JnpakTuka

11. Illyobuna UW.B. Cmapt u pasButue coBpemeHHoro obpasopanus / W.B.Ilybuna // Dxonomuka, CraTthcTHKa M
Wndopmaruxka. — 2015, Ne 3. - C.17 - 19.
12. Online Learning Services. URL: http://travelscode.com/17-naykrashhih-servisiv-dlya-navchannya-onlayn/ [in Ukrainian].

References

1. Vidkryti osvitni resursy https://uk.wikipedia.org/wiki/Vidkryti_osvitni_resursy

2. Zhaldak M.I. Pedahohichnyi potentsial informatyzatsii navchalnoho protsesu : u 2 ch. / M.l. Zhaldak // Rozvytok
pedahohichnoi i psykholohichnoi nauk v Ukraini 1992-2002 rr. : zb. nauk. prats do 10-richchia APN Ukrainy. — Kharkiv :
OVS, 2002. - Ch. 1. - S. 371-383.

3. Innovatsiini tekhnolohii navchannia v umovakh informatyzatsii osvity / R.Hurevych, M. Koziar, M. Kademiia, L.
Shevchenko; za red. Chlen-kor. NAPN Ukrainy R. Hurevycha — Lviv : LDUBZhD, 2015. — 396 s.

4. Morozov V.P. Giperteksty v ekonomike. Informacionnaya tehnologiya modelirovaniya: ucheb.posobie / V.P. Morozov,
V.P. Tihomirov, E.Yu.Hrustalev. — M.: Finansy i statistika, 1997. — 256 s.

5. Raickaya L. K. Didakticheskie i psihologicheskie osnovy primeneniya tehnologij Veb 2.0. v vysshem professionalnom
obrazovanii : monograf. / L. K. Raickaya. — M. : MGOU, 2011. — 265 s.

6. Rozrobka i vykorystannia dystantsiinykh kursiv u navchalnomu protsesi: metodychni rekomendatsii / uklad. N.M.Losieva,
L.B.lhnatova. — Vinnytsia: DonNU imeni Vasylia Stusa, 2016. — 88 s.

7. Tihomirov V. P. Mir na puti Smart education. Novye vozmozhnosti dlya razvitiya // Otkrytoe obrazovanie. Vypusk Ne 3 /
2011. [Elektronnij resurs]. — Rezhim dostupu: http://cyberleninka.ru/article/n/mir-na-puti-smart-education-novye-
vozmozhnosti-dlya-razvitiya#ixzzAWKFZAfsa.

8. Tkachuk H. V. Metodyka vykorystannia osvitnikh veb-resursiv u protsesi pidhotovky maibutnikh uchyteliv informatyky :
monohrafiia / H.V. Tkachuk. — Uman : Vydavets «Sochinskyi», 2011. — 177 c.

9. Tulegenova A. M. Elektronnye uchebniki v obuchenii I'Ya/ A.M. Tulegenova / Evrazijskij nacionalnyj universitet im. L. N.
Gumileva. — [Elektronnij resurs]. — Rezhim dostupu : http:/Amww.sworld.com.ua/simpoz3/54.pdf.

10. Tsybko H.Yu. Pidvyshchennia rivnia teoretychnoi pidhotovky z informatyky na fizyko-matematychnykh fakultetakh
pedahohichnykh vuziv: dys. kand.ped.nauk: 13.00.02/ Tsybko Hanna Yukhymivna. — K., 1998. — 177 s.

11. Shubina 1.V. Smart i razvitie sovremennogo obrazovaniya / 1.V.Shubina // Ekonomika, Statistika i Informatika. — 2015, Ne
3.-S.17-19.

12. Online Learning Services. URL: http://travelscode.com/17-naykrashhih-servisiv-dlya-navchannya-onlayn/ [in Ukrainian].

VJIK 372.881.111.1
DOI 10.31652/2415-7872-2019-59-23-27

COIIOKYJIbTYPHUI KOMIIOHEHT THIHIOMOBHOI KOMYHIKATABHOI
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Y cmammi npeocmaeneni pisni noeniou Ha MIAYMAYEHHs NOHAMMS «IHUOMOGHA KOMYHIKAMUGBHA KOMNEMEHYIRY.
Poszensanymo numanns npo it smicmosny cmpykmypy. Buguernns inozemHoi Mosu nepedbayac ¢hopmy6anHs 8 YuHie IHUOMOGHOL
KOMYHIKAmugHoi komnemenmuocmi. TIoHAMMA KOMYHIKAMUBHOI KOMNEMEHMHOCMI UBHAYAEMbCSL K 3HAHHA NCUXONO02IYHUX,
KPAiHO3HABUUX, COYIANbHUX (DAKMOpie, 5K GUSHAYAIOMb GUKOPUCMAHHS MOBU BIONOBIOHO 00 COYIANbHUMU HOPMAMU
nogedinku. Bionosiono 00 00H020 3 KOHUENMYANbHUX NOJONCEHb KOMYHIKAMUBHO20 NIOX00Y 8 HABUAHHS IHO3EMHOI MOSU,
M08y, OYOyuu (eHomeHOM nesHOi Yueinizayii, NOBUHEH BUBYATNUCA 3 KVAbMYPOIO KpAiHu O0CHiONHCy8aH020 Mosu. [awne
NOJIOJHCEHHST 3HAXOOUMb BI000PANCEHHA 6 COYIONIHSGICMUYHOMY MA COYIOKYIbMYPHOMY KOMNOHEHMAX KOMYHIKAMUBHOT
KOMNemeHyii, OOCAZHeHHs AKOI € Memoi HABYAHHA ITHUIOMOBHO20 CHIIKY8aHHA. Bueuennsa inozemuoi moeu Ha OcCHOSI
O3HAUIOMIEHHS VUHI8 3 KYJIbIMYPOIO THUWIOT KpaiHu € 8 0aHUll Yac 0OHUM 3 6A308UX NPUHYUNIE HABYAHHS NpeoMemy. 3anyueHHs
00 Kyibmypu iHuio020 Hapooy He MINbKU poOums npoyec HA84YAHHS THO3eMHOI MOBU Oilbl NPUBAOIUBUM Ol YUHIB, d Ui CHpUAE
NOBHOYIHHOI KOMYHIKAYLL, OLbW MOYHOMY [ AOEK8AMHOMY PO3YMIHHIO HOCII8 OGHOI KYIbmypu, CRpUsE (POPMYEAHHIO GMIHHS
npeocmasisimu C6010 Kpainy 6 YMOBAX MIJNCKYIbMYPHO20 CRLIKY8aHHs. 3Micm oceimu mae 3abe3neuysamu aoexeamHui
CBIMOBOMY pIBeHb 3a2aNbHOI Ma NPOPecitinoi KyIbmypu cycniibCmed, GOpMySanHs 8 YUHI8 Ad0eK8amHoi Cy4acHomy pieHIO
3HAHL [ PIBHS OCEIMHBLOI NPOSPAMU KAPMUHU CEImY, IHme2payilo 0CoOUCMOCMi 6 HAYIOHAILHY MA CGIMosy KyJIbmypy.
Ilpedmem «inosemna mMosa» He nuuie 3HAUOMUMb 3 KYIbMYPOI KpaiH OOCHIONCY8AHO20 MOBU, dle WIAXOM NOPIGHAHHS
8IOMiHsIE 0COOIUBOCMI CBOET HAYIOHANLHOI KYIbMYPU, 3HAUOMUMb 3 3A2ANbHOIOOCOKUMU YiHHOCMSAMUY. [HwuMU crosamu,
CNPUSLE BUXOBAHHIO 8 KOHIMEKCMI «OIao2y KYIbmypy.

Knwouosi cnosa. KomyHiKamueHa KOMNEMEHMHICMb, [HO3eMHA MO8A, COYIOKYIbMYPHUL KOMNOHEHM, GUKIAOAHHS,
OYIHIOBAHHSL, 3HAHHSL.
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SOCIOCULTURAL COMPONENT OF FOREIGN LANGUAGE COMMUNICATIVE
COMPETENCY

M. Stahova

The article presents different views on the interpretation of the concept of "foreign language communicative competency".
The question of its substantive structure is considered. Teaching a foreign language involves the formation of student’s
communicative foreign language competence. The concept of communicative competence is defined as the knowledge of
psychological, regional, social factors that determine the use of speech in accordance with social norms of behavior.

According to one of the conceptual provisions of the communicative approach to teaching a foreign language, a
language, being a phenomenon of a certain civilization, must be studied with the culture of the country of the language being
studied. This position is reflected in the sociolinguistic and sociocultural components of communicative competency, the
achievement of which is the goal of teaching foreign language communication.Teaching a foreign language based on
introducing students to the culture of another country is currently one of the basic principles of teaching a subject. Introduction
to the culture of another nation not only makes the study of a foreign language more attractive for students, but also contributes
to full communication, a more accurate and adequate understanding of the native speakers of this culture, and contributes to
the formation of the ability to represent your country in intercultural communication. The content of education should ensure
an adequate world level of the general and professional culture of society, the formation of students with an adequate modern
level of knowledge and the level of the educational program of the world picture, and the integration of the individual in
national and world culture. The subject “foreign language™ not only acquaints with the culture of the countries of the studied
language, but by comparison sets off the peculiarities of its national culture, acquaints with universal values. In other words, it
promotes education in the context of a “dialogue of cultures™.

Keywords: communicative competency, foreign language, sociocultural component, teaching, evaluation, knowledge.

Overcoming the language barrier is a task which successful solution in the modern world is directly related to
the achievement of various goals, including professional goals. It is the aspect of the importance of using a foreign
language in professional activities that emphasizes the necessity to learn a foreign language.

First of all, it should be considered the essence of the terms “competency” and “competence”. Traditionally,
the term "competency"” meant a range of issues in which a person is well-informed, has knowledge and experience.
A person competent in a certain field possesses the corresponding knowledge, skills and abilities and has capacity
that enables to reasonably judge this area and act effectively in it.

In the methodology, the concepts of "competency" and “competence” are different. By “competency” it should
be understood that the students have developed a complex of interrelated personality traits, possession of
knowledge, skills and abilities, as well as methods of activity necessary for high-quality productive activity in
relation to a certain circle of objects and processes.

“Competence” is defined as the possession by each individual person of the relevant competence, including
the individual and personal attitude to it and to the subject of activity as a whole.

The terms “competency” and “competence” are often used interchangeably. In this study, they will be
considered as particular and general [6].

Let us consider in more detail the concept of “competency”, which is the key in this study. Competency [Latin
competentia] is the range of issues, phenomena in which the person has authority, knowledge, and experience [2].

It is important that for successful use of the language in the course of real communication, simply linguistic
and regional knowledge is not enough. Today, there is a need to form precisely the cultural component of
sociocultural competency. Indeed, it is the sociocultural component of communicative competency that transfers
language proficiency from the level of skills to the level of competency, since the formation of this competency is
teaching the culture of the language being studied. Sociocultural competency allows a speaker in a foreign language
to feel almost on an equal footing with native speakers (in relation to culture), which is a step towards adequate
knowledge of a foreign language.

Competency is a certain complex linking together knowledge, skills and actions, i.e. ability to mobilize
knowledge / skills in a specific situation. Competent is the person whose activity and behaviour are adequate to
emerging problems. Thus, competency is something different than just knowledge and skills, although competency
is manifested precisely in knowledge and skills. Competency is the ability to establish and implement the
relationship between “knowledge-skill” and the situation. The main thing in competency is not to “know” or “be
able”, but to use this or that knowledge or skill at the right time.

Proficiency in a foreign language is determined by the formation of the individual Foreign Language
communicative competency. There is considerable variability of the component composition of Foreign Language
communicative competency distinguished by researchers, which is associated with the complexity and diversity of
the communication process. However, most of the proposed models include the following components:
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1. The linguistic component is “the ability of the speaker to produce, on the basis of the learned rules, a chain
of grammatical phrases (even without regard to their content)” [1]. The student has this component if he has an
understanding of the language system and can use it in practice.

2. Conversational competency involves the possession of communicative skills in the four main types of
speech activity (speaking, listening, reading and writing), as well as the ability to plan your speech and non-speech
behaviour. The assimilation of this competency will be the key to success in conducting business conversations
with a foreign partner, participating in business meetings, and commercial negotiations in a foreign language.

3. The compensatory component of Foreign Language communicative competency is “the ability to use verbal
and nonverbal strategies to compensate for gaps in the user's knowledge of the code” [4]. This refers to the use of
verbal and non-verbal communication strategies to compensate for the lack of knowledge of the grammatical code,
and if necessary, enhance the rhetorical effect of a speech message or a pause in communication.

4. The basis of educational and cognitive competency is the mastery of generalized methods of activity:
general educational and special educational skills. If we talk about a foreign language, then these skills are formed
in the process of mastering various types of communicative activities specific to a foreign language.

5. The sociocultural component of a Foreign Language communicative competency includes knowledge of the
sociocultural context in which the language is used, as well as the influence of this environment on the choice of
language forms. Sociocultural component means the possession of information on ethnocultural and social nature
and their consideration in the selection and use of language means; the ability to use the resources of those elements
of the sociocultural context that are similar to the generation and perception of speech from the point of view of
native speakers: customs, rules, norms, social stereotypes.

Further on fig. 1 presents the structure of Foreign Language communicative competency.

Linguistic component

Communicational

Sociocultural component component

Foreign Language
communicative competence

Educational component Compensatory component

Figure 1. Structure of Foreign Language communicative competency

When teaching a foreign language as a second in a non-linguistic university, students should master the
following skills:

o exchange their thoughts in a dialogical and monological form in a stylistically neutral register of everyday
communication;

e to conduct a conversation in everyday communication in compliance with the rules of speech and non-
speech etiquette;

o make short messages on a given topic according to the proposed situation;

o understand authentic texts with no more than 3% unfamiliar vocabulary, the meaning of which should be
disclosed on the basis of the ability to use linguistic and logical guesses;

e transmit the main content of the heard text;

o reproduce the listened text;

o read texts with cultural and everyday topics and extract information from the text of varying degrees of
completeness (with a full understanding of the text, with a partial understanding of the text, with the search for the
necessary information);

o write short messages on the topic using well-known keywords and expressions;
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o make a written translation from the mother tongue into a foreign language and from a foreign language into
the mother tongue.

In other words, the level of communicative competency of graduates of a non-linguistic university can be
equated with the level of communicative competency of linguistic universities students [7].

Sociocultural competency has three levels: cognitive, behavioural, and emotionally evaluative, that is, each
learner of a new language takes possession of the sociocultural content gradually and can communicate in the
language being studied with varying degrees of adequacy to the conditions of intercultural communication.

The allocation of levels of language and culture is possible not only on the basis of taking into account the
degree of formation of certain skills, but also in terms of the content of assimilation. Thus, in sociocultural
competency the following levels were identified:

¢ a cognitive level, assuming knowledge of the features of the language being studied and the culture of its
speakers;

o behavioural level, providing possession of the behaviour models of native speakers of the studied language,
possession the skills of speech and non-speech behaviour;

o emotionally evaluative level, providing awareness and assessment of their own emotional reactions to the
characteristics of the people culture whose language is being studied; identification of similarities and differences
between the phenomena of a different and native culture.

Now let us consider in more detail the structure of sociocultural competency. Structurally, sociocultural
competency is a complex phenomenon and includes a set of components that belong to different categories [8]:

¢ linguistic and cultural component (lexical units with national and cultural semantics and the ability to apply
them in situations of intercultural communication);

¢ sociolinguistic component (linguistic features of social strata, representatives of different generations,
genders, social groups, dialects);

e social-psychological component (possession of socio — and culturally determined scenarios, national
specific behaviours using the communicative technique adopted in this culture);

o cultural component (sociocultural, historical and cultural, ethnocultural).

Priority is given to linguistic and cultural components, the main means of revealing which is textual material
of linguistic and cultural nature, which serves as the basis for obtaining knowledge (including lexical) and the
development of sociocultural, linguistic and cultural geographic skills [5].

The structure of sociocultural competency is presented in Fig. 2

Linguistic and cultural
component

Sociolinguistic component Sociocultural competency Cultural component

Social-psychological
component

Figure 2. Structure of sociocultural competency

Sociocultural competency implies acquaintance of a student with the cultural and linguistic specifics of speech
behaviour and the ability to use those elements of the sociocultural context that are relevant to the generation and
perception of speech from the point of view of native speakers: customs, rules, norms, social conventions, rituals,
social stereotypes, regional knowledge and other.

Sociocultural competency involves:

o the realization that language is not only a means of cognition and a means of communication, but also a
form of social memory, the "cultural code of a nation", a developed ability to compare language facts and facts of
reality;

o the ability to see the cultural background behind each language unit;
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o knowledge of the culture, history, traditions, customs of their nation

o the ability to detect regionally significant lexemes and understand their role in the text.

Thus, the social development of a person is associated with the acquisition of their own social experience,
individual qualities and properties that allow them to independently carry out communicative activities interact
seamlessly in socially determined situations of the linguistic and cultural space of their country and the country of
the language being studied [3].

The development of sociocultural competency plays a special role in the modern world, where interethnic
relations are often exacerbated, where patriotic and international education is of great importance. Sociocultural
competency implies a willingness and ability to live and interact in the modern multicultural world.
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