MOTHBAIIIIO 10 il BUBYCHHS JTO3BOJISE
iM momiTHTH BepOabHi Ta HeBepOalIbHI CTpaTerii criyikyBanHs [66, C. 67-68].

OxpiM TOTO, CTYICHTH TOBUHHI YITKO PO3YMITH PI3HUITIO MIXK PEaTbHOIO MOBOTO
Ta MOBOIO MiAPy4YHUKIB. KOJIM BOHM CHUIKYIOTBCA PITHOIO MOBOK, TO MOXYTh
crioctepiraT J1Ba ii mposiBu — OumbIn opManbsHy, BIacTUBY Jjitepatypi Ta 3MI Ta

He(opMalbHYy, 1110 BOHU caMi PEryJIipHO BUKOPUCTOBYIOTh B OBCSIKICHHOMY XHUTTI1 Ta
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9ylOTh BiJ 1HIMX. [lig TakuM caMuUM KyTOM MOKHA PO3IJISSHYTH M 1HO3EMHY MOBY,
aJpKe CTYACHTH, 10 BUBYAIOTHh AHIJIINCBKY K APYTY MOBY, B OUIBIIOCTI BHIAJKIB
MaroTh CIIPaBy 3 MOBOIO MiJPYyYHHKIB. OCTaHHIO MOXHA BBaXKAaTH MITYYHOIO, OCKLITBKH
BOHA B1100pakae HEUTPabHI CTUIIBOB1 XapaKTEPUCTHUKH 1 € 3aHAATO (HOPMAIIBHOIO IS
KUBOTO CHUIKyBaHHSA. [[imkoM oueBuAHO, WO ISl YCHINIHOTO CHUIKYBaHHS
aHTJIIACHKOI0 MOBOIO CTYJIEHTaM HEOOX1THO OBOJIOJIITH CTPATETTYHOIO KOMIIETEHIIIETO,
saKa nepeadadae ymiHHS AUGEPEHIIIOBATH JIIJIOBUNA Ta PO3MOBHUN CTHJII MOBJICHHS,
aJIeKBaTHO OI[IHIOBAaTH KOMYHIKAaTUBHY CUTYaIlll0 Ta OOMpATH BIAMOBIIHUMA «PETICTP»
CIUIKYBaHHS, BPaXxOBYIOUM COI[IOKYJIBTYpPHI OCOOJMBOCTI, a TaKOX BepOajbHI Ta
HEeBepOaIbHI 3aC00M BpPAKCHHS BIAMOBIIHUX KOMYHIKaTUBHUX (QyHKIin [48, c. 137-
139].

JliasioriuHe MOBJICHHSI XapaKTEPHU3YEThCS TAKOX PSAJIOM TEBHUX BHUPA3HUX
JIHTBICTHYHUX OCOOJMBOCTEH, IO SIKMX MO’KHA BIJHECTH B)KMBAHHS JIAJIOTTYHHX
eqHOCTeW (IHIIIaTMBHA Ta peaKTUBHA PEIUIKH), eTNTHYHUX (pa3, iHBEpcii,
3alIOBHIOBAYIB May3, TUCKYPCUBHUX MapKepiB, (ppa3-Kiiiie.

Hiamoriuni exnocti (Adjacency pairs) — me moHsATTs, sIKe yKe TICHO OB’ A3aHe
3 TPOIIECOM KOMYHiKaIlii, a caMe OOMIHOM peIlIiK MK JBOMa CITIBPO3MOBHHUKAMHU.
JliamoriuHi €THOCT1 BBOKAIOTHCSI HAUMEHIITUMH OJMHHUIIMA KOMYHIKATUBHOTO aKTy, i
CKJIQJIalOThCS 3  IHIIIATUBHOI Ta  PEAKTUBHOI  PEIUIK, SK, HaNpHKIa,

3alMTaHHs/BIANIOBIIb, IPOMO3UIIis/CXBAICHHS, BITAHHS OJHE 3 OAHMM 1 T.I. [55, C.

701].

Hanpuxnan:
A: D’you wanna join my company? A: D’you wanna join my company?
B: I'd love to. B: No way, gotta go now.

B medopmanbHili 06cTaHOBII OOMIH BHCIOBIIOBAHHIMH y (POpPMi TIaTOTTIHUX
€MHOCTEH BBAXKAETHCS TUHAMIYHUMU, HETMOCTIHHUMH 1 BHUPI3HSAETHCS HAMaraHHIM

MapTHEPIB BUTIEPEAUTH OJUH OJTHOTO B PO3MOBI, PU IbOMY CTYJICHTH MOBHUHHI BMITH
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pO3IMi3HABATH Ta PO3YMITH BCl BepOalibHI Ta HEBepOalbHI CUTHANU, TaKl SIK MOTJISI,
’KECTH, MOBA T1jIa.

Eaincuc (Ellipsis) — akT HaBMHUCHOTO BUKITFOUEHHS CJIOBA a00 JEKLIBKOX CJIIiB 3
pCUCHHS, TIPU I[LOMY CYTh 3aJIUIIAETHCS TIOBHICTIO 3p03yMiio0 [72].

Hanpuxnan,

A: Would you like to have some tea?
B: Some tea?

B nanomy npukiaji aas CiBpO3MOBHUKA HE ICHYE YKOJHOI MOTPEOU MOBHICTIO
MOBTOPIOBATH 3alUTaHHS, OCKUIBKM 3 KOHTEKCTY 3pO3yMiJI0, MPO IO WIEThCSA Y
BiqnoBiAi. lle copusie exkoHoOMii MOBM Ta JONOMara€ yHUKHYTH HEMOTPIOHUX
MIOBTOPEHB. Y HaBUYaJbHIN MPAKTHII JOBOJII YACTO CTYJCHTH OTPUMYIOTh 3ayBa)KCHHS
CTOCOBHO BUKOPHCTAHHS KOPOTKOI BIAMOBII 3aMICTh TOTO, 1100 TTOBHICTIO BIMOBICTH
Ha 3alWTaHHS, XO0dYa, CJINCHC, HABMAaKW, BBAKAETHCS BIIMIHHOIO PHCOI YCHOTO
MOBJICHHS 1 Hajiae oMy mpupoaHocTi [41, ¢. 461].

InBepcia (Heads — Left-dislocation / 3mimeHnHst JJiBopy4) - peueHHs1, Y IKOMY
CJI0BO 200 Tpyma CJiB 3MIIMIYIOThCS Ha MOYaTOK PEUEHHS 1 BIIOKPEMITFOETHCS T1ay3010
(“My mother and I, we had a tasty brunch”). Bukopucrtanus takoro Buay iHBepcii
JI03BOJISIE MOBIICBI BHJIUIUTH TOJIOBHY JIYMKY, MpO Ky Oyae WTH MoOBa, IMepI, HIXK
KoMmeHTyBatu ii [27, ¢. 375]. Tails (Right-disclocation / 3mimennss npaBopy4) —
peUeHHS, y SKOMY CIJIOBO a0 Tpymna CIIiB NEPEHOCAThCS B KIHEIb pPEUYCHHS Ta
BiIisioThes may3oro (“We had a tasty brunch, my mother and 17). Tails Takox
MOXXYTh BHCTYIIATH B POJIi YTOUHEHHS, BHCIOBJIEHHS OCOOMCTOTO CTaBJIEHHS a0o
CY/DKEHHS PO MpeaMeT MoBiIeHHs [62, C. 339]. BukopucTaHHS IIMX MapKepiB yCHOTO
MOBJICHHS TIOJIETIIYE PO3YMIHHS CKa3aHOT0, OCKUTBKH BIOYBA€THCS MPSIME 3BEPHEHHS
710 KOHKPETHO1 MOBHOT oinHMUIII. ToMy 1HBEPCii 32 TUIIOM 3MIIIIEHHS Ha TOYATOK KiHEIIh
pedenns ( heads ta tails) MmoxxHa BBaXkaTH mapajeIbHUMU SIBHIAMU, IO BXKUBAOTHCS
BUKJIIOYHO B He(OpMasibHIA KOMYHIKAI(Il Ta COPUSIOTh IPUBEPHEHHIO yBaru ciiyxada

710 KJIFOYOBOI 1H(OopMaIrii.
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3anosHioBaui nay3 (Fillers) — e coro poay 3Byku, Taki ssk um, hmm, oh, urh,
eh Ta iH., 10 3aMOBHIOIOTH May3W MK PEIUTIKaAMHU Ta JOCHTh YaCTO 3YCTPIYAIOTHCS Y
MOBJIEHH1 HOC1iB. | '0JI0BHA MeTa iX — JOMTOMOT'TH MOBLIIO BUTPATH IKOMOT'a OUIbIIE Yacy
U1l 00JTyMyBaHHsI BJIaCHO1 JYMKH, @ TaKOXK 3a0€3MEeUUTH CIyXadeBl OUTbIIE Yacy Ha

OCMHUCIIEHH 1H(pOopMaIlii.

JuckypcuBHi mapkepu (peaktuBHi — Backchannels) — nie cnemianbshi KopoTki
BucioBaoBanus (Hamp.: | see, yeahlyes, well, really?), sxi BUKOPHUCTOBYIOTBCS st
TOTO, MO0 MIJKPECIUTH, IO CIHIBPO3MOBHUK pPO3yMi€, MPO IO WAEThCS Ta

CTHMYJTFOBATH MPOJIOBKEHHs po3moBiai [67, ¢. 186-190].

Bukopucranns rotoBux (¢pa3, Koiokaiiii, ¢pasosux mgiecrnie phrasal
chunks/clusters, collocations, ski icHy:OTh B HE3MiHHIH (OpPMI TaKOXK CIPHUSE
JOCATHEHHIO BUTHHOTO CHUIKYBaHHs 0O€3 JOBTUX IMay3 Ta 3aMHUHOK. 3aBISKH UM
MOBJICHHEBUM 3ac00aM yd4aCHUKaM KOMYHIKaTHBHOTO aKTY BIa€ThCSI BAKOHATH O/Ipa3y
KUTbKa (PYHKIIIH: TepeiaTy BITIYTTS HeBU3HAYEHOCTI, KOJIM HEMAaE MOXKJIMBOCTI HAIaTH
KOHKpeTHY iHpopMmarrito (Sort of, stuff like that, kind of, more or less); 3Byuarn Oinbi
BBIWIMBO, TMPUMEHINYBaTH IIOCh HEMpHEMHE abo X, HaBIAKW, MepeOUIbIIYBaTH
BaknuBicTh "orock (a little bit, a small number of, the majority of, plenty of, quite a
lot, a great deal of); 3a06e3neunT MOCTIOBHICTH Ta 3B’ I3HICTh MIXK BUCIOBIIIOBAHHIMH

(I mean, as | was saying, basically, let’s see) [27, c. 386].

Omxe, cimif 3a3Ha4yUTH, MO B (OPMYBaHHI KOMYHIKATUBHOI KOMIIETEHIIi B
YCHOMY MOBIICHHI CIIiJl aKIEHTYBaTH yBary CTYACHTIB Ha XapaKTepl MOBICHHS
(popmanpHU-HEDOPMANIBPHUI) T4 HABYUTH iX JTOOMpPATH MOBJIEHHEBI CTpaTerii Ta
MOBHI 3ac00H, MpUTaAMaHHI JJii PO3MOBHOTO MOBIICHHS y BIATIOBIIHIN MOBJICHHEBIN
cutyamii. OCKUTbKM BXWBAaHHS XapaKTepPHUX MOBJICHHEBUX 3aco0iB 3abe3medye
BUKOHAHHS BaXXJTMBUX KOMYHIKATHBHUX (YHKIIH, BapTO HArOJIONIYBaTH Ha iX
MOCTIMHOMY IMIUIEMEHTYBaHHI CTYJEHTaAMHU 3aJIe)KHO BiJ] KOHKPETHUX MOTped Ta

00CTaBHH.
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1.2. TloHATTA KOMYHIiKaTHBHOI (yHKHii Ta cmocodu i BHUpPaKeHHHA B
AHIJIOMOBHOMY JiaJIOTiYHOMY JUCKYPCi

[uTepec m0 37aTHOCTI BUKOPUCTOBYBATH 1HO3EMHY MOBY B KOMYHIKATHBHUX
CUTYallisIX CTPIMKO 3pOCTaB BIPOAOBK Oaratbox pokiB. MoBa — 11e, epui 3a Bce, 3acio
KOMYHIKaIlii, B TPOIIECl SIKOi BUKOHYIOThCS MEBHI MOBJICHHEB1 aKTH. TaKUM YHUHOM,
MOBII 3IMCHIOIOTh MEBHI KOMYHIKATMBHI HaMipW, HANpUKIAJ, ISKYIOThb, MPOCSTh,
IPOTMOHYIOTh a00 K CKapkKaThCA HA IIOCh, IHITUMU CJIOBAMHU, PEalTi3ylOTh BiJIMOBIIHI
KOMYHIKaTUBHI  (QyHKU1il. MOBJIEHHEBI aKTU € BaXKJIMBUMU  €JIEMEHTaMU
KOMYHIKATUBHOI KOMIIETEHIlii, TOMY BaXJIMBO YCBIJOMIIIOBATH iX CTPYKTypy i
JiHrBicTHYHI 0co0auBocTi [57, €. 16]. YV HaBYaHHI 1i1aj0riYHOrO MOBJICHHS BHKJIaAaqi
4acTO MPHUITYCKAIOTHCS TOMIJIKH, SIKIIO 30CEPEIKYIOTHCS JIMIIE Ha JEKCUYHIN Temi. Y
TAaKOMYy pa3l peamizaiisi KOMYHIKaTMBHOT (DYHKIIT 3alHIIAaeTbCA 11032 YBaroio.
Komynikamusna ¢ynxyis — 1ie¢ BAKOPUCTAHHS MOBH 3 METOIO TIepe/adi iHITUM JIFOISIM
sKoich iH(opMarrii ado croHykaHHs X g0 aiid [3, ¢. 279-280]. B ycHOMYy criiKyBaHHI
MU PO3IIIAAEMO KOMYHIKAaTUBHY (DYHKITIIO SIK YaCTMHY KOMYHIKQTUBHOI CUTYaIIii, SKa
BHU3HAYA€E TOJIOBHI OOCTaBMHU CHIIKYBaHHS, YYaCHUKIB PO3MOBH, iX KOMYHKATHBHI
HaMipu. Taka cuTyalis € CKJIaJHUM KOMIUIEKCOM, OCKLIbKH OXOIUIFO€ HE JIMIIE
30BHIIIHI YMOBH, BHYTPIIITHI CTAHU Ta OCOOMCTICHI XapaKTEPUCTUKH CITIBPO3MOBHHKIB,
a ¥ meBHi MHrBicTHYHI ocoommBocTi [11, ¢. 40]. I'. M. KocTromikina npumnyckae, 1o
KOHKPETHAa CHTYyallisl BIUIUBA€ Ha BHOIp CITIBPO3MOBHHMKAMH TIEBHHX MOBJICHHEBUX
3aco0iB i1 BUpPaXEHHS MyMOK. ToMmy SKIIO HOCIi MOBH JIETKO BHAUISIOTH MOBHI
OJIMHMIII €TUKETY 1 BIIUYBAIOTh JIOPEUHICTH iX 3aCTOCYBAHHS BIAMOBIIHO O MEBHUX
KOMYHIKaTUBHUX CHUTyalllii, TO y MaWOyTHIX BUYWTENIB I1HO3EMHHUX MOB CIIiJ
ijgecnpsiMoBaHo GOpMYBAaTH yMIHHS aHANI3yBaTH CUTYAIlll0 Ta JOOUpATH BIIMOBIIHI
JIHTBICTHYHI 3aco0uW JIs peaiizallii MeBHUX KOMYHIKaTHBHMX HawmipiB [5, €.145].
CortiokynbTypHi1 (QiAMIHHOCTI TaKOX BH3HAYAIOTh MOBJICHHEBY MOBEMIIHKY Yy MEKax
KOMYHIKaTHBHOTO akTy. A. bappoH mosicHIOE 11e THM, 110 HOCI{ pi3HUX MOB MafOTh Pi3Hi

MIJAXOAW Ta MOTHBHM IIOA0 BHOOPY MOBHHUX (GopMm mpH peanizaiii 1HAUBIAyaTbHUX
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KOMYHIKaBHUX HaMipiB. BpaxyBaHHS COLIOKYJIBTYpPHHUX OCOOJHMBOCTEW JO3BOJIUTH

3armo0irTi HeMmopo3yMiHHIO B cIiyIKyBaHHi [17, . 525].

Cepen ronoBHMX QYHKLIA BUIUISIOTH HACTYIIHI: BUOAYEHHs, IPOXaHHs, CKapra,
KOMILUTIMEHT, 3allpOIICHHS, 3r0/ia, HE3ro/a, BUCIOBICHHS BISYHOCTI 1 BIJMOBIAL HA
MOJSIKY, BUPAXEHHS! THIBY 1 BUPILIEHHS KOH(JIKTY, MPUBEPHEHHS yBaru IHUIUX 1
NepepUBaHHs PO3MOBHU. 321711 BUPAXKEHHSI BCIX LIUX (PYHKIIH, ICHYIOTh IIEBHI yCTAJIEH1
«AIITOPUTMU», «CTPATETil» CHUIKYBaHHS B pI3HUX cuTyalisix. lle Tak 3BaH1 oquHUII
MOBIICHHEBOTO €TUKETY — CHTYaTHBHO OOYMOBIIEHI KOMYHIKaTHBHO-HAIIpaBJICHI,
TEMaTUYHO TOB’53aH1 Ta B3a€EMO3AJICKHI B paMKaxX JIaJIOTTYHUX €IHOCTEH (hopmMyiu
crinkyBanHs [8, €. 80]. 3a3Buuaii, CTpyKTypa MOBICHHEBOTO aKTYy JJIs pearizariii 0y/b-
AKOT KOMYHIKAQTHBHOI (YHKIIT yKpaiHChKOi MOBM 3HAYHO BIJAPI3HAETHCS BiJ
aHTJIHACHKOT 3aBISIKM MDKKYJIBTYPHUM BIIMIHHOCTSAM. Hampukian, 1is CHiIKyBaHHS
yYKpaiHIliB XapaKTepHE HAJITO TMpsSME€ BUPAKEHHS KOMYHIKaTMBHOI (QyHKIUT 1 i1
aJTOPUTM BKIJTIOYAE 3HAYHO MEHIIIE KPOKiB, aHDK aJITOPUTM BUPKEHHS Ti€T K (yHKITIT
HOCIEM aHTIIChKOT MOBH. Takum 4YHHOM, iCHye HeOe3leKa MepeHOCY Tpaaullii
peanizailii KOMyHIKaTUBHMX HaMipiB B PiAHIA MOBI Ha iHO3eMmHY. [Ipu oMy Moxe
BiIOyBaTHUCh SIK TMO3UTHUBHUM, TaK 1 HETaTMBHUN IEPEHOC 3 YKpaiHChKOI MOBH Ha
aHTMichKy. Takuii Tpollec BU3HAYAETHCS, SK «IIepejaya MparMaTUYyHOTO 3HAHHS B
CUTYyaIlIIX MDKKYJIBTYpHOI KomyHikamiiy [40, ¢. 217-219]. BiamosigHo, y HaB4aHHI
JaJIOT19HOTO MOBJICHHS MailOyTHIX BUMTENIB 1HO3EMHOI MOBH CIIiJl (GOpMYyBaTH y HUX
YCBITOMJICHHSI BIAMIHHOCTEH y CTpATETisiX CHUIKYBaHHS B PiAHIN Ta 1HO3EeMHII MOBaXx,
HABYaTH iX 37IHCHIOBATH KOMYHIKATUBHY B3a€MOJII0 3a TIEBHUM aJITOPUTMOM Ta
oOupaTH CTUJIICTUYHO BIAMOBIMHI (OPMH Y 3aJE€KHOCTI BiJi KOHTEKCTY PO3MOBH Ta

KOMYHIKaTHBHOTO HaMipy.

JliHrBicTu4Hi mapamMeTrpm KOMYHIKATUBHOI (QyHkuii «BubayeHns» B

AHIJIIACHKIA MOBI
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PozrnstHemo aeTanpHilE anrOpUTMH MOBJIEHHEBOTO aKTy HA MPUKIAIl (PYyHKIIT
Apology (Bubauyenns). [cHye kinbka TUIIB BUOAUYEHHS Y 3aJIEKHOCTI «CEPUO3HOCTI»

MPOBUHU, & TOMY PO3IJISTHEMO iX y TOPSAKY 3POCTAHHS:

BubauenHsi, sike nmepenye 3anurty indopmamnii / npoxanns (Apology as a
preamble to enquiry/request) — maHuMii THUN B3arajxi HE BBAXAETHCSA CIPABKHIM
BUOAUCHHSIM, OCKUIBKM HE mepeadadae >KOIHUX 3000B’si3aHb Big MoBHf. Lle —
3BUYAWHUIN BUSB BBIWJIMBOCTI, IO MIEPEIye MPOXaHHIO YK 3anuTy iHGopmaii: “Pardon
me, can you tell me where the ... is?”, “Excuse me, do you know what time .../when

b

...Iwhether ..., “I'm sorry but I can't see the screen. Can you move over a bit?”.

HacrupiauBe BuGauennss (The pushy apology) - HactynmHmii THI
XapaKTepU3y€eTbCA TUM, 110 HE Hece B coOl MOUYTTS MPOBUHHU ab0 KasTTs 1 € JIUIIe
CIOCOOOM TOM’SIKIIUTH HE3PYYHOCTI, 3amojlisHil 1HIUM. Takuil TN BUOAYEHHS
BUKOPUCTOBY€ETHCS TOA1, KOJIM MOBELb HAMAraeTbCs, HapuKiaa, AICTaTUCS 0 CBOIO
Mictsg abo mpoiTu yepe3 HaToBI: “Sorry, can I just say that...”, “Excuse me, can I get

L3 )

through, please?”, “Forgive me for interrupting here...”.

YMoBHe BUOaueHHs 200 nepekaagaHnua BUHH Ha Korochk (The conditional or
gift-shifting apology) — takmii Tun BHOaYeHHS BBAKAETHCS IICEBIO-BHOAYCHHIM Ta
Ay’Ke 4acTO BUPAKAETHCS CTPYKTyporo if. MoBelb He MIKOAYE MPO CKOEHUI BUNHOK Ta
JISTKO MOJKE MEPEKJIacTH BUHY Ha JIIOJUHY, KA € KIIOTEPIIIO» B CHTYyallii. Takum
YUHOM, JaHUN TUT BUOAYCHHsI MICTUTH OlNIbIIIe, HDK HATSIK Ha capkKa3M, a TOMY CIIif
OyTH myke oOepeXHHM 3 BHUKOPHUCTAHHSAM HEOOXimHOi iHTOHAIlii. SIKIIO 1HTOHAIlIS

BUCXIiHA (riSiNg), TO MOBEITh HAMATa€eThCs TIEPEKIACTH BUHY Ha 1HITY JTIOAUHY:

/ /
1. Pmsorry, if you don’t like it.

Hucximna inTonanis (rise-fall) mificao mokasye, mo MoBellb BU3HAE BIACHY TIPOBUHY.
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—r T~ —
2. I’m sorry, if you don’t like it.
BMiHHS po3Mi3HaTH IHTOHALIIO 13 BPaXyBaHHSAM ii KOMYHIKaTUBHOI I[IHHOCTI € TaKOX
Iy’K€ BaXKJIIMBUM JUIsl TUX, XTO BUBYA€ AHMNIIMCbKY MOBY. [Hakie, moyyre MoKHa
PO3TIIyMAaUUTH HEMPAaBWIBHO, IO, BIJIMOBIIHO, MOXE CIPUYMHUTH HEaJCKBaTHY

peakKIliio ciyxaua.

Bu6auenns-cniBuyrTs (The sympathy apology) — st boro TrIry XapakTepHe
BUCJIOBJICHHS TIOYYTTS JKaJto (ajie He KasTTs!) 3a BICYTHOCTI BIAMOBIAIBLHOCTI 3a Te,
110 BinOyBaeTbes. ToOTO MoBelb HIOM 1 IMIKOAYE MPO T€, IO CTAIOCS, aje 3MIHIOBATU
II0Ch HaMmipy He Mae. 3a3Buuaid, TaKoro pojy BHOA4YeHHs IepeadavyaroTh
BUKOPUCTAHHS MOJQIBHUX J1€CTIB, Hanpukiaa: “I'm sorry to hear about that. Is there
anything | can do?”, “I'm sorry to hear this. Could it help if I came with you? . Takuii
TUN BUOAYEHHS Ma€ HE3HAYyHy KUIBKICTh JIGKCMUYHHUX 3ac00iB  BHpPaKCHHS,

obmexyrounchk ute | regret ra |’'m sorry.

Busnannsa mnposunu (Admission of quilt) — HaiOLIBII TOMIMPEHHUHA THIT
BHOAUYeHHs, SKOTO HAaBYAIOTh HA ypOKaX aHIIKChKOi MOBH. Takoro poay BuOaueHHS,
3a3BHYal, 3By4HTh (HOPMaILHO Ta HE Ma€ Ha yBa3i IIUPOTo BHCIOBIICHHS ka0 [41, C.
162]. Hampukian: “I'm very sorry for forgetting about your birthday ”, “I'm sorry |
broke the glass ”, “The management apologises for overcharging ”, “I must apologise

for forgetting the meeting ”.

BinmosinHo, Bif cTyneHsl cepiO3HOCTI MPOBUHU 3AJICKUTH 1 CIIOCIO BUpaKCHHS
Ii€T KOMYHIKaTUBHOI (YHKITii, YAM CEpHO3HiIIe MPOBUHA, THM JOBIINM OyJie TIPOIeC

camoro BuOaueHHs. Po3risineMo anroputM (pyHKIIiT HOETAIHO:

Bupaxxennss BuOauenHsi (Expression of Apology) — mnepmmii eram, 1o
0a3yeThCs Ha 3aCTOCYBaHHI BUKIFOYHO YCHOTO BHOAYEHHS 3a JOTIOMOTOIO TAKUX CJIiB,
sk sorry, excuse, forgive, apologize. Take BubadeHHS € pajme (GOpMaIbHUM i

3yCTPIYAETHCA B IPUMITUBHUX CUTYAIISIX, Y BUIMAJIKY, KOJIM HACTYIIUJIU HA YAIOCh HOT'Y
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B TPAHCHOPTI UM IITOBXHYJIHU B Iuieye. AOM 3pOOUTH TaKOTO pOJy BHOAYEHHS OUIbII

NPUPOIHKUM JO0BOJIi YaCTO BUKOPUCTOBYIOThCS mifcuimtoBadi really, very, terribly.

Busnanns sinnosiganeHocTi (Acknowledging responsibility) — apyrumii etam,
0 CYNPOBOKYETHCSI TOBHHUM YCBIJOMJICHHSIM CKOEHOI TOMHUJIKH, TOTO, XTO
BHUOayaeThCsl. 3ajeXHO BiJ PIBHSA MPOBUHU OYyIyTh BapitoBaTucs 1 BUpa3u. Biatak,
HaWBUIIMI pIBEHb NMPUIYCKAaE BXXUBaHHS ppas3u It’s my fault, I blame myself, Toni sik
HUXKYUH piBeHb — | was completely confused, I didn’t intend to. IlpoTte BapTo 3rajgatu
il MOBHe 3armepeueHHs MPOBUHHM, KOJIH JIOAUHA HE MTparHe BU3HABATH MIOMUIIKY B3araji

— It wasn’t because of me, There’s no my fault.

IMosicuenns (Explanation or Account) — etari, Ha SKOMY JIFOJJHHA OITUCYE YMOBH,
3a SKMX CTaJIach Ta UM 1HIIA IPUKpPA CUTYaIlisl, HAMararo4uch cede BUIIPAaBIATH, TOOTO
JIEMOHCTpY€E HenpsiMuil nutsix Bubauenus ( “Don’t look at me that way... It all happened

because of the person standing behind me.”).

IpononyBanus muiAXiB 3anaromkenns nposunu (Offer of repair) — erarm, 1o
BKJIFOYA€E, 3/1€OUTBIIOTO, MPOIO3UIlII0 MaTepiaJbHOTO BIIIIKOIYBaHHS CHPUYUHEHOT
mKoAu. Takui THI MAXOAUTH JAJICKO HE JUIS BCIX CHUTYAaIllid, a JIMIIE TOMi, KOJHU €
peanbHa noTpeda kommencarii (“Sorry, I've spilled your drink. Will you let me order

another one for you?”).

OO0iusinka yHHKaHHSI MTOBTOpeHHsi moAidHoi curyauii (Promise of no
recurrence) — ocTaHHil eTarl, KOJU TOM, XTO 3aBHHMB, OOIIIS€ Hi 3a SKUX YMOB OLIbIIIC
HE TIOBTOPIOBATH MOMI0HMI BUMHOK. JlaHWI eTan € Haupiame BKUBaHUM, 00 BUMarae
BiJl JIIOJIMHM BU3HAHHS BJIACHOI HEMPABOTH Ta MUporo poskasHHs (“‘Pardon, I didn’t

mean to. Believe me, that’ll never happen again ) [25, c. 51-74].

Sk 6aunMo, aHTITNII BITHOCATHCS 0 BUPaKCHHS BHOAUEHHS JTYXKE YBaKHO Ta
BUMOTJIUBO, PETEIHHO AaHANI3YIYHM CTYMHiHb TPOBHHH Ta JACTAIBHO MPOAYMYIOUU

KOXKHUM Kpok. Bce 1e Hajmae camomy mpolecy CHUIKYBaHHA OUIbLI BBIWIMBOTO



18

xapaktepy. | Bce *, B TOM yac, KOJM B aHTUIIMCHKIN MOB1 BUpa)XKEHHIO BHOAYEHHS
BIIBOAUTHCS LJIa NPOUEAypa, B YKPAiHChKIA MOBI BHpPaXEHHIO 1€l X (DyHKIT He
NPUAUIAETBCA Taka yBara. YKpaiHili 0OMeXyrThCsl 3BUYATHUM BUOAUYEHHSIM, 1 JyXkKe
3piAKa IPOMOHYIOTh KOMIIEHCAIIi0, 1110, 3 TOUYKH 30pYy aHTJIOMOBHOTO CITIBPO3MOBHHKA,

€ BUSIBOM HEIOBAru.
JIiHrBicTu4Hi 3ac00M BUpPaKeHHSI KOMYHIKATUBHOI PpyHKuii «Crapra»

Po3rnsitHemo HacTynHy kKomyHikatuBHY ¢QyHkiro — Complaint (Ckapra). /lana
GYHKIlE € BUpa3HUM MOBJICHHEBUM AaKTOM, SKHH MOYKHAa BHUCJIIOBHTH MpPSAMO a0o
ornocepenkoBano. Ha BigmiHy Bix ¢yHKIlI BUOA4eHHS, TOW, XTO CKapKUTbHCS,
3BEPTAETHCS OE3MOCEPEeIHbO JI0 CIIBPO3MOBHMKA 1 BHUKOPUCTOBYE PI3HI CTparerii
BUPa)KCHHSI HEBJIOBOJICHHS, SIK1 IEPEIYIOTh 00 CIIYIOTh 3a cKapror. He kokeH Moke
3BOKHTHCS HA BAKOHAHHS MOBJICHHEBOT'O aKTy OCKApKEHHS YOT0Ch Yepe3 MOTCHIIIIHO
HeOaXkaH1 coIliaibH1 HACIIKH, IO SIKUX BOHO MOKe Mpu3BecTH. [1o cyTi, MOBIIeHHEBU I
aKT CKaprd € 3arpo3JIMBUM, OCKUIBKM BIH 3arpokye o06oM ocobaM — MOBIEBI i1
ciayxadeBi. SIK HacIiJIOK, Take PIMICHHS € paJIle COIIIbHUM, aHDK JIIHTBICTHYHHM.
3BepHEMOCS 710 aJTOPUTMY il TIpH MPOIEeCi BUPAKECHHs CKaprH, 3armpornoHoaHoi E.

Ogpiaraiid Ta JI. BaitnOax:

Buc/i0B/IIOBAHHSA NPUXOBAHOIO0 JAOKOPY — IMEPIIMKA THUII, KOJH MOBEIb,
HAMaraeTbCsl YHUKHYTH TPAMOI 3TaJKd 0O0pas3iuBOi MOAIl 3a JOMOMOTOK Pi3HHX
3ayBa)K€Hb, HE 3BHHYBAUYyIOUM CITIBPO3MOBHHKA HampsiMmy. Hampukian, sKIIO XTOCh
po30MBaE KeIMX BUHA Ha BEUIpIli, CIIIBPO3MOBHUK MOKE MPOAYKYBATH TaKy PEIUTiKY:
“Don’t worry about it/” abo “Such things usually happen ”. Ha nanomy etami B Toro,

XTO TOBOPUTH, HEMAE HAMIPY 3aHAJTO CHJIbHO IOKOPSATU CIIIBPO3MOBHUKY.

BusiB po3apatyBaHHsi 200 OoCyay — 1€ BHpa3 HECXBAJICHHS 3a JIOMOMOIOIO
HeNpsIMUX a00 HEBUPA3HUX BKA31BOK Ha Te, 110 MIOCH OYJIO MOPYIIEHO, IPH IIbOMY HE

MOKJIaIal0Y1 Ha CIIIBPO3MOBHHUKA MPAMOi BIAMOBIAANbHOCTI (I think maybe the grade
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was a little too low”). B Takux cuTyaulisiX, TOH, XTO TOBOPUTb, YHUKA€E MPSIMOIO
3ITKHEHHSI 31 CHIBPO3MOBHUKOM 1 pOOWUTH 3araibHl 3ayBa>K€HHS, BHCIIOBIIIOIOYHU
po3ApaTyBaHHA 3 NPUBOAY MopyuieHHs. Hanpukinan, Taka ckapra, K «HENpUUHATHA
MOBEIHKa», HE MOKJIa/Ja€ HA CHIBPO3MOBHUKA BIAMOBIIAIBHOCTI 1 JIUIIE MOCEPETHBO

3rajiy€e npo MnopyueHHs.

Bnaacne ckapra — MoBelnb NOpsSIMO JEMOHCTPYE HaMmip TMOCKapKUTHUCH,
MOKJIaJ[al0u1 Ha CIIBPO3MOBHUKA BIMOBINAILHICTS 3a nopyuieHHs. [loyactu, 1ie siBHa,
«Ipo30pa» cKapra, aJipecoBaHa CIiBpO3MOBHHKY: “You're a very reckless one” a6o

“You should have asked my opinion”.

3BUHYBaUYeHHA i MoONMepeaKeHHsA — MpsiMa il MOBIISI, 1110 BUPa)Kae€ aOCOTIOTHY
NPeTEH31i0 Ta Hece MOTEHIIHI Hacaiaku it criBpo3moBHuka: “I warn you’ll pay it

off yourself next time .

CKapra MOJXC TaKOX 6YTI/I peaﬂi?)OBaHa 3da OOIIOMOTOK TPbOX JOJATKOBHUX

CTpaTerii:

IIpono3unisi 3anaronutu curyamiro. Croau BiTHOCATHCS  3allUTaHHS-
3BEpHEHHS 10 CyXaua Ioa0 ycyHeHHs npoomemu: “Pardon, could you, please, repair

the stuff as quickly as it is possible! .

Kputuka. JlroguHa, sika BHCJIOBJIIOE HEBIOBOJCHHS, MOXE 3aIPOINIOHYBAaTH
HEraTHBHY OIIHKY CUTYaIlii, 110 6e31mocepeHhO BIUTMBAE HA MOYYTTS CIIBPO3MOBHHUKA':

“Why are you so careless? You 've spilled coffee over my keyboard/” [53, c. 195-208].

J1. Bokcep mpomnoHye MIiCTh TUITIB peakuiii-BiANnoBigel Ha cKapru, MOMUPEH]

cepell HOC1iB MOBM aMEPUKAHCHKOTO BapiaHTy aHTITINCHKOT MOBHU:
1. Kapr/ rny3yBaHHs:

A: How ya doing B?
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B: Oh, not so great. | can't find S. Maybe she told me she was doing something
this morning and | don't remember!

A: You are getting old!

2. HeBep0asibHa BiANoOBiAb:

A: Well, I'm going to move in the summer, you know...er...but there seem to

appear some troubles with a landlady... Probably, | shouldn’t have hurried with
all that szuff...

B: Hmn (nods a head repeatedly).
3. 3anuTaHHs:
A: I was up all night with her.
B: What's wrong?
A: She's had this hacking cough, it's gotten worse. So I'm gonna take her to the
doctor.
4. Ilopaga/moBYaHHs:
A: This vacuum doesn’t pick up the little pieces.
B: You probably have to put more pressure on it.
5. CnpoctyBaHHS:
A: I ain’t really willing to join the party tomorrow, have a terrible headache.
B: You have to!
6. CniBuyTTs:

A: My husband is in Greece, so I'm packing myself. Most of it is books and

manuscripts.
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B: Oh, that's the worst [19, c. 277-283].

Ananizyrouu nojaHi BUIIE peakilii, BYeHUI TIAIIOB 10 BUCHOBKY, 10 CHOCIO, y
AKUU aJpecaT pearye Ha HENpsMY CKapry, MOK€ 3HAayHO CIPHUSITH MOAAJIbIIIN
B3aemonii. ToOTo, B 3ajmeXHOCTI BIJ THUIYy peakiii, MPOJAEMOHCTPOBAHOI
CHIBPO3MOBHUKOM, HACTYIIHI peakiii MOBILIB MOXYTb a00 MiATBEPIKYBaTH
COJIIJIapHICTh MK HUMU a00 K HABMaKU BIIJIASATH iX OJIUH BiJl OMHOTO. TakuM 4YuHOM,
SKIIO JIFOJMHA ITparHe BCTAaHOBUTU KOHTAKT 31 CBOIM CIIBPO3MOBHHUKOM, TO CJIiJl 3HATH,
SK pearyBaTi Ha HENpsIMi CKapry, KOJIX BOHU BUKOPUCTOBYIOThCS Ha MOYATKY PO3MOBHU

a0o 3 MeToro 11 miaTpumManns [19, c. 286].

Ha nymky K. Myna, HeBmaui mnpu BHUCJOBJIEHHI CKapru y CHUIKYBaHHI
iHO3€MHOI0O MOBOIO MOKHA TIOSICHHUTH HE TIIbKM BXXHBAaHHSIM  HEBIIMOBIIHUX
JIHTBICTUYHUX 3ac00iB, ajie¢ ¥ BIJCYTHICTIO COIIONPAarMaTUYHOTO 3HAHHSA 3 OOKY
MOBIIS. T1i, XTO HE € HOCIIMU MOBH, HE 3aBXKIU TOTPUMYIOTHCS BIATOBIIHUX IIPABUII TA
1HOJI1 BUCJIOBIIOIOTh CKaprd 3aHAATO MPSMO Ta BIIBEPTO, B TOW yYac SIK HOCIi MOBHU
BUKOPHCTOBYIOThH OLIbIIIE OMOCEPEAKOBAHI CIIOCOOM OCKap:KeHHs doroch [47, C. 22].
Takum ynHOM, aOU CTYAEHTH, 1110 BUBYAIOTH aHTJIHCHKY MOBY, OyJIM KOMIIETEHTHUMH
y BHUPaXEHHI MOBJEHHEBOTO aKTy «CKapruw», HE JOCTaTHhO HaBYaTH iX
nuieBepOaIbHUX 3aco0iB. ICHYe Benuka HEOOXITHICTh B 03HAMOMJICHHI CTYJICHTIB 3
IparMaTUYHUMHU CTpATETisiMU, SKI CIPSAMOBaHI Ha MIABUINEHHS 1X COIIOKYJIbTYPHOI

0013HAHOCTI.

[Tomani BuIe TUMH, 0 BIAOOPAKAIOTH AITOPUTMHU KOMYHIKATUBHUX ()YHKIIIH

Bu6auennsi Ta Ckapru MoXxyTh OyTH 3MiHEHI Ta aJanTOBaHi 3aJ€KHO Bi CTyNEHS

JIinrBicTu4Hi 3aco0M BUpa:KeHHSI KOMYHIiKATUBHOI pyHKuii «IIpoxanHs»

[TpoxaHHs — 11e MIEBHUI MOBJIEHHEBHI aKT, 10 SIKOTO 3BEPTAIOTHCS a0U BUPA3UTH

noTpedy, moOakaHHs; IHIIMMHU CJIOBaMU, 3a JIOMOMOTro0 Ii€i (YHKII MOBEIb



22

CIIOHYKA€ cliyXada BUKOHATH Te, PO IO BiH mpocuth [15, €. 116]. B cBoro uepry,
TaKUW aKT MOKe OyTH 3alIUTOM Ha OTPUMAaHHS TOBAPIB 1 MOCIYT (IPEAMETH, 111i) a0 K
BepOaspHi 3anuTH Ha 1H(opMailito. ko MoBels BUKOpUCTBYE (pazy tTuny | want to
buy a cuppa tea, abu BHpa3uTH TPOXaHHS, TaKe MPOXaHHS MOXXE BUJATUCH B
aHTJIOMOBHOMY CEpPEIOBUIIl HEBBIWIMBUM 1 BHUKIMKATH HEBJOBOJIEHY pPEaKIIilo
cinyxaya. OCKUIBKA METOI0 IIPOXaHHS € BUKOHAHHS /11 B IHTepecax MOBIS, HOTO 4acTo
HA3MBAIOTh «IMIIO3UTHUBHUM» MOBJICHHEBUM akToM. lle o3Hawae, 1mo MoBelb
HaMaraeTbcsl BINIMHYTH Ha CBOTO ciyxadya, 00 3MyCUTH HOTr0 BUKOHATH SIKYCh JIiIO.
BinmoBigHo, mpoxaHHS 3ajekaTh BiJ «cTymeHs HaB s3yBanHs (the degree of
Imposition)» i Bapiror0ThCS B Aama30Hi BiJl HE3HAYHUX MTOCIYT 10 Ipyoux Bumor [64, C.
188]. PosrmsHemMo HacTynHy Kiacu(ikailiro THIIB IMPOXaHb, 3allPONOHOBAaHY A.

Tpocbopr:

Herpanuuiiine Hempsime npoxanns (Unconventionally indirect request). Jlesiki
MOBII1, He Oa)kKar0uM BUCIOBIIOBATH CBOT HAMIPH 3aHA/ITO OYEBUIHO Ta HAaB SI3yBaTH iX,
BIAIOTHCA JO PI3HUX CTparerid. 3a3Buyail, MOBELb HATSKA€ CBOEMY CIlyXaueBl Ha
OakaHUH pe3ysbTaT, IHKOJM HAaBITh HE BKa3yHOUM HA HHOTO BIIKPUTO ab0 3rajyrouu
fioro smire yactkoBo. HacTyrHi npukiiaau 1eMOHCTPYIOTh IPUXOBaHi poxaHHs: “It’s
so stuffy in this room/”; “Oh, I'm starving hungry!/”; “Our flat is a total mess/”.

Cnyxad iHTYITHBHO PO3yMi€ HaMipy MOBIIS 1 BAKOHYE T€, PO 10 MPOCUTh OCTaHHIM.

3aranbHONpUiiHATEe HempsiMe MNPOXaHHA: OpIEHTOBaHe Ha cJjyxaua
(Conventionally indirect request: hearer-oriented). Takoro Ty mpoXaHHsS TIOBHICTIO
3anexaTh BiJ] CllyXada, OCKUTBKH JIMIIE BIH BUPIIIYE, YA CIiJ BUKOHYBATH MPOXaHHS
(“Could you open the door for me?”; “Would you check the mail box, please? ). Taxi
MPOXaHHS € OUTBII , TOMY III0 MOBEI[h HIOU 3aIMHUTY€E PO TOTOBHICTH CITyXaya BUKOHATH
roro OaxkanHsa. HaBiTe ko nanuii akT nepeOyBae B MEKax MOMKIMBOCTEH ciyxada,

JUIIIe HOMY MPUUMATHA OCTATOYHE PIlICHHS.
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3arajbHONpUIHATE HempsiMe MPOXaHH#A: OpPICHTOBaHe HAa MOBUA
(Conventionally indirect request: speaker-based). Jlanuii THIT XapaKTepU3YETHCS TUM,
10 MOBEIlb CTaBUTh BJIACHI Oa)KaHHA MOHAJ yce 1 3MYIIYE ClyXaya BUKOHYBATH iX.
TakuM 4MHOM, POXaHHS CTAIOTh OUIBII TPSIMOJIHIMHUMHU 1 MOXKYTbh OyTH BUpAXKEH] K
BBIWIMBO TaK 1 3 HOTKOK BHUMOTH, IO 3HAYHO YCKJIATHIOE MOKJIMBICTH CllyXaua
BigmoButH (“I want you to look for the keys!”; “I really expect that you stop repeating
that! ).

Ipsime npoxanus (Direct request) 3acTOCOBYEThCS y BHUIAIKAX, KOJIH MOBEIb
BUKOPUCTOBY€E IMIEpAaTUBHI TBEpKCHHs, HIOM Biijarouu Haka3. JlaHi mpoxaHHS,
3a3BUYal, OyYIOTHCS 32 JOTIOMOTOI0 KIIFOUOBOTO JIECIIOBA, III0 BUPAXKae 3000B's13aHHS
abo neooOxiguicTs (“Clean it up!”; “Give me the paper!”; “Show me your work!”).
CTpyKTypH 3 BHUKOPUCTaHHS MOjajbHHX mieciiB must, should ma ought to Takox
BBAKAIOTHCSl HAKA30BMMHM, X04a i 3By4aTh He Tak pi3ko ( “You must clean it up!”; “You
should give me the paper!”). SIk npaBuI0, cTaTyc MOBIISA € BUIIUM BiJ] ClIyXada 1 Take

IPOXaHHsS 3BYYUTh JIOBOJII BJIaHO Ta AoMiHyiode [64, c. 192-203].

PosrnssHeMo HaWOLIBIIT MOMIKUPEH] MUISIXU BUPAKEHHSI KOMYHIKAaTUBHOT (PyHKIIIT

«IIpoxanHsy, 110 BIAMOBITAIOTE HOPMaM BBIWIMBOCTI B @HTJIOMOBHOMY CEPEIOBHIIII:

Ipoxanuss nexjgaparuBHoro xapakrtepy (Declaratives) wnaitOinpir gacTto
BUKOpHCTOBYIOTHCS HOocisimu moBH (I think you have forgotten to open the windows ”;
“l need some rice”). Tyt BapTO 3a3HAYUTH OCOOJWBY €(DEKTHBHICTH BIKUBaHHS
MOJIaJIbHKX JIECITiB Ta po3niaoBux 3anutanb (“I might help review the papers”; “1'd

like to have some more chocolate ”’; “You will not join us, will you? ).

Haka3zoBe mnpoxannsi (Imperatives) BupaxkaeTbcsi aOCONIOTHO PI3HUMHU
cniocobamu (“Let me have adrink”; “Help us to solve the trouble ”; “Give me a hand”).
30kpeMa, Take MPOXaHHS BHpPAXAETbCs 3a Jonmomoror please Tta wapkepis

monanbsHOcTi (“Wait for us, please! ”; “Just call him right now! ).
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IMpoxanns-3anutands (Interrogatives) cynpoBOIKy€eThCS YMOBHHM 3HAKOM
MUATaHHS Ta BIAMOBIIHOIO THTOHAIEIO 1, 3a3BUYall, CIOHYKAa€e 10 BIAMOBIMI «TaK/H1»
(“Do you mind if | take your phone?”; “Would you get me a glass of water if | asked
you?”) [18, c. 118].

BinmoBini Ha mpoxaHHsl TakoXX BapilOIOThCS BiJ Tuiy npoxaHHsA. OJHak, B
OyIb-IKOMY TpOXaHHI Ba)XXJIMBO JOTPUMYBATHCS NEBHUX NpaBWi, aOu BIAMNOBIAI
3By4YaJd BBIWIMBO: BIINOBIAb IOBHHHA OYTH SKOMOIra TOYHINION;, 3alUTyBaHa
iHopMaIlis TOBUHHA OYTH YITKO BUpPa)KE€Ha; BIAMOBI/I1 MOBUHHI OyTH aJIeKBAaTHUMU 32
CBOIM piBHEM (opMaibHOCTI. ICHY€E psifi MEBHUX MOBJIEHHEBUX CTPYKTYP, IO MOKHA
BUKOPUCTATH [IJIsl BUPAXKEHHS 3r0JId BUKOHATU YMECHh MPOXaHHS, a came: Yes, SUure;

Certainly yes,; With pleasure; Sure, don’t worry; Sure, no problem.

A: Shall I open the window for you?
B: Yes, please. That would be very kind of you.
A: Do you mind going with me to the market?
B: No, I don’t mind.
Y Bumagkax, KOJU clyXad HE BUKOHYE TPOXaHHS, BiH TaKOXX TIOBHHEH
BUOaunTHCsS 200 OOTPyHTYBATH NMPUUKMHH BIIMOBH. {7151 TOTO, 11100 BIIMOBUTH KOMYCH
B POXaHHI, MO’KHA BUKOpUCTATH HAcTymHi (pasu — Oh sorry, | can’t; | justcan't, | am

sorry; | am afraid, but | cant; Certainly not [69, c. 63-72.].

A: Would you like another coffee?
B: No thanks. I'm full already!
A: Would you mind giving your brother a lift downtown?
B: Yes, I would. It’s not acceptable!
TakuM 4YMHOM, MPOXaHHA — L€ MOBJCHHEBHUM aKT, SKMW, B NEpUIy Yepry,
BUKOPUCTOBYETHCSI MOBISIMHU, MO0 MOMPOCUTH TIPO JOTIOMOTY a0O0 BHCIOBHUTU CBOi
MOYyTTS, 00 MATPUMATH 1 TOTTOMOTTH OJIUH oHOMY. OTHAK cTpaTerii peanizaltii miei

KOMYHIKATUBHOT (YHKIIi BIAPI3HAIOTBCS B PI3HUX KyJbTypax. Kpim ToOrO,
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BUPIIIAIIBHOIO YMOBOIO YCHIIIHOIO BUKOHAHHS MPOXaHHS € BITHOCUHHU MK MOBIIEM 1
ciyxadyeM. BicyTHICTh aBTOpUTETY MOBLS a00 HEKOPEKTHE MPOXaHHs, IIBULIE 32

BC€, IPU3BEYTh O AHYJIOBAaHHS IPOXaHHS.
JIinrBicTu4Hi 3ac00M BUPaKeHHSI KOMYHIKATUBHOI pyHKIIl «3anpomeHH»

B anrniiicekiii MOBI BUOIp cTpaTerii BUCIOBICHHS 3allpOILIECHHS 3aJ€XHUTh BiJ
BITHOCH MDK THM, XTO 3alpOIIy€ i THM, XTO II¢ 3alpOIICHHS NMpuiiMae. 3a3BUYAM,
3aMpOIICHHS CKIAJAEThCS 3 HACTYMHUX KOMITOHEHTIB: BBIYWJIMBOTO 3BEPHEHHS JIO
OTpUMYyBaya, BKa3iBKM KOHKPETHOI MOJIi1, yacy Ta MicIis. ICHye 1Ba TUITH 3ampOIICHb —
yCcHI Ta mHCcbMOBI. B Toil wac, sk nans OUIBLIOCTI MOJIA 3aCTOCOBYIOTHCS YCHI
3amnpoIIeHHs, TO MTUCAMOBI HEOOXIHI JAJIsl OUTBII TPAHAIO3HUX Ta O(IIIHHUX 3aX0/11B
[56, c. 12]. Po3nounHati po3MOBY i3 BIIaCHE 3aIPOIICHHS BBAYKAETHCS HEBBIUWIMBHM,
TOMY TPaJIUIIHHOMY 3aIIPOIICHHIO MOBUHHI MTEPETyBAaTH HEBEIMKUN BCTYTI, Ha KIITAJIT
BiTaHHS, Ta OOrOBOpEeHHs OocTaHHIX moxaii. Komu 1ei etam mpoiaeHo, opraHizaTop
NEPEeXOIUTh Oe3MOocepelHbO JO0 3alpollieHHs. I[CHye aBa MIISAXH BUCIOBICHHS
3aMpoIICHHS, a caMe€ — 3a3HA4YaeThCs MPHBLA 3aX0Jy 1 Jara, KOJIU IJIaHYEThCS
CBATKYBaHHsI, 200 X CIIIBpPO3MOBHHUKA 3alUTYIOTh, Y BUIbHHM BIH y TIEBHHM Yac i
TUIBKM 3TOJIOM TOBIIOMJISIIOTH NOpuuMHY. OCTaHHINM Cmoci® BBa)Ka€ThCs MEHII
e(heKTUBHUM, aJKE JIFOJJMHA HE Ma€ 3MOTH IPOJYMATH 1 BUPIIIUTH CAMOCTIHHO, 4d
Oaxkae BoHa BifBimaTu 3axijl. OKpiM TOT0, 3aIIPOIITSHHS — 1€ PAJIIIIE €JIEMEHT MPUBATHOT
PO3MOBH, abu 3amo0IrTH HE3PYYHOMY CTAHOBHUIIY JIJIS OpraHi3aTopa i He CKpUBIUTH

IHIIKX JIFOJIeH, 1o He OyayTh 3amporieHi [61, C. 26].

Cepen 3anporieHs MO>KHA BUILTUTH (hOopMaibHi Ta HeopMasbHi, BIIMOBITHO 10
SAKUX OyZyTh BapitoBaTHCS JIHTBICTUYHI OCOOTUBOCTI pedeHb. Binrak, GpopmanparMU
BBaxkaroThCs Taki sk: “7°d like to invite you to dinner this Saturday ”; “I was wondering
if you'd like... ”; “We are going to have a few friends over on Monday, and we 'd love
you to join us”. Hepopmaneaumu € HactymHi: “Wanna come along (to...)? | Wanna

tag along?”; “Are you free tomorrow? Would you like to...”; “How about latte? ”;
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“Let’s go to our place for a drink”. BucnoBneHHs 3roau, 3a3Bu4ail, nependayae Taxi
KPOKHU: OTPUMYBau KY€ 3a 3aIpOUICHHS, BUCIOBIIOE 3aJ0BOJIEHHS 1 JI3HAETHCS
noapo6utii npo Micue 1 yac. llle oxna piy, nmpo sIKy BapTO 3amUTaTHU — L€ APEC-KO/I.
Kpim Toro, aHrmiiii, 3a3Bu4aii, 3aUTYIOTh TOCIIOAAPS, YUM BOHU MOXKYTh JOTIOMOI'TH
MIPU MIJATOTOBII, a00 K YU MOTPIOHO MPUHECTHU 1I0-HEOYAb Y TOAAPYHOK (HAITPUKIIA],

IUTSIIIKY BUHA).
Hanpuxian:
Inviter: Are you free on Sunday evening?
Recipient: Yeah, | hope so.
Inviter: Can you come for dinner? Emily will cook something really tasty.
Recipient: Oh, thanks, 1'd love to. What can I bring?
Inviter: Some dry wine would be just fine.
Recipient: Okay, see you then.

[IpoTte, B OLTBIIOCTI BHMAAKIB, TOCTHOJAp MASIKYE 3a IMPOIMO3UIII0 TPUHECTH
«TOCTUHEIIBY, aJIe¢ BBIWIMBO BIIMOBIISIE, KAKYUH, 1[0 TAKHH KECT HE € 000B’ I3KOBHM.
[Tonpu 11€, HABITH AKIIO Taka MPOIO3MIliA Oyna BiIXWICHA HAMepeIoHI, aHTIINII
BBXKAIOTH 32 MPOSIB BBIWIMBOCTI BCE K MPUHECTU HEBEIUKUN MOAAPYHOK — MIOCH JI0
ctony abo Oyker kBiTiB. Kpim TOro, sikmo Bac OyJ0 3ampomieHo Yy TOCTi 0
aMEpPUKAaHChKOI POJIMHU, HE Ciix Opatu 3 co0Or0 MdiTel, SKIIO Ha TOMY HE OyIio
CHEIiaIbHO HAroJIOMIeHo. B3arasni BBaXKaeTbes, M0 OyAb-IKOTO THUITYy BEUIPKUA — HE
MicIIe JIUIs JiTeH, a OT MIKHIKK Ta 0apOeKi0, HaBMaKH, € TAPHOIO HAr00k0 PO3BAKUTHCS
3 miThbMU. BiamoBiai Takox 3aiexars Bim cTymness odimiHocTi mozii. Ha dopmanbai
3arpomieHHs BinmoBigaroTh Tak: ‘| would be delighted ”; “That would be wonderful/”;

“Yes, thank you. What time?” HedopmalibHi BiITOBIi MOKYTh OYTH BHCIIOBJICHI TaK:
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“Thanks, I'd love to”; “Sounds awesome!”; “That sounds like just my kind of thing”;
“Okay”; “All right” [61, c. 27].

AKT BIIMOBM Ha 3alpolIeHHS MOXE TMPO3BydyaTH SK 3arposa, 1 YacTo
peanizyeTbcsl uepe3 HempsMi CTpaTerii, Taki, K 3aTpUMKa BIAIMOBiJl Ta BUPaKCHHS
HeBgoBosieHHs [45, €. 114]. SIkmio »k MOBelb BCE-TaKd HABAKHMIIMCS BIIMOBUTH, TO,
3BMYaiiHO, MOTPIOHO ¥ moxbaTu Npo MOBiIOMIEHHS npuuuHU. Haiikpamum
QITOPUTMOM 1 TPU BIIMOBI BBAXXAEThCSA: BUOAUYECHHS, MOBIJOMJICHHS NPUYUHU

BiIIMOBI/I, MMOJAKa 3a 3alIPpOUICHHA i, MOJXKJINBO, HasIBHICTH IMOBTOPHOTO BHOaYEHHS.
(The telephone rings.)

Jane: Hi, Sarah? This is Jane. Listen, my crush and | wanna go out tonight, would

you like to keep the company?

Sarah: Well, it sounds like fun. The only trouble is that I'm overwhelmed with
work these days... Ehmm... That’s kind of challenging for me to find a spare

minute...

Jane: Oh, come on, Sarah... We’ll have fun. Ughh, and all that work... You must

be worn-out!

Sarah: I'm sorry, Jane... The deadline is Monday, feel, like my nervous
breakdown is just around the corner. I don’t think I can relax bearing it all in

mind... But thanks for asking me out.
Jane: Nevermind, darling. Maybe, next time. Break a leg on Monday!
Sarah: Thanks. See you.

BinpnricTs aHTTIHIIB BBaXKAIOTh, III0 BUKOPHUCTAHHS BHOAYCHHS IIPH BiIMOBI €
Ty)Ke BaXKIMBHUM aKTOM BBIWIMBOCTI. [lepeBa)kHO, BHUKOPHUCTOBYIOTHCS HACTYIIHI
JIEKCUYHI 1 CHHTAaKCUYH1 MapKEPH, SIKi 3ACTOCOBYIOTHCSI, /ISl BUPAKCHHS YCBITOMIICHHSI

HEeoOX1MHOCTI BumpamieHHs cutryauii. [lpu QopmanbHOMYy 3amnporieHHI HaWOLIbII
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4acTO BXKMBAHUMHM JICKCHYHUMHM 3ac00aMu BUCIIOBJICHHS BiAMOBH € Taki: “‘I’'m awfully
sorry, but I have other plans”; “l wish | could, but...”; “I'd really love to, but... .
HedopmaneHi Bigmosini npu BinMoBi MoxyTh OyTu: “Sorry, |'ve already made plans
for...”; “Ohdarn! Have to... ”; “Sorry, but | 'm occupied at his time... ”. Takum unHOM,

BIJIMOBIJIHI MOBJIEHHEBI (POPMH CIPUUMAIOTHCS AHTIIHALISIMU SIK MAPKEPHU COJIIIAPHOCTI

[14, c. 93].

[HOMI TpamisOThCS TaK 3BaHI ICeBAO-3ampouneHHsi (nNon-invitations), ski
3ByYaTh SIK 3aMPOLLIEHHs, MPOTe He € 3anpoueHHssmMu. Hanpuknan: “We'll have to hang
out sometime”’; “l think, we’ll go there together sometime”. 3anpoiieHHs TAKOTO POAY
HE CYNPOBOJUKYIOTHCS KOHKPETHUMH BKa3iBKaMH 4acy Ta Miclis, aje cJIoBo Sometime
HasiBHE 00OB’s3KOBO. B Takmx BuMajkax, Halkpaiie BinmoBicTu Tak: “I’d love to»;

«Yes, that would be nice” [61, c. 28].

Taxum 4MHOM, Y MOBJICHHEBOMY aKT1 3alIPOIIICHHS MOBEIIh JOOUpA€E BIAMOBIAHI
MOBJICHHEB1 3aCO0U 11 BUCJIOBJICHHS 111€1 KOMYHIKaTHBHOI (DYHKIIIT 3 ypaxXyBaHHSIM
cTyneHss (GOpPMaIbHOCTI CHUTyaIlli. YCHINIHICTh 3alpoIlIeHHS 3HAaXOAUTh CBOE

NPaKTUYHE MATBEPHKEHHS 32 YMOBU MPUIHATTS CIIyXadyeM JIaHO1 MPOIO3HIIii.
JIinrBicT4Hi 3ac00M BUpa:xkeHHsI KOMYHIKaTUBHOI QyHkuii «[Toasika»

Bupaxxenns xomynikatuBHOi ¢yHkiii Gratitude (ITogska) € excrnpecHBHUM
MOBHUM aKTOM, III0 Ma€ JIOBOJII TOBAPUCHKUI XapaKTep, OCKUTBKHA MeTa i€l QPyHKITiT
MOJIATAE B MIATPUMIII TAPMOHIT MK MOBIISIMU. TakuM YMHOM, MOASKY MOKHA BBa)KaTH
BOKJIMBOIO NPAarMaTUYHOIO (YHKIIIEIO JIJIT BCTAHOBJICHHS COLIAbHUX 3B A3KIB, SKa
aCOINIOEThCS B 0ararbOX HOCIIB aHTJIIHCHKOI MOBH 13 BBIWIMBICTIO T4 XOPOIIUMH
MaHepamu. JIto/MHA, SIKa BUCIIOBIIOE TMOASKY, IOBUHHA MaTH BaroMy MPUYUHY IS
nporo [37, c. 76-88]. Bupasu moasku dacto OyBarOTh TaKMMH, SK TOTO BHMAarae
comianbHi npaBwia. CTpaTeris BHCIOBICHHS BASYHOCTI B yCHiM (opmi BapiroeThes,

nounHaro4u Bix npoctoro thank you, thanks, no 6inein ckiagsoro | appreciate..., 1 am
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thankful for..., I am grateful for..., Please accept my thanks for.... Bubip BupaxeHHs
MOASKY, O0€3CYMHIBHO, 3aJIeKUTh BiJl TOTO, SIK MOBEIlb OI[IHIOE T€, 110 3po0OuIa s
Hboro iHma JroauHa. Ciia 3a3HauuTd, MO (YHKIS BUPaKEHHS TMOASKA € JTOBOJI
0araroyHKIIOHAIBHOIO Ta MOXE BUKOPUCTOBYBATHCS B PI3HUX CHUTyalldX.

Po3risitHeMo KibKa TUIIB MOJSIK, IO BXUBAKOTHCS B PI3HUX cUTyailisx [26, ¢. 69-91].

Ouinka kopucti (Appreciating benefit) — ocHoBHa QyHKIISI BUpaKeHHS
HOJSKU. Bupasu MoAsSKM TaKoro THITYy, 3a3BU4Yail, 3aCTOCOBYIOTh Y BIANOBiAb Ha

XopoIie o0CIyroByBaHHs, MOJAPYHKHU Ta qonomory. Hanpukan:
Sally presented a bunch of flowers to her best friend.
Friend: Oh, I'm so pleased, thanks a lot.

Sally: It’s beautiful... You like it?
Friend: (smiling) Yeah, I love it, Sally.

B HaBeneHOMYy BuIIle IPUKIIAI1 1Sl OAHIET IFOAMHU MPUHECIIA KOPUCTD 1HIIIH, 1110
MiITBEPKYEThCS BXKMBaHAM HAacTynHuX ciiB SO, a lot. Jlani mnpuciiBHUKH
JEMOHCTPYIOTh BHUCOKY IHTCHCHBHICTH IOJSKH, IO pOOUTH ii OUIBII BUPA3HOIO 1
MHUPOI0. BakIMBUMU aclieKTaMu € TaKOK B)KHBaHHS IMEHI CIiBpo3MoBHHKA — “‘Yeah,
I love it, Sally ” Ta kopoTkux KOMeHTapiB, Ha 3pa3ok “It’s so beautiful ”, mo migBumye
CTyHiHb (PaMITBIPHOCTI MK MOBIISIMHU 1 HaJae po3MoOBi ocoOmBoi mupocTi. [Ipote,
BUPA3U MOJSKA MOXKYTh BIIPI3HATUCS 3aJI€KHO BiJI TOTO, TOOPOBLIHLHO UM MMPUMYCOBO

BOHA 3JIiCHIOETHCS [58, €. 268-271].

IMouaTok/3aBepmenns po3moBH, 3miHa Temu (Conversational opening,
changing, closing). Ha modatky Oy/b-sK0i pO3MOBH 1HKOJIM MO’KE€ BUHHKHYTH BHCOKA
HanpyTra MK CITIBPO3MOBHUKaMU. TakKMM YHHOM, BXXKUBAHHS BHPa3iB MOJSKH B TAKHX
CHUTYAI[isTX MOJKE JICIIO 3HU3UTH PiBEHb HANPYKEHOCTI. 3a3BUYal, TAKOTO THITY MOJISIKH

nputaMaHHi (QopMaJbHUM 3axojaM, TakuM SIK, OQIUIAHI BHUCTYNH, JEKIIii,
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KOH(epeH11i, TeNeBI31iHI 10y, BEOIHAPH 1 4aCTO CIYKUTh SIK MPUHOM NPUBEPTAHHS

yBaru.
Hanpuxian:
At the beginning of the «Ellen Show», the host addresses the audience:

«Ladies and gentlemen, thank you very much for coming! Today, we talk

about...»

BukopucToByoun Bupasu MOASKUA B AKOCTI BCTYIHHUX CJIB B PO3MOBI, MOBEIlb
iHpOpMYe ciryXadiB Mpo Te, U0 BIH TOTOBUU pO3MOYATH PO3MOBY. TakMii )KeCT TaKOX

BUCTYIIA€ AK YaCTHHA BITAHHS Ta € 3HAKOM BBIYWIHMBOCTI.

BucnosnenHs moasiku Moxe BiJlirpaBaTi poJib CTpaTerii y 3MiHi cutyanii ado

NPH Nepexoi 10 iHIIoI TeMH.
Hanpuxnan:
In the news program «Today» on NBC, one announcer moves to another.
John: Let's swing it on over to News Desk by Claire.
Claire: Thanks, John. Today, the act of charity has been ...

B HaBengeHnomy BuIIe IPHUKIIAIl CIIOBA IMOSKN TEICBEIYIO1 CIyKaTh TaK 3BAHUM

«MICTKOMY JIJIs TUTABHOTO TEPEXO0TY Bl OJHIET HOBUHU JIO 1HIIION.

Bupasu nonsku mpu 3aBepuieHHi po3MOBH BHUKOPHUCTOBYIOTHCS MOJIOHO /10
noyaTky po3moBu. Hampukiax, Thank you, America! Hampukiami mpoMoBH
npe3uaenTa abo sk Thank you for joining us! mo 3aBepiieHHIO TeJIEBI3iHHOT MPOTPaMH.
JlaHi BUpa3u CUTHATI3YIOTh, 110 MOBEIh 30MPAETHCS 3aBEPIIUTH po3MOBY. CITi TaKOXK
3a3HAYMUTH, [0 BUKOPHUCTAHHS TOMSKM HAa TIOYATKYy Ta HAMPHKIHII PO3MOBH, TPH
Mepexo/Ii 10 IHIIOT TeMH/CUTYaIlil HapsIMy TIOB’sI3aH1 3 OIIHKOI0 OTPUMAaHO1 BUTOIH /

Kopucri [65, ¢. 167].
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IMpomanus (Leave-taking). Bupasu noasku iHOII MOXYTh 3aMIHHTH BHUpPa3d
MPOIIIaHHs, X04a 11l ABa TUIIM YacTO 3yCTpiyaroThcs pa3zoM. OcoOMMBO 4acTO BOHU

BUHUKAIOTh MPU PO3MOBaX MIXK THUM, XTO MIPONOHYE NOCIYTH, Ta KiieHTOM. Hanpukian:
When a customer is about to leave a grocery shop:
Salesperson: Here’s your change! Have a nice day.
Customer: Thanks, the same to you!
Salesperson: Thanks.

CrnoBa npojaBIis — 1€ He JIMIIE MOASKa 3a KyHiBJIIO NPOAYKTIB B Mara3uHi, a

npoiaHHs 3 KiieHToMm [58, ¢. 272].

Emoniiina neBgoBosenns (Emotional dissatisfaction). /oo yacto Bupasu
IIOJISIKU BUKOPUCTOBYIOTHCS JJISI HENIPSIMOTO BUCJIOBJICHHS HEBJOBOJICHHS SIK PEaKIIit0
Ha cjioBa a00 TMOBEJIHKY CHiBpO3MOBHUKA. Llelf KOMYHIKATUBHUIM THI BIAPI3HAETHCS
BiJl 1HIIINX, OCKUTBKHA BIH MPUXOBYE B COO1 aOCOJIIOTHO HENMPUTAMaHHHMU IS TTOASKH

KOHTCKCT. HaHpI/IKHaI[:
The conversation of two students after the exam:

George: Well, that was a piece of cake... You see how excellent I am!
(boastfully) Come on, buddy, you’ll catch a lucky break next time.... Or I may

help you, if necessary ...

Ben: (interrupting him) Thank you, George... Very kind of you! (in a sarcastic
manner)

B manomy npukiazi Bupa3s thank you Hisik He JeMOHCTPY€E BISIYHOCTI CTY/ICHTA,
pajiie BXXKWUBAETHCSA aOW MPUIMUHUTH XBACTOINIl TOBapHWINA. [HTOHAIlA € KIFOYOBUM

(dakTopoM MJIT TAKOTO THUIY BUPAKEHHS TMOJSKH, OCKUIBKH JIMIIE 3a ii JIOMOMOTH
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MOXHa PO3MI3HATU peaybHUK Hamip MoBIs. Chif 3a3HAYUTH, IO JAHUW TUI MOJSKU

a0COJTIOTHO HE BiNOBI/Ia€ TOJIOBHOMY 3aCTOCYBaHHIO 1€l GpyHkuii [13, €. 75].

Mogenp, sSiKHil 3BepTa€ThCs 10 KOMyHIKaTuBHOI (QyHKIiT «Iloaska», 3a3Buyai,
OuiKye Ha ii Bu3HaHHs. [IpoTe BiAMOBIAb IHIIOTO CIIBPO3MOBHUKA TAKOXK 3aJI€KUTh B1Jl
0aratbox (pakTopiB. TakuM UMHOM, peakilii Ha MOSKU MOYKHA BUAUTUTH B KUIbKA TPYII.
Cepen nux € npuitaarta (You're (very) welcome; Sure; Okay; My pleasure; Mhmm),
sarrepeuennss (No problem; Not at all; Don't mention it), moaska y BiamoBijb,

J0JJTaTKOBHI KOMEHTap, HeBepOaIbHHU jkecT (MOCMilllKa, KHBOK rojioBoro) [32, ¢. 136].

OTxe, TOJIOBHOIO METOI KOMYHIKaTHBHOT QyHKIIT «[loaska» € HamaroKeHHs
B3a€EMOPO3YMIHHS MK CIIIBPO3MOBHUKAaMHU. L1 koMyHiKaTUBHA QYHKIISl peani3yeThCs,
NEPEeBaKHO, SK PEakilis Ha MO3UTUBHY JIit0 HIIOI 0COOM, TP IIbOMY BXKMBAHHS ii B
IHIIMX CUTYaIlisIX Ta HE3BHYHMX KOHTEKCTaX CTA€ JIOCUTh IMONIUPCHHM. [HIIMMU
cioBamMu, aOCOIOTHOTO TIpaBUjia JJiss OOpaHHs cTpaTerii BUpakeHHs I1i€i QyHKIIii B
aHTIIMCHKIN MOB1 HEMa€, OCKUIBKH, K 1 Oyab-siKa 1HIIA (DYHKIIiS, BOHA 3aJICKUTH BiJ

BITUBY 0araTh0X 30BHIIIHIX (DAKTOPIB.

1.3. BBiwuBicTh ik 0CHOBa e()eKTHUBHOI KOMYHiKamii

BBiunuBicTh € HEBiI’€MHHMM KOMIIOHEHTOM MDKKYJIbTYPHOI KOMYHIKATHBHOT
KoMIteTeHIlli. baraTto mpo6iieM MiKKYJIBTYpHOI KOMYHIKaIlli BUHHKAIOTh caMe depe3
HEBMIHHS CIIBPO3MOBHUKIB TPOJEMOHCTPYBATH CBOE CTAaBJICHHS OJUH JO OJHOTO
BIJIMTOBIZTHO /IO HOPM JJAHOTO CYCHIJIBCTBA 1 OYIKyBaHb NMapTHEpa. BapTo 3a3HaunTH TOM
dakt, MO 3a3BUYAll MpU CHOUIKYBaHHI YKpaiHIIB 3 1HO3EMIIMH, OCTaHHI 3piaKa
3BEpTAlOTh yBary Ha TEBHI JIEKCUYHI YW TPaMaTUYHI OTPiXH, MPOTE JO MOPYIICHHS
MpaBUJl €TUKETY BIIHOCATBHCSA JyXKe Cepho3HO. Takuil BHSIB PpO3IISTAETHCS SIK
HAaBMHCHE ITHOPYBaHHS KYJIBTYPHUX Ta €ETUUYHUX OCOONMBOCTEH. BBiwmBa BepOanpHa
MOBE/IHKA YOCOOJIOE BUSIB MOBard 70 CIBPO3MOBHHKA, IO BiOYBAETHCS 3aBISKH

BUKOPHMCTAaHHIO €TUYHO 3aKpiIUIeHUX ¢pa3 Ta Bupasis [22, €. 206].
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Jlnis Oyab-SKOi JIOJWHY, IO BHBYA€ 1HO3EMHY MOBY, Ba)XXJIMBO OIIAHYBaTH HE
JIUIIIE JIHTBICTUYHI 0COOJIMBOCTI, ajie il OUIbII JeTaNnbHO NI3HATU ceUu(DIKy KYJIbTypU
KpaiHu, MOBY $IKOi BOHA BMBYae€. [HaKille, HEMOPO3YMiHb 3 HOCIEM MOBH, L0 MOXYTb
MPU3BECTH /10 CEpHO3HUX 00pa3 abo KOH(GIIIKTIB, HEMOXJIUBO Oylle YHUKHYTH.
VkpaiHii 31IITOBXYIOTBCS 3 HU3KOK NEBHUX MPOOJEeM MpH BUBYEHHI aHIIINCBKOI
MOBH, SIKi B TIEPIILY YEpry, OB’ s3aHi came 3 KyJIbTYpHUMH actiekTamu. OIHI€I0 3 TAKUX
npoOJieM € MpaBWIbHE 3BEPTaHHS JIO JIIOJCH BIAMOBIIHO J0 iX BIKY YH COIIaJbLHOIO
crarycy. B o0uaBox MoBax, B HehOpMalIbHHX CHTYAIlisX, JIOAU OJHOTO BIKY YH
COLIIATPHOTO PIBHS MOXXYTh BUKOPHUCTOBYBATH JIMIIE iM s Tipu 3BepTaHHi. [IpoTte mis
3BepTaHb (POPMAJIBLHOTO XapaKTepy B aHTJIIHCHKIM MOBI BUKOPUCTOBYIOTHCS HACTYITHI:
Mr ( or Ms, Mrs), Dr, Professor, Judge, micist sikux ciiaye npisuiie. Hanpukias,
“Dr. Miller, do you have a spare minute? ”, “Mrs. McAllister, sorry for interrupting,
but I cannot agree more!”. B ykpaiHCbKiii MOBi JUIs BBIWIMBOTO 3BEpPTAHHS
BUKOPHUCTOBYIOThCS 1M’ Ta T0-0aTbkoBI — «Mapie Ilsanieno, 6u mooiceme MeHi
oonomoemu?». OIHAK TIEpe]l TUM, SIK BYKUBATH TOW YM 1HIIUNA TUTYJ YU 3BaHHS, BApPTO
JICHO MEePEKOHATUCS, YU HAJIEKUTh BOHO JIFOAUHI. TaKUM YMHOM, SIKIIIO JIFOJMHA HE €
JOCTaTHLO OOI3HAHOI B I[LOMY IIMTAHHI, BUHUKAIOTh HEMOPO3YMIHHS MIX

peaCTaBHUKAMU Pi3HUX KyIbTyp [44, C. 876].

Ha ocobmuBy yBary 3aciiyroBye cTpaTeris BUPa)XEHHS KaJlf0 YM CITIBUYTTS 10
iHmo1 mroguau. OCKUTBKH TaKi CUTYaIlli € JIOBOJII JIeliKaTHUMH, HeOOXiIH1 clloBa B
1HO3eMHI MOB1 3aJi1 BUpaKEHHs i€l QyHKIi, 10 W Ha pIigHIA, MOXYTh HE
criBnajgaTi. BaXmuBo TakoX 3BaXKaTH 1 HA CTYIIIHB CEPHO3HOCTI Tpareii, o cTanacs.
Tak, skmio JFOUHA BTpAaTWiIA WieHa poawHH, paame ckazata “‘1’'m terribly sorry to
hear that you've lost her”, “I'm really sorry Den passed away yesterday ”, konm x
BHUCJIOBITIOETBCS CITIBUYTTS 3 HE3HAYHOT'O TIPUBOJTY, JJOPEYHO BUKOpHCTaThH — “That’s a
pity ”, “It’s too bad ”, ane He HaBmaku! SIKII0 JIEKCHYHI 3aCO0H BXKUTI HEAOPEUHO, BOHU

MOXYTh BUKJIMKATH HETATUBHI MOYYTTS Ta COPUYMHUTU Cepio3H1 KOHPIiKTH. Tomy
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CJIJl HABYUTU CTYJEHTIB YBaKHO aHaJI3yBaTH CHUTyallil0 Ta JOOMpaTH CiOBa JUIs

BBIWIMBOTO BUPAXKEHHS CITIBUYTTSI.

PosrnstHemo npaBuiia, SKMX BapTO JOTPUMYBATUCS a0U CHUIKYBaHHS 37aBajocs

Oinbl BBiWIMBUM. [TOpiBHSAEMO 1Ba HACTYNHUX MPUKIIAIA BUCIOBICHHS MPOXAHHS:

A: Send me the materials you 've got!

B: | was hoping you could share with me the materials!

[epire mpoxaHHs 3aHAATO NPSIME Ta 3BYYUTh 3 HAKA30BUM TOHOM, B TOM 4ac, 5K
JAPYTHA TIPHUKIA] € OUThII BBIWIMBUM. Tak¥M YHHOM, ITOM’ SKIIIMTHA CaMme MPOXaHHS,
MPOTIO3HIII0 200 K 3alMTaHHS MOKJIMBO 3a JOMOMOTOI0 MPOCTOi abo TpuBanoi popm
munyjoro gacy (“l was wondering if you could share with me the materials. ) Oxpim
TOr0, a0M JTOCATTH OaXaHOTO e(PEeKTy BBIWIMBOTO MPOXAHHS, CJIiJI BAKOPUCTOBYBATH
HEeraTUBHI PO3/11I0BI 3anutanus (a question tag). Hampukmnan: “You couldn’t share with

me the docs, could you?” abo x “I don’t suppose you could share with me, could you?”.

CnoBo 6iomoséa BXe Hece B €001 HEraTUBHUW BIATIHOK, a OTXe Oyze
cpuiiMaTHcs 3 IEBHOIO 00pa3oi0 Ta po3uapyBaHHSIM 3 OOKY CIIBPO3MOBHHKA. TOMy
HaHTOJIOBHIIIOW 3aJa4vel0 TOro, XTO BIAMOBJIAE, € HaAaTH OUIbII HO3UTHBHOIO
3a0apBIJICHHS BiIMOBI Ta BUCIIOBHUTH ii sikomora Jiro0’ si3Hime. [Ipoanamizyemo HacTyIHI
IPUKJIAIU B1IMOB:

A: No, I'm not accepting your invitation.

B: Actually, I'm not sure I'll be able to join you tonight.

be3cymHiBHO, OcTaHHIN MPUKIaA 3BYYHTh HE Tak Oe3MocepeaHbO Ta Pi3Ko,
pazuie M’sIKO Ta BUXoBaHoO. Lo %k TyMKy MOHa BUCTOBUTU HACTYITHUM YHHOM — “It’s
looking unlikely I'll be able to join you today”. Takoro poay BiAMOBa CIIPUHMAETHCS

HabaraTo JieTIie Ta He 3ajuInae 1mo co0i HeratuBHOI peakirii [20, 125-130].

Opniero 13 cTpareriii aJis BUCIOBIEHHS Ti€l YW IHOIOT JAYMKH B MEHII

KaTeropuuHui croci6 € BxxuBaHHsA hedges (JiekcuuHul 0OMEKyBad, «IEPeropoIKa).
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Hedges € HeBia’eMHOI YaCTHHOIO BBIWIMBOIO CHIIKYBaHHS. HalOinbn nommpeni ix
(GopMHU BKIIOYAIOTh MOJAJIbHI JIECTIOBA 1 MPHUCIIBHUKH, a TaKOX Vague expressions
(opmymroBaHHS HEBM3HAYCHOCTI, HesicHocTi). Hanpukian, Bupa3 “Maybe we should
have a word with him about it? ” 3ByuuTh He Tak npsIMO Ta KaTeropuvHo, sk “We must
have a word with him about it”. ®pa3a “Your actions could be more serious”
crpuiiMaeThCcsl Habarato Jeriie, Hbk “Your actions were unserious”. 3a aHaJoOTi€0,

s

MO>KHA 3aMIHUTH J0BOJI mpsimy dpazy “It’s difficult to say...” ctpykryporo “It’s sort
of difficult to say...” abo HakazoBuii crmocio “Post this letter for me!” nmonaBanHsM
MOJalIbHOTO JieciioBa Ta cioBoM just — “Could you just post this letter for me?”
Jlesiki nieciosa Tumy feel, suppose, reckon BUKOPUCTOBYHOTBCS JIsi TOTO, 100
3poOuTH 0CO0OBI pedyeHHs MeHII kareropmunumu. Hanpuknan: “We feel he should
think more about consequences ” 3ByunTh MeHI KaTeropudso, Hixk “He should think
more about consequences. “I reckon that’s the most effective way to solve the issue!”
— OunwIn BBiwINBO, HiK “That’s the most effective way to solve the issue!” [20, c. 145-

152].

Vague expressions, 3a3Buuaii, BHKOPHUCTOBYIOTbCS TOJMI, KOJIH TOH, XTO
PO3MOBJISIE€, BOJIOJMIE HEJIOCTATHHOK OOI3HAHICTIO IOJO IEBHOro 00’€kTa abo X

HaMaraeThCs 3By4aTH MEHII KareropuuHo. Hanpuknan:

A: What do you call it?

B: It’s a kind of machine, but I'm not sure.

A: What will you take with you?

B: A sort of a carry-on and other stuff.

Sx1ro MoBeIls He Ma€ YSBICHHS TPO Te, SIK HA3WBAETHCA SKACHh Pid, TO MOXYTh

OyTH BXXHTI Taki cjioBa, sik thing, something, stuff:

A: Where did you put that thing for brewing tea? A type of a filter?

B: Dunno, er, check that drawer over there.
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B nyxe HedopManbHOMY pO3MOBHOMY BaplaHT1 aHTJIIHCHKOT MOBH JOBOJI1 4YaCTO
MoxkHa 3yctpitTi cimoBa Whatyamacallit, whatyamacallhim 1 T.m., mo B3aram He

BXKHBaIOThCs Ha nuckhMi. e —po3moBHi popmu what do you call it/him/her?

A: Have you already met that whatyamacallher?

B: You mean, Lucy?
A: Yeah. The girl, you’ve been chatting with for 2 weeks.

OcobOmuBe Miciie vague expressions mocimaiote y ¢pa3ax, B SIKUX
HOBiIIOMJISIIOTBCS[ JaTv, ToOAWHH, 4YHCJIa Ta BCIWYMHU. TaK, HaIlpUuKJIam, HaCTyrIHi
pCUCHHS 3By4YaTh MEHIII KaTErOpUYHO 3 J0JaBaHHIM Takux (pas, sk at about, in or
around, at X-ish, for more or less.

Hanpuknaz: “See you tonight at about 7 for dinner, agree? ” — 3amicts: “I’ll see
you at 7 tonight.”

“[ think it’ll take you in or around 2 years to purchase that car.” —3amicts: “It

will take you two years to purchase that car.”

“We are driving off at three-ish.” — 3amicts: “We are driving off at three. ”

“He’s been having his bike fixed for more or less two months. ” — 3amicts: “He'’s

been having his bike fixed for one month and three weeks. ”
Onnak ¢pas3u TaKOTO TUITY MOXKYTh MaTH W 3BOPOTHIM OiK, a caMe BXXHUBATHCS

VIS TOTO, 100 IPOSBUTH IPyOICTh Ta HEBUXOBaHICTh. Bupasu Taki, sik Stuff, whatever,
whoever, whenever, whichever moBosi 4acTo BUSBISIOTECS HEBBIWINBUMH, OCOOIMBO
SK BIJNOBIAI Ha MpsAMI 3aUTAaHHS MPHU CHUIKYBaHHI 31 CTapIIMMU JIIOABMH. SIK-OT,
HAIPHUKJIaa, B PO3MOBI MaTepi Ta CUHA:

M: I’'m getting annoyed. Stop wasting your time like that, you ve been chatting for

half an hour.

S: Whatever!
CnoBo Whatever B JTaHOMy KOHTEKCTi O3HAJae, 1110 CHH HE MepeHMaEThCs 3ayBaKEHHSIM

MaTepi Ta He Oakae mpoAoBxKyBatu po3moBy [20, ¢. 165-179].
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TakuM 4MHOM, ITpaBUJIa BBIWIMBOCTI BUMATalOTh BPaXyBaHHS COLIIOKYJIbTYPHHX
0COOJIMBOCTEN CIUJIKYBaHHS, 3HaHHS CTPATEriil 1 BIAMOBIIHUX MOBJIEHHEBUX 3aC001B

JUTSL BAPAYKEHHSI KOMYHIKATUBHUX (YHKI[IH.
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BUCHOBKH A0 PO3A1JY |

[rHOpyBaHHS KOMYHIKaTUBHUX (YHKIIA Ta MapkepiB AUCKYpCY MOXKe
raJlbMyBaTH pO3BUTOK KOMYHIKaTUBHOI KomneTeHIii. CTyIeHTH, 110 BHUBYAIOTh
aHTJINACHKY, SIK YTy 1HO3€MHY MOBY, MalOTh CIpaBy 3 ii ()OPMaIbHUM Ta KHUKHUM
BUPAXEHHSM, BIAMOBIJHO, KOJM BOHM MNOTPAIUISIOTH B pEaJbHE CEPEOBUIIE Ta
MOYMHAIOTh CHUIKYBAaTUCA 3 HOCIIMM MOBHM, TO MOXYTh HNOMWIATHCH y BHOOpI
MOBJICHHEBUX 3aco0iB Jig peaii3alii KOMYHIKaTHOro Hamipy abo0 HENpaBUIIbHO
3pO3yMITH KOMYHIKaTUBHI IHTEHII1i CIIBPO3MOBHUKA.

JUnst ycnimrHoi KOMYHIKAaIlli CTYJEHTIB CJiJi 3HAaHOMHUTH 3 COIIOKYJIbTYPHUMU
HOpMaMHM CHUIKYBaHHS, 3HAHHSM CTpaTeriii BUpaKEHHsI KOMYHIKaTUBHUX (DYHKIIIH Ta
BiI0OPOM BIAMOBITHUX MOBJIEHHEBHX 3aCO01B.

HaBuaHHs BUpakeHHS KOMYHIKATUBHUX (YHKIIT € 4YacTUHOIO (POpMYyBaHHS
CTpaTeriYHOi KOMIIETEHIIIT Ta peai3yeThCs B COIIaIbHOMY KOHTEKCTI.

dopMmyBaHHSI CTpATETiYHOI KOMIIETEHIIT B JlaJIOTIYHOMY MOBJIEHHI mepeadadae
aHaJll3 aBTEHTHUYHOI'O YCHOT'O JIUCKYpPCY, pO3II3HAaBaHHS, PO3YMIHHS Ta BXXKMBAHHS B
MOBJICHHI TaKUX JIMCKYPCHBHHX MapkepiB. sk backchannels, phrasal chunks, fillers,

heads and tails.
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II. METOJIUKA ®OPMYBAHHSI CTPATEITYHOI KOMIETEHIIII B
JATAJIOT'TYHHOMY MOBJIEHHI

2.1. Crpareriyuna KOMIETeHUiss $IK KOMIIOHEHT IHIIOMOBHOI
KOMYHIKATUBHOI KOMIIeTeHUil
OCHOBHOIO METOI0 BHBYEHHS 1HO3€MHOi MOBHM € PO3BHUTOK KOMYHIKaTHBHOI
KOMIIETEHI[li, a caMe 3JaTHOCTI BUILHO BHUKOPHUCTOBYBAaTH I1HO3EMHY MOBY IJis
JIOCSITHEHHS KOMYHIKQTUBHUX IIJIEH B J11aJ1031 3 HOCISIMH MOBHM YU THUMH, XTO BOJIOJII€

1HO3EMHOK MOBOIO.

KoMyHikaTuBHa KOMMETEHIliS BKJIIOYA€ JIHTBICTUYHY, COLIOJIHTBICTHYHY,
JIUCKYPCUBHY, COILIOKYJIBTYpHY, CTpaTeridyHy Ta COlialbHYy KommeTeHIii. Harmmm
3aBJAHHAM € JOCIHIDKEHHS caMe CTpaTeriuHoi KOMIETeHIlli Ta i1 ¢opMyBaHHS Yy
npoleci HaBYaHHs 1HO03eMHOiT MOBH. 3riiHo E. TapoHn, «cTpateriyna KoMneTeHIs — 11e
BMIHHS JJOHECTH 1H(OpPMAIlIIO A0 cliyxada 1 MPaBWIBHO THTEPIPETYBAaTH OTPUMAaHE
MOBIJIOMJICHHS; JJaHE MOHSTTS OXOIUTIOE BUKOPHUCTAHHS TEBHUX KOMYHIKATUBHUX
CTpaTerii 1y BUpIIIEHHS MpoOJjieM, IO MOXYTh BHUHUKHYTH B XOJI THepeaadi
iHpopmarrii» [60, ¢. 122]. dopmyBaHHS cTpaTeridHOi KOMIIETEHIIT Biirpae BaxIUBY
pOJIb y TIPOIECI HaBUYAHHS I1HO3EMHHX MOB, OCKUIBKHM 32 YMOBH ii C(pOpMOBAHOCTI
CTyICHTH MOXYTh YCITIIIHO BIOpaTUCsI 3 Oyab-SKkUMH TpoOjaeMamu  abo
HEMOPO3yMiHHAMHU B mporeci cninkyBaHHsa. K. daepx ta I'. Kacmep posrisgarors
KOMYHIKATHBHI CTpATerii SK «IMOTEHIIaJbHO CBIAOMI IIAHU JUIS BUPIMIECHHS MTEBHUX
npo0JieM 331 TOro, MO0 JOCATHYTH KOoMyHiKatuBHOI metm» [30, c. 24]. Tammmvu
CJIOBaMH, KOMYHIKaTHBHI CTPATETii BU3HAYAIOTh KOMYHIKATHBHY MOBEIIHKY B MPOIIEC]
BUPIIICHHS KOMYHIKaTUBHHUX 3a/ad Ta peaiizailii MOBIEHHEBHX HaMipiB. Jlo Takmx
CTpaTerii HajeXaTh KOMIICHCATOPHI cTpaTerii, Taki, sK mnepedpasyBaHHS,
BUKOPHUCTAHHS CX0KOTO CJIOBA, XapaKTEPUCTHUKA YU OMUC a00 K OyKBaTIbHUM TTepeKIIaa
cioBa 13 pigHOoi MOBU. BoHM Takox mepenbOauyaroTh YMiHHS AUGEPEHINIOBATH MIXK

JIUIOBUM Ta pO3MOBHUM ((opMaibHUM Ta HEPOPMAIbHUM) CTUJISIMH MOBIICHHS,
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aHaNi3yBaTU MOBJIEHHEBY CHUTyalll0 (CTOCYHKHM CHIBPO3MOBHHKIB, 4Yac, MicCIIe,
KOMYHIKaTHBHI 1HTEHIi) Ta OOWMpaTH MOBJEHHEBI 3aco0M, SKI BIANOBIAAIOTH
KOMYHIKaTUBHUM HaMipaM MOBIS. BaXXJIuBMMHU CTpaTerisiMd YCHOTO MOBJIEHHS €
TaKOXX PO3YMIHHS HeBepOajIbHOI MOBEIIHKMA CIIBPO3MOBHHMKA (BHpa3y oOOIUYYs,
KECTIB, 1HTOHAIli), I'THOPYBAHHS SIKUX MOXE MPU3BECTH J0 HEMOPO3yMIHHS abo i

HaBITh J0 MIOBHOT'O MIPOBaTy KOMYHIKAIIii.

dopMyBaHHSI CTpATET1YHOI KOMIIETEHIlI CHPHUSE PO3BUTKY «THYUYKOCTI»
(flexibility) y MmoBneHHi cTyeHTIB, a camMe 3[JaTHOCTI IIBUIKO aIaliTyBaTUCh JI0 PI3HUX
KOMYHIKaTUBHUX cutyailil. Lle € cCBoepigHOIO MIATOTOBKOIO JI0 MOAIBIIIOTO BUTBHOTO
CIIIKYBaHHS B aQHIJIOMOBHOMY CEpPEJIOBHINI, J€ BCl KOMYHIKATUBHI aKTH €
HerepeoauyyBaHUMU. PO3BUTOK HAaBUYOK Ta yMIHb CITUIKYBaHHS Ta B3aEMOJIl 3
IHIIUMH  MOBIIMH B X0A1 (OPMYBaHHS CTpPaTEriyHOI KOMIETEHIlT CIpHsie
YCBIIOMJIEHHIO Pi3HUII MK (popMalbHUM Ta HedOpPMaTbHUM MOBJICHHSIM, a TaKOXK
J03BOJISE MOJ0JIATH MIKKYJIBTYPHUN Oap’€p Ta 3alOBHUTHU CBOEPIIHY MPOTAIUHY MIXK

HaBYaHHSIM B Kjacl Ta PCaAJIbHUM CHiJIKyBaHHHM.

KomyHnikatuBHi cTparerii (GOpMyIOTBCS B XOJlI BUKOHAHHS BIAMOBIIHUX
HEKOMYHIKaTUBHUX, YMOBHO-KOMYHIKaTUBHHUX Ta KOMYHIKQTUBHHMX BIIpaB, sKi
3HAHOMIISITH CTYJICHTIB 3 BIJMOBIIHUMH aJTOPUTMaMH peajizaiii KOMYyHIKaTUBHUX

GbyHKITN, IPUHHATHUMH y KpaiHi, MOBa SIKOi BUBYAETHCH.

OnHuM 13 3aBAaHb JAHOTO JOCHIIKEHHS € PO3poOKa METOauKH (OpMYBaHHS
CTpaTeriYHOi KOMIIETEHI[ii B YCHOMY MOBJIEHHI y MailOyTHIX YYHUTEIIB aHTIIHCHKOI

MOBH.
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2.2. Komiuiekc BnpaB st GopMyBaHHS KOMIeTeHUil B AiaJoriyHoMy
MOBJICHHI

2.2.1. BnpaBu A5l HaBYaHHS 3aCTOCYBAaHHSI THCKYPCHBHHMX MapKepiB y
AiAJIOTiYHOMY MOBJICHHI

JUis  TpUpOAHOTO iaJOTIYHOTO MOBJICHHS BIACTHBE BXKMBAaHHS TIEBHHUX
JIHTBICTUYHUX 3aco0iB, fKI CUTHAII3YIOTh MPO 3MIHY TEMH PO3MOBH, Iepexia
IHIIATUBYA 10 1HIIOTO MOBIISA, CIYTYIOTh JJii TPUBEPHEHHS YyBaru ado s
CHOBUILHEHHS pO3MOBH / 3a1IOBHEHHS Nay3u. L1 pi3HOMaHITHI 32 CBOIM XapaKTepoM Ta
CIOCOOOM BUPAXKEHHS 3acO0M 00’€IHYIOThCS 3arajbHUM MOHSTTAM «IMCKYPCHUBHI
MapKepr» 1 BKIIFOUarOTh Taki rpymu, sk heads, tails, fillers, backchannels. BiacytHicTs
3raJJaHuX JIHTBICTUYHUX 3aCO0IB y J1aJOTIYHOMY MOBJIEHHI pOOUTH MOBJICHHEBUU
NPOAYKT HEIPUPOAHIM, (POpPMaTHHUM, «KHIDKHUMY. CaMe TOMY BaKJIMBUM aCIEKTOM
HaBYaHHS J1aJIOTIYHOrO MOBJIEHHS € (POpMyBaHHS CTpaTerii, ski mnependadyaroTh
PO3YMIHHS Ta B)KUBAHHS B YCHOMY MOBJIEHHI IUCKYPCUBHUX MapKepiB.

HaBenena Hmxde rpymna BIOpaB MpU3HAYeHa JUIsl  HABYAHHS CTYJIEHTIB
pO3Ii3HABaTH JaHI MapKepu IHUCKYpCY Y MOBJIEHHI HOCIiB, YCBIJOMITIOBATH iX
HEOOXITHICTh Ta €()EKTUBHICTh, BUKOPUCTOBYBATH iX Yy BIACHOMY MOBJICHHI. Y IHX
BIIPaBaX BUKOPHCTOBYIOTHCS TakKi mpHiiomMu, sik Noticing (posmiznaBanus), gap filling

(3amoBHEHHS MPOITYCKiB), Matching (cmiBcTaBiIeHH).
Backchannels and fillers
Bopasa 1

Meta: HaBYNTH CTY/ICHTIB pO3Ii3HaBaTH Mapkepu auckypcy — backchannels & fillers

Yy MOBJICHHI HOCIiB, BAKOPHCTOBYBATH X y BIIACHOMY MOBJICHHI.
Tun: HekoMyHIKaTUBHA, PELIETITUBHO-PETIPOIYKTUBHA, BIIpaBa Ha PO3Mi3HABAHHS.
IncTpykuis:

a) Listen to several mini-dialogues and tick the fillers & backchannels you hear [73].
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Oh

Hmm |[Ah/Uh|Um | Well | Isee | Uh-huh |Err | Really | Yeah/Yes

KEYS: Oh (2x), Hmm (2x), Um, Well (3x), | see (3x), Uh-huh (2x), Err (4x), Really,
Yeahl/yes (4x).

b) Read the dialogue. Then add fillers and backchannels you have heard where

necessary.

A
B
A

> W > W >

> o > W >

: Hey Jack. How is your day going?

: Just finishing the project. Other than that, not much. How about you?

- I'm just about finished for the day. | have one more task to do, but I wanted
to take a break first.

: Did you have to work with Jake on that project?

: Unfortunately, yes.

: Oh my gosh. | feel so sorry for you.

: Don't remind me. I'm just glad it's over.

- Yeah. | remember when | worked on the data conversion tool with him.
Everything he did, I had to re-do. It would have been faster if | did it alone.

: That's exactly what happened to me. That really pissed me off.

: Next time the manager wants me to do a project with him, I'm going to tell
him that I will do it myself.

: That's a good idea. Hopefully, the manager will realize how useless he is.

: Exactly. If you're not busy, you can do my work.

: Ha ha. | got enough to do.

- I'm just kidding.

. Alright dude. I better finish my work. I'll talk to you later.

KEYS (MoxmBHii BapiaHT)
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A: Hey Jack. How is your day going?

B: Err...Just finishing the project. Other than that, not much. How about you?

A: Well, I'm just about finished for the day. | have one more task to do,
but...um..l wanted to take a break first.

B: I see! Did you have to work with Jake on that project?

A: Uh-huh...Unfortunately, yes.

B: Oh my gosh. | feel so sorry for you.

A: Uhh..Don't remind me. I'm just glad it's over.

B: Yeah, well, I remember when | worked on the data conversion tool with him.
Everything he did, I had to re-do. Uhhh! It would have been faster if | did it

alone.

A: That's exactly what happened to me. Uh-huh... That really pissed me off.

B: Well, next time the manager wants me to do a project with him, I'm going to
tell him that I will do it myself.

A: Yeah, that's a good idea. Hopefully, the manager will realize how useless he
IS.

B: Exactly. Well, If you're not busy, you can do my work.

A: Ha ha. Err...l got enough to do.

B: 1 see! I'm just kidding.

Heads and tails

Merta: aBTOMaTH3yBaTH BHUKOPHCTaHHS MapkepiB auckypcy — heads & tails B

MOBJIEHHI.
Bnpagsa 2
Tun: HeKOMyHIKaTUBHA, PEIIENTHBHO-PETIPOIYKTHBHA, BIIpaBa Ha PO3Mi3HABAHHS.

Incrpykmisi: Circle heads or tails in the mini-dialogues.
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1. a) Don’t you get a high salary?
b) You get a high salary, don’t you?

2. a) Our boss, he is too domineering and bossy.

b) He’s too domineering and bossy, our boss is.

3. a) Wasn’t he dismissed a few days ago?

b) He was dismissed a few days ago, wasn’t he?

4. a) Sally and I, we have both applied for that part-time job.

b) We have both applied for that part-time job, Sally and I.

KEYS: 1. don'tyou?; 2. our boss, our boss is; 3. wasn’t he?; 4. Sally and | (2x).

Bnpasa 3
Tum: HEKOMyHIKaTUBHA, pEIENTHBHO-TIPOAYKTHBHA, BIpaBa HA 3allOBHEHHS
IIPOITYCKiB.

Incrpykuisi: Add a head or tail to the statements below.
1. Sarah has got extremely attractive perks at work,

2. , he’s a perfect candidate for this position, ?

3. She met all the requirements,

4, , It lasts only one month, right?
5. , he was promoted yesterday, really
6. Jack, he wasn’t in charge of the project, ?

KEYS: 1. doesn’t she?; 2. James, isn’t he?; 3. didn’t she?; 4. The vacation; 5. The

manager, he was; 6. was he?

Bnpaga 4

Tun: yMOBHO-KOMYHIKaTHUBHA, PEUENTUBHO-NPOAYKTUBHA, HA JOIOBHEHHS PEUYCHb.
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Incrpyxkuia: Work in pairs. Student A is responsible for making heads, Student B —
tails. Complete each other’s sentences, using active vocabulary and then swap the

roles.

For example:
A: The employer... (head)

B: he’s really very demanding.
A: He’s been sacked recently...
B: he has. (tail)

Phrasal chunks

Mera: HaBYMTH NOMIYaTH Y MOBJICHHI HOCITB MOBH JMCKypcuBHI Mapkepu — phrasal

chunks, 1110 BUKOHYIOTH PI3HOMaHITHI (DYHKIII1, Ta 3aCTOCOBYBATH iX y MOBJICHHI.
Bnpasa 5
Mera: HaBUMTH PO3YMITH Ta KaTETOPU3YBAaTH KOJIOKAI1

Tun: HeKOMyHIKaTUBHA, PEIENTUBHO-PENPOAYKTHBHA, BIIpaBa Ha PO3Mi3HABaHHS Ta

IpynyBaHHS.
Incrpykmisi: Put the given phrasal chunks into the categories.

by the way / sort of / a bit / speaking of / a little bit / you know / stuff like that / kind
of / like / I mean / as | was saying / to be honest / or something like that / quite a lot of
/ plenty of/ a great deal of / basically / practically / actually / let’s see / the majority of

/ more or less

Avoiding Emphasis on number Connection of ideas
concretization
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KEYS: Avoiding concretization (sort of, sruff like that, kind of, like, or something like
that, more or less); Emphasis on number (a bit; a little bit; quite a lot of; plenty of; a
great deal of; the majority of); Connection of ideas (by the way, speaking of, you know,

I mean, as I was saying, to be honest, basically, practically, actually, let’s see).
Bnpagsa 6
MeTa: aBTOMaTHU3yBaTH BXKUBAHHS KOJIOKALlli Ha piBHI (hpasu

Tum: HGKOMYHiKaTI/IBHa, PCUCIITUBHO-PCIIPOAYKTUBHA, BIIPpaBa Ha 3aIlIOBHCHHA

IPOITYCKIB

Imcrpykmisi: Fill in the gaps with the most appropriate phrasal chunks from the list.

basically / by the way / sort of / like / stuff like that / great deal of

1. He’s got some money, a wage, but didn't say a word.
2. Oh, and , they did not sign that application form.
3. Heis a former worker in that company.

4, I would ever dream of that meagre overtime pay.

5. Mike has always been an expert in competitive projects, deals and

6. | think our manager deserved a respect for his effort.
KEYS: 1. sort of; 2. by the way; 3. basically; 4. Like; 5. stuff like that; 6. great deal of.

Ellipsis
Bupasa 7

MeTa: HaBUYMTH TMOMIYaTH JIEKCHMYHI OJWHMII, $IKi MPOIYCKAIOTHCS B IIBHIKOMY

MOBJICHH1

Tun: yMOBHO-KOMYHIKaTHBHA, PEIENTUBHO-PENPONYKTUBHA, HA BUKIIOUCHHS,

pO3Mi3HaBaHHS.
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Imcrpykmisi: @) Work in pairs and make the following mini-dialogues shorter by
omitting appropriate words. (Students vote then for the best variant of each mini-
dialogue) [28, c. 41].

b) Which words are better to cross out? Why? Have you noticed any phrasal chunks

in the conversations. Why are they used?
1. a) It must be difficult getting up so early.

b) Oh, I’'m used to it. I had to get up at five in my last job.
2. a) How are you finding the new job? It must be hard having to do everything
in English.
b) It is difficult, but I’m slowly getting used to it. The people I work with are
being very supportive.
3. a) How are you finding your new job?
b) Not that good, to be honest. I hate sitting at a desk all day, but | need the
money, so I guess I'1l just have to get used to it.
4. a) How do you find your working shifts?
b) OK, although it took me a while to get used to working nights. I couldn’t
sleep during the day to begin with, but it’s fine now.
5. a) What do you think about your new job?
b) The job’s OK, but I hate the journey to work. I don’t think I’1l ever get used

to the crowded trains! I’m actually thinking of leaving.

Bnpasu Ha piBHi TekcTy niepen6ayaroTs GOopMyBaHHS HABUYKHU CIIPUHMAHHS Ha
CIIyX, PO3Mi3HAaBaHHS Ta PO3YMIHHS JNUCKYPCHBHUX MapKepiB Ha TEKCTOBOMY PiBHI, a

TaKOX 1X B)KMBaHHS Y BIACHOMY MOBJICHHI.

Bunpasa 8
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MeTta: HABUUTH PO3YMITH Ha CIIyX MOBJICHHS B ILIBUJIKOMY TEMIII Ta 1A€HTU(PIKYBATH

MPOMYIIEH] JIGKCUYH1 OJUHUIII.

Tun:  HEKOMyHIKaTMBHA,  PELENTHUBHO-PENPOAYKTMBHA,  HA  BUKJIIOYEHHS,

pO3Ii3HABAHHS.

Incrpykmisi: a) Watch the video “Interview with an applicant” and cross out the

words you do not hear [77].

b) What types of words have been left out? Why do you think these words have been

omitted?

Interviewer: Mrs. Carruthers, welcome, come on in and have a seat. | have
been looking over your resume and | have to say | am very impressed.
Jobseeker: Oh thank you!

I: You know, actually I think, to be honest you are overqualified to be an
accountant.

J: That is okay, I don't intend to work very hard.

I: Uh, really?

J: Absolutely, in fact I only intend to show up when | feel like it, which is good
because | have a wide variety of extremely annoying personal habits and
absolutely no sense of hygiene.

I: Oh, you know then, I do not feel like you are then the correct person for this
position.

J: That is okay, I quit!

I: You cannot quit., you do not work here.

J: Like | would veer work here.

I: Like we would ever hire you!

J: Yeah?
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I: Yeah, and even if you did work here I would not even give you the
opportunity to quit because | would fire you.
J: You cannot fire me, because | do not work here.

KEYS
Interviewer: Mrs. Carruthers, welcome, come on in and have a seat. | have
been looking over your resume and | have to say | am very impressed.
Jobseeker: Oh thank you!
I: You know, actually I think, to be honest you are-overqualified to be an
accountant.
J: That is okay, I don’t intend to work very hard.
I: Uh, really?
J: Absolutely, in fact I only intend to show up when I feel like it, which is good
because-Have a wide variety of extremely annoying personal habits and
absolutely no sense of hygiene.
I: Oh, you know then, | do net feel like you are-then the correct person for this
position.
J: That is okay, | quit!
I: You cannot quit... yed do ret work here.
J: Like-lwould ever work here.
I: Like-we-would ever hire you!
J: Yeah?
I: Yeah, and evenifyeu did work here | weuld-net even give you the
opportunity to quit beeause | would fire you.

J: You cannot fire me, because | do not work here.
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¢) Highlight the phrasal chunks in the dialogue above. Identify their functions. (not
to sound too specific or exact; to show the number of something; to link different

ideas with one another.)

KEYS: 1. not to sound too specific (like); 2. to show the number of something (a
wide variety of); to link different ideas (you know, actually, | think, to be honest,

absolutely, in fact).

Bnpasa 9

MeTta: HaBUUTH PO3MI3HABATH Ta PO3YMITH JTUCKYPCHUBHI MapKepH Ha PiBHI TEKCTY.

Tum: YMOBHO-KOMYHiKaTI/IBHa, PCUOCIITUBHO-PCIIPOAYKTHUBHA, Ha pOSHiSHaBaHHH Ta

IpyITyBaHHS.

Incrpykuis: Watch the video again and put the fillers and backchannels you hear

to each column.

Fillers Backchannels

KEYS: Backchannels (Oh (3x), Yeah?, Yeah/ Yes!, Really?That’s okay, That’s right,
Corect!); Fillers (Uh-huh, Uhh, Oh, Well (2x), Um, Err).

Bnpasa 10

MeTta: HaBUMTH PO3IMI3HABATHU Ta aHANII3yBaTH 3HAYEHHS JUCKYPCUBHUX MApKEPIB Yy

TEKCTI.
Tun: yMOBHO-KOMYHIKaTHBHA, TPOAYKTHBHA, HA 0OTOBOPEHHS.
Incrpykmisi: Work in pairs and say:

1. What is the role of the discourse markers (ellipsis, phrasal chunks, fillers,

backchannels) in the given dialogue?
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2. What would it sound like if the markers were absent?

2.2.2. I'pyna BnpaB Ui HABYAHHS BHPAKCHHA KOMYHIKATUBHMX (pyHKUin

y JiaJIOriYHOMY MOBJICHHI

2221, Tpynma BnpaB s (¢(OpMyBaHHsI cTpaTerii BHPa’KeHHS
KOMYHIKaTUBHOI (pyHKuil «Crapra»
IlepenrexkcToBi 3aBIaHHA
Bnpaga 11
MeTta: BBEJCHHS y CUTYallll0 MOBJICHHS, aKTHUBI3YBAaTH KUTTEBUU JOCBIA CTYACHTIB,
CTUMYJIIOBAaTH IHTEPEC 3a paxyHOK IepcoHami3allii Ta yCBIAOMJICHHS HEOOXiTHOCTI

BBIWIMBOIO 1 AJICKBATHOT'O BUPAXKXCHHA CKApPI'H.
Tun: yMOBHO-KOMYHIKaTHUBHA, MPOAYKTHBHA.
Incrpykmisi: Work in pairs and discuss the following questions.

1. When was the last time you complained about anything? What was it?
2. How did you make a complaint? Did you avoid quarreling?

3. Was your complaint responded appropriately? Did you get what you wanted?

3aBjaHHA M Yac ayailoBaHHS
MeTa: HaBUUTH BBIWIMBO BHCIIOBJIIOBATH CKapry Yy BiAMOBIIHOCTI O MOBJIEHHEBOI

cuTyarlii, 100MpaTu BiATIOBIHI MOBJICHHERBI 3aCOOMU.

Bnpasa 12
MeTa: HABUUTH aHAI3yBaTH MOBJICHHEBY CUTYAIIil0, PO3YMITH MOBJICHHEBI HAMIPHU

Tun: yMOBHO-KOMYHIKaTHBHA, PELIEITUBHO-PETPOAYKTHBHA.

Incrpykmisi: Watch the video and focus on the questions you have got. Then work in

pairs and share your answers. (eliciting of ‘complaint’) [78].

1. Where are the events happening?
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2. Who are the speakers?

3. What seems to be the problem?

4. What are speaker’s feelings?
Bnpagsa 13
Meta: HaBUMTH J0OMpPATH JIEKCUYHI OJHMII Y BIAMOBIAHOCTI 3 KOMYHIKaTUBHHUM
HaMIPOM Ta CUTYAI[IEI0 MOBJICHHS
Tun: HeKOMyHIKaTUBHA, PELIEITUBHO-PENIPOIYKTUBHA, HA 3aIIOBHEHHSI MPOIYCKIB.
Incrpykuisn: a) Watch the video again and fill in the missing words. Then work with

your partner and check the exercise.

Missing phrases: Would you like me; Just give me the food; How intelligent do

you have to be; I apologize; Here you go; I'm truly sorry for inconvenience.

Waiter: Ladies, Emmy’s busy, so I thought I’d bring some food out for you!

Client: But I still have some salad left.

W: Well-well. to take food back and bring it out in a few
minutes?
C: Yeah and let it dry out under the heat lamps! I Wait!

Did that waitress listen to a word | said? This steak is medium-rare and | asked
for the medium. And | wanted extra gravy on my mashed potatoes.
Let me ask you something! How hard is your job?

to take a food order?

W: Ma’am, ma’am, you’re absolutely right and . I’m gonna

get it fixed for you right away.
C: Good, now I can finish my salad.

W: OK! , Ma’am! I had the chef’s take extra special care

of it for you and !

KEYS: 1. Would you like me; 2. Just give me the food; 3. How intelligent do you have

to be; 4. I apologize; 5. Here you go, 6. I'm truly sorry for inconvenience.
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b) Taking into account the words you filled in and replies in general, what can you

say about the waiter’s language? How does it differ from the woman’s replies? If the

woman had used the appropriate language, would the conversation have been more

polite?
ITicasTexcToBi 3aBIaHHSA

Bnpagsa 14

MeTta: 03HallOMUTH CTYACHTIB 13 pI3HOMaHITHUMU (pazaMu 1Jisi BUPAXKEHHSI CKapry Ta

peaxiiii Ha Hei, kiacu(iKyBaTH iX y Bl KaTeropii.

Tum: HGKOMYHiKaTI/IBHa, PCUCIITUBHO-PCIIPOAYKTUBHA, HA I'PYITYBAHHA.

Imcrpykmisi: @) Work in groups of four. Sort the expressions into two groups. (One

person from each group is a spy)

Expressing a complaint

Accepting a complaint

Sorry to bother you, but...

Please, accept my apologies for...

Sorry to say this, but | have a complaint about..

Pardon me for this...

I’m afraid there is a slight problem with...

I’m terribly sorry for...

There appears to be something wrong with...

Please, forgive me for...

Sorry for interrupting, there may have been a

misunderstanding about...

We will do our best not to make the

same mistake...

Excuse me, | have got a bit of problem here, you

S€C...

| do / must apologize for what

happened.

Sorry, I’ve just noticed some damage to ...

I’m ashamed of that ....

Wouldn’t be a good idea to...

I’'m  truly sorry for the

inconvenience!

There appears to be something wrong with. ..

It’s all my fault.
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b) Spies, go to the other team and pry into their answers. Then answer the questions:

1. What prompted you to make two categories? How can we name these two
categories? (‘Making a complaint’ and ‘Accepting a complaint’)

2. Have you found any expressions from the video among the expressions? Are
they polite?

3. What is similar to all polite expressions? (Such words as ‘sorry’, ‘excuse me’,

‘apologize’ ‘pardon’, etc.)
Bnpaga 15

Meta: 3a nmonomMororw MOBJIeHHeBHUX ImabsioHiB (BmpaBa 14) mom’skmutu rpyode
BUPaXXEHHSI CKapru; OOIPYHTYBaTH BaXKJIMBICTh BBIWIMBOIO BUPaXEHHS (QYHKIIIT

CKapru Ta Horo BIINIMBY Ha HO)IaJ'IBIIII/Iﬁ XiII PO3MOBH.
Tumn: H@KOMYHiKaTI/IBHa, PCUCIITUBHO-IIPOAYKTUBHA, HA 3aIIOBHCHHA HpOHYCKiB.

Incrpykuisi: Have a look at the dialogue and modify the woman’s expressions to

make them sound polite. If necessary, add something or change the waiter’s words.

The waiter: Emmy’s busy, so I thought I’d bring some food out for you!

The client: But I still have some salad left.

The waiter: Oh, well-well... Would you like me to take food back and bring it
out in a few minutes?

The client: No, no! It’s okay! and let it dry out under the heat lamps! Just give
me the food! Wait! Did that waitress listen to a word | said? And | wanted extra
gravy on my mashed potatoes. Let me ask you something! How hard is your
job? How intelligent do you have to be to take a food order?

The waiter: I’'m gonna get it fixed for you right away.

The client: And I can finish my salad.
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The waiter: OK! Here you go, Ma’amm! I had the chef’s take extra special care

of it for you and I’m truly sorry for the inconvenience!

KEYS (MoxJMBHIi BapiaHT)

The waiter: Sorry to bother you, ladies, Emmy’s busy, so I thought I’d bring

some food out for you!

The client: Not a problem, but | still have some salad left.

The waiter: Oh, well-well... Would you like me to take food back and bring it
out in a few minutes?

The client: No, no! It’s okay! ard-etitdry-outunderthe-heatlamps!l Justgive
me-the-food! Waitl Did-that waitress-Histen-to-a-word-F-said? Excuse me, | have

got a bit of problem here. There may have been a misunderstanding about this

steak, it’s medium-rare and | asked for the medium. And | wanted extra gravy

on my mashed potatoes. Let-me-ask-you-semethingl How-hard-is-yourjeb?
How-intelligent-de-you-have-to-be-to-take-afood-order?2 Would you be so kind

as to bring me the right order?

The waiter: Oh ma’am, please, accept our apologies. I’'m gonna get it fixed for

you right away.

The client: Good, thank you and I can finish my salad.

The waiter: OK! Here you go, Ma’amm! I had the chef’s take extra special care

of'it for you and I’'m truly sorry for the inconvenience! We will do our best not

to make the same mistake.

The woman: Qh, I’'m very grateful for such attention of yours!

b) How does the modified conversation sound? Does it influence the moods of

speakers? In what way?

Bunpasa 16
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Mera: NEPErisiHyTH Ta IPAKTHKYBATH 3aCTOCYBAHHSA C(l)eKTI/IBHI/IX MOBJICHHEBUX

MO/IeJIed, III0 MOXKYTh BUKOPUCTOBYBATUCH B PI3HUX KOHTEKCTaX.

Tun:  HEeKOMyHIKaTHBHA,  PEUENTUBHO-PENPONYKTHBHA, HAa  BCTAHOBJIEHHS

BIAMOBIIHOCTI.

Incrpykmisi: ) Match the sentence beginnings and endings to make complaints.

1. Sorry to bother you, but... a) one plate from the set... There’s a little
2. I’'m afraid, there may have crack right here...

been a misunderstanding b) the price of the hairdryer. It really differs

about... from that on the price tag.
3. Sorry to say this, but | have c) the headphones, | purchased here
a problem with... yesterday. One of them doesn’t play...
4. Excuse me, I’ve just noticed Could you change them, please?
some damage to ... d) I’ve been waiting for the service for 20

minutes already. Would you come up to

me, please?

KEYS: 1D, 2B, 3C, 4A.

b) Work in pairs and underline the phrases that may be reused in other situations.

Answer the questions:

1. Are these complaints formal / informal? What makes you think so?
2. Is the language used in the complaints polite? Why?

3. What phrases will you use to make a complaint?

¢) Work in pairs and write down four possible endings to match the beginnings from

exercise a).

Bunpasa 17
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Merta: 32 1ONOMOI'00 3alIPOINIOHOBAHUX CUTYAIllil Ta BUBUEHUX PAHIIIE MOBJIEHHEBUX

MojieJiel, TPaKTUKYBAaTH BBIWIMBE BUPAKEHHS CKapryu Ta peakilii Ha Hel.

Tun: yMOBHO-KOMYHIKATUBHA, pELENTUBHO-NIPOJAYKTUBHA, NPUHOM  «HATOBII»
(mingling).

Incrpykmisi: @) Make two circles facing each other. Each of you now gets a card with
a problem. Make a complaint in the most polite manner and your partner’s task is to

politely accept a complaint and offer a possible solution. Change when you are done.

IIpobaemu:

— Your neighbors are listening to loud music.

— You've been waiting for service for 10 minutes already.

— The taxi driver drives too fast! You're really scared!

— The Internet connection is incredibly slow.

— The student is late to the class.

— The cashier gave has just give you wrong change.

— It is too stuffy in the room!

— You are dining out! Suddenly you see a fly in your soup!

— You are in the fitting room. The shop-assistant brought you M-size and you
asked for L.

— You are sitting in the library and it’s too dark inside!

— You are waiting for the bus and two men are smoking near you! It makes you
cough.

— You bought a pair of trousers, but they ripped.

KEYS (MOXHB1 BUPIIIICHHS )
— Ask neighbors to turn music down / call the police if necessary.

— Politely ask the worker to hurry up / come the other day.

— Slow down / change the transport.
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— Check the network / call the provider / change the computer.
— Arrive earlier and don’t disturb others!

— Return back and show the receipt / ask to count again.

— Open the window / turn on the fan.

— Ask for a new bowl.

— Bring the correct size / address another shop-assistant.

— Switch on the light / sit near the window.

— Ask the men to move a little or do it yourself.

— Change the trousers / ask for a new pair / ask for refund.

b) Since you’ve tried to make complaints and listened to your groupmates, comment
on your use of language? Was it polite? Why? What did you change to make them

sound polite?

2.2.2.2. TI'pynma BnpaB aiasi (opMyBaHHsSI cTpaTerii  BHpPaKeHHS
KoMYHikaTUBHOI yHkuii «IIpoxanus»
Tema «IIpodeciiina nisgabHICTH)

Bnpasa 18

MeTa: HaBUMTH CTYACHTIB IOMIYaTH Ta aHAII3yBaTH IIpaBUJIbHE/HENIPABUIIbHE

BHUpPaXEHHS KOMYHIKATUBHOI (PYHKIII «[IPOXaHHSI» B aBTCHTUYHOMY BifeomMaTepiaii

Tun: yMOBHO-KOMYHIKAaTHBHA, PEIENTUBHO-PENPONYKTUBHA, TEPETys Bifeo «0e3

3BYKYY.

IncTpykuisi: @) Watch the video with the sound off first. Guess what is happening

and share your predictions [76].

b) A little hint — the video is called «A boss from hell». You will watch it again; this

time the sound is on. See whether your predictions have been true.
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1. Who are the people and why do the quarrel?
2. Who is to blame about the situation? Who is right?

3. What do you think about the boss’s request and tone?

¢) Watch the moment where the boss is making a request to his subordinate. Do you

think it is an appropriate way to do it? Why/Why not?

Bnpaga 19
Merta: mpakTUKyBaTH BHUKOPUCTAHHS JICKCHUHUX 3aC00iB BHUPAKEHHS BBIWIMBOTO

«IIpoxaHHs» Ta peakuii-BiIMOBIIEH.
Tun: HeKOMyHIKaTUBHA, PELIEITUBHO-PENIPOIYKTUBHA, HA 3aIIOBHEHHSI MPOIYCKIB.

Incrpykmisi: Read the dialogues and fill in the gaps with the appropriate

expressions.

Would you mind if I / Don’t worry!/ D’ oh, sorry!/ Could you switch off / Will you
make it / Thank you very much! / Never mind! / Is it alright if I / Would you be so

kind as to / Sure!

1. a) Mickey!!! the sound of your phone! It’s
driving
me crazy, I can’t focus on my work!
b) Is it okay now?
a) Yeah, thanks!
2. a) I’'m terribly sorry, left earlier today?!
b) Well, !' Tdon’t think it’s a problem.

a) Awesome, thanks!

3. a) Sarah, inform the accountant that [ haven’t got

my salary yet! That’s kind of urgent, I have my wallet empty...

b) Oh my, of course! do it after lunch ??
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¢) That’1l do, !

4. a) Miss Cortney, is the contract ready?

b) Uh-uuh, I apologize! It’s just flown out of my head...
a) | see, I Will you make it till afternoon, please?
b) Yeah, , L will.
KEYS: 1. a) Could you switch off; b) D ok sorry! 2. @) Would you mind; b) don 't

worry. 3. Would you be so kind as to; b) Is it alright if I.. 4. a) Never mind!; b) sure.

Bnpaga 20
Meta: poO3MVISIHYTH JOJATKOBI LUISIXM BHUPAKEHHS KOMYHIKATHMBHOI —(QYHKIIT
(MPOXaHHS» Ta MOXJIMBI pPEAKTHBHI PEIUIIKM, BUKOPUCTOBYIOUU MPUKOM

BCTAHOBJICHHS BIJIMOBITHOCTI, YKJIaJIaHHS J1aJIOTIYHUX €THOCTEH.

Tum: YMOBHO-KOMyHiKaTI/IBHa, PCUOCIITUBHO-PCIIPOAYKTUBHA, HA BCTAHOBJICHHA

BIJIITIOBIJHOCTI.

Incrpykmisi: Match the requests with their responses.

a. Can | have a morning report? 1. You’d better inform the boss!

b. Isitalrightif I missaworking day? 2. Do please! Ehm..actually my
workplace is just near the

c. Could you look through the window.
statistics? I’m not able to find the
mistake anywhere! 3. Sure, it’s on the shelf near the
secretary.

d. Do you mind if I have my pen
back? 4. Not a problem, help yourself!

e. Could you move faster, please? 5. ’'m a bit busy, sorry. Ask George
we’re in a hurry! to pick up.

f. Would you mind if | switched on 6. Well, all right! I just thought
the light? we’re not!

7. Oh, sorry, here you are.
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g. Is it okay for you to answer the
phone call? 8. Yeah, when I’ve a spare minute.

h. Please, could you possibly share a
snack with me?

KEYS: 1B, 2F, 3A, 4H, 5G, 6E, 7D, 8C.

Bnpaga 21
Meta: mnpakTHKyBaTH 3aCTOCYBaHHS JIEKCMYHUX 3ac00iB /i1 BHpPaXKEHHS

KOMYHIKaTUBHOI PpyHKIiT «IIpoxaHHs» Ta peaKTUBHUX PEIUIIK Y MOBJIECHHI.
Tun: yMOBHO-KOMYHIKaTHUBHA, IPOAYKTHUBHA, HA CTBOPEHHS MIKPO/11aJIOT1B.

Incrpykuisn: Read the situations below and together with your partner act out

making requests and giving responses.

a. Your colleague has left without letting you know. The boss requires his pile of
documents right now.

b. Your boss has reduced the salary this month, but you have to pay for the rent.

c. A co-worker has an irritating habit of speaking too loud and you cannot bearit.

d. You are a newcomer, who is anxious about the first day at work. Ask for help!

e. You are late for the party, but still have some deals at work. Ask your colleague
to help.

f. A co-worker insists on continuing the work, but you are starving hungry.

g. Your subordinate keeps taking staff’s products from the fridge.

h. You need a little break, because you feel extremely worn-out. Talk to the

superior.

Bnpagsa 22
MeTa: mpakTUKyBaTH BUCJIOBIIOBaHHS KOMyHIKaTUBHOT QyHKIIIT «[IpoxaHHs» Ha piBHI

Jiajory B Oopi Ha pOJIbOBI KApPTKHU.



Tun: yMOBHO-KOMYHIKaTUBHA, PELIEITUBHO-TIPOIYKTUBHA, POJIOBA I'pa.
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Imcrpykmisi: You are all workers from one company, but of different positions. The

cards you get contain a) what you have and need to give out to your peers; b) what

you need to look for and can get from your groupmates. Walk around the classroom

and use the expressions to politely ask for each thing. When you get it, tick it on the

card.

Card 1. Could you do me a favor?

Walk around the classroom and look for the things

you need. Share the ones you are asked for.

You are a secretary.

You have:

= all the stationery (markers,
pencils, paper, scissors,
etc.);

= a printing machine;

= the keys from all rooms;

= electronic copies of all
documents.

You:

Tick!

need to resend the company’s plans
for future to potential business
partners;

need an advertisement for a client;
look for Mrs. Miller’s resume;

are thirsty;
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Card 2. Could you do me a favor?

Walk around the classroom and look for the things you
need. Share the ones you are asked for.

You are an accountant.

You have: You: Tick!
= all the information about " should review the company’s biggest
salaries; projects of recent years;
" g company’s budget, = need to look at the next step in the
= all statistics; company’s plan;
= the closest forecasts of the » must print the report as soon as possible;
company’s development. » need to switch on the fan, it’s too stuffy!
Card 3. Could you do me a favor?

Walk around the classroom and look for the things
you need. Share the ones you are asked for.

You are a principal.

You have: You: Tick!
= personal information of all " need to look at the company’s
workers and their income;
contracts; = spilled the coffee on the floor;
» aplan of further actions; » have to look through the electronic
" g company’s stamp. base;
» should present overtime pay and a
certificate for the best worker.
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Walk around the classroom and look for the
things you need. Share the ones you are asked

for.

You have:

= booklets, posters and
brochures;

= certificates for workers
and clients;

= the main phone of the
company;

= the archive of the
company.

Tick!

should get the statistics in order to
post the progress on the website;
need many colorful pencils for the
poster;

have broken a plate with your lunch;
require a signature and a stamp for
the certificates.

Walk around the classroom and look for the
things you need. Share the ones you are asked

for.
You have: You: Tick!
= cleaning » need the extension of your contract;
equipment/products; = cannot get into the staffroom;
= afan remote control; » 9ot less money than you'd expected;
= a coffee machine; = need to make a phone call and order
= tableware. new equipment.
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2.3. I'pyna BnpaB AJ111 HaBYaHH AL10BOI cniBOecian

Jlana rpyna BrpaB B koHTekcTi Temu «\Working life» opienToBana Ha HaBUaHHS
JaJIOrYHOTO0 MOBJIEHHS 3 ypaXyBaHHSM (PYHKI[IOHAJIBHOTO MIAXOAY, € CTyAECHTaM
MPOIOHYEThCS BUKOHATHU Cepiio BIpaB mia Ha3Boro «How to nail a job interview», sika
Mae Ha METI HaBYaHHS peaii3alii BIANOBIAHUX  KOMYHIKATUBHUX ()YHKIIIH.
[lapanensHo BOpaBU 3HAHOMIIATH 13 MPAaBUJIAMH €TUKETY MPOBEACHHS chiBOecinu,
OPUMHITUMHU Y CYCHUIbCTBI HOCIiB MOBHU. YacTo CHIBPO3MOBHUKH BiIIMOBISIFOTHCS
HaJaTH TOCIAyry abo JOMOMOITH, SIKIIO JO HUX HEBBIWIMBO 3BEPTAOThCA abo
HENPAaBWIBHO BUCIOBIIOIOTH MpoxaHHsA. OTKe CTyAeHTH NOBUHHI OyTH OO13HaHI 3
COITIOKYJIBTYPUHHMHU  OCOOJIMBOCTSIMU  TIOBEJIHKM HOCIIB MOBH Yy TI€BHHX
KOMYHIKQTUBHUX CHUTYaIlisIX Ta yMITH AOOMpPATH BIATOBIAHI JIEKCUYHI OJUHMII Ta

rpaMaTUyHi CTPYKTYpPH.

HaBenena Hwkue rpymna BOpaB Mpu3HadeHa s (QOpMyBaHHS B CTYICHTIB
MEBHUX BMiHb Ta HABUYOK 3/ YCHIITHOTO MPOXOJKEHHS JIJIOBOI CITIBOSCIH.
Po3poOKky yMOBHO MOKHA MOMIIATH Ha /Bl YaCTHHH — O3HAHOMIICHHS 3 MpaBHJIAMH
MOBEJIHKM ITiI Yac AiI0BOi cmiBOecigu Ta BIAOIp MOBJIEHHEBUX 3aco0iB. Jlanui
KOMIUIEKC 3a0e3neuye popMyBaHHS YMIHHS aHaJIi3yBaTH KOMYHIKaTHUBHI CUTYaIllii, B
SKUX JEMOHCTPYIOTHCS THIH JIOPEYHOI/HEAOPEUHOT MTOBEIIHKY 1, SIK pe3yJbTaT, BUOIP
BIJIMOBIIHUX CTpaTeriii Ijisg TOro, MmI00 po3MoYaTH, IATPUMATH Ta 3aBEPIINTH
PO3MOBY, 3alUTaTH Ta HajgaTH 1HGOPMAIIiO, CIIPABUTH TapHE MepIie BPAKCHHS Ha
poOoTonaBis. BripaBu 1i€i rpynu Takok CpsSMOBaHI HAa HABYaHHS peajizailii TaKux
MOBJICHHEBUX (YHKITINH, SK 3alMUT Ta TMOBiIOMJEHHS iH(opmarlii, 3roga/He3roga

[IUISIXOM BUKOPHUCTAHHS JIIHTBICTHYHUX 3aC001B, K1 HaJIeXaTh 10 AUIOBOTO CTHIIIO.

Yacruna 1. Beryn

Bunpaga 23
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Meta: 03HailOMUTH CTYACHTIB 3 JIEKCHKOIO, IO OyJIe BUKOPHCTOBYBATHUCS B
MOJAJIBUINX 3aBAAHHAX; MPOSCHUTU 3HAYEHHS CJIIB Ta iX MICIIE€ B KOHTEKCTI TEMHU.
Tun BpaBu: HEKOMYHIKaTHBHA, PELIETITUBHA, HA BCTAHOBJICHHS B1JIMOBITHOCTI.

Incrpykuis: a) Look at the worksheet. Match the pictures with the words below.

Jab Application
Piewrn oo g bl s e Formn Belioss e spp'y 1o epme i wih
o
B | &b g L .
N YNl ACADEMY INHS
B P B Inspirirg Fulures | Infarming Careers United I.inCO“'IS!'IiI;E
Ryolyiey fer P ion - Recently left school or college? Ha:'-f.’:';’:.:
Want to take your first step into a career in health?
NURSING CADET APPRENTICE VACANCIES

Wiith vacancies at Lincoin, GraniBans and Basion Hospilals, sur Nursing Cadets will recais ull
training ard support, warking alongside cur Heslthears Suppor staff and R egstored Murses

Cadets will undertake week lowards the Healheare Support Werker
qualtization whilsf Baing amploye by Be T on g 12mih fieed barm
corfract, Mational Minimum Wage,

To apply. go to: www.jobs.nheuk
Lok padas pivea 357-LN-65-18

d) ate: 28 Augin 2018 _Annmdq:!

1. interview
2. shake hands
3. advert

4. application form

KEYS: 1B, 2C, 3D, 4A.
b) Explain the meaning of the words. What must be the order of these pictures

according to a job interview procedure?
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Bnpaga 24

Meta: 03HalOMUTH 3 MpaBUIaMU HEBEpOATbHOI KOMYHIKallli, HABYUUTU NPABUIBHO
BUKOHYBATHU KECT PYKOCTUCKAHHS.

Incrpykmisi: @) Stand up and give a firm handshake to the partner next to you. Walk
around the classroom and give other students ‘perfect’ firm handshakes. See
whether the procedure goes right. If yes, continue the conversation with any ‘Small
Talk’ topic you like.

b) Make two lines facing each other. Speak on the question “Why is it important to
create a good first impression?”. Make a step left after a minute of talking and swap

a partner.
Yactuua 2. Dos or Don’ts?
Bnpaga 25

Mera: IMPOACHUTH KJIIOUOBI CJIOBa J0 TCMHU,; 3a JOIIOMOI'OIO HpHﬁOMy «MO3KOBOTO

MTYPMY», TOJIUTATHCS 1IEIMHU 100 MOKJIMBUX NMPUYXH HEBJIAY ITiJ1 Yac CIiBOeCiIH.

Tun BHpaBM: yMOBHO-KOMYHIKATHBHA, PELENTUBHO-TIPOAYKTHBHA, «MO3KOBHUM
HITYPM.

Iucrpykuisi: Let’s clarify the words «Fail» and «Nail». What can make you fail an
interview? Brainstorm your ideas! Write your ideas down in the bubbles below. Keep

filling it in while working with further materials.
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Bunpagsa 26

MeTta: po3BUHYTH YMIHHS CIIPUIMaHHS Ha CJIyX MOpayd CTOCOBHO MOBEAIHKH 1] Yac
IHTEPB’10; PO3BUTOK YMIHHS MPAIIOBATH «B KOMAHJI1»

Tun BnpaBM: YMOBHO-KOMYHIKAaTHBHA, PEUENTUBHA, ayJIIOBaHHSA 3 PO3YMIHHSAM
OCHOBHOT'O 3MICTY

Incrpykmisi: a) Get your headphones ready! You will hear different recordings

about a preparation for a job interview. Listen to the one you get and take notes [74].

b) Get into groups of four where everybody has listened to different recordings. Share

the tips you have heard and fill in the other bubbles.

Bnpaga 27

Meta: po3BUHYTHM YyMIHHSI ayJlilOBaHHSA 3 OJIEP’KaHHAM KOHKPETHOi iH(opmarlii;
IpOAaHATI3yBaTHU MOMUJIKHU B TTOBEIII, IPEC-KOIY, 0 OyJIM IOMYIIEH] CIIIKEPaMHU.
Tun BnpaBu: yMOBHO-KOMYHIKaTUBHA, PELENITUBHO-PENPOAYKTUBHA, HA 3aII0BHEHHS
iHbOpMAaIITHUX TPOTaIuH y TabIHUIIi.

IncTpykuis:

a) Watch the example of the job interview and write down the questions of the
employer. Are these questions appropriate? Do the answers correspond? How has

the interview gone in general? [79]

b) Watch the video again and fill in the grid with main mistakes of the interviewee,

following the example below. Share your findings with the class.

Mistakes

= Inappropriate outfit

» Speaking casually

Bunpasa 28
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MeTta: pO3BUHYTH HaBUYKH KPUTHYHOTO MMCIIEHHS, aHAII3yBaTH OCOOHUCTI SKOCTI,
HEOOX1H1 MpaliBHUKAM JJIsl YCHIIIHOT POOOTH.

Tun BipaBu: yMOBHO-KOMYHIKaTHUBHA, IPOAYKTHBHA, HA YIOPSIKYBaHHS.
Incrpykuis: a) On the card below there are 10 personal traits which are considered
as ‘must-have’ for each employee. Work with a partner and order them in the order

of importance, where 1 is the most important and 10 — the least important.

1. Team-oriented Lo,
2. Flexible 2
3. Determined K
4. Problem-solving skills 4 i,
5. Ambitious S
6. Adaptable 0. o
7. Strong work ethic T
8. Communicative S
9. Creative R
10. Enthusiastic 10, oo

b) Work in groups of four. Read aloud your order of personal traits. Analyze each

other’s list and provide arguments why the traits are important.

c¢) Define the traits you already have and the ones you would like to develop. Share

with the class!

Yacrtuna 3. Making requests

Bunpaga 29
MeTa: HaBYMTH JIGKCUYHO MPABUJIBHO Ta BBIWIMBO BUPA3UTH (PYHKIIIO 3amUTy
iHpopMmarrii.
Tun  BOpaBu:  yMOBHO-KOMYHIKATHBHA,  PEUENTUBHO-PENPOAYKTHMBHA,  Ha

YHOOPSIAKYBAaHHS Ta PO3MI3HABAHHSI, HA TEHEPALIIIO 1JIEH.
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Incrpykuis: a) Put the words below into the correct order.

1. to / nice / Good / meet / you. / morning /

2. tell / please? / Would / about / me / yourself / you /

3. I/ about / your previous / Could / you / job? / ask/

4. you? / looking / the second year / aren’t / for / apprentice / You're /

5. the skills / you / Would / to our business? / about / telling / could bring / you
/ mind

6. if / any / 1 / have / questions. / wonder / you

7. would be / if / when / I / tell / grateful / you / can start. / could / me /

8. a pleasure / Great / with /it’s / communicate / you!/to /

KEYS:
1. Good morning, nice to meet you!
2. Would you tell me about yourself, please?
3. Could I ask about your previous job?
4. You're looking for the second year apprentice, aren’t you?
5. Would you mind telling about the skills you could bring to our business?
6. | wonder if you have any questions.
7. 1 would be grateful if you could tell me when | can start.
8. Great, it’s a pleasure to communicate with you!
b) Circle the expressions that make these sentences polite. Brainstorm any other

expressions you remember and write them on the board.

Bunpasa 30

Meta: HaBuuTH 100upaTu (paszu AJis 3a1MCHeHHs (YHKIIT IHTEPB 10.
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Tun BHpaBW: HEKOMYHIKATHBHA, PEUENTUBHO-PENPOAYKTHBHA, Ha 3allOBHEHHS

MPOITYCKIB.

Incrpykuis: a) Use the sentences from 26.1.a) to complete the conversation.

Interviewer: Hi, you must be Nathan.

Nathan: . Ehhm, mum, it’s in here. Can you just

wait?
I: Have a seat!
N: Ah, alright... aahh... well, I mean I finished high school and then I've just

been in like traveling.
I: Okay...,
N: Well, I sort of need to leave that job. The owner is pretty annoying, he said

he didn’t need me anymore.

I: Okay, great! So, um, what can you tell me about the extra staffs plumbing
business?

N: I mean, well, I know you do plumbing, obviously...., sooo, yeah...

I: Well, okay,

N: Actually, I, well, I think I've passed all of my units, so those skills I'd be
bringing.

I: Is there anything you want to ask about working in our business?

N:

I: We’'ll let you know.
N:

I: Thanks for coming, Nathan.

KEYS:

N: Good morning, nice to meet you!
I: Would you tell me about yourself, please?

I: Could I ask about your previous job?
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I: Would you mind telling about the skills you could bring to our business?

7. I would be grateful if you could tell me when | can start.

8. Great, it’s a pleasure to communicate with you!
b) Does the dialogue sound good now? Work in pairs and review the conversation
one more time. Add, delete or change what you think is necessary to make it a

successful job interview.

Bnpaga 31. Preparing a party

Meta: TpeHyBaTH BHUpaKeHHA (QYHKUII 3anuTy iHGopmMalii Ta KOPEKTHHX
CXBAJIbHUX/HECXBAJBHUX PEaKI1i-BIANOBIAEH; PO3BUBATU J1aJIOT1UHE MOBJIEHHS B
poJbOBiH Tpi «Opraxizallisi BEUipKu».

Tun BmpaBHM: yMOBHO-KOMYHIKAaTHBHA, PEIENTHUBHO-TIPOAYKTHBHA, HA 3allOBHEHHS
TaOIMIll, POJIbOBA-TpA.

Incrpykmisi: a) With the expressions of polite requests being successfully reviewed,
it is time to focus on the correct reactions. Look at the table of possible replies below

and add some more alternatives.

ACCEPTANCE REJECTION
1. Sure, no problem... 1. I'm afraid I can't...
2. I'll see what I can do... 2. No thanks...
3. Yes, please. I’d like to... 3.No,'msorry I ...
4. ... 4. ...

b) Your company wants to organize a fabulous party. Work in groups of four other
employees and discuss the points below. Suggest your ideas about the place, time,

food, etc. Use polite requests and respond accordingly.

1. Where will we celebrate?

2. When will we celebrate? 2. ...
3. What will we eat? 3. ..
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4. What will we drink?

5. What kind of music will we listen to?

4
5

6. How should we entertain the others? 6. ...
7

7. Other suggestions?

c) Take your list agreed upon by all members of the group. Walk around the

classroom and find the people, who will be responsible for the duties.

TO DO COLLEAGU
E’S NAME
1. Where? .
2. When? .
3. Food .
4. Beverages .
5. Music .
6. Entertainment .
7. Other ideas .
Yacrtuna 4. Asking and giving personal data
Bnpasa 32
Merta: TpeHyBaTH BUpaKeHHs (DYHKIlIT MmoBimoMIIeHHS 1H(OpMaIii mij 4ac JiI0BOi
crniBOecian
Tun BIIPaBH: YMOBHO-KOMYHIKaTHBHA, PELENTUBHO-TIPOYKTUBHA, Ha
IIepCOHAITI3AIIIIO.

IncTpykuisi: a) Read the questions. Think about two or three more questions that

might be asked during a job interview and add them to the list.

|

. What is your name/surname?

2. How would you describe yourself?

. Where do you see yourself in 5 years?

o & w
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b) Work in pairs and ask each other the questions from 28 a). Take notes of your

partners’ answers.

Answers

I would like to talk about ....

He /She is ...

In 5 years he / she will ....

c) Tell the rest of your groupmates about your partner. Be ready to ask and answer

questions about other students.

Bnpaga 33

Merta: mpaktukyBatd (YHKI[Ii TTOBIIOMJICEHHS Ta 3amuTy iHdopMallii, po3BUBATH

HaBUYKH Cl'IiJIKYBaHH}I.

Tun BnpaBH: YMOBHO-KOMYHIKaTHBHA, PEIENTUBHO-IPOAYKTHBHA, «Find someone

who...»

Incrpykmis: @) Walk around the classroom and find the people who have done

anything from the list below. Write down the name of a person who gives a positive

answer.

Find someone who...

Name

has never been on a job interview.

was fired.

hates handshaking.

does not like to introduce himself/herself.

has already got the job of his/her dream.

failed a job interview several times.
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had a part-time job last summer.

Is looking for a job at present.

b) Sit in the circle. Let us see what you have found out about one another. One by

one go down the list and mention the students’ names. Ask for details if necessary.

Bnpaga 34

MeTta: TpeHyBaTH BHUpaK€HHA (yHKIIT MOBiIOMIIEHHS 1H(pOpMaIlli 32 JOMOMOTOI0
BiJICO-TIPE3CHTAIlli; HABYUTH aHATI3yBaTU Ta OI[IHIOBATU BepOAIbHY Ta HEBEpOAbHY
NOBEIIHKY 1HIIHUX CTYJICHTIB.

Tun BnpaBu: yMOBHO-KOMYHIKaTHBHA, MPOAYKTHBHA.

Incrpykmisn: You are an applicant, who wants to get a job in Starbucks. Shoot a 1-

minute video, where you advertise yourself as a good worker. Follow the bullet

points.
Bullet points
— Appropriate introduction — Behavior(enthusiasm/ignorance)
— OQutfit (smart/casual) — Preparation (confident/insecure)
— Language (formal/informal) — Why are you better than others?

Upload your video to the Facebook group [75] and wait for the Starbucks’ feedback.

b) Comment on all the potential employees’ videos you get, following the bullet

points. See whether the requirements are covered.

C) Rate the best candidate’s video and welcome a new member of a team.

Yacruna 5. Agreement & Disagreement
Bnpagsa 35
MeTta: TpeHyBaTH (YHKIIFO BHPAXEHHS 3rOJM Ta HE3TOJIM 3a JOIMOMOTOIO TOJaHUX

HHIKYC BIIpaB.
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Tun  BOpaBM:  yMOBHO-KOMYHIKaTHUBHA,  pPELENTTUBHO-PENPOAYKTHBHA,  Ha
IrpynyBaHHS.
Incrpykmisi: &) Put the expressions below into 3 categories. Assign the names for

these categories.

— | completely absolutely agree with — | simply must agree with that.

you. — | can agree with that only with
— Well, you could be right. reservations.
— That’s exactly what I think. — Itis only partly true that...
— | have my own thoughts about that. | — | am of a different opinion because ..
— | (very much) doubt whether... — | cannot share this view.
— Itis not as simple as it seems. — | am of the same opinion.

— I agree with you in principle, but...

KEYS:

1) Agreement (1 completely agree with you, That’s exactly what I think; I simply must

agree with that; |1 am of the same opinion)

2) Partial agreement (Well, you could be right; I can agree with that only with

reservations; It is only partly true that; | agree with you in principle but..)

3) Disagreement (I have my own thoughts about that; I (very much) doubt whether; It’s

not as simple as it seems; | am of different opinion because..; | cannot share this view.)

b) Read the statements and then go to the corners with the «Agree», «Disagree» or

«Not sure». Provide your arguments for your agreement / disagreement.

— Businesses should hire employees for their entire lives.

— Only people who earn a lot of money are successful.

Yactuna 6. Role-play it!
Bunpasa 36
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Merta: TpeHyBaTH (PYHKIIIIO BUPAXKCHHS 3rOJM Ta HE3TOAU 3a JIOMOMOTOI0 MOJAaHUX
HIDKYEC BIIPaB.

Tun BpaBu: yMOBHO-KOMYHIKaTHBHA, IPOAYKTHUBHA, POJIbOBA-Tpa.

Incrpykmisi: @) Get into two groups — the employers and the jobseekers. Work
together and think about the questions you need to ask or might be asked on a job

interview. Write them down on the slips of paper.

b) Stick the papers to the board; think what can be added. Discuss together with the

class!

¢) Study the advert below. Work in pairs and role play a job interview. Employers,
watch the criteria and ask for the necessary information using the previously made
questions. Jobseekers, get profiles, telling about your job experience. Be ready to

reply to all questions and provide a good first impression.

d) After the interview with both types of jobseekers, who do you think is a better
candidate for this position? Why?

GREAT YARMOUTH
PRIMARY ACADEMY

Graduate Trainee Teacher (school = based)

Salary: Unqualified Teacher Scale (School direct and salaried)
Full time: Starting in September 2015

We are seeking to appoint a professional, reflective and enthusiastic graduate to join our outstanding
team at Great Yarmouth Primary Academy, and for Inspiration Trust. This 15 an excting, yet
incredibly challenging opportunity which will enable the successful applicant to gain Qualified
Teacher Status whilst working fulltime.

We are looking for passionate candidates who are committed to our mission and core values of: high
expectations, no excuses, always learming and positivity.

The following are essential and will be asked for at the interview stage:

5 GCSEs including Maths, English and Science (grade C or above),
BA/BSc/Bed Degree

Experience of 2 or more schools and teaching experience,

Broad knowledge of the Mational Curriculum,

& & & @

~lie= = are required to attend our Tr~‘~ee Teacher Open By o™ it'adnesday

i
i
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Card 1.

You’ve got a BA degree in linguistics and have been working as a teacher for
5 years in Glasgow School of Art. You also have all the necessary certificates
admitting the level of your knowledge and skills. You are always open for new
experiments and ideas in teaching and famous for successful projects. Now and
then, you take part in different conferences which can stimulate your

professional development.

Card 2.

You’ve graduated the University of Houston and got a BS degree in teaching.
Besides, you can provide additional certificates of completed courses. Despite
the fact you have only 3 years’ experience, you have already worked with
different learners in two schools. You left the first job, because of moving to
another city and the second did not give you time for self-development. You’re

known for being an easy-going person and an enthusiastic worker.

Yacrtuna 7. Feedback
Mera: migcymyBaTH BUBUYEHHMH Marepiall, oOroBoputH e€(EeKTHBHICTh aaHOI cepii
BITPaB IPH ITIATOTOBIII /IO AUIOBOI CITIBOECIIH.
Tun BpaBu: yMOBHO-KOMYHIKaTUBHA, MPOAYKTHBHA, HA OOTOBOPEHHS.
IncTpykuisi: Do you think you are ready for a job interview now? What have you

learned? What skills did you develop? When can you use this knowledge?

2.4. TlpaktuyHa mnepeBipka e(QeKTHBHOCTI pPoO3p00JieHOI MeTOIUKH
HABYAHHSA XiaJJOriYHOro MOBJICHHSA

3 MeTol TepeBipKd €(EeKTHBHOCTI PO3POOJIEHOTO KOMIUIEKCY BIIpaB IS
HaBYaHHS J[1aJIOTTYHOTO MOBJICHHS OYyJIO MPOBEJICHO MPOOHE HABYAHHS JUIS CTYICHTIB

Ipyroro kypcy cnemiaibHocTi «Cepennsi ocBita. MoBa 1 jiTepaTypa (aHIICbKa)»
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(akynbTeTy 1HO3EMHUX MOB BIHHHMIIBKOTO J€p>KaBHOI'O MEAArOridyHOrO YHIBEPCUTETY
imeH1 M.Koirroouncskoro 3 22 BepecHsi o 10 xoBTHs 2020 poky. 3arajibHa KUIBKICTh
CTyHeHTIB B miarpymi 2AA1 — nBananuars. HaBuanHs yMOBHO OyJi0 MOJUIEHO HA B
etanu — 1) pobota 13 rpynor BOpas s (GOpMYBaHHS KOMIIEHCATOPHUX CTpaTerii
J1aJIOr1YHOTO0 MOBJICHHSI HA BUKOPHCTAHHS JIUCKYPCUBHUX MapKepiB; 2) poboTa Haj
PO3BHTKOM yMIHHS JIaJIOTIYHOTO MOBJICHHS B pamkax temu «How to nail a job
interview?». CTyneHTH NpaIoBald HaJ JBOMA TIPyIaMd BIpaB MapalieibHO B
koHTekcTi oauiel Temu «Working life». Tlepira yactiHa 6a3yBaiach Ha TPEHYBAJIbHUX
BIIpaBax JJisi 3aCTOCYBaHHS JUCKYPCHUBHUX MapKepiB B YCHOMY MOBIEHHI. [[pyra
YacTMHA BKJIIOYAJla TOKPOKOBE HABYAHHS MpaBWIBHIA MPOUEAYpl MPOXOKEHHS
JI0BOI CiBOECIN, BBIWIMBOTO BUPAKEHHS (PYHKI[IM B aHTTIIACHKIN MOBI Ta pO3BUTOK

KOMYHiKaTI/IBHI/IX HaBHYOK.

B ymoBax emigemionoriyHoi cuTyaiii BiIOyBaJOCh «3MilllaHE HABYAHHSI» -
CTYJICHTH YepryBajd HAaBYAaHHS B ayJWTOpPil Ta OHJAWH, BiIMOBIIHO, BHUKOHAHHSI
3aBJIaHb PO3POOJICHOI METOJUKHA TaKOX BHKOHYBAJIOCh B JBOX pEXUMax. BUTbIIICTh
TPEHYBAJIbHUX T4 KOMYHIKaTUBHHUX 3aBJaHb BUKOHYBAJIKCS B ayJIUTOPIi, A€ CTYJICHTH
MajJ¥ 3MOTYy MpalloBaTH B Tapax Ta Tpylax, aHali3yBaTH 3aBIaHHSA Ta IOCTIHHO
HaJaBaTH 3BOPOTHIM 3B 30K BUKJIQJa4eBl. 3aBJaHHS, 1[0 HE BUMArajid MOCTIHHOIO

KOHTPOJIIO 3 OOKY BUKJIaJa4a, BUKOHYBaBcs Ha matdopmi Google Classroom.

Etanu npoBeieHHs MPOOHOr0 HABYAHHA

Tabnuys 2.1.
Ne Mara KisnbkicTh HasBa erany
NpoBeAeHHS 3aHATH
1. 22.09.2020 1 JlilarHOCTHYHUY eTan

— TpoBeIeHHS BXimHOoro 3pi3y (miamor “Tell

about your current job”).
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2. 23.09.2020 [IpoOHe HaBUaHHS:
24.09.2020 — BUKOHAHHS cepli BOpaB At GOpMyBaHHS
25.09.2020 KOMYHIKaTUBHHUX CTpaTerii BUKOPUCTAHHS
29.09.2020 5 JUCKYPCUBHUX MapKepiB;
30.09.2020 — BMKOHAHHS TPYIIH BIIPaB Ha (OPMyBaHHS

YMIHb J11aJIOTTYHOTO MOBJICHHS;
— IligroroBka 0 AUIOBOI IpH

3. 01.10.2020 3aKJIFOYHUN eTall:

1 — TIPOBEACHHS 3aBEPIIAIBLHOTO 3pi3y — J1aJoT

«/limoBa cmiBOecina» 3 0OMIHOM POJICH.

4, 02.10.2020 Etan intepriperanii:
1 — KUIbKICHUH Ta SKICHUH aHalli3 OTpUMaHUX
pE3yNbTATIB;

— ¢dopMyJIOBaHHSI BUCHOBKIB.

Jiacnocmuunuii eman nipobHOro HaB4aHHs Oyio mpomeneHo 22.09.2020. 3
METOIO BHSBJICHHS PiBHS C(OOPMOBAHOCTI Y CTYICHTIB YMIHHS J11aJIOTTYHOTO MOBJICHHS
CTyJcHTaM OyJia 3aIporoHOBaHO BuciIoBUTHCA Ha Temy «Talk about your current job
or the job you want». Ha pgaHoMy erami BpaxOBYBajJOCsS BMIHHS CTY/ICHTIB
HiITPUMYBATH PO3MOBY, pearyBaTH Ha PEIUTIKM Ta 3allOBHIOBATH TAay3H Y BIACHOMY
MOBJICHHI 3a JIOIOMOTOI0 JHCKypcHBHHX MapkepiB — backchannels Ta fillers.
BiamoBigHO, OCHOBHUMH KPHUTEPISIMH IPH OI[IHIOBAHHI CTPATETiYHOI KOMIETEHINIT B
JaJIOTTYHOMY MOBJICHH1 OYJIHM KUTBKICHI — KUIBKICTh B)KUBaHUX 3allOBHIOBAYIB May3 Ta
xapaktepaux JIO (backchannels) B peaktuBHUX pertikax. Pe3yiapTatw BXiIHOTO

TECTyBaHHS HaBEJEHO B TaOIMII 2.2.

Pe3yjibTaTH BXiTHOTO TeCTYBAHHS
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Tabnuys 2.2.

BuxkopucraHHs JMCKYPCHBHHUX MapKepiB

No IL.L.b KiabkicThb Heads & | Phrasal | Ellipsis
backchannels & fillers Tails chunks

T

Pa3zom
5

Crynenrt 1

Crynent 2

Crynent 3

Crynent 4

Crynent 5

Crynent 6

Crynent 7

CryneHt 8

© o N o g &~ w N

Crynent 9

-
o

Crynent 10

-
=

Crynent 11

N N BN W N W N R o] wH
Wl P W O P W P W W NN MDD
g1l Wl N P W OO W o O] w o

ol O b O O O O O O O kL o
= N O | N O | P N O W k=

|
N

Crynent 12
Pazom 30

o O] O] O O O O O o o ol o o

N
(@]
a1
(o]

2 14

HaiiBumuii noxkazuuk — 13 Cepeaniii noka3HuK rpynu — 6
Hajiinnxunii nokasnuk — 3 3arajibHa KiJibKicTh MapkepiB — 72

B xoxi anamizy Oyiio BUSIBICHO TOYHY KUIBbKICTh BKuMBaHHs backchannels ta
fillers B moBnenni crymenriB. Pemra nmuckypcuBaux mapkepi (heads, tails, phrasal
chunks, ellipsis) maii>ke He HasBHI y MOBJICHHI CTy/eHTiB. HaBeneHa Hmxk4e Jiarpama

UTFOCTpY€ pe3yJIbTaTh BXITHOTO 3pi3y.

Jiarpama BXiIHOT0 TeCTYBaAHHS
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Puc 2.1.

60
50
40
30
20
10

BxinHuii 3pi3
® Backchannels & Fillers ®Heads & Tails Phrasal chunks  mEllipsis

3 yciei rpynu TECTOBAHUX JIMINE OJIHA CTYJAEHTKa MPOJIEMOHCTpyBaJia
BUKOPUCTAHHS Y MOBJIEHHI PI3HUX JUCKYPCUBHUX MapKepiB — 3arajoM TPUHALATH
BHpa3iB, 10 CAYTYBaJId PEaKIliIMH Ha CJI0Ba CIiBPO3MOBHHUKA Ta 3aIIOBHIOBAIIH TAy3H
y BJIaCHOMY MOBJIEHHI. PemTa cTyneHTIB Maja HHM3bKHI TOKa3HUK 3aCTOCYBAaHHS
JTUCKYPCUBHUX MapKepiB, IO KOJHMBAETHCS Bl TPhOX JO CEMU 3a KUIBKICTIO Ta
CBIIUYMTH PO HEJOCTATHIH piBeHb 0013HAHOCTI B daHik Temi. Cepea AUCKYPCUBHHX
MapKepiB, sAKi OyJM BUKOPUCTaHI, HaWOUIbIN yacTo 3ragyBanuck — Really?, | see, You
know (backchannels) ta Err, Oh, Well (fillers). B xoxi anami3y aianoris, MoxHa 0yJ0
YiTKO MPOCIIINTH, 110 CTYACHTH JIUIIIEC OOMIHIOBAJIUCS PEIUIIKAMU, B OCHOBHOMY BOHH
amneNIoBaIN JI0 CXeMH 3anumawnHs / 6i0nosiob, B TOW 4ac SK peakilii Ha BIAMOBii
napTHepiB OyiM MiHIMaJIbHI, a caMi MOJEIN PEeUYeHb — 3aHaaTO (OopMaJTbHUMHU Ta

«CKHHW>XHHMMH).

B ycuiit Gecimi Oyno 3’sCOBaHO, BCl CTYAEHTH MAalOTh YITKE PO3YMIHHS
HEOOXITHOCTI BHKOPHUCTAHHS MapKepiB MHUCKYpCy Ta iX MO3UTUBHHUM BIUIMB Ha

MOBJICHHSI, aJIe HE BC1 3HAIOTH SIK 1 KOJIM X JOPEYHO BUKOPHUCTOBYBATH B MOBJICHHI.
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TakuMm ynHOM, OynM BU3HAYEH1 LIl JUIsl HACTYIHOrO eTany. BUKOHaHHS rpynu
BIIPAaB Ha aBTOMATH3allll0 BKMBAHHS JHUCKYPCUBHHUX MapKepiB B YCHOMY MOBJICHHI,

MaJjio Ha MET1 HACTYyMHI LIi:

— HABYMUTHUCH PO3MI3HABATH IUCKYPCUBHI MapKepH Y MOBJIEHHI HOCIiB, BUBHAUYUTHU
iX TOJIOBH1 (PyHKIIIT;

— MpoaHaNi3yBaTU MapKepH, Kl CTYIAEHTH B)XXE€ BHUKOPHUCTOBYIOTH y BIIACHOMY
MOBJICHHI, @ TakKO0X O3HAaWOMUTH iX 3 IHIIMMU pI3HOBHIAMH, a came
backchannels, fillers, heads, tails, phrasal chunks, ellipsis ta ix micuem i
3HAYEHHSAM B YCHOMY MOBJICHHI;

— TMPaKTHUKYyBaTH BUKOPUCTAaHHS MapKepiB AUCKYpCY B YCHOMY MOBJIEHHI 3a

AOIIOMOT OO0 TPCHYBAJIbHUX BIIPAB Ta JOAATKOBUX ayzlio— Ta Bi}lCOMaTepiaﬂiB.

Ha erami <¢opmyBaHHsS yMIiHHA [JIaJIOTIYHOTO MOBJIEHHS  Bi110YBajocCh
HpOBEACHHS IHTEPB’I0 MO MpHitoMy Ha pobdoty, «How to nail a job interview?»,

T'OJIOBHUMH 3aBAaHHAMHA SIKOI'O 6y.]'II/I TaKi:

— TpOaHAII3yBaTU THUIHM JIOPEYHOI/HETOPEUYHOI TMOBEMIHKMA ITi Yac JiJI0BOi
criBOecinm; chopMyBaT OCOOMCTHUH TIIaH Jii;

— HaBYUTHCHh NPABWIBHO pPO3MOYATH, WIATPUMATH Ta 3aBEPUIUTH PO3MOBY,
3amuTaTH Ta HajgaTd iHGOpMaIlio, CIpPAaBUTH TapHE Mepile BpaKEeHHS Ha
poboToaaBIis;

— TpEeHyBaTH BHUPAKEHHS KOMYHIKATMBHUX (YHKI[IM, TakuxX SK 3aluT Ta
NOBIMOMJICHHS 1HGOpMAIlii, NpOXaHHSA, 3roJa/He3roja, M0 JOIMOMOXYTh
AKTHBI3yBaTH JICKCUYHI OJTMHUIIL JIITIOBOTO CTUJIIO;

— B3ATH Y4acTh B JUIOBiH cmiBOeci/i BiJl iMEHI 1HTEpB IOepa Ta MPETEHCHTa Ha

poboue Micrie.

Ilpoone naguanna Npoxoauiio Ha MaTepiaji po3po0IEHOr0 KOMIUIEKCY BIIPaB.

CTyneHTH BUKOHYBAJIM KOMIUIEKC BIIPaB, 1110 00’ €IHaHUI OJIHi€I0 TeMoro «How to nail
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a job interview?» Ta minsmu: 1. mpakTHKyBaTH BXXUBAHHS JUCKYPCHBHUX MapKepiB B
YCHOMY MOBJICHHI; 2) PO3IJISHYTH aJTOPUTM MPOXOJKEHHS III0BOI crmiBOeciiu 13
BpaxyBaHHIM KOMYHIKaTUBHMX (yHKLINA. ['pyna Bopas s TIATOTOBKU A0 CIIBOECiIn
COpsiMOBaHa Ha IOKPOKOBE O3HAMOMIIEHHS 3 MpaBWIAMH MIPOXOKEHHS I1JI0BOI
ciniBoeciau. I'pyma MICTUTh MIATEMH, KOXKHA 3 SIKUX Ma€ CBO€ CIPSAMYBAaHHS —
O3HAHOMJIEHHS 3 IIpaBUJIAMH MOBEJIHKH 1]l Yac criBOeciin, GopMyBaHHS JEKCUYHOI
Ta rpaMaTUYHOI KOMIIETEHII11. 3rajlani Ul peani3yloThCs IMiJl Yac BUKOHAHHS BIIPaB:
PEIENTUBHUX, MPOAYKTUBHUX Ta PEIENTHBHO-PETNPONYKTUBHUX, PEIENTHBHO-
NPOAYKTUBHUX, HEKOMYHIKATUBHHX, yMOBHO-KOMYHIKaTHBHHUX, KOMYHIKaQTHBHHX.
Jlanuii KOMILJIEKC BKJIIOYA€ BIPABU 3 BPaxyBAaHHSIM IHTETPOBAHHHS MOBIJICHHEBHUX

HAaBUYOK Td HABUYIOK KPUTHUYHOT'O MUCJICHHA 3 pi3HI/IMI/I pPCKUMaMHU BBaCMO,Hﬁ B rpyni.

Ha ocrannbomy eTarni nepeaoavaioch BAKOHAHHS POJIbOBOT IPH — IPOXOHKCHHS
TIOBO1 cmiBOeciau, i 4Yac SKOi CTYAGHTH MaloTh IPOJEMOHCTPYBATH YMIiHHS
BUKOPHUCTOBYBATH IUCKYPCUBHI MapKepu y IiaJIOTIYHOMY MOBIIEHHI Ta CTpareury
KOMIIETCHI[II0 TIPU BHUPAIICHHI BIAMOBITHUX KOMYHKAaTHMBHUX HamipiB. BrpaBu mis
HaBYAHHS DO3IMIJHABAHHS Ta BXWUBaHHS IUCKYPCUBHUX MapKEepiB MICTHIH 1T SITh
cekuiii: fillers and backchannels, heads and tails, phrasal chunks, ellipsis Ta
migcymkoBoro 3aBaanns listening-based task «Interview with an applicant» (Brpasa Ha
ocHOB1 ciyxaHHsi «CmiBOecifia 13 MpPeTeHIEHTOM Ha mocaay»). llpu iX BHUKOHaHHI
BUKOPHCTOBYIOTBCS HACTymHI mpuiiomu: noticing (posmizHaBauus), gap filling
(3amoBHEHHsT TpomyckiB), Mmatching (cmiBcraBmenns), completing sentences
(momoBHEHHsT peueHb), Categorizing (posmoxminm 3a karteropismm), Working with a
dialogue — adding, deleting modifying (poGoTa 3 miaiorom —momaBaHHS, BUJAJICHHS,
3MiHa MOBJICHHEBUX oamHUIG), listening for detail (ciiyxanHs 3 MeTor0 OTpHMaHHS

KOHKPETHO1 iH(popMmariii).

JUist  TepeBIpKHM  3aCBOEHHS CTyJE€HTAMH JHCKYPCUBHHX MapKepiB Ta

dbopMyBaHHS CTPATETTYHOT KOMIETEHITIT /11aJIOTTYHOT0 MOBJICHHS, IT1JT YaC MPOBEACHHS
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NpoOHOTO HAaBYAaHHS Ta Ha 3aBepIIAJbHOMY €Tall MPOBOAWINCH YMOBHO-

KOMYHIKaTHBHI Ta KOMYHIKaTUBHI BIPABH.

Ha 3axnrounomy emani ctynenTu B3sIM y4acTh B pOJIbOBIH Tpi «Ilideomoska 0o
0in06oi cnigbeciou», 1€ BOHU TPOJAEMOHCTPYBAIM OTPHUMAHI 3HAHHS Ta HABUYKH.

Pe3ynbpTaTi BAKUBaHHS TUCKYPCUBHUX MapKepiB MPEICTaBIICH] Y TAOIUII HUKYE:

Pe3yJIbTaTI/I MOTOYHOI'0 TECTYBAHHHA

Tabruys 2.3.
BukopucTtaHHs AMCKYPCUBHUX MapKepiB
Ne ILLB Backchannels & fillers Heads | Phrasal | Ellipsis
B = Pazom | & Tails | chunks
1. | Crynent 1 3 3 6 1 2 1
2. | CtyneHr 2 4 5 9 1 4 2
3. | Crynenr 3 5 4 8 0 1 0
4. | Crynenr 4 4 3 7 0 2 0
5. | Crynenrt 5 4 3 7 1 1 1
6. | CryneHrt 6 3 4 7 0 3 0
7. | Crynent 7 2 3 5 1 2 0
8. | CryneHr 8 3 3 6 1 2 1
9. | Crynenr 9 3 3 6 0 1 0
10. | Crynent 10 2 3 5 1 1 1
11. | Ctynent 11 1 2 3 1 2 0
12. | Crynent 12 2 2 4 1 1 0
Pa3om 36 38 74 8 22 6
HaiiBunuii noxkazHuk — 16 Cepenniii noka3Huk rpynu — 9

Haiinm:kumii noKa3HUK — 5 3arajbHa KiibKicTh MapkepiB — 110
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HaBenena Hukue alarpama UIIOCTPYE PISHUII0 B KUIBKOCTI BHUKOPHUCTaHUX
JUCKYPCUBHUX MapKepiB B YCHOMY MOBJICHHI CTYJI€HTIB Ha BX1THOMY 3pi31 Ta Mij yac

MpoOHOr0 HABYAHHS.

JiarpamMa nopiBHsIHHS B/KMBAHHSI JMCKYPCUBHHMX MapKepiB Ha

AIArHOCTHYHOMY eTalli Ta MiJ 4ac NpoOHOro HAaBYAHHA

Puc. 2.2.

80
70
60
50
40
30
20
10

Bxinnuit 3pi3 ETan excriepumenTty

® Backchannels & Fillers ®Heads & Tails Phrasal chunks  mEllipsis

He 3Baxkatoun Ha Te, IO CTYACHTH BXXE MaJd ICBHE YSBICHHS II0J0
Bukopuctanns backchannels Ta fillers mix yac BximHoro 3pi3y, 3arajgbHa KUTBKICTh 1X
BUKOPHMCTaHHs 3pocii Bix 56 mo 74. Bxusauus heads/tails, phrasal chunks, ellipsis
OyJ10 MpeICTaBICHO BIPOIOBK MPOOHOI0 HABYAHHS, TOMY CTYACHTH MOYAIH aKTHBHO
HaMaramucs 3alydaTH iX B OOTFOBOpPEHHsS. IX BHKOPUCTaHHS 3HAYHO piAlle HiX
MOTIEPETHIX, OCKUTBKH JJaH1 MAPKEPHU TUCKYPCY € BAXKYUMHU Ta BUMAraloTh OUIBIIIE Yacy

Ta IPAKTUKH 3aCTOCYBAHHA AJIA KPAIlOro 3aCBOECHHA.

Ha 3axmtounomy erari mim 4ac pojbOBO1 TPU CTYACHTH TOBOPWIIW BiJl IMEHI
IHTEpB’IOEpa, TOTIM BiJ IMEHI NPETEHJICHTA HAa Tocaay. 3aBAaHHS IMOJIATAJIO0 Y

MPABWILHOMY JIEKCHYHOMY Ta TpaMaTUYHOMY O(OPMIICHHI HiaJloTy i3 BpaxyBaHHIM
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BUBUYEHUX JMCKYPCUBHUX MapkepiB. Pe3ynbTaTh KOHTPOJBHOIO 3pi3y HABEAECHO Yy

tabaui 2.4.

Pe3yJbTaTH KOHTPOJIBHOIO0 BUXIAHOIO 3pi3y Ha 0a3i poaboBi rpu «/lijioBa

ciniBoeciza».
Tabnuys 2.4.
BukopucTtaHHs AMCKYPCUBHUX MapKepiB
Ne ILLB Backchannels & fillers Heads & | Phrasal | Ellipsis
Tails chunks
B F Pazom
1. | Crynent 1 3 4 7 1 2 1
2. | CtyneHr 2 5 6 11 2 4 2
3. | Crynenr 3 5 4 8 0 2 1
4, | Crynent 4 3 5 8 1 3 0
5. | CtyneHnr 5 4 3 7 0 2 1
6. | CryneHrt 6 2 4 6 1 3 1
7. | CryneHnr 7 3 4 7 1 2 0
8. | CryneHr 8 4 3 7 0 3 1
9. | CryneHr 9 3 2 5 0 2 0
10. | Crygent 10 3 4 7 1 2 1
11. | Ctynent 11 2 2 4 2 2 0
12. | Crynent 12 3 2 5 1 1 1
Pa3zom 40 43 83 10 28 9
HaijiBuiuii noxkasuuk — 19 Cepenniii noxkazuuk rpynu — 10, 8
Hajiinnaxunii moxkasnuk — 8 3arajbHa KiibKicTh MapkepiB — 130

HaBenena Hmkue TabIuIs IEMOHCTPYE KUTBKICTh BUKOPUCTAHUX JUCKYPCUBHUX

MapKepiB Ha yCiX eTanax NpakTUYHOT IEPEBIPKHU:
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Pe3yabTraTi NOPiBHAHHA BUKOPUCTAHHS AMCKYPCHBHUX MapKepiB HA BCiX

eranax NpPaKTUYHOI NepeBipKu

Tabnuys 2.5.
Hasea erany | Backchannels | Heads | Phrasal | Ellipsis | Pazom | Cepenniii
& fillers & chunks MOKA3HHK
Tails rpynu

JlilarHOCTHYHUI 56 2 14 0 72 6
eTarn
[IpoGue 74 8 22 6 110 9
HaBYaHHS
3aKIIOUYHUN 83 10 28 9 130 10, 8
eTan

Tabmums 2.5. UTIOCTpye, 10 TOKAa3HUKH BXXKUBAHHSA PI3HUX JUCKYPCHUBHHX

MapkepiB 3HauHO 3po3iau. CTyaeHTH MOodYaid aKkTUBHIIIE BkuBaTh backchannels ta

fillers, ockinbky MOKAa3HUKK 3MIHHIKCSA 13 56 Ha JIarHOCTHYHOMY eTami 10 83 Ha

3aKIII0OYHOMY. IHIIIE Mapkepu AHCKypCy, Taki sk heads & tails, phrasal chunks, ellipsis

CTaJid 3ycTpiduatucs HabaraTo wyacTimie. 3arajbHa KUIBKICTh B)XHBAaHHS MapKepiB

CTAaHOBWJIA: Ha JTAITHOCTUYHOMY eTarti — 72 (cepeaHii moKa3HUK Ipymnu — 6), Ha eTari

npoOHoro HaB4YaHHS — 110 (cepeaHiil moKa3HUK rpynu — 9) Ta Ha 3aKITIOYHOMY eTarl —

130 (cepenniii mokasuuk rpymu — 10, 8). Lle cBiquuTh npo Te, I10 CTYACHTH PO3YMIIOTh

HEOOXIHICTh BUKOPUCTAHHS iX B YCHOMY MOBIICHHI Ta BJJaJI0 HUMU KOPUCTYIOTHCS.

Ha miarpami Hmkue mpencTaBieHE MOPIBHSHHS BXXHUBAHHS CTYJEHTaAMHU BCIX

JTUCKYPCHUBHUX MapKepiB Ha IIarHOCTUYHOMY €Talli, i 9ac MpoOHOT0 HAaBYaHHS Ta Ha

3aKTIOYHOMY €Tarl.

Jiarpama nopiBHsIHHS pe3yJbTAaTIB



89

Puc. 2.3.

90
80
70
60
50
40
30
20
10

Bxignauit 3piz [IpoOHe HaBuaHHs Buxinauii 3pi3

m Backchannels & Fillers ®mHeads & Tails = Phrasal chunks  m Ellipsis

KinpkicHuit Ta sSIKICHUN aHali3 BCiX BHJIB MPOBEJACHOT POOOTH 3aCBITYUB, IO
CTYACHTH YCIHIIIHO BIIOpPAJHCS i3 MarepiaJioM METOJUYHOI po3poOku. Brpasu mis
HaBYAHHS BXXMBAHHS JUCKYPCHBHHX MapKepiB Ta BIPaBH Ha PO3BHTOK CTPATETIYHOI
KOMIETEHIli Yy JiaJOTiYHOMY MOBJIGHHI TOTYIOTh CTYJICHTIB JO BUIBHOIO
npodeCcifHOrO CIIKYBaHHS.

BinnmoBinHo, oTpuMaHi pe3ylnbTaTd MIATBEIWIH €(EKTHBHICTH PO3POOIECHOTO
KOMIUJIEKCY BMpaB s (OpPMYBaHHS CTpATETIUHOT KOMIETECHII Yy [1aJlOT14HOMY

MOBJICHHI.
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BUCHOBKHU 10 PO3ALJTY 11
Y npyromy po3auil mpeacTaBieHa MeToauka (OPMYBaHHS CTPATETi4HOI
KOMITETEHIIii Ta KOMIUIEKC BIpaB, CIPSIMOBAaHWN HAa PO3BUTOK BMiHb Ta HABHYOK

M1aJIOTTYHOTO MOBJIEHHS.

Kommneke mMicTuTh 1Bl rpynu BOpaB — BOPAaBU AJiA (POPMYBaHHS CTpATEriyHOl
KOMIIETEHLIi B /11aJJOTTYHOMY MOBJICHHI Ta BOPABH JUIsl PO3BUTKY YMIHb J1aJIOTTYHOTO
MOBJICHHSI B IPOLI€Ci HABYaHHS AUTOBOI criBOeCiin. 32 XapaKTepoM JIsNIbHOCTI BIPABU
pPO3NOJUISAIOTECS  HA  PEUENTUBHI, MNPOAYKTHUBHI, pPELENTUBHO-PENPOIYKTUBHI,
pEeLEenTUBHO-TIPOAYKTUBHI. 3a KpUTEpiEM KOMYHIKaTUBHOCTI BIIPaBU
XapaKTepU3YyIOThCS K HEKOMYHIKATHBHI, YMOBHO-KOMYHIKaTUBHI, KOMyHIKaTuBHI. B
NepIii YaCTUHI CTYJEHTaM MPOIMOHYEThCS MpOaHaIi3yBaTH BXKUBAHHS TUCKYPCUBHUX
MapKepiB Ta KOMYHIKAQTUBHUX (YHKIIIM, a TakoXX TPEHYBaTH iX BUKOPUCTAHHA Y

BJIaCHOMY MOBJICHHI.

BripaBu y1si HaBYaHHS pO3ITi3HABAHHS Ta BXKWBaHHS HUCKYPCHBHHX MapKepiB
mictaTe stk cekuii: fillers and backchannels, heads and tails, phrasal chunks,
ellipsis Ta mizcymkoBoro 3aBaanss listening-based task «Interview with an applicant»
(BmpaBa Ha ocHOBI ciayxanHsi «CmiBOecifa 13 MpeTeHAeHTOM Ha mocamy»). [lpu ix
BUKOHAHHI BHKOPHCTOBYIOTHCS HACTYNHI mpuitomu: NoOticing (posmi3HaBaHHs), (ap
filling (3amoBHenHs mpomycki), matching (cmisctaBnenns), completing sentences
(momoBHEHHsT pedeHb), Categorizing (posmoxminm 3a karteropismm), Working with a
dialogue — adding, deleting modifying (poGoTa 3 miaimorom —momaBaHHS, BUJAJICHHS,
3MiHa MOBJICHHEBUX oauHUIG), listening for detail (ciryxanHs 3 MeTor0 OTpUMaHHS

KOHKpETHO1 1H(hopMmariii).

['pyna BmpaB myis pO3BUTKY CTpPATETid¥HOI KOMITETEHIli MICTUTh BIPABU JIJIS
HAaBYaHHS peaiizamii KOMYHIKATHBHUX (DYHKI[Ii Ta BUKOPUCTaHHS JAMCKYPCHBHHX

MapKepiB.
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Ha 3aBepianbHOMY eTari i1 4ac pojibOBOi I'PU CTYAEHTH MPOJIEMOHCTPYBAIN YMIHHS
BUKOPUCTOBYBATH JHMCKYPCHUBHI MAapKepH y M1aJIOTIYHOMY MOBJIEHH1 Ta CTpareury

KOMITIETEHI1I0 MPY BUPALIEHH] BIAMOBIJHUX KOMYHKaTUBHUX HaMIpiB.

[IpoGHe HaBuaHHS, HpoBeaeHe Ha 0a3i 2 Kypcy (akyiabTeTy 1HO3EMHHUX MOB,
MIATBEPAUIO €(EKTUBHICTh pPO3pPOOJIEHOr0 KOMIUIEKCY BIpaB i (QopMyBaHHS
CTpaTeriyHOi KOMMETEHIIi B A1aJIONIYHOMY MOBJIEHHI Ta JIOBEJO JOLUIBHICTH HOTO

BUKOPUCTAHHA B HaBYaIbHIN HpaKTI/IHi.
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3AT'AJIBHI BUCHOBKH

[TocnigoBHUN PO3BUTOK yMiHb J1aJOTIYHOTO MOBJIEHHS 3 ypaxyBaHHSIM YCIX
0COOJIMBOCTEN YCHOTO MOBJIEHHS — 1€ aCIIEKT HaBYaHHS aHTJI1IChKOi MOBH, 1110 YacTO
HEJI0OLIHIOEeThes. JlaHa mpoOnema mepeOyBae y LIEHTpPl yBark Ha Cy4acHOMY €Tarli
HaBYAaHHSA 1HO3EMHHMX MOB, ajlé HE € IOBHICTIO AociikeHow. lle 3ymoBuino mery
JOCIIIHKEHHS — (QOpMYyBaHHS CTpATErivyHOi KOMIETEHI[1i B yCHOMY MOBJICHHI CTYJICHTIB
MOJIOAIIUX KYpPCIB MOBHHUX CHELIaJbHOCTEH, 1[0 mependavasia BUPIMICHHS HU3KHU

3aBJaHb.

@dopMyBaHHSI CTpaTeTiyHOI KOMIETEHII peali3yeThCsl B 3aCTOCOBYBaHHI
PI3HOMAHITHUX CTPATETid 3a/Jis NTOCATHEHHS KOMYHIKaTHUBHUX Iiinei. Taki cTparerii
CTHMYJIOIOTh PO3BHTOK YCHOTO MOBJIICHHSI i3 BpaxyBaHHSIM OCOOTMBOCTEH, IO
npuTaMaHHI MOBJICHHIO HOCIiB MOBH, CTBOPIOIOTH €(EKT HEBUMYIIEHOCTI Ta
IPUPOTHOCTI, CIIPUSAIOTH PO3YMIHHIO HEBEepOaIbHOT MOBEIHKU MPEACTAaBHUKIB 1HIIIOT
KyJbTypH. Bci BuIlenepepaxoBaHi CKJIAJOBI JOMOMAaraiTh MOJ0JAaTH Oap’epu B

MDKKYJIbTYPHIA KOMYHIKaIIii.

VY pob6oti Oysio AOCTIAKEHO HABYAHHS CTPATerii BUPAKEHHS KOMYHIKATUBHUX
byHKIIM Ta AoBeAeHO €QEKTUBHICTh iX 3aJlydeHHS 0 HABUYaJbHOI'O MPOIECY.
Crparerii, crnpsMoBaHI Ha BHPXKECHHS KOHKPETHOI KOMYHIKATHBHOI 1HTEHIII],
BHMArarTh 3HAaHHS TOUHHX JIIHTBICTUYHUX BUPA31B Ta YITKOT'O JOTPUMAHHS AJITOPUTMY
nii. Ockinbku (QYHKIII peami3yloThCcsi B COIIAIBHOMY KOHTEKCTi, CIOCOOM 1X
BUPaXECHHs OYyJIO PETEIBHO MPOAHATI30BaHO Ta OMKMCAHO BIAMOBIIHO JI0 COIIAIbHUX

BHMOI' aHTJIOMOBHOI'O CCPCAOBUIIIA.

VY mpakTu4HI dYacTHHI OyJ0 OMHCAaHO aBTOPCHKY METONUKY (OpMyBaHHS
CTpaTeriyHOi KOMIETEHIlii y MalOyTHIX BYUTENIB aHTIiChKOi MOBH. Po3pobrenuit
KOMIIJIEKC BIIPaB TPYHTYETHCSA HA PO3MOBHIM TeMi «Bubip mpodecii» 1 BKITto9ae rpymnu

BIIPaB, CIPSIMOBAHUX HA HABYAHHS PO3YMIHHS Ta BXKMBAHHS IUCKYPCHUBHUX MapKepiB
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JUIsL  JIOCATHEHHST METHM KOMYHIKalli, 3acTOCyBaHHS CTpaTerii BHpPa’KEHHS
KOMYHIKaTUBHUX (YHKUIA Ta pPO3BUTOK [IAJOrIYHMX YMIHb BEIEHHS JLI0BOL

criBoOecian.

Pe3ynpTaTé mpoOHOro HaBUaHHS 3ACBIAYMIIM, 110 MOKa3HUKH BUKOPHUCTAHHS
JUCKYPCUBHUX MapKepiB HA BUXITHOMY KOHTPOJIBHOMY 3pi31 3pOCIH BABIY1, aHI)K BOHU
Oynau Ha JIarHOCTUYHOMY etari. HaBuaHHs cTpaTerii BUpaKeHHS KOMYHIKaTUBHHUX
(GyHKIIA Ta BeJEHHs AUIOBOI CIIBOECIIM CTUMYIIOBAIU PO3BUTOK KOMYHIKATUBHOI
KOMIIETeHI1i CTyneHTiB rpynu 2A A1, axi Opanu ydacTb y npoOHOMY HaBYaHH1. Takum
YUHOM, y XOJA1 MNpoOHOro HaBUaHHS OYyJO PO3B’A3aHO TMOCTaBJEHI 3aBlIaHHS,
MiATBEPKEHO €(DEKTUBHICTh PO3POOJIEHOTO KOMILJIEKCY BIPaB Ta JIOILIBHICTH HOTO
3aCTOCYBaHHSI B HaBYAJIbHIN MpakTHill j1si GOpMYyBaHHS CTpATET1yHOT KOMIETEHIIT B

J1aJIOrYHOMY MOBJICHHI.
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JOJATKUAU
Jonatok A

Formation of strategic competence in spoken discourse of intending

teachers of English.

There is a recognized need for teaching natural spoken English nowadays. The
theoretical studies have documented much evidence to support the hypothesis that the
introduction of specific linguistic means may essentially enhance the level of
communicative competence. Since the 1990s this field has observed no significant

changes and received little attention, particularly within the practical application.

This thesis aims to develop methodology of teaching strategic competence of
spoken English to intending teachers of English. The methodology is based on the
functional approach which incorporates teaching linguistic means of expressing certain

communicative functions and developing speaking strategies.

To achieve the aims of the research a set of exercises aiming at the development
of speaking skills have been developed. The set of exercises comprises two groups of
tasks: 1) tasks aiming at teaching certain discourse markers; 2) tasks aiming at
developing speaking skills. The first group involved the use of such strategies as
matching, grouping, gap-filling, ordering; it introduced and provided context for
practicing of discourse markers. The tasks of the second group were communicative in

character and required the knowledge of sociocultural norms of communication.

The quantitative and qualitative analyses of the results of the practical application
of the developed methodology have demonstrated its positive impact on the
communicative skills of the 2 nd -year students of the Foreign Languages Department
of VSPU and have proven its effectiveness. The students have displayed a certain

growth of proficiency in speaking and knowledge of sociocultural norms of
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communication. Hence, the developed methodology of teaching speaking can find its

practical application in the teaching of English to 2-nd year students.

Keywords: communicative competence, discourse markers, functional approach,
communicative skills, communicative function
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