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BCTYII

HoBa minHicHa mapaaurma OCBITH, K 1 TJIOOaJdbHI MPOLIECH TyMmaHi3allli,
3YMOBIJIIOIOTH BIJMIOBI/IHI IUJII PO3BUTKY KOMYHIKATUBHUX KOMIIETEHI[IA IMEIaroriB
B3araji W YyUYWTeNiB 1HO3EMHUX MOB 30kpema. CaMe BIJNOBIAHUN Xapakrtep,
JMHAMIKa, a TOJIOBHE I[IHHICHE HAIIOBHEHHSI CIUIKYBAaHHS MK YUUTEJIEM 1 YUHIMU €
IHCTPYMEHTOM peaii3allii MPUHIUIIB JUTUHOLUEHTPU3MY, TOJEPAHTHOCTI, PIBHOCTI
Ta MOBAry J10 OCOOMCTICHUX Ta HaBYAJbHUX MOTPEO YUHIB.

Cnipg 3a3Ha4nTH, 110 €PEKTUBHE CIJIKYBaHHS Ma€ Pi3HI TIIYMAU€HHS Y PI3HUX
chepax mdisAbHOCTI: y OI3HecCl, pekjiaMi Ta MOJITHUII IIe 3aci0 JIOCATHEHHS
KOMEpIIMHUX Ta MOJMITUYHHUX IIJIeHd, y TMCHUXOJorii — I1e 3acid BIUIMBY, a ¥y
NEeJarorivHoMy IMpoLEcl CHIIKYBaHHS BBAXKAETbCA €(PEKTUBHUM, SKIIO BOHO €
BUSIBOM I[IHHICHOTO CTaBJIEHHA [JIO0 YYHfA, CIOHyKae WHOro J0 3BOPOTHOI
KOMYHIKaTUBHOI 1HII[IaTUBH 1 3a0e3neuye KoMpopTHE HaBUYalIbHE cepeaoBuile. Y
MpoIeCl HaBYAHHS 1HO3EMHUX MOB KOMYHIKAaTUBHI KOMIIETEHTHOCTI BUYUTENS €
BU3HAYaJbHOIO YMOBOIO PO3BUTKY MOBJICHHEBUX HABUYOK YYHIB, OCKLUIbKHU
onTUManbHi (GOPMHU B3aEMOJIi CHOPUSIOTH OCOOMCTICHIM BIJKPUTOCTI YYHIB,
CIIOHYKAIOTh iX /10 aKTHBI3allli MOBJIEHHS Ta BIJAMOBIIHO PO3BUTKY MOBJIEHHEBUX
HaBUYOK.

AHaJli3 HAyKOBUX Ta HABYAIbHO-METOJMYHMUX BITUYM3HSHUX Ta 1HO3EMHHX
JDKEpesl BUSIBUB 3HAYHUM 1HTEPEC MOCHIAHUKIB J0 MPOOJEMU PO3BUTKY HABUYOK
npodeCciiftHO-CIPSIMOBAHOTO  CIUIKYBaHHS:  TJIMOOKO  JIOCHIJKEHAa  CYTHICTh
KOMYHIKaTUBHOI B3a€MOJIIi yYWUTENS 1 yYHIB y XOJlI HaBYaHHS 1HO3EMHUX MOB Yy
mpaisx O. [liopmismenko; K. KoHuoBuu posrnsgae mneparoriydi ymMoBH Ta
CTPYKTYpPHO-(DYHKIIIOHANIbHY MOJieNIb ()OPMYBaHHS TOTOBHOCTI MalOyTHIX yUYHUTENIB
1HO3€MHHUX MOB JI0 M€JaroriYHOr0 CIUIKYBaHHS 3ac00aMU TPEHIHIOBUX TEXHOJIOT1;
CydacHl KOHIEMI1 MIATOTOBKM BYHUTEIIB 1HO3EMHOI MOBU J0 TmpodeciiiHoro
CHIJIKYBaHHs BHUCBITJIEHI B mpaisix M. AuntiomwmnHa, H. 3enencekoi, H. 3yenko;
JTIHTBO-AUAAKTUYHI OCHOBH (opMyBaHHS TpPOQPECIHHOrO MOBJICHHS BUYUTENS
1HO3eMHOT MOBU pO3MISHYTI y poboTtax M. 3abpoipkoro; B. UepHuin anamizye

NPUHLIUNKM Ta METOAOJOTIUHI 3acald PO3BUTKY I1HIIOMOBHOIO 1aJIOTIYHOTO
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MOBJIEHHSI 3 TOYKH 30pY KOMIIETEHTHICHOT'O MIAXOJy. PeleBaHTHUMH y KOHTEKCTI
HAIIOTO JMOCHIIKeHHs: Oynu meTtoandHi po3poOku JIx. I'erding ta Jx. Opigmana,
Kl HaJadd METOJMYHI PEKOMEHJAllli Ta OCHOBHI CTpaTeriuyHi MapaMeTpu
ryMaHi3alli IHIOMOBHOI KOMYHIKaTUBHOI B3a€EMO/IIi Ha ypOIll.

[Tonmpu Te, MO y METOAMII HABUYAHHS 1HO3EMHUX MOB 13 O3HAYEHOI TEMU
HaKOMUYEeHa 3HAYHA KUIBKICTh TEOPETUYHUX JIOCIIHKEHb Ta MPAKTUYHOTO JOCBIAY,
MPOCIIIKOBYEThCA Opak HAayKOBO-METOJWYHUX JOCHIIKEHb N[00 TyMaHi3amii
MPOIIECY CHUIKYBAHHS YUMUTEJSI IHO3EMHHUX MOB 3 YUHSIMU Ta BIJIMOBIHO CTpaTerii
npodeciiiHoi MIATOTOBKM y LBOMY HANpPSAMKY, YAM 1 3yMOBJIEHa AKTYaJbHICTH
JaHOTO TOCHIIKEHHS.

O0’exkTOoM nociIzKeHHs1 € npodeciiiHa MAroToBKa MaWOYTHIX YYUTENIB
1HO3EeMHUX MOB.

I[Ipeamer pgocCHigsKeHHS — MUIAXH 1 CIOCOOM PO3BUTKY MpodeciiiHO-
KOMYHIKaTUBHUX KOMIETEHI[I MalOYTHIX yYUTEIIB IHO3EMHUX MOB.

Merorw Hamoro JOCHIDKEHHS OyJ0 BH3HAUUTH LUISIXM  PO3BUTKY
I'YMaHICTHYHOI CHPSIMOBAHOCTI y CIIJIKYBaHHI MalOyTHIX yYHUTEJIB 1HO3EMHHX MOB
Yy KOHTEKCTI iXHbOiI MpoeciitHOT MiArOTOBKH.

Merta gocni)KeHHSI KOHKPETU3YEThCS Y TAKUX 3aBJAAHHAX:

1. Ha ocHOBI aHanizy HayKOBUX JpKepes 3’sACyBaTh CYTHICTh, (DYHKIII Ta
0co0IMBOCTI MPOPECIHHO COPSIMOBAHOTO CHUIKYBAaHHS YUYHUTENs 1HO3EMHUX MOB 21
CTOJIITTSL.

2. Busnauutu ciocobu peasnizaliii ryMaHiCTUYHOL npodeciitHol mo3utii y
MpoIieci HaBYaHHS 1HO3EMHUX MOB.

3. Po3poOutn, TeOpeTHYyHO OOIPYHTYBaTM Ta MEPEBIPUTH Y XOAIl
MpOOHOTO HABUAHHS KOMIUIEKC BMpPaB, CHPSMOBAHUX Ha PO3BUTOK MPOQeciiiHO-
KOMYHIKaTUBHUX KOMIETEHIIM Ta MpodeciiiHO-0COOUCTICHUX SKOCTeH MaiOyTHIX
YUHUTENIB.

Meroam noc/iazKeHHs1: 1OOMpaIucs 3riAHO €Tamy JOCHIKEHHS BKIIOYaId
KOHTCHT-aHaJi3, MOPIBHSJIBHUT aHami3, CHCTEeMaTH3aIllIo, BKJIIOUCHE

CIIOCTEPEKEHHS, TECTYBaHHS, METOJ] €KCIIEPTHOI OIIIHKHU.



HaykoBa HOBHM3HA [OCJHiI’KEHHSl TIOJISiTA€ B TOMY, IO Y HBOMY
IIPOAHANI30BAaHO, KOHKPETHU30BaHO 1 YTOYHEHO CYTHICTb Ta OCOOJMBOCTI
po¢eCiifHO-CIPSIMOBAHOTO CIUIKYBAaHHSI YUYWTENs 1HO3EMHHUX MOB, 3’SICOBAHO
HUISIXW TyMaHi3allii Ipoliecy HaB4YaHHs, PO3pOOJIEHO KOMILIEKC BIIPAB HA PO3BUTOK
BIAMOBIAHUX NMPOoPeCciiHUX KOMIETEHIIM MaltOyTHIX YUYUTEIB.

IIpakTyHe 3HAYEHHSA OCIIKEHHS MOJSrae y po3poOili KOMILJIEKCY BIpaB
IUISL PO3BUTKY NPO(eCciiHO-KOMYHIKATUBHUX KOMIETEHUIA MaiOyTHIX YYHUTEINIB
1HO3EMHUX MOB.

Anpofauis pe3yabTaTriB  IOCHiIKeHHSl 3JiiiCHIOBajacs Ha II'SITU
KOH(EPEHIISIX BCEYKPATHCHKOTO Ta MI>KHAPOTHOTO PIBHIB:

1. IaTepueT-KoHDEpeHIIIT «CyuacHi npooemMu JIHTBICTHUKH,

JiTepaTypo3HaBCcTBa Ta MeToauku Bukiaganus» (BAIY, rpynens 2019).

2. IV Bceykpaincbkiil HaykoBii 1HTepHeT-KOoHGepeHmii «Jliamor MoB 1
KYJbTYp y CydacHOMY OCBITHbOMY npocTtopi» (Cymu, mucronan 2020).

3. Crynentcekii iHTepHeT-KOH(pepeHiii "CydacHi mpoOjeMH JIHTBICTUKH,
JITepaTypO3HABCTBA Ta METOJUKM BHUKJIAJaHHS MOBH 1 Jiteparypu"
(BAILY, rpynens 2020).

4. BceykpaiHCchkili HaykoBiid KOH(pepeHIi "AkTyanbHi nmpodiemu ¢inosorii
Ta METOJUMKH  BUKIAJaHHS 1HO3€EMHHMX MOB y  CY4YaCHOMY
MyabTUIIHTBalIbHOMY TipocTopi" (BIILY, nuctoman 2020).

5. IV BceykpaiHCbKii ~ HayKOBO-TIPAaKTUYHIA  1HTEpHET-KOH(EpeHIii
«OcobucticHo-mpodeciiHuii po3BUTOK MailOyTHboro Buntens» - (BAIY,
nucroman 2020).

CtpykTypa poOOTH: TUILNIOMHA pOOOTA CKIAAAETHCS 13 BCTYITY, ABOX PO3/ILIIB,

BHCHOBKIB, CIIUCKY BUKOpUCTAHUX Jkepen 3 70 mo3uiiit Ta 1 momatky. 3aranbHuit

o0csr pobotu — 83 CTOPIHKH, 3 HUX 71 CTOPIHKA OCHOBHOTO TEKCTY.



PO3JLI 1
TEOPETWYHI ITEPEIYMOBU HABYAHHS MPO®ECIITHO-
CHPSIMOBAHOI'O AHTJIOMOBHOT'O CIIVIKYBAHHS

1.1. KomyHikaTuBHI KoMneTeHLil BYUTEHdA iHO3eMHHX MOB XXI cToaiTTs

Ha pi3Hux eramax po3BUTKY cycnuibcTBa ¢Gitocodis OCBITH Ta il 3aBAaHHS
OyJii pi3HUMU: Bl MPOCBITHUIITBA Ta PO3BUTKY LIHHICHOI cepHu 0 MpOoIMaryBaHHs
ypSAI0BO1 MOJITUKH Ta (POPMYBaHHS MEBHOTO TUITYy rpomajsiHuHa. lle, mepeBaxHo,
3aJIeXkano Bl MO3ULIL JIOJWHU y COLIyMI — Y TYMaHICTUYHUX CHCTEMax JOJUHA
cripuiiManacs sK HaillBUIlla I[IHHICTh, B aBTOPUTAPHUX OyJia JIMIIIE IHCTPYMEHTOM Ta
OE3JTMKUM €JIEMEHTOM CHUCTEMHU. Y KOHTEKCT! KOXKHOI KOHIIEMI[li KOMYHIKAIId MIXK
y4uTeIeM Ta YYHSIMHU TOBUHHA Oyjia BUKOHYBaTHM BIAMOBIAHI (PYHKINI: BiJ
3a/I0BOJICHHSI MOTPEOU JUTHUHU y MPUUHATTI U pO3yMiHHI Ta peanizailii TpUpoIHUX
MOTEHIIAJIIB AUTUHU 0 POPMYBaHHS 1 KOHTPOJO CBIJJOMOCTI.

JUist  po3yMiHHS 3MICTYy HaBYaHHA MalOyTHIX y4uTemB mpodeciitHo
OpPIEHTOBAHOTO AHTJIOMOBHOT'O CIUJIKYBAaHHS CIIIJI HEPENyCiM O3HAUUTH, SKUMHU €
TEHJICHI[Il PO3BUTKY CYCHUILCTBA, SKI I[IHHOCTI Ta KOMIIETEHIII MOKJINKaHa
PO3BUBATH IIKOJIA, Ta SIKUMHU € POJIb Ta XapakTep MeNaroriyHoro CIUIKYBaHHS Y
XXI cropiyui. Ha Hamy AyMKy, HanmpsiM po3BUTKY Cy4acHOI OCBITH CKJIAJalOTh TpU
TOJIOBHUX IPYNH 00’ €KTUBHUX YAHHHKIB:

a) Ha CYCHUIbHO-TIOJITMYHOMY piBHI: TioOamizaiis, AipKUTami3aiis Ta
CTBEP/IKEHHSI IEMOKPATUYHUX CUCTEM;

0) Ha coIllaJbHOMY: TI€PEBAXKAHHS BIPTyalbHUX (POPM CHUIKYBaHHS;
PO3BUTOK MIXKKYJIBTYPHOT0, NpOo(eciiHOro Ta MIKOCOOUCTICHOTO CHIIKYBAaHHS;
IHaUBIAyanmi3amis Ta auBepcudikalis MAXOAIB 3TIHO IHIUBIAyaIbHUX MOTPEO 1
0COOJIMBOCTE;

B) Ha OCOOUCTICHOMY: HEOOXIJHICTh HEMEPEPBHOIO HABYAHHS Ta 1HTErpaii y
COIlIaJIbHUM Ta cOLiaIbHO-MPODECITHUN TPOCTOPH.

Os3HaueHl TeHIEHII MaTh SK MO3WTHBHI, TaK 1 HETaTHMBHI acIIeKTU. 3a

BucHoBkamu B. IllanmoBanoBa, XXI cropiuus Hece y coOl BUKIMKM Yy BHIJISIL



nepeanizaiii (BipTyanizalii) peaJbHOCTI, MaHINYJSIi CBIJIOMICTIO, PYHHIBHUHN
BILUIUB Ha JIIOJIMHY, SIKa MEPETBOPIOETHCS HAa YACTKOBOTO, «PO3IPBAHOIO» CyO’€KTA.
Bucrtynatoun y pojii «IHTEPAaKTUBHOTO» CyO’€KTa, JIIOJUHA CTa€ MPOCTUM
PETPaAHCISATOPOM MOBIJIOMJIEHD, 1110 O3Ha4Yae BTpaty cBoro «S» [39; 8]. Buxonsuu 3
LbOTO TBEPIKCHHSI, 3aBJAHHSAM YCIX OCBITHIX YCTaHOB € CIPSIMOBaHICTb YCI€l
METO/O0JIOT1i HaBYaHHS Ha PO3BUTOK KPUTUYHOTO MHCIEHHS Ta KOMYHIKATUBHUX
HAaBHYOK, SIKI HaJaAyTh MOXJIMBICTh CTBOPIOBAaTH PEATICTUYHY KApTHUHY CBITY Yy
CBIJOMOCTI KO>XHOi JIFOMHM 1 HPOTHUCTOSITA HEraTUBHOMY BIUIMBY BEIWYE3HOI
1H(pOopMaIIiHOT MacH, 3 SIKOIO JOBOJUTHCS MATH CIPaBy Y KOHTEKCTI KUTTA y XXI
CTOJIITTI.

OcgiTa sk npoBiAHUK (inocodii BIAMOBIAHOI €MOXU BioOpaxkae 1 I[IHHICHI
HAaCTaHOBH, 1 IVIOOAJIbHI TEHAEHII] PO3BUTKY CYCHUIbCTBA, TOMY IIKOJa MOBHUHHA
OyTH TUM CepeloBHILEM, sIKe OyJe BiOOoOpa)kaTH Cy4yacHI IpPOLECH, Yy SKOMY,
IHIIMMU CJIIOBaMHM, JTUTHUHA MOKE€ HABUUTHUCSA 1 CHIJIKYBAaTUCA HAa Cy4acHOMY PIBHI, 1
caMopeaiizoByBaTUCs, 1 PO3BUBATUCS BIANOBIAHO JO BHUMOT CYYacCHOCTI.
BiamoBigHO 1 BYWTENL HOBHHEH BOJIOAITH HEOOXITHUMHU KOMIIETECHIIIMH, 00
CTBOPUTH L€ CEPEJOBUIIIE 1 JO3BOJIUTU YUHSIM HE JIMIIE 3100yTH 3HAHHS 3 IEBHOTO
MPEeAMETY, aJl€ 1 IOYyBaTHCS KOM(OPTHO 1 BIIEBHEHO.

OTxe, sKa poyib BIJBEJEHA KOMYHIKaTUBHUM YMIHHSIM Yy Habopi
KOMIIETEHTHOCTEH Cy4acCHOrO BUHWTENSA 1 SKMM YMHOM iX MOKJIMBO PO3BUHYTH Y
npoiieci mpodeciitHoi miAroToBKU?

[Ilo6 migidTi [0 BIANOBIAL Ha Il 3alUTaHHS, PO3IVIIHEMO KOMYHIKATHBHY
ck1aioBy Teopii «4Cs» Ta BUCHOBKH JTOCHIAHUKIB Ta METOJIUCTIB 110JJ0 HOBITHHOTO
o0pasy BUMTEIS Ta BUMOT, SIKI CTABUTh MEPE]l HUM CYyYaCHICTb.

3aranbHy 1HTEpHpeTalilo acnekTiB mpodeciiinoi aisibHOCTI nojgae C. beittc
[46]. JocnigHuk mpoaHali3yBaB «aHaTOMIO» BunTesst XXI CTOMITTS, BU3HAYMBIIH

6 OCHOBHHX MapameTpiB Horo npodeciiinoro GyHKIIOHYBaHHS.



Puc.1
@yukyionanvui poai guumens XXI cmonimms 3a C. beumcom

Buenuii-gocnigHuk HacraBHuk y
HaBYaHHI

TexHoMOT Brurens XXI f KonaGoparop
CTOJITTS 'L

T~

Kyparop } Excniepumenrarop

OTxe, yuuTenb K BUYCHUU-TOCHIAHUK OOI3HAHMM 13 HAYKOBUMH OCHOBaMH
CBOEI [ISJBHOCTI 1 AaKTUBHO IOCIYTrOBYEThCS HOBITHIMM PO3pOOKaMHM, SIKi
CTOCYIOTBbCSI ~ ONTHMI3alli HaBYAJBHOTO HpoLecy Ta MIABUIIYIOTH  HOro
edextuBHICTh. OKpiM TOTO, BIH BOJOJIE 3HAHHIMHU BIJMOBITHOT TEPMIHOJIOT1i, MOXE
MIPOBOJUTH CAMOCTIMHI JOCIIJKEHHS T4 OMUCYBATH SIBUILA TOBCAKACHHOTO KUTTA Y
aKaJeMIYHOMY CEpEJOBUIILl Ha OCHOBI HAYKOBUX METO/IIB.

Yyutenb SK TEXHOJOI MIBUAKO 3aCBOIOE Ta BUIBHO 3aCTOCOBYE 3HAHHS Ta
HAaBHYKH, 1110 CTOCYIOTHCS 3aIyYEHHSI Cy4YaCHUX TEXHOJOTIN Ta 3ac001B KOMYyHIKAaIli
U HAaBYAJILHUX [UIEH.

Yuutenb AK Kyparop MPOAYKYE METOAMYHI MaTreplaid Ta aKTHUBHO
MOCIYTOBYETHCS METOAMYHUMHU PO3pOOKAMU I1HIIMX MPEICTABHUKIB MpodeciiiHol
CHIIBHOTH, 3MIMCHIOE €()EKTUBHUN HETBOPKIHT, € aKTUBHUM Ha mpodeciiHux
miaTdopMax Ta BMi€ 3A1MCHIOBATH MiA0ip 1 BiaOIip maTepiaidy y BIAMOBIIHOCTI 10
MOCTABJICHUX METOANYHHUX LIIEH.

VYuurens sIK HACTAaBHUK Y HaBYAHHI JJIEMOHCTPYE TIMOOKE PO3YyMiHHS MPOLIECY
BUBYEHHSI 1HO3EMHHUX MOB 3 TOYKHM 30py Oau€HHs Y4HsS, BMI€ BHU3HAUUTH ILIAXHU

e(EeKTUBHOTO OIMAaHYBaHHS HAaBYAJIBHOTO MaTepiaiay, CIOpPSAMYBaTH, CKOPUTYBaTH



MPOIIEC CAMOPO3BUTKY KOXKHOTO YYHS, a TAKOX MIAIOpaTH METOAM Ta MIIXO0IHU, AKI
3pO0JIATH LIeH MPOIEC MOCTIJOBHUM i €(PEKTUBHUM.

VYuutens sk KOJa0OpaTOp CIHIBIPALIOE 3 KOJEraMu y HaIpsIMKy pPO3pOOKHU
e(DeKTUBHUX HABUAJIILHUX CTpaTerii, mporpaMm Ta METOIUK, € BIAKPUTUM JI0
30arayeHHsl CBOro npodeciiiHoro AOCBIAY Yepe3 JOCBIJ 1HIIMX YYUTENIB, CHLIBHO
peanizye MeTOJIMYHI MPOEKTH, 3A1UCHIOE MIKITPEMETHE CITUIKYBaHHS.

Yuutenb K €KCIEPUMEHTATOP BUIPOOOBYE Ta 3 TOTOBHICTIO BBOJAUTH Y
MPaKTUKy HOB1 17ei Ta pPO3poOKH, HE 3YNUHSETHCS HA TPAAUIIMHUX METOAAX
HaBuaHHs. OnHak, s OyJb-IKOTO EKCIEPUMEHTY MOTpiOHE TrIMOOKe 3HAHHS 1
PO3YMIHHSI BUXIJHUX JIaHUX, YMOB Ta MOKJIMBOCTEH, TOMY €KCIIEpUMEHTaTOPChKa
po0oTa 3aBXKIU MOEAHYETHCA 3 AOCIHIAHHUIBKOI 1 3IIMCHIOETBCS 13 3aIy4EHHSIM
KPUTHUYHOTO Ta IPOTHOCTUYHOTO MUCIICHHS.

VYei mi mapamerpu npo¢eciiHOi AiISUIBHOCTI YUHUTENS CYNPOBOIKYIOTHCS
4OTHpMa KOMIIETEHIIISIMU, IO OTpuMaiu Ha3By «4Cs», TOOTO KPUTUYHE MUCIICHHS,
KpEeaTHUBHE MUCJIEHHS, KOMYHIKaTUBHI HABUYKHM 1 HABUYKHU CIiBIpali. Po3riasHemo
JETabHIIIE, Y YOMY TOJISITAE CEHC Ta OCOOJMBOCTI IMX KOMIIETEHIIN y KOHTEKCTI
npodeciitHOi AisTBHOCTI.

Kputnune wmucneHHs BkiIo4ae B ceOe I1HAYKTUBHE Ta JEAyKTUBHE
MIpKYBaHHS, BHUCHOBKM Ta OIIHKY [51]. ¥V poGoTi BuuTens i omeparii
3a0e3reuyoTh PoOOOTYy 3 HaBYaJbHUM MarepiajioMm, HOro BIiAOIp, OIHKY,
CTPYKTYypYyBaHHsI, MPOEKTYBaHHSI HABYAJIbHOI AISUTBHOCTI, 3/IIMCHEHHS KPUTUYHOTO
aHaJi3y pe3yJbTaTiB CBO€EI pOOOTH 1 JOCSITHEHD YUHIB, BA3HAUCHHS J1€BUX METO/IIB 1
MpUHAOMIB, TIJITAHYBAHHS Ta KOPUTYBaHHSA HaBUallbHOrO mpoilecy. daxiBelb, AKUN
KPUTHYHO MUCIUTH, MOCTIMHO MIPKY€ HaJa THM, K ONTHUMI3yBaTH Ipoiiec poOOTH,
MIPOTHO3Y€E MO0 pe3yJIbTaTH YK HACHiAKu [64; 5].

KpearuBue Mucnenns € HeBig’ eMHuM aTpuOytoM (axiBusg XXI cromitrsa. Ha
Hally AYMKY, 1€ TIOB’3aH0, IepeayciM, 3 PaKTOpOM Yacy: Ha TJi BEJIUKOT KUIBKOCTI
yKe€ CTBOPEHUX METOJIMK JIOBOJII BaXXKO BUHANTH 110CHh HOBE 1 3alPOBAJIUTH HOTO B
Ji10 3 MAaKCUMaJIbHUM pe3ysibTaToM. KpeaTuBHE MUCIIEHHS € JKEPEIOM 1HHOBAIIIH,

y TOMYy 4YMCII B OCBITI. Ha piBHI BHKJIaJaHHsS KpeaTHMBHE MUCIIEHHS J103BOJIIE HE
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JUIIe BUKJIAJaTH HABUAIbHUI MaTepiaj, ajie 3HaXOJAUTH HECTaHJApPTHI MiAXOAU 10
MOSCHEHHS Ta IHTEpHpeTalii MOBHHUX SBHII, 3HAXOJUTH IIIKaBl CIOCOOM 1X
BiAIpaIlfOBaHHS Ta aKTHBI3alIii.

KoMyHIKaTHBHI yMiHHS, a TaKOX HAaBUYKU €()EKTUBHOI CIIBIPALl € TAKOX
HEB1J’€MHUMU CKJIaJJHUKaMU TpodeciiiHoi KoMneTeHTHOCTI yuutenass XXI cTomiTrs.
JIx. Mop, P. ®@imep 1 JI>x. HeBiH po3mMexkoBYIOTH 111 JIBI KOMIETEHTHOCTI Yyepe3 ixXHi
(yHKIIIOHATBHI OCOOIMBOCTI: KOMYHIKATUBHA KOMIIETEHTHICTh YUUTENS TMOJSATaE y
YITKOCTI Ta 3pO3yMIIOCTI Mpo(deciiHOrO MOBJIEHHS, 3JaTHOCTI MepeaaBaTu
iH(opMallito Ta PIBHOMIPHO PO3MOJIISATA YaC HAa MOBJICHHS KOXXHOTO YYacCHHUKa
HaBuasibHOrO Tiporiecy [59; 104]. HaBuuku cmiBmpaili 1HTEPHIPETYIOTHCS SK
MOEAHAHHA KOMYHIKATUBHUX KOMIIETEHIIIM 1 TaKuX, IO MOB’s3aH1 3 PO3B’SI3aHHIM
KOH(IIKTIB, NPUUHATTSIM pilIeHb, PO3B’A3aHHSIM TPoOJEeM 1 JIOCATHEHHSIM
KomIpoMmicis [60].

OkpeMuM TmapaMeTpoM Yy KOMYHIKaTUBHIM KOMIIETEHTHOCTI CY4acHOTO
(axiBIsl JOCHIAHUKM BU3HAYAIOTh JIEPChKI 3710HOCTI. Ha Hamry myMKy, BOHH €
HEBIJI’€EMHOIO CKJIQJ0BOIO MpodeciitHoi KOMMIETeHTHOCTI Buutens 20 CTOITTS,
OCKUTbKM (YHKIIIT Jijiepa, KEpiBHUKAa HABYAJIBHOTO IMPOIECY € CYTHICTIO MOro
npodeciiiHoi poil. YUuTenb 1HIIII0O€ KOMYHIKaTUBHY B3a€EMOJII0, MIATPUMYE ii y
TOMY 4Y{ 1HIIOMY PEXUMI Ta CTWJII 1 BJIACHUM MOpPUKIAIOM (GopMye 1 po3BUBae
KOMYHIKaTUBHY KyJbTYpy Y CBOiX Yu4HIB. Bapro 3a3HauuTH, mo, sK 1 BCl
MONEPEIHBO PO3TISAHYTI KOMIETEHIIII, JIIEPChKl SKOCT1 3aBXJIU Oy CKJIaJ0BOIO
npodeciiiHoi NIsUTBHOCTI BUUTENS, OJHAK 00 €KTHBHI YMOBH il popMyBaHHs y XXI
CTOJIITTI JEIIO 3MIHWJIU CBiM XapakTep. Ha nymky [Hx. Conanp, Jiepcbki
3M110HOCT1 BKJIIOYAIOTh 3/IaTHICTh 3/IACHIOBATHM KOMYHIKAIlI0 Ta CHIBOpAIO Yy
MOEAHAHHI 31 3/IaTHICTI0O OAUYUTH MEPCIEKTUBY 1 TI KOMIIETEHI1, sIKi MOTPIOHI JJst
pobotu 3 mobpMu [64; 23]. baratoyucenbHI MIKOJIU JIIJIEPCTBa Ta HAYKOBUH 1HTEpEC
10 1€l TEMU CBIAYAaTh NPO BAXKIUBICTH JIAEPCHKUX SKOCTEH y Cy4acHOMY
npodeciiiHoMy coLiymi.

3 a”ani3zy 11101 HU3KKM HAyKOBUX MyOJiKalii 3 1€l mpoOieMHu YKpaiHChKOTO

nocinigauka O. IloHomapeHka MOXxHA OOAYUTH, IO JO CTPYKTYPH MENAroriyHOro
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JTEepCTBa BXOMSTH MPAKTUYHO BCl MpodeciiiHo-Neqaroriyii KOMIETeHTHOCT1 [22;
14]:

a) mpodeciiHO-I17I0B1 (KOMIETEHTHICTh, BIAMOBIAAIbHICTD, 1HIIIATUBHICTD,
OpraHi3OBaHICTb, MOTHBALis JOCATHEHHS, YMIHHS pPO3B’sA3yBaTH KOH(IIKTH,
3MAaTHICTh IO IHTErpalii CcoIialbHUX poJiei, morpedba B OCOOUCTICHOMY Ta
npodeciitHoMy PO3BUTKY TOIIIO);

0) KOTHITUBHO-TBOpYl (yMiHHS JIOTIYHO MHCIHUTH, TEHEPYBaHHS 17eH,
apryMEHTYBaHHs, TBOpPYE MHCICHHS, AHATITUYHICTb MHUCICHHS, MPOTHOCTUYHI
BMIHHS, IHHOBAIIIiTHE MUCJIEHHS TOIIIO);

B)  adeKTUBHO-KOMYHIKAaTHBHI  (eMoIliiHa  CTaOlUIbHICTh,  E€MIIATIA,
KOMYHIKaO€IbHICTh, €HTYy31a3M, YMIHHS CJIyXaTd, I'PAMOTHICTh MOBIICHHS, TapHO
MOCTaBJICHUH TOJIOC TOIIO);

) MOPAJIbHO-BOJIbOBI (TYMaHHICTh, CaMOKPUTHYHICTh, TOJEPAHTHICTb,
CIIPaBEIJIMBICTh, YPIBHOBAXKEHICTH TOIIIO).

Po3BUTOK JeMOKpaTUUHHMX MPOLECIB Ta HOBA OCOOMCTICHO 30piEHTOBaHA
napagurma OCBITH HAJAlOTh MOHSTTIO «IAEPCTBO» JICIIO 1HIIOTO HAMOBHEHHS: BIJ
aBTOPUTAPHOTO CTUJIIO TMEAAroriyHOrO CHUIKYBaHHS YYUTEIb MEPEXOJIUTh 10
JIEMOKpPAaTUYHOT0, BIJl POJIi KEpIBHUKA — JO poJi jiAepa. AHamii3 JITepaTypHUX
JDKEpeI 3 MUTaHb JIJIEPCTBA CYy4aCHOTO BUYUTENS CBIIYUTH MPO T€, IO CaM€ POJib
JiJiepa, He aBTOPUTAPHOTO KEPIBHUKA BBAYKAETHCS ONTUMAIIBHOIO JIJII TApMOHINHOTO
po3BUTKY ocobuctocti. M. IluporoB, mnpumipoM, IIe Ha MOYATKy MHHYJIOTO
CTOJIITTSl 3a3HauaB, M0 «OCHOBHE, III0 BUMAaraeTbcsl BiJl BUUTENS,— 1€ MOBara Jio
JIOJICHKOI MPUPOAU NUTHHHU, HAJaHHS WOMY BLIBHOTO, HOPMaJbHOTO PO3BUTKY,
HaMaraHHs BCEJIUTH il TBEpl MePEKOHAHHS 111010 TPAaBUJILHOTO PO3YyMIHHS pedei 1
KUTTSA, 3MYCUTHU 11 JIATH CBIJIOMO y CTaBJICHHI 10 Ao0Opa 1 mpaBau, MpoOTe HE 31
CTpaxy YW 3a[uisi MoXBajdu Ta Haropoiu...» [8; 33]. ¥V wmill uurati MiCTUTHCS
KBIHTECEHIlII CY4YyaCHOi Teopii JiAepcTBa, 3a SKOK YYUTEIh MOKIUKaHUN
31MCHIOBATH KEPIBHUIITBO HABYAJIBHUM IPOLIECOM Y CIIBIPALI 3 YUYHSAMU, JOCATTH
PO3YMIHHSI YUYHSIMH BaXXJIMBOCTI Ta I[IHHOCTI 3HaHHS, 0COOJIMBOCTEN HOro 3400yTTs

4yepe3 MOTUBYBAHHS, MIATPUMKY, 1HAUBIAYAIbHUHN, @ HE KOJIEKTUBHUU MiX1Md, 3 TUM,
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adM BOHM 3MOIJIM Yy NOJAJIbIIOMY €(EKTHBHO Ta CBIIOMO 3A1MCHIOBATH MPOIIEC
HaBYaHHS CAMOCTIHHO.

binbm HaGmmxeHo A0 cnenu@iky HaBYaHHS 1HO3EMHUX MOB 1HTEPIPETYIOThH
npodeciitHo-komyHikaTUBHI poii Buutens M. Cnparrt i A. Hona [63; 68]. 3a ixaimu
BUCHOBKaMH, B 3aJIeKHOCTI B METH YpPOKY, BIKOBOi KarTeropii y4HIB Ta
3aCTOCOBYBAaHUX METOMIB, y MpodeciiiHO-CIPSIMOBAHOMY CIUIKYBaHHI YYUTEIh
1HO3€MHHX MOB MO’K€ BUCTYIIATH y TAKUX POJIAX:

- IUJIaHYBaJbHUK: TOTY€ 1 MPOAYMY€ neTajl B3aemolii, popmu poboTH 3
METOI0 3aJTy4Y€HHsI BCIX YYaCHHUKIB 10 KOMYyHIKATUBHOTO OOMIHY;

- iHdopmaTop: TOAAE IHCTPYKIIi, peKOMeHAallli, HaJallTOBye Ha
NO3UTUBHUM Ta €THMYHHUA (POH B3a€eMOJIl; MIJKA3ye€ BUXIA Yy CHUTyallsx
Opaky po3yMIHHS;

- MEHEJDKEpP: OpraHi30BYy€ HaBUANIbHE CEPEIOBHUILE, CIIAKYE 3a TUM, aOH BCl
y4Hi  OyaM 3ajdydeHl [0 CHUIKYBaHHSA, 3A1MCHIOE  MOHITOPHUHT
1HJIMBIAYyaJIbHOT, MAPHOI Ta TPYNOBOi pOOOTH;

- YYAaCHMK: JOJY4Ya€eTbCA JO0 OOrOBOPEHHS, HAUIUTHCA CBOIM JOCBIJIOM,
MIpKYBaHHSAMU 0€3 HaJIMIpHOT'O JIOMIHYBaHHS Ha YpOIIi;

- (Qacunitatop: 3a0X04Yy€ Y4YHIB JO AaKTHUBHOTO MOBJIEHHEBOTO OOMIHY
OYMKaMH{, BpaXEHHSMHU, NOYYTTSIMH, JONOMArae y 3HATTI MOBHHUX
TPYAHOIIIIB;

- Jpyr: 3acCIOKOIO€ YYHIB, KOJIM BOHHM IOYYBaIOThCS 3aCMYyYEHHMH YU
NPUTHIYEHUMU;

- JIarHocT: BHU3HAYa€ MPUYMHU MOXJIMBHUX MOBHHMX Ta MOBJIEHHEBHX
TPYAHOIIIB; OIL[IHIOE PIBEHb JOCITHEHB;

- KOHCYJIbTaHT: HaJlae 1HPOpMAIlit0, TITUTHCS 3HAHHSIMU.



13

1.2. IIpogeciiiHo-cipsiMOBaHe AHIVIOMOBHE CHUIKYBAHHS Y KOHTEKCTI

ryMaHi3amii HABYaHHS iIHO3eMHHX MOB

Ocgita 21 CTONITTSA NPOAOBKYE TYMaHICTUYHUI HANPSIM y CBOEMY PO3BUTKY.
VY Teopii OCBITH B3arajii rymMaHi3allisi TPAKTY€EThCS K «OJIOJHEHHS», YTBEPKEHHS
0COOHUCTOCTI K HAalBUIIOI COLIaIbHOI LIIHHOCTI, IParHeHHs] BUXOBYBATH JIOJUHY 3
yciMa aTpuOyTamu, 10 Halexatb (eHoMeHy JroacTBa [24; 75]. Ha mpaktuuHomy
piBHI LI HampsMOK BTUIMBCS y 3MiHI (OpM poOOTH — 3aCTOCYBaHHSI aKTUBHHX
METOJ[IB Ha MPOTHUBAry MPSMUM METOJlaM BUKIIaJIaHHS, aJanTyBaHHsS HaBUYaJbHUX
nporpaMm J10 NmoTped, MOXKIMBOCTEM NUTHHU TOTO YU 1HIIOTO BiKY, CKOPOYECHHS
HaBYAJIbHOTO 4acy, CTAHOBJIEHHS HOBOI €TUKHU CIUIKYBaHHsS 3 AiThbMU Touo. o
CTOCY€EThCSl HABUAHHS 1HO3EMHUX MOB, TO MOXHAa BBaXKAaTH, 10 MOro rymMasizailis
noyajacs 13 3alpoBa)KEHHs] KOMYHIKaTUBHOIO MIJXO/Y, B OCHOBI SIKOTO JIEXKHTh
NPUHLINN JAUTHHOIEHTPU3MY, TOOTO yBaru 10 MNOTped Ta I1HTEpPECIB JUTHHU,
CIpSIMOBAHICTh HA HaBYaHHS Ta PO3BUTOK ii BHYTPINIHIX MOTEHIaliB, Ha
CAaMOBHP)KEHHSI 3aBJKHM IHTCHCUBHIM KOMYHIKATUBHIA B3a€MO/li, yBaru o
IHIMBIAYallbHUX OCOOJMBOCTEM IUTHUHU, 11 CTHIKO HaBYaHHSA, IHTEPECIB TOIIO.
KomyHikaTuBHUN MiAXiJA HE MPOCTO 3MIHUB BEKTOpP HaBYAHHS 1HO3EMHUX MOB Ha
(YHKIIIOHYBaHHSI B CUTYyallIIX PEAJbHOTO KUTTS, IO BiI0Opa3UIoCcs 1 B TEMATHII
mporpam, 1y camiil opraHizailii HaBUYaHHs, BIH TaKOXX 3YMOBHB MO3UIIII0 YUYHS SK
cy0’eKkTa CHUIKYBaHHS, Y SKOMY OO0’€KTOM JOCIIJKEHHS 1 OOTOBOPEHHSI 4acTo
BHUCTYIIA€ BiH CaM, peaii HOro >KUTTS 1 )KUTTS HOTO OJHOJITKIB.

['yMaHICTHYHI NIJXOAU Y KOHTEKCTI HaBYaHHS 1HO3EMHUX MOB Peali3yIOThCs
Ha KUIBKOX PIBHSX: HA PIBHI I[IHHICHOTO CTaBJICHHS 1O 1HIIOI JIFOJJMHU, HA PIBHI
peaykiii (yHKIIOHAIbHO-POJIbOBUX BIIHOCHH y IIPOLIECI CIIUJIKYBaHHS 3 YUHSIMU, Ha
pPiBHI MOBHOI pemnpe3eHTalli [IHHICHOTO CTaBJIEHHSA, KOMYHIKaTUBHOI KyJbTYpH Ta
MparHeHHs J0 CTBOPEHHS JOBIPJMBHUX B3a€EMUH Ta MO3UTUBHOTO HABYAIHHOTO
CepeloBULIA.

Sk 3a3nayae K. KoHYOBMY, KOMyHIKaTMBHAa OCHOBA HAaBYaJbHOT'O MPOLECY

3a0€3MeUyeThCA  BCTAHOBJIEHHSM 1 MOJAIBIIOK MIATPUMKOI  MEJAroriuHo
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JOITBHUX B3a€MUH (30BHIIIHIX — MOBJIGHHEBUX 1 BHYTPIIIHIX — €MOIIMHO-
OCOOUCTICHUX) YUHUTENS ¥ y4HIB 3 METOI ONTHMAJIBHOTO BUPIIIEHHS B IpoIlieci
YPOKY MOBJIEHHEBUX 3aBJaHsb [ 14; 85].

TpanuuiiiHa cucTemMa OCBITH PO3IJisfjaia CHUIKYBaHHS sIK 3aci0 yNpaBJiHHA,
KOHTPOJIIO Ta TMOKapaHHs, CIPSIMOBAHUX Ha JIOCATHEHHS HaBUaJbHUX ILJied Oe3
ypaxyBaHHSI OCOOUCTICHUX MOTpeO, HAXWIIB Ta ICHUXOJIOTIYHUX OCOOIMBOCTEN
Y4HIB Ta He Oepy4u 10 yBaru MiKOCOOUCTICHUN PIBEHb B3a€EMHUH MIX YUHUTENIEM 1
yuHsiMu. KoMmyHIKaTHBHa B3a€MOJIsl y4WTeNs M Y4YHIB Mana (PYHKIIOHAJIBHO-
pOJILOBUM  XapakTep, BIAMOBIAIHO ¥ y4YeHb [MO3UIIIOHYBaBCS SAK OO0 €KT
(OpMYyBaJIbHOTO BIUIMBY 3 OOKY KOHTPOJIIOIOYOTO BUMTENSA, a HE CyO €KT
OCOOUCTICHOTO PO3BUTKY, y SKOMY BYUTEIb € MOMIYHUKOM 1 (hacuiiTaTopoM.
BinanoBinHO, 3aBHaHHSAM YYHS y HaBYaJIbHOMY Jiano3l Oyno sKHAaHMOBHILIE
pPENpOoaAyKYyBaTH BKJIQJEHUM BUUTEIEM 3MICT MPEIMETHOTO 3HaHHA 0€3 aKIEHTY Ha
BUPAKECHHS BJIIACHUX JYMOK 1 MIPKYBaHb, 110 CYTTEBO OOMEXYBaJO MOBJIEHHEBY
B32€EMO/III0 Ta MOKIIMBOCT1 PO3BUTKY MOBJICHHEBUX HABHUOK.

Hapasi 1 cnpsiMoBaHICTh HaBYaJIbHOI KOMYHIKAIlli 3MIHWIACS PaJuKaIbHUM
YUHOM: SIKILO y TPaJuUIMHIM CHUCTEMI JOMIHyBajla CKJIaJoBa 3HaHb, TO y XXI
CTOp14Yi TOJOBHUM MIpiopUTeToM € chepa notped nuTuHU. BianoBiqHO 3MiHUIUCA 1
MIIXOAW JI0 PO3YMIHHS POJII KOMYHIKaIlll y HaBYallbHOMY Tpolecl. Skmo y
MepIIOMYy BUIAJKy KOMYHIKATUBHA B3a€MOJIiSI CHOPSIMOBYBAJlacsi Ha 3aCBOEHHS
MPOMUCAHUX MPOTPaMOI0 3HAHb 1 (POPMYBaHHSA MEBHUX CTAHAAPTHUX MOJIeNen
MOBENIIHKK, TO CydacHa TYMaHICTMYHA MapajgurMa mnepeadadyae omopy Ha chepy
noTped MUTUHM, 30KpEeMa Ha 3aJ0BOJICHHSI TPhOX ii BUIIUX piBHIB (32 A. Macnoy):
MOTpeON y MPUUHATTI, MPUHANICKHOCTI, BU3HAHHI, CBOOO/I, MOBa3l 1 MiATPHUMIIIL.
Takum 4MHOM, O HaBYAJbHUX 1 BUXOBHUX 3aBJaHb y XXI cTopiuul nomanucs mie
po3BHUBaibHA 1 comianbHa. lle, BIAMOBIAHO, MIABUIIYE 1 PO3MIMPIOE OO’ €KTUBHI
BUMOT'H 1O KOMYHIKaTUBHOI KYJbTYypH N€Aarora 1 3yMOBIJIIOE HEOOX1IHICTb MOIIYKY
e(heKTUBHUX CTPATETIH 11 pO3BUTKY.

Y KOHTEKCTI CyyaCHHX TEeHACHIIA y cdepl MeAaroriyHoro CHiIKyBaHHS

CYTHICTb NPO(ECIHHO-CIPIMOBAHOIO CIIJIKYBaHHS YYMTENs 1HO3EMHHUX MOB
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MOJIArae 'y TOMY, LI0O BOHO 3AIMCHIOETBCA Y KOHTEKCTI T'yMaHi3alli HaBYaHHS
[UISIXOM TO€JHAHHS MPEIMETHO-30PIEHTOBAHOT Ta MIKOCOOUCTICHOT B3a€EMOJII 1 €
CIpPSIMOBAaHUM Ha OBOJIO/IIHHSI HABUYKAMHU 1IHIIOMOBHOI'O MOBJICHHS Ta MapajeIbHUM
PO3BUTKOM KOMYHIKAaTUBHOI KyJIbTYPH YUHIB.

KoMyHikaTHBHA KyJIbTypa BUMTENS 3aBXKAHU OyJia BaXJIMBOKO y MENAarorivyHii
MpaKTUIll, BOHA BUPI3HSIA BYWTENsS 3-MIOMDK MPEACTABHHUKIB IHIIUX cdep
nisibHOCTl. OmHak, y XXI cTonmiTTi BoHa HaOyBae HOBOI SIKOCTI, ii aCHEeKTH —
HOBOTO 3BYYaHHS Ha OCHOBI JOCSITHEHHSI PO3yMiHHS Ba)KJIMBOCTI T'yMaHI3alii
HAaBYAHHS Y Cy4YaCHOMY KOHTEKCTI Ta y BIJIMOBIAHOCTI JI0 OHOBJICHOI 1HTEpIpeTallii
npodeciiHuX yMiHb BYHUTENS T4 BUMOT JIO HUX.

TakuM 4YHHOM, BYHTEIb I1HO3eMHOI MOBHM XXI CTONITTA NOKIMKAHUM
3a0€3MeunTd NOTpeOr YUYHIB Yy NPUUHATTI Ta PO3YMIHHI, 3A1HCHIOBATH MCUXOJIOTO-
MeJJaroriyHy MiATPUMKY Y MPOIEC HaBYaHHS, OyTH (pacuIiTaTOPOM Ta MOMIYHHUKOM
y 3aCBOE€HHI 3HaHb, a TaKOX JEMOHCTPYBAaTHU I[IHHICHE CTaBJIEHHS [0 Y4HIB,
MPAKTUKYBAaTH NPUHIUNKA €(EKTUBHOTO CIUJIKYBaHHS Ta PO3BUBATH BIAMOBIIHI
HAaBUYKHU B YUHSX.

TakuM YMHOM, OMUPAIOYMCh HA I1HTEpIpeTalilo (YHKIINH MNeaaroriyHoro
cninkyBanHs H. IlypkxoBoi [45; 13], Mu BH3HauaeMO HacTymHl QyHKIIT
podeciiiHO-CIIPSIMOBAHOIO CIIJIKYBAHHS YUUTENSI IHO3EMHUX MOB.

Qyuxyis  peanizayii yiHHichoco cmaenenHs. 1lIHHICHA CHPSAMOBAHICTD
CHIJIKYBaHHS YYUTENS 1HO3EMHUX MOB, Ha BIIMIHY BiJl ()YHKI[IOHATBHO-POILOBOI,
peanizyeTbes MUIKOM KOHKPETHUMH MOBHUMH 3ac00aMu, TEXHIKaMH €(QEKTHBHOIO
CHIIKYBaHHS 1 NEAaroriyHoi MiATPUMKHU. JleMOHCTpallis I[IHHICHOTO CTaBJICHHS
B1I0YBAETHCS caMe y IMPOLEC] CIUIKYBaHHS, 1 BOHA MOJIATa€e y 3/11MCHEHH] BUNTEIEM
HaBYAJIbHOI B3a€MOJIIT 3 YpaxyBaHHS MIPUHIUIIB MOJITKOPEKTHOCTI, TOJIEPAHTHOCTI,
MOBarv TOIIO. Y KOHTEKCTI HaBYaHHS 1HO3EMHUX MOB ISl (DYHKIISl CIUJIKYBaHHS
BUCTYNIa€  HEOOXIJHOK  YMOBOK  CTBOPEHHS  IO3UTHBHOIO  HABYaJIbHOIO
CEepellOBUIA, IO B CBOI dYepry 3abe3ledyye KOXHOMY YYHEBI MOIIUBICTb
PO3KpHBATH CBOi 37110HOCTI, BITLHO PO3BUBATUCSA 1 BIIOCKOHAJIIOBATH CBOI 3HAHHS 1

HaBUYKHU 0€3 HETATUBHUX MEPEKUBAHB 1 HETATUBHOTO JOCBITY.
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DyuKyia cmaHosieHHs KyIbmypu emudHo20 Cniikyeanus. Binomo, mjo y4Hi
nepeimMaroTb TOM CTWIb CHUIKYBaHHS, SKUH JEMOHCTPYEThbCS BYMUTENIEM. 3a
BucHoBKkamu JI. TlerpoBchkoi 1 A. CmiBakoBChKOi BiIOyBa€ThCsl ippajiaiis
HAaCTaHOB, CTaBJICHHS 1 MAaHEPH CHUIKYyBaHHA 1 noBeAiHku [21; 87]. YV Oyap-skomy
CEpelloBHUIIl 3 YacoM (POPMYEThCS NMEBHA KYJbTypa CHUIKYBaHHA. SIKIIO Y4YUTENb
OpraHi3oBy€ B3a€EMOJII0 3 TMO3MIIM T'YMaHICTUYHOI'O CBITOTJISALY, AEMOHCTPYE
BIIKPUTICTb, ABTEHTUYHICTh, IIOBary, Il€ MHMOBOJII BIUIUBAE HA MaHEpPy
CHOUIKYBaHHA caMHMX Y4HIB. bepyuu yuacTb y B3aeMoAil Takoro THILY, Y4HI
CIIOCTEPITaroTh 1 3r0JI0M 3aCBOIOIOTH IIHHICHE CTABJICHHS 0 1HIITUX.

Komynixamueno-cmumynioroua ¢ynxyisa. SIx Bigomo, OakaHHsS CHLUIKYBaTUCS
BUHHKAE JIMILE 32 YMOBHU CTBOPEHHS KOM(POPTHOTO KOMYHIKaTUBHOT'O CEPEIOBUILA
Ta HAasBHOCTI OCOOMCTICHO 3Hauymoi TemMu po3MoBu. OOumBa ¢akTopu €
000B’SI3KOBUMU JJI1 BUBUYEHHS 1HO36MHOI MOBU. ONTUMAaIbHUN CTHJIb CHIJIKYBaHHS
yuuTens 3a0e3nedye BIANOBIAHE HAJAlITYBAHHS YYHIB Ha aKTUBHY 1 BIIKPHUTY
KOMYHIKaTUBHY B3a€MOJIIO, yuM 3a0€3MeUy€eThCS PO3BUTOK 1HIIOMOBHOTO
MOBJICHHS.

[IpodeciitHo-cipsiMOBaHe CHUIKYBAaHHS y KOHTEKCTI HaBYaHHS 1HO3EMHUX
MOB Ma€ Takl 0coOaUBOCMI:

1. Ha ypomi i1HO3eMHOI MOBM B OJIHAaKOBIA MIpl € BaXJIUBUMH SK
HaBYajJbHA B3A€EMOJIS, TaK 1 MDKOCOOMCTICHUM pPIBEHb CHUIKYBaHHS, OCKUIBKU
PO3BUTOK MOBJIEHHEBHUX YMiHb BiJOYBA€TbCS HUISXOM IHTEHCHBHOI MOBJIEHHEBOI
NpakTUKU. B CcBOK0 dYepry, MOBJIEHHS 3IIMCHIOETHCS YCHIIIHO, SIKIIO Ha YpOIll
3abe3rneuyeThcss KOMGPOPTHE KOMYHIKaTUBHE cepenoBuie. Jlianor mAoBUIBHOTO
dbopmaty 1 Ha IOBUIbHY TEMY HE € BIIXOJOM BiJ HaBUAJIILHOTO MPOIIECY, & HABIAKH,
ABJIsIE COOOI0 MPOLIEC PO3BUTKY MOBJICHHEBUX HAaBMUYOK. TakuM YMHOM, HaBYaHHS
3M1MCHIOETHCS YEPE3 CIMUIKYBaHHS, TOMY €()eKTUBHICTh OCTAHHBOTO € TIEPEAYMOBOIO
e(EeKTUBHOCTI HaBYaJbHOTO mpouecy. Ilpm wnboMy cmig 3a3HAYuTH, MO,
3a0€3IMeUMBIIH ICUXOJOTIYHUM KOM(OPT y MPOIECl BIACHE HABUAHHS, BYUTEIb
BOJHOYAC CTBOPIOE 1 MEPEIYMOBH ISl MIKOCOOMCTICHOTO CIUIKYBAHHS YYHIB MIXK

co0O0I0 1 BUUTENS 3 YUHAMH.
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2. HaBuaHHA 1HO3eMHMX MOB BIJOYBA€THCS LIISAXOM IOEAHAHHS JIBOX
napajgeibHUX TMPAKTAK — BHUBYEHHS MOBHUX SBHII 1 3aHYPEHHS Yy MOBHE
cepenoBuile. TomMy, TOBOPSYM MPO KOMIIETEHLII BYMTENS Y IUIaHI IPEIMETHO-
30pIEHTOBAHOI B3a€MOJIIi, MM TEPEBAKHO MAEMO Ha yBa3l HaBYAJIbHUU aCIEKT
TATBHOCTI, TOA1 SIK 3aHYpPEHHS 3a0e3Me4ye€ThbCcsl CTBOPEHHSM KOHTEKCTY
KOMYHIKallli, [0 BUMarae 3 OOKy BUYWTEIS HABUYOK JEIIO IHIIOIO XapakTepy:
BMIHHS TpPAHCIIOBaTH BIAMNOBIAHY KYyJIbTYpy CHUIKYBaHHS, KOOpPIUHYBAaTH
CHUIKYBaHHS MK YUYHSIMH, 320X0UYyBaTH J10 A1aJIOTY 1 NIATPUMYBATH HOTO.

Ha ocHoBi ananizy xapakrtepy Ta crnernu(ikd HaBYaHHsS 1HO3EMHHUX MOB, a
TakoX Oepyuu 110 yBaru nociigauibki BucHoBku B. Cadonosoi [25], C. llarinoBa
[41], Ox. Tanding [57] ta x. Comanga [66], MU BU3HAUUIU PSAJ YMIHb, SIKi
3a0€3MeuyoTh YCHIIIHE BHKOHAHHS YYHUTEISIMH iXHIX NpoQeciiHuX (QyHKIIH y
KOHTEKCTI MPEAMETHO-OPIEHTOBAHOI B3a€MOJIi 1 Yy IUIaHI MIXKOCOOUCTICHOTO
CHIJIKYBaHHS.

OTxe, Ha PIBHI npeomMemHO-OpieHmMOoB8anoi B3a€EMOJII BU3HAYAIOTHCS Taki
YMIHHS:

- BMIHHS BHJAUISTH acleKTH TEMH, SIKi BIJAMOBIIAIOTh 1HTEpEcaM Y4YHIB,
BiI0OpakaloTh Cy4yacHI peaii >KUTTS 1, BIJMOBIAHO, MOTUBYIOTh YYHIB J0
CHIIKYBaHHS;

- BMIHHS  CHOpOIYyBaTH,  UIIOCTpyBaTW  MpuUKIanamu,  abcTparyBatu,
3aCTOCOBYBATH 00pa3H1 MOPIBHIHHS NP MOSCHEHH1 HABYAJILHOTO MaTepiaiy;

- BMIHHS CTBOPIOBAaTH Bi3yaJibHI  ONOpH, CcXeMHu, iHporpadiky Ta
BUKOPHUCTOBYBATH iX y pi3HUX (hOpMax CHIIKYBaHHS;

- BMIHHS PO3MOYMHATH [1aJIOT, MIATPUMYBATH MHOro NMHAMIKY, OI[IHIOBATH,
KOMEHTYBATHU PEIUIIKU YUHIB 3 ypaxyBaHHSIM NEAaroriuyHoi €TUKH.
Mixcocobucmicnuil pigenv CHUIKYBaHHS YUYUTENsl 1 Y4YHIB 3a0e3MeuyeThCs

TaKUMU BMIHHSIMU SIK:
- IHTEpHEepCOHaNbHI Ta IHTPaANepCOHAIbHI BMIHHS €MOI[IHHOIO 1HTEJICKTY;
- BOJIOJIIHHS NpakKTUYHUMHU TEXHIKaMM Ta mnpuilomamMu e¢dEeKTUBHOIO

CIIJIKYBaHHS (mepexoHyBaHHs, 3HATTS HaIpyru, 3HUKCHHS



18

KOH(JIIKTOT€HHOCTI CHIJIKYBaHHS, CTBOPEHHS MO3UTHUBHOTO 1 KOM(OPTHOTO

MIKPOKJIIMATy TOIIIO).

['yMaHICTHYHA CIIPSIMOBAHICTh Y HaBYaHHI 1HO3EMHHMX MOB pEali3yeThCs 1 3a
PaxyHOK OCOOMCTICHMX YMHHHKIB, 1 HUISXOM BUKOPUCTAHHS TMEBHUX METOJIB Ta
MpUAOMIB HaBYaHHS, 1 3acobamu MOBU. OCOOMCTICHMH acneKkT Mpe/CcTaBICHUN
PAIOM yMiHb, Cepel IKUX:

- LIHHICHE CTABJICHHS /10 YYHA Ta J0 MPOLECY CHIIKYBaHHS 3 HUM;
- BHYTpPIIIHS CHOPSIMOBAHICTh YYMUTENS HA TO3UTUBHY KOMYHIKATUBHY

B3a€MOJIIIO;

- eMOUIWHMH IHTEJNEKT y BCIX HOro acmeKkTax: pO3Mi3HaBaHHS CBOIX 1 UYXKHX
€MOIIIITHUX CTaHIB Ta YIPaBIIHHSI HUMU;

- TICHXOJIOT1YHA THYYKICTh Ta aJIallTUBHICTH;

- 1HIMIATUBHICTH 1 CaMOCHPSMOBAHICTh (MPAarHEHHsS J0 CaMOBIOCKOHAJIEHHS,
3IaTHICTH J0 camopeduiekcii Ta camoigeHTudikairii);

- KOMYHIKaTUBHA KYJIbTYypa.

[Ilo crocyeTbcsl BIacHE TEXHIKM I'YMAaHICTUYHO OPIEHTOBAHOTO CIIJIKYBAaHHS,
TO HAyKOBI[l PEKOMEHAYIOTh IIIUN psAJ METOMIB Ta NPUHOMIB, Kl CIPHUSIOTH
CTBOPEHHIO MO3WTHBHOIO HAaBYAJIBHOI'O CEpPENOBUIA, HaBYaHHS 0€3 cTpecy Ta
HaJaroJ>)KeHHs aTMoc(hepu B3aEMHOTO MPUIHATTS, TOBIPU Ta MiATPUMKHU.

Memxkabin Paxman [65] pekoMeH1ye 3aCTOCOBYBAaTH Taki MeTOM, SIK:

- cyrecromefis Ha piBHI 3acTocyBaHHsS (opM poOOTH, SIKI 3a[1I0IOTh PI3HI
OpraHu 4yTTs, MY3HUKY, 300paXKeHHsS TOILO, CHPSIMOBAaHI Ha 3HATTS HAOpyrd Ta
3HUKEHHS PIBHSI TPUBOXKHOCTI HAa yPOKax 1HO3€MHUX MOB;

- aktuBHuUi Meton HaByaHHi CLL (Community Language Learning) —
KOJIEKTUBHE HABYaHHS, SIKE€ JI03BOJISIE€ ONTHMI3yBaTH BUKOPHCTAHHS HAaBUYaJIbHOTO
yacy B OiK OLIbII 1HTEHCHBHOI HABUaJIbHOI B3a€MOJIi MIXK YYHSMH Ta HaJaHHS
MO>KJIUBOCTI KO’KHOMY BUCJIOBHUTH CBOI MOYYTTS, MIpPKyBaHHs, OOMIHATUCS HUMU 3
IHIIMMHA 1 3a 1€l paxXyHOK CaMOCTBEPIUTHUCS Ta HaJIaroJuTd OUIbII TICHUMN

0COOMCTICHO-EMOIIMHUHN 3B’ I30K OJIMH 3 OJJTHUM;
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-“silent way” - «MeTOJ MOBYAHHS» - MiHIMI3alisl KOMYHIKaTHBHOIO
BTpYYaHHsI BUMTENSI B YYHIBCHKI [1aJIOTM Ta MOHOJIOTH, TOJIEPYBaHHS MOBHHX
MIOMUJIOK Y TIPOIIECI MOBJICHHSI, 3 MO3UIIIN TOTO, [0 TOMUJIKU € MPUPOJHUM SBUIIEM
y BUBUEHHI MOBH, a TAaKOX MaKCUMaJlbHE 3a/1I0BaHHS MPOOJIEMHOT0, aBTOHOMHOI'O
HaBYaHHS, J€ YYE€Hb Ma€ MOXIJIMBICTb CAMOCTIHHO KEpyBaTH TEMIIOM 1 PUTMOM
HAaBYaHHS, 3HAXOJUTH ONTUMAJbHI JJisi ce0e CIocoOu OMpalloBaHHS Marepialy
TOIIO;

-meron TPR (Total Physical Response) — moBHOI (i3uuHOi peakmii —
3a/if0BaHHsl (PI3MYHUX PYXIB 3 METOK aKTHUBIi3allli BOJHOYAC JIBOi Ta MpaBoi
MIBKYJIb TOJOBHOTO MO3KY, ACOLIIOBaHHA 3HA4Y€Hb CIIIB 3 NEBHUMH (ISUYHUMHU
JiIMU, CIIpUSi€ HEBUMYILIEHOMY 3allaM’ SITOBYBAHHIO Ta aKTHUBHIA B3aeMOAIl MIXK
YUHIMU;

-3aCTOCYBaHHS €MOTHMBHOTO MOBJIEHHSI — CIeIliadbHUX (OPMYITIOBaHb, Kl
BUPAXalOTh  IICUXOJIOTIYHY  MIATPUMKY, 3a0XOYEHHS, IO3UTHBHY  OI[IHKY
BUKOHYBAHMX J1H.

Jxin Xerding [S57] npomnoHye ryMaHi30BYBaTH MPOIEC HABYAHHS 1HO3EMHUX
MOB 3a PaXyHOK BUKOPUCTAHHS TaKMX HABYAJBLHUX CTPATETIH:

- (opMyBaHHS KOMaHJHOTO yXY, ONTUMI3allisl B3a€EMOII1 B TPYIIL;

- aKTyajizallis 1HAMBIAyaJIbHUX HABUAJbHUX CTpATErid, CaMOPO3KPUTTS 1
CaMOBHPAXKECHHS;

- PO3BUTOK eMmarTii;

- TMepcoHali3allisi BHUCJOBIIOBaHb (OOTOBOPEHHS  OCOOMCTOTO  JIOCBiAY,
Bpa)K€Hb, IyMOK, IMOYYTTIB YYHIB TOII0) HA MPOTUBATY PENPOAYKTUBHUM YU
HapaTUBHUM MOJIEJISIM MOBJICHHS;

- MIABUILEHHS PiBHSA BIEBHEHOCTI Ta IICUXOJIOTTYHOTO KOM(OPTY;

- BIAIpalbOBYBaHHS TEXHIK B3aeMO/Iii, €MIIaTIMHOTO CIIyXaHH4,
CaMOOI[IHIOBaHHS 1 camopedekcii.

IcHye TakoXk pax MOBHHX 3ac00iB 11 3a0€3MeUeHHs T'yMaHICTUYHOI
CIPSIMOBAHOCTI Y NpO(deCiiiHO-OpIEHTOBAHOMY CIIUJIKYBaHHI Y4YUTENsl 1HO3EMHUX

MoB. [lepenycim, 1e:
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- NpUiioMHU MOM’IKIIEHHsI BUCJ0BIIOBaHHA (understatement) mependayaroTh
B)KMBAHHS HACTYITHUX BEPOAIbLHUX 3aCO01B:
[Tom’sikiryBanbH1 Bupasu: There seems to be ... It looks like...It’s a little bit...
[Tom’sikiryBanbHi cinosa: slightly, rather
3anepeuni 3anutanus: Wouldn't ... be better? Couldn't we start again?
3MiHa MOPSAIKY CIiB: no — not really, I am not sure
MopanbHi CTpyKTYpH: It must have been... It might be...
S-noBinomnenns: I don't quite see what you mean. I am not making myself
clear (vs. YOU don’t understand)

VYHUKaHHS HETaTUBHUX (HOPMYIIIOBaHb: It might be better vs. It is bad.
- NPUHOMM eMIATIHHOIO CJIYXaHHA:

So you mean...

What exactly do you mean by ...Could you specify?
From your words I can conclude that...
Paraphrasing the other person’s words

Reflection of feelings: “You seem to think strongly about this.”
- TNPUHAOMM MeJAArOorivYHOI MIATPUMKH:

You’ll make it, I'm sure!
You’ve done great progress in your English!
You shouldn’t give up! You'll cope!
This topic is hard for everybody, so don’t be disappointed with yourself.
1t’s ok, you just need some more practice.
- NPUHAOMH MPOAYKTHBHOI OXBAJIHU:
KonkpeTu3zailisi cXBajieHHS:
Your English is fantastic! — I like your pronunciation and accuracy.
[ToxBasa mporiecy, He JIUIIe Pe3yIbTaTy:
I could see how well you interacted with each other. I do appreciate your

enthusiasm!
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JleMoHcTpallis UPOCT1, YHUKAHHS HAJIMIPHOT'O CXBAJICHHS:

I appreciate your effort. Thank you very much for it.

VYHUKaHHS TOPIBHIHB 3 IHIIUMU YYHSIMH, IOCUJIAHHS HA OYIKYBaHHS:

You really took my recommendations into account and changed the structure
of your essay.

- NPUHAOMHM MPOAYKTHUBHOI KPUTHKH:

“IIpuitom 6yTepOpomy”:

Your presentation is generally ok. You were very expressive and convincing
and the information was very interesting and new for us. However, it was a little bit
time-consuming. So next time, please, try to be more laconic. And yet, thank you, it
was a very good performance.

XapakTeprucTiKa KOHKPETHOTO BUTIAAKY, HE YIHS B3araji:

You should have learnt the key words for your reproduction. (vs. You never

learn any new words).

1.3. IIpodeciiiHo-0c00UCTICHI MepeayMOBH KOMYHIKATHBHOI KYJIbTYpPH
BUMTEJIsl IHO3eMHUX MOB

3a BucHoBKaMM amepukaHcbkux gociigHukiB K. Kes 1 1. PoGincona, ciifg
pOOUTH BUpaA3HUI aKIIEHT Ha PO3BUTKOBI IIIJIOTO PSIAY OCOOMCTICHO-TIPOQECIHHMIX
SAKOCTEN MEeANpAaIliBHUKIB, Kl MOKJIMKAaHI peanizoByBaTu mpodeciiini (yHKINT y
BiAnoBigHOCTI A0 yMOB XXI ctomitts [56, c. 10].

OTxe, cepen HaBaxIuBimKX npodeciino-ocoducticHux puc yuurens XXI
CTOJIITTSI MEPEAYCIM PO3TISTAOTHCS HCUXON02IUHA SHYYKICMb ma adanmueHicms
[56;11]. IlcuxonoriuHa THYYKICTb HEOOXiJHAa BUYMTENEBl SK MPEACTABHUKOBI
comiaiapHOi npodecii He nuile a1 €pEeKTUBHOI B3a€MOJIII 3 YYHAMH SK HOCIAMHU
MEBHUX I[IHHOCTEH, ySIBIEHb, 10 MAIOTh PI3HOMAHITHI OCOOJIMBOCTI MHCIICHHS Ta
MOBEJIIHKY, aJie ¥ JUIsl TOTOBHOCTI CIIpUMMAaTH, MPUUMATH 1 BOPOBAHKYBATH 110pa3y
HOBI1 17€i, 3 TOTOBHICTIO PO3TJSA/aTU AJIbTEPHATHUBHI TOUKHU 30pYy, MpaloBaTu 3

HOBOIO 1H(OpMaIlli€l0, 1HOI IHTETPYBAaTU MPEIAMETHI 3HAHHS 3 1HIIUX AUCIUILIIIH Y
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BUBYEHHS 1HO3eMHUX MOB. He ciin 3a0yBatu, 1o MononoMy ¢axiBiieBl HOTpiOHO
CHIBOpAIIOBATH 3  MPEACTABHUKAMU  PI3HUX  BIKOBUX  KaTeropid, TOMY
MDKTEHepalliiiHa B3aEMOJIisl TAKOK BUMAara€ rHy4YKOCTI Ta 3IaTHOCTI alanTyBaTUCA,
OyTH TOTOBUM 3pO3YyMITH, 30allaHCyBaTH Pi3HI MiAXOAU A0 MpodeciiiHuX MUTaHb,
00roBOpPIOBATH Ta MPUINMATH palliOHANIbHI PIIICHHS.

Iniyiamuenicms i camocnpsamosanicms BUCTYIIAIOTh HE MEHII BAXKJIUBUMU
0COOUCTICHO-TIPO(ECIHHUMH XapaKTEPUCTUKAMU CY4YaCHOTO BUUTENS 1 € SIKOCTSIMH,
Kl € CymnyTHIMH 10 HaBMYOK XXI CTONITTS — KpeaTUBHOIO Ta KPUTHYHOTO
MHUCIICHHS. TBopya iHIIIaTHBA BYUTENS € HEOOXIAHOI MEPEIYyMOBOIO AKTUBHOTO
3aJIy4eHHS Y4YHIB JI0 HABUYAJbHOTO MpPOIECy, MOIIYKYy HOBUX (OpM 1 METOAIB
po0OOTH, MIABUIIEHHS SKOCTI HaBYaHHs. CaMOCTIPSIMOBAHICTh SIK O3HAKa HAABHOCTI B
y4YUTEeNs BHYTPINIHBOI MOTHBAllli 0 PO3BUTKY Ta CaMOBIOCKOHAJIEHHS,
HaJAIITOBAHOCTI Ha HABYAHHS BOPOJOBXK KHUTTS, 3[aTHOCTI 10 caMopedieKkcii Ta
caMoliieHTudikaIli € HeoOXiTHOK MepelyMOBOIO MPOQEeCIMHOrO 3pOCTaHHS Ta, B
pe3yJbTari, SKOCTI OCBITH.

Komynixamuena xynemypa € 0coOIMBO aKTyaJIbHOIO B €I10XY HEOOMEXKEHUX
MOXJIMBOCTEH CHIIKYBaHHS Ta 1HTEHCHBHOI mpodeciiinoi B3aemonii. OcoOnuBoi
BAKJIMBOCTI KOMYHIKaTHBHA KyJbTypa HaOyBa€ y IIsJIBHOCTI BUUTENS 1HO3EMHHX
MOB.

llpooykmuena romnemenmHuicms YUUTENSI KOHKPETU3YETHCS Y TaKUX il
O3HaKax, SK: BMIHHS IHTEpIIpeTallii MPEeIMETHOr0 MaTepialy; MPOCKTyBaHHS
Mi3HaBaJIbHUX METOJIB 1 J1d; OpraHi3alis HABYAJIBHOI JISJIBHOCTI Y4YHIB HUIIXOM
PO3KPUTTS IXHBOTO CYO’€KTHUBHOIO JOCBITY Y€pe3 A1ajior, poiaboBY rpy, pedaeKcito
TONIO 3 METOIO HE JIUIIE 3I00YTTS YUHSIMU 3HaHb, ajie 1 3a0€3MeUeHHs Ta MiATPUMKHU
MOTHBAIII1 0 HABUYaHHA [56; 4].

Jioepcoki  30ibnocmi ma 6i0uymms  ocobucmoi  8i0nogidanbHocmi €
00’€KTUBHOIO YMOBOIO Ta IHCTPYMEHTOM JI€MOKpaTu3allii OCBITH. K 3a3Hayae
JI. Maprynina, JaeMOKpaTu3ailisi OCBITH mepeadadae HE JUIIEe PO3MIUPEHHS
YYHIBCHKHUX IpaB Ta MOBHOBaXE€Hb, a 1 00OB’SI3KOBY JAEMOKpATU3AIII0 AiSIILHOCTI

nefgarorivioro kojexktuBy [20; 8]. [HmmMMHM cioBamu, y4yuTenb y I CHUCTEMI
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OTpUMy€ OuIbllle aBTOHOMIi Ta CBOOOJW Mid, MpaBa Ha IHILNIATUBY Ta BTUICHHS
BJIACHUX 1€l Ta mpoeKTiB. Peamizamis Takoi MOJenl MeJaroriyHoro ynpaBiIiHHS
HEMOXXJMBa 0€3 HAasSBHOCTI y BYMTENS JIJAEPCbKUX sKocTed, ski, 3a O.
IToHomapeHkoM, BKJIIOYAaIOTh 1HIIIATUBHICTh, BIAMOBIAAIBHICTh, 3/aTHICTH [0
iHTerpamii CcollaJibHUX poJiel, 1HHOBallliiHe MHUCIEeHHS Tomo [22; 265].
BuzHauanbHO0O pUCOIO Jijiepa € HOro BKIIOUEHHS y MPOIEC HaBYAHHS HE JUIIE Y
pOJII KEPIBHUKA, ajie ¥ y poJil aKTUBHOI'O YYaCHUKA, IKUH 3aiiMa€ THyYKYy MO3ULIIO Y
CHIBIIpalll 3 YYHSIMU Ta JEJIEry€e iM CBOi TIOBHOBAYKEHHH.

Oco6nuBO  BaXJIMBOW  MPO(ECciiiHO-OCOOUCTICHOI — SAKICTIO  Cy4acHOTO
BUUTEJS 1HO3EMHHMX MOBHM BUCTYNA€ eMoyitHuti inmenekm. 3a KoOHIemNiiew J.
['oynMmeHa, HaBHYKM €MOLIIMHOIO IHTENEKTY 30CEPEeIKEHI Yy JIBOX OCHOBHHUX
MOJIIOCAX: TMOJIOC pO3MI3HABaHHS Ta TMOJMIOC KepyBaHHsS [55]. VYV  momoct
pO3Mi3HAaBaHHS TMPEJCTABICHI JBlI PI3HOBEKTOPHI TIPYNH HABUYOK: PO3YMIHHS
MIPUYUH Ta XapaKTepy 61ACHUX €MOIIiH, IXHS aJleKBaTHA OLIHKA Ta PO3YMIHHS CTaHIB
Ta eMOLIN iHwux nmodeti, emmnaris. Ilomoc KepyBaHHsS BKJIIOYA€E HaBUYKU
YIOpaBIiHHS BJIACHUMH €MOIIISIMU, CaMOKOHTPOJb, aJalNTUBHICTh, MOTHUBAIIIIO
PO3BUTKY, a TaKOK HaBUYKU YIPABIIHHS MPOILECOM B3a€MOJIIi 3 IHIIUMHU JIIOAbMU:
HaaWXaTH, 3MIHIOBAaTH €MOIlli 1HIIOi JIOJWHUW Ha TMO3UTHBHI, €(QEeKTUBHO
CHIBIpALOBAaTH 3 IHIIMMHU JIIOJABMHM 1 TPALIOBaTH Yy KOMAaHIl, pO3B’sA3yBaTH

KOH(JIIKTH Ta PO3BUBATH JIOBTOTPUBAJl CTOCYHKH.

Puc. 2 Mooenw emouiitnozo inmenexmy /l. I'oynmana

SELF SOCIAL

SELF-AWARENESS
Emotional Self-Awareness
Accurate Self-Assessment

RECOGNITION

Self-Confidence

RELATIONSHIP MANAGEMENT
Inspirational Leadership
Developing Others
Influence
Change Catalyst
Conflict Management
Building Bonds
Teamwork & Collaboration

REGULATION

Goleman’s Emotional Intelligence Model (2002)
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VY npoueci npodeciiHO-CIPSIMOBAHOTO CIUIKYBAaHHS PIBEHb €MOI[IHHOIO
IHTENIEKTY Y4YMTeNsl BiAirpae BU3HAYAJIbHY pOJib. YCI YOTHUPH TPYNH HABUYOK
3YMOBIIIOIOTh €(DEKTUBHICTh CHUIKYBAHHS 3 YUHSIMU 1 KOJIETAMH, a TaKOX PIBEHb
camoperymsmii. [lepma rpyna HaBUYOK — PO3MI3HABAHHS BJIACHUX EMOIIMHUX
CTaHIB — 3a0e3leuye MOXKJIMBICTh BCTAHOBIIOBATH MPUYMHHO-HACIIJIKOBI 3B’SI3KU
MDK BJIAQCHUMH €MOISIMM, AYMKaMH 1 MOBEIIHKOI Yy MpOLECi CHIIKYBaHHS 3
yuHsimu. lle, y cBOlo depry, CTBOPIOE€ MIAIPYHTS [JIs MOJNANbBIIOTO  yYHUKAHHS
CUTyallli Ta BIIACHUX BUMHKIB 1 JIyMOK, SIKl CIIPUYUHSIIOTh HETaTUBHI MEePEKUBAHHS,
MOHMXKAIOTh CTPECOCTIUKICTh Ta caMoperyJsiito. [Ipodeciiina MisIbHICTD yUuTENs
€ MaKCHMaJIbHO HACUYEHOIO B €MOI[IMHOMY IUIaH1, BUUTEN] 1HOJI MEPEKUBAIOTH HE
JUIIe MO3UTUBHI €MOIlil, alle 1 CTaHW MPUTHIYEHOCTI, ¢ppycTpailii, Hanpyru. BuacHe
pO3MI3HaBaHHS TAaKUX €MOIIIN T0MOMOKE 3aMo0IrTH IXHBOMY PO3BUTKY, CIIOHYKaTH
70 CaMOaHajli3y Ta CaMOPO3BUTKY, YHUKHYTH OUIbII HEOE3NEYHUX EMOLIMHHUX
CTaHIB — Jempecii Ta mnpodeciiHOro «BUTOpaHHS». B curyamisx HeBIay 4Yu
KOH(JIIKTIB ISl 3aTHICTh JOMOMAara€ BU3HAYMTH, SKI BJIACHI €MOIlli CIPUINHUIN
MEeBHI TOMMJIKM, 1 HaBIIaKW, K1 J1i CIPUYMHUIMA HeratuBHI emoilii. Emorriiina
naMm’siTh Ta €MOLINHUN JOCBIJ, SIKI CTaHOBJISITh OCHOBY 3JAaTHOCTI pPO3Mi3HABaTH
BJIACHI €MOIlii, € OCHOBOIO /Jii PO3YMIHHS CTaHIB [ITed Ta MOPUYUH IXHBOT
NOBEJIHKU. ['ymMaHI3allisi KOMYHIKaTUBHOTO MPOLECY MK YYHUTEIEM 1 YYHIMHU
nepeadavyae onopy came Ha pO3yMIHHS Ta IPUUHSTTS TUTUHU TaKOlO, sIka BOHA €, a
1€ 3A1ICHIOETHCS, IEPEAYCiM, HA OCHOBI PO3yMIHHS Ta IPUIHATTA cebe camoro.

llpyra rpymna HaBUYOK — KEpPyBaHHS BJIACHUMU EMOIIMHUMH CTaHAMHU —
0e3nocepeIHbO TOB’sI3aHA 3 MEPIIOI0 1 O3HAYa€ 3JaTHICTh KEPyBAaTH BIACHUMH
peaKIlisIMH, CIIPABIISITUCS 31 CTPECOM, THIBOM, MOUYTTAM aHTUNATIi Tomo. Ha yporti
1HO3eMHUX MOB, K Yy CEPEJOBHUIIl IHTEHCUBHOIO CHUIKYBaHHS, HaJ3BUYANHO
BAXKJIUBUM € €MOIIMHUN (POH B3a€EMOI1, SIKMI MEPEBAXXHO CTBOPIOETHCS BUUTEIIEM.
Taki eMolii BUUTENS, SIK PajlicTh, €HTY31a3M, 3allIKABICHICTh «3aMalO0Th» TITEH,
CHPHSIOTH TOTOBHOCTI YYHIB J0 J1aJ0Ty Ta, BIATOBIAHO, aKTUBI3YIOTh MOBJICHHEBHI
pPO3BUTOK. | HaBMaKW, HE3AaTHICTb BUYMUTENS HEUTPaNTi30BYBaTH BIIACHI HEraTHBHI

€MOIIli, CIpaBISATUCS 3 BHYTPIIIHIMH HETaTUBHUMHU NEPEKUBAHHSIMU Ta CBOIMU
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HETaTUBHUMHU pEaKI[isIMA Ha TIeBHI 30BHINIHI YWMHHHUKW, BIAMOBIIHUM YHHOM
BILIMBAE 1 HA MIKPOKJIIMAT Ha ypoOIli Ta HA MOBJICHHEBY aKTUBHICThH YUHIB.

Tperss rpyna HaBHYOK — cCOLIaJIbHa YYTJIMBICTh — MOJAra€e y 3AaTHOCTI
BUUTENA 1IEHTU(IKYBATH €MOIlli JIITeH 3a MOBOIO TiJia, BUPA30M OOIMYYS, TOHOM
roJiocy, MOIJISIZIOM TOIIO, @ TaKOX PO3Mi3HABaTH IXHI OCOOJMBOCTI 3a JEKUIbKOMA
BOXKJIMBUMHU I HABUAHHS 1HO3EMHUX MOB KaTEropisiMHU: CTUJIEM HaBYaHHS
(BI3yasibHUM,  ayJialibHUM, KIHECTETHUYHMI), TEMIIEPAMEHTOM, MIBUAKICTIO
CIIPUMHATTS, ICUXOTUIIOM (IHTPOBEPT-EKCTPABEPT). Y CYTO NUIAKTUYHINA B3a€MOI1
Il HABUYKU 3aCTOCOBYIOTHCSI Ha PIBHI pO3Mi3HABAaHHA NPUYUH MOBJICHHEBUX
TPYAHOILIB Ta Yy MOJAJIBIIOMY 3 METOI0 IiX KOPEKI[li Ta MOXIJIHUBOTO YCYHEHHS.
3BICHO, IIO COLlaJbHA YYTJIMBICTh YUWUTENS 1HO3EMHUX MOB IPYHTYETHCS HE JIUIIE
Ha NPUPOJHIA 3MATHOCTI BiAYyBaTH Ta pO3IMI3HABATH 4YyXl €MmoIlli, a 1 Ha
npodeciitHux 3HaHHAX. 3a [x. OnaxeMoM ICHye JBa OCHOBHUX THIHU COIaIbHOT
YyTIUBOCTI y TpodeciiHiil MisNIbHOCTI — HOMOTETHMYHa 1 imiorpadiuna [19; 2].
HoMoTeTrnuHa 4yTIMBICTH MOJATA€ y 3JATHOCTI 3aCTOCOBYBAaTH CTOCOBHO AUTHUHU
BIJIOMOCTI MPO TUMOBOTO MPEJICTAaBHUKA TPYMH, 10 SKOI BOHA HAJIEXHUTh, TOOTO
o0upaTtu METOJM Ta MPUMUOMHM 3T1IHO ii BIKOBUX Ta 1HAMBIIYyaJTbHUX OCOOJMBOCTEH.
[neorpadiuna 4yTnuBiCTh O3HAya€e 3AaTHICTb MI3HABATH 1HIIY JIOJUHY i Yac
TPUBAJIOL B3a€MO/IIT 3 HEIO, CIIOCTEPIraTh 3a TUHAMIKOIO ii pO3BUTKY 1 Ha 111 OCHOBI
MiJBUILYBaTH €(EeKTUBHICTh B3aemojii. Ha Hamy nyMKy, coliajibHa 4yTJIUBICTh
BUUTEJIA 1HO3EMHUX MOB [TOBHHHA IMOJISITaTH HE JIMIIE Y TACUBHOMY CIIOCTEPEKEHHI,
a y LuiecnpsIMOBAaHOMY JTOCHTIKEHHI €MOI[il, CTaHIB, HAXWUIIIB Ta 1HTEPECIB JITEH.
Ile MoxHa 371MCHIOBAaTH 3a JOIMOMOIOI) MCHUXOJOTIYHUX TECTIB, KOMYHIKATUBHHUX
irop, MaJoHKIB Toio. Ha yporii 1H03eMHOT MOBU 3aTHICTh BUUTENs PO3Ii3HABATH
€MOIIli 1iTeil 3yMOBIIIO€ MTPAaBWJIBHUIM BUOIp CTpaTerii HaBUaHHs, ii MOJIENTIOBAHHS Ta
aJanTyBaHHS 3T1AHO LUJIOTO Py O3HAK: HACTPOIO AITEH, IXHIX peakiliii, XxapakTepy
B3a€MO/IIi TOILO.

VYrpaBiaiHHS MPOLIECOM B3a€EMO/IIi BMILIY€E B cOO1 yCl 1HII TpU IPYNU HABHUOK
1 BKJItOUa€e B ceOe He JIMIE KOMYHIKaTUBHY B3a€EMO/III0, aJ€ 1 31aTHICTh YIPABIIATH

EMOLIISIMU JIITeH, MOKpalllyBaTh HACTPii, MiABULIYBATH MOTHBAILII0, ONTUMI3YBaTH
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crnocobu B3aeMopii. JlaHl HABMYKHM peani3yloThbes K 1 B Oe3nocepeHiil B3aeMoAill

YUMTEN i YYHIB, TaK 1 B IPOLECI PETYIIOBAHHS B3aEMHUH MIK JITBMHU.

BucHoBku 10 posainy 1

B3aemonist yuutens il yyHiB B yMOBax TIJIOOQJbHHUX 3MIH Ha BCIX PIBHSX
KUTTSA 1 CIIKYBaHHS HAOJIMXKAETHCS IO IEPEXO0/Y Bl CTATyCHO-POILOBUX (POpM 110
MIDKOCOOUCTICHHMX, BiJl AUPEKTUBHO-KOHTPOJIOIOUMX CTpaATErid 10 TyMaHICTHUYHO
CIPSIMOBAHUX.

VYuurtens XXI cToniTTs nmocrae nepea HU3KOI0 HOBUX BUMOT, pealizalis SKUX
Oe3mocepeIHbO  3aICKUTh Big MpodeciitHUX Ta OCOOUCTICHHX SKOCTEM Ta
KOMIIETEHIIIM, 3HaHb 1 [IIHHOCTEH, sIKI 3a0€3Me€UyI0Th BIANOBIIHY CIPSMOBAHICTh Y
HaBYaHHI, @ TAKOX MOTPEeOU YUHIB Y CaMOAKTyai3ailii Ta CAMOPO3BUTKY.

B3aemonis yuurtens i ydHIB Ha ypoll 1HO3€MHOI MOBH Ma€ JTyaJbHHM
XapakTep 1 BKJIOYae B cebe MpeaMETHO-OPIEHTOBAHUN acHEeKT Ta MiXKOCOOUCTICHE
CIIJIKYBaHHS, KOXKEH 3 SKUX Mepeadavyae HasBHICTh B YUWTENs SIK BIAMOBITHUX
KOMIETEHIIM — BiJ yMiHHSA (OPMYJIOBATH 3alUTAaHHS /10 KOPEKIii B3a€EMUH B
YYHIBCBKOMY KOJIEKTHBI — TaK 1 OCOOMCTICHUX SKOCTEH: ICUXOJOTIYHOI THYUYKOCTI
Ta aJAalNTUBHOCTI, €MOLIMHOIO IHTEJEKTYy, I1HIIIaATUBHOCTI 1 CaMOCHPSIMOBAHOCTI
TOILIO.

BigmiHHOIO puHCOIO ypOKy 1HO3€MHOI MOBH € OJIHOYAaCHE BHUBYECHHS
MPEAMETHOr0 MaTepiany, TOOTO BIaCHE MOBH, 1 MapajeibHe 3aHypeHHS B MOBHE
CEpellOBUIIE, II0 BHUMArae BiJ YYUTENs yMiHb, HOB’SI3aHHUX 13 3a0€3MEUYECHHIM
MOTHBYIOYOr0 MO3UTUBHOTO HABYAJIBLHOTO CEPEIOBUIIIA.

AKTyaJlbHUM MHUTaHHAM 3 OIJISy Ha 3arajibHi TEHJEHINl TyMmaHi3aiii
CIIJIKYBaHHS Ha BCIX PIBHAX € peaiizallis TyMaHICTUYHOI CIPSIMOBAHOCTI Ha yPOKax
1HO3eMHUX MOB. MeTouyHa HayKa MPOMOHYE LMK psii HaBYaJbHUX CTPATETIH,
Croco0iB 1 MPUIOMIB peai3arii IIHHICHOTO CTaBJICHHSA 10 AWTHUHH, ONTHUMI3aIlli
B3a€MO/III, PO3BUTKY KOMYHIKAaTUBHOI KYyJbTYPH Yy CEPEIOBULIl IHIIOMOBHOIO
cninkyBaHHsA. Cepell HUX TPUHOMHU €MIIATIHOTO CIIyXaHHsI, €PEeKTUBHOI KPUTUKH 1

II0OXBaJu, cyre(:Tonez[i;I, MECTOd «MOBYAaHH)» TOIIO.
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PO3/LT 2

METOJIUKA HABYAHHSI MAWBYTHIX BUMTEJIB IHO3EMHUX MOB
MNPO®ECIMHO-CIIPAMOBAHOI'O AHTJIOMOBHOI'O CILJIKYBAHHSI

2.1. MeToau4Hi pekoMeHAaNil 151 PO3BUTKY NPOPeciiiHUX KOMYHIKATUBHUX

KOMIIeTeHIi MaiOyTHIX y4YHuTe/ iB IHO3eMHUX MOB

HapuanHs MailOyTHIX y4HUTENIB 1HO3EMHUX MOB MPOQECIHO-CIPIMOBAHOIO
aHTJIOMOBHOT'O CIUIKYBaHHS y KOHTEKCTI TyMaHi3alii OCBITHBOI'O IHPOLECY
BIIOYBA€ThCS y HAINpPSMKY PO3BUTKY Mpodeciiinux kommereHuid XXI cromrrs i1
Mae IHTETPOBAHUM XapaKTep, OCKUIBKH MOEHYE Y OOl JeKUIbKa HAMPSIMKIB:

a) CTAHOBJICHHS LIIHHICHOT'O CTaBJIEHHS /10 JUTUHU; POPMYBaHHS BIAMOBITHUX
[IHHICHUX AUCIO3HUIII Ta MOTHUBAIIIT J0 3A1MCHEHHS] KOMYHIKaTUBHOI B3a€EMOJI1 Ha
OCHOBI MPUHITUIIIB TYMaH13My, OJITKOPEKTHOCTI Ta €THUKU CHIJIKyBaHHS (L[IHHICHO-
MOTHBAIIIITHA CKJIaJI0BA);

B) PO3BUTOK 3HAHb I110JI0 ONTUMI3allli IPOIIECY B3a€EMO/III HA YPOIll 1HO3EeMHOT
MOBH, CAMOPETYJISALII Ta CAMOPO3BUTKY, aKTUBHA pedIeKCisl KOXKHUM CTYJIEHTOM Ta
dbopmyBaHHs ocoOHCTOI TpodeciiHOi TOo3HUIlll y KOXHOMY 3 IHX AacCHeKTiB
(KOTHITHMBHA CKJIaJI0Ba);

) PpO3BUTOK MpO(deciiHO-KOMYHIKATUBHUX  KOMIETEHIIM Ha  PpiBHI
3aCTOCYBaHHS BIJIMOBIIHUX MOBHHMX TEXHIK Oprasi3ailii HaB4aJbHOI Ta COIladbHO1
B3a€MO/Iii Ha ypoIli 3 IHO3eMHOT MOBH (IIPaKTUYHA CKJIaJI0Ba).

HapuanbHuit nporec € mpoiecoM CIUIKYBaHHS Ha PIBHI MOB1JIOMJICHHS 3HaHb
Ta iIXHBOTO BIJJOOpaXE€HHs, B3a€EMOJIII YUUTENd U YUHIB SK JIIOAWHH 3 JIOJUHOIO Ha
aKaJeMIYHOMY Ta MI)KOCOOMCTICHOMY PIBHSIX, @ TAKOK B3a€MO/I1i YUHIB MK COOOIO.
Sk 3a3Havanocs, KOMyHIKaTUBHA B3a€MOJISl YUMTEIN i y4HIB Ha YpOIll 1HO3EMHOI
MOBHM BiIOYBa€TbCSd 1 PO3BUBAETHCA Ha JBOX PIBHAX: JAUAAKTUYHOMY 1
MIKOCOOUCTICHOMY. BianoBigHO, 1 HaBYaHHA MailOyTHIX YYUTENIB aHTJIOMOBHOIO
CIIJIKYBaHHS 3 YYHSMU MOBUHHO 3/1MCHIOBATUCS y JIBOX HAMpsIMKaX: a) PO3BUTKY
HaBUYOK 3JIIMCHEHHS HaBYaJIbHOI B3a€EMOIi Ta 1i MOBHOro 3abe3redeHHs 1 0)

PO3BUTKY HAaBHUYOK HCI[aFOFi‘-IHOi HiI[TpI/IMKI/I, CTBOPCHHIA ITIO3UTHUBHOI'O HABYAJIbHOT'O
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CEpellOBUIIA Ta PETyJIIOBaHHA B3a€EMHUH B YUYHIBCBKOMY KOJIEKTHBI 3 JOMOMOIOO
BIAMIOBITHUX MOBHHX 3aC001B Ta MEBHUX (GOPM pOOOTH.

[TpenmMeTHHII acleKT KOMYHIKAlli MK YYUTEJIEM 1 YYHAMH € JOCTaTHIM
YMHOM BHCBITJIEHHH y poOOTax Cy4aCHUX METOAMCTIB, TOMY BBa)Ka€EMO 3a JOPEUYHE
3YNUHUTUCA JIMIIE HAa TUX OCOOJIMBOCTAX MOBHM YUMTENs] 1HO3EMHUX MOB, Kl
3a0€3Meuyl0Th T'YMaHICTUYHY CHOPSIMOBAHICTh y  MpodeciiiHO-CIpsIMOBAHOMY
CHIJIKYBaHHI Ta JESIKHUX CIMOCO0ax iXHBROTO TPEHYyBaHHS y Tpoileci npodeciitnoi
M1ITOTOBKH.

HaBuaneHy B3aeMOAil0 Ha ypoLl 1HO3€MHOI MOBH 3a0e3leuye oudaKmuuna
Moea eéuumens. Po3risiHeMo aclekTH Ta COCOOM PO3BUTKY BIANOBIIHUX HABUYOK
y MallOyTHIX yYUTENIB.

OTxe, PO3BUTOK KOMIETEHLIH MaHOYTHIX YYUTENIB 1HO3€EMHHUX MOB Ha
TUJAKTUYHOMY PiBHI MOKHA 31MCHIOBATH ILISXOM BHUBYEHHS Ta BIANPAIFOBAHHS
MIEBHUX MOBHHUX CTPYKTYp, (popMyitoBaHb Ta npuiioMiB. HaBuaHHS DHAAKTUYHUX
CTPYKTYp MOKHA 3J1MCHIOBATH Yy BIAMOBITHOCTI 0 MPOQECIHHO-KOMYHIKATUBHUX
ponen yuurens, BuzHaueHux M. Cnoparrom ta A. Homa [63; 68]. Haememo
MPUKIAAA BIOpaB, CHOpSAMOBaHUX Ha (¢GopMmyBaHHS MpodeciiiHuX HaBUYOK
BUKOPUCTAHHS MOBJICHHSI BUUTENIA Y BIAMOBIAHOCTI J0 LIJIEH YPOKY.

Exercise 1.

Mema: HaBYUTU BUKOPUCTOBYBATH MOBJICHHSI BUMTEISI Y BIAMOBIIHOCTI 0
POJIi BUUTEIS HA YPOIIL.

Instruction: Here are some examples of teacher talk at different stages of a
class. What do you think is the teacher’s role in each one? Match the lines with the

teacher roles.

a) “The verbs “Suggest” and offer are | 1. Facilitator
used differently:
Suggest means bring an idea forward or

recommend and offer means to be ready
to give.”

a) If you have difficulty or get stuck|l. Resource
with anything, just let me know.
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b) Let’s agree on the rules of|2. Friend
discussion. 1 suggest the following:
no bulling or disrespect, everybody
has their talking time, we listen
attentively to each other, no
monopolizing and no silence.

c¢) How was your class outing? Where | 3. Manager
exactly did you go? Vova, did you
bring your nice camera along?

d) I suppose, we should look at this |4. Participant
issue from a different side. Let me
share my experience...

JlonaTKOBUM acCIIEKTOM HaBYaHHS B)KMBAHHS JUJAKTUYHOTO MOBJICHHS
BUUTENS] MOXE€ OyTH i YCBIIOMJIEHHS HEOOXIAHOCTI BIJAMOBIJIHOTO €MOIIIHOrO
CYNpPOBOJAY Y MOBJIEHHEBIH MOBEIHIII BIATOBIAHO JO KOMYHIKATUBHOT pOJIi:

Exercise 2:

Mema: Bu61p eMoIiliHOTO 3a0apBICHHS MOBJICHHSI BUUTENS Y BIJIMOBIAHOCTI
710 11111 MOBJICHHS.

Instruction: Match the activity with the respective emotional behavior of the

teacher:
Activity/task How the teacher should behave
1. Team game a) efficient, clear, supportive
2. Role Play b) dramatic, interesting, commanding
3. Teacher reading aloud c) supportive, retiring, clear, encouraging
4. Whole class listening d) energetic, clear, fair, encouraging

BaxnuBuM y KOHTEKCTI mpoQeciiHOi MIATOTOBKM 10  31MCHEHHS
KOMYHIKaTHBHOI B3a€MOJIl Ha Yypoll IHO3eMHHMX MOB € 1 YCBIJIOMJIEHHS
HEOOX1HOCTI KOMYHIKaTUBHOTO ajantyBanHs. T. Batcon [69] Bu3HauuB 8 mo3uilii,
3a SAKUMHU AUJAKTHYHA MOBA YYMTENs] 1HO3EMHUX MOB BIJAPI3HIETHCA BiJl MOBU
YUYUTENIB IHIIUX HAaBYAIbHUX JTUCIUILTIH:

1) HeBepOanbHE ananTyBaHHS: BUKOPUCTAHHS OUIBIIOI KUIBKOCTI ECTIB 1

PYXIB MiJ] 4ac MOSICHEHHSI Ta TOBOPIHHSA B I[IJIOMY;
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2) nmapaBepOanbHE aJaNTyBaHHS: MOBJICHHS BYHUTENS XapaKTepU3yeEThCS
YIOBUILHEHHSIM TEMITY 32 PaXyHOK YaCTHX 1 JJOBLIUX May3;

3) ¢QoHosOriYHE aJanTyBaHHS: APTUKYJALIS 4YacTO HAATO IHTEHCHUBHA 1
HAJIMIPHO BUPA)KE€HA 3 METOIO JIOCATHEHHS YUYHSIMU PO3yMIHHS;

4) amanTyBaHHS JIGKCUYHHUX 3aCO01B BUPAXEHHS JYMKHU: YUHUTEIb CIPOILYE 1
nepedpazoBye cBoi (HOpPMYNIOBaHHS 3rIHO BIKY Y4YHIB Ta HaBUYalbHOI
CUTYyaIlii;

5) ajmanTyBaHHS CHHTAKCUCY: 3aCTOCYBaHHS CKOPOYEHUX  CTPYKTYD,
MPOCTIMINX TPaMaTUYHUX KOHCTPYKI[iH, 4acoBUX (HOPM;

6) amanTyBaHHA  JUCKYpCy:  IHTEHCHUBHE  3aCTOCYBaHHS  MiJIKa30K,
CTUMYJIIOIOYUX BHCJIOBIB, TOBTOpM Ta TnepedpasyBaHHS BIIACHUX
MOSICHEeHb, TlepeBipka po3yMiHHs (euxkopucmanus CCQ—Concept Checking
Questions);

7) amanTyBaHHA 3BOPOTHOI pEakilii: yduTellb OOOB’SI3KOBO 3/1ACHIOE
3BOPOTHY KOMYHIKATHUBHY J1F0 — BHUCIJIOBIIIOE 3TOAYy YHM HE3TOJy, MOXBAITy
YU KPUTHUKY, MPOCTE «TaKk» YU «HD» BepOAJbHUMHU Ta HEBEpOATbHUMHU
(KMBaHHS YU XUTaHHS T'OJIOBOIO TOIIO) 3aC00aMU;

8) KOHLENTyalbHE aJanTyBaHHSA: Y4YWUTEIb 3aCTOCOBYE I1HTEPHPETALIIO
Martepially, IpsMi oOpa3Hi NOPIBHAHHS, MEPEHOCH 3HAYEHb, LIIOCTPYE
MpUKIIaJaMH, aIalTye MaTepiall Ta CTUIb MOSCHEHHS BIAMOBIIHO J0 BIKY
Ta 0co0IMUBOCTEN yuHIB [69; 17]

JlaHi TeopeTH4H1 3HaX1JIKU MOXHA MPAKTUYHO peaji3yBaTu y HACTYMHIN BIpaBi:

Exercise 3.

Mema: ycgioomnenus OuOAKMUYHUX OCOOIUBOCMEN MOBIEHHS BUUMEIIs

IHO3eMHOI MOBU.

Instruction: Say whether the following statements are True or False. Acount

for your choice. Which kind of adaptation does each of the statements refer to?

1. Teacher talk is characterized by speed-ups and no pauses. (Para-verbal

adaptation).
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2. Teacher’s speech organs move more intensively when they talk to the
pupils (Phonological adaptation).

3. “Your increasing inability to conceptualize the rudimental foundations of
the content delivered creates a growing dissonance between the
institutional requirements and your provisional outcomes” is an excellent
example of teacher talk (Adaptation of vocabulary and syntax).

4. The teacher makes up fairy tales and tells stories, draws pictures and tells
jokes — all these are methods of teacher talk (Adaptation of discourse).

5. That’s it. That’s quite right. Magnificent! Excellent job! are examples of
response adaptation.

KoMmyHikaTuBHI CTparerii BUWTENS 1HO3EMHOI MOBH y MPEIMETHO-
CIPSIMOBAHOMY CIIUJIKYBaHHI 0a3yrOThCsl Ha 3A1MCHEHHI HACTYMHUX MpodeciiiHux
(GyHKLIM: TOSCHEHHI, I1HCTPYKTYBaHHI, Oprasi3amii, 3BOPOTHOI peakwmii Ta
orfiHtoBaHHI. [IpeameTHa B3aeMo/Iisl 3/IIMCHIOETHCS B 1HTErpaIlii 3 MiXKOCOOUCTICHUM
pIBHEM CIUJIKYBaHHS, IKMM Y KOHTEKCT1 TYMaHICTUYHOI MIEaroriky nepeadayae Taxi
MPUMOMH, SK 3a0XOUYEHHs, 3aIliKaBJICHHS, IICHXOJOTIYHA IMiATPUMKA, 3BOPOTHA
peakilisl 3 ypaxyBaHHSIM NPUHIUIIB €THYHOTO CIIKyBaHHs. KoxeH 3 HUX acneKkTiB
CYHpPOBOJIKYETHCA BIJMOBIIHUMU MOBHUMH 3aco0amu 1 mepeadadae MeBHY 3MIHY
TUCKYPCY.

Hampuknan, 3 ypaxyBaHHSIM TYMaHICTHYHOTO IMIIXOMy 0 HaBYAHHS TaKHM
acCIeKT MOBJICHHSI y4MTelNs, SIK BKasiBka (command) mepexoauTh y MPOXaHHS
(request), mo nepeadadae pizHi GOPMYIIOBAHHS Y MOBJICHHI BUMTENS. 3TraJlaHuil
MPUNAOM JIEMOHCTPY€ BU3HAHHS OCOOMCTICHOI PIBHOCTI YUUTENs ¥ Y4HIB, [IOBAaru Ta
BOJIOJIIHHSL YYMTENEeM €THUKOW chiikyBaHHs [58; 14]. s TpeHyBaHHS Takoi
TpaHc(opMallii y MOBJIEHHI BUUTEIISA MMPOMOHYEMO HACTYMHY BIIPaBy.

Exercise 4.

Mema: ananranis MOBJIEHHSI BUMTENS Yy BIANOBIIHOCTI IO CUTYyalli HA ypOIll
Ta HaBYAJIbHOT I1111.

Instruction: Transform the following examples of teacher talk from

commands into requests using the phrases suggested:
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I am going to ask you to...I expect you to/not to...I would prefer you to...Do
you think you could...? I wish you would...Could you please...? I am afraid you

can’t... I highly recommend that you...

Commands Requests
Finish this off at home!

You are to prepare the presentation in
Power Point.

1 do not allow using Google Translate.
Just stop talking!

Do this exercise in writing!

You should watch this video if you want

to understand how this rule works in the

language.

BaxxnmuBUM  acmeKTOM MOBJIEHHEBOI IMIJATOTOBKM MalOyTHIX Y4YHUTENiB
1HO3€EMHHUX MOB y KOHTEKCTI T'yMaHi3alli CIUIKYBaHHS € OBOJOJIIHHS MeEXHIiKamu
nepexonysannsa (persuading) Ta mnpononyeanms (suggesting) SK 3HOBY-TAKU
aJbTepHaTHBa BKa3iBIl (command).

Exercise 5.
Mema: naBuuTH NOOWpPATH MOBJIEHHEBI 3aCO0U IS BUPAXEHHs mpodeciitHol
(GyHKLIT «TEpEKOHYBAaHHS» Ta «IIPOIIOHYBAHHS».

Instruction: Choose one of the phrases to paraphrase the following
commands.

It might be a good idea to... It would be a good idea to...You had better...Let
us...Why not...How about...What if...1'd rather you...

1. You must do this exercise in writing.

. Re-do this task!

2
3. You will make presentation on Friday.
4. Start with the dialogues.

5

. Put these words down into your vocabularies.
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6. Don'’t talk when the teacher is speaking.

VY BIANOBIIHOCTI JO KOMYHIKaTUBHOI'O MIJIXO1y y HaBYaHHI 1HO3€MHHX MOB
3M1MCHIOETHCS. PEAYKI[ISE MOBJICHHEBUX MApTId yUHUTENs 32 PaXyHOK CTUMYJIFOBaHHS
MOBJICHHSI Y4HIB. BinaTak, 1ie OJHI€I0 BaXKJIMBOK HABUYKOIO, HEOOXIHOW st
BUMTENA 1HO3eMHOT MOBU XXI cTOpivusi, € 3aTHICTh YUUTEIS CIIOHYKATH Y4YHIB J10
J1aJory, BUPaK€HHS CBOIX JYyMOK 1 MOYYTTIB, aKTUBYBAHHS iX KUTTEBOrO JOCBIAY
(eliciting). 1le 3M1ACHIOETBCS TEX 3a JOMOMOIOK MEBHUX MOBIICHHEBUX CTpaTeriH,
SK1 JOIIJILHO BIJIPalbOBYBATH y mpolieci NpodeciiHoi MmiArOTOBKH.

Exercise 5.

Mema: naguumu 3anyuamu yuHie 00 0ianocy, NepCoHANI3aYis HAGYAHH.

Instructions: Work in small groups. Use the phrases below to elicit your
groupmates’ opinions on any random issue of your interest.

What is the difference between...?
What are your impressions of...?

Do you have any idea of...?

What are the advantages and disadvantages of...?

What’s your view on...?

[IpenMeTHO-CIIpSIMOBaHUM pIBEHb B3a€MOJIlI YUYWUTENs 1 Y4YHIB Ha YpoIlll 3
1HO3€MHOI MOBH 3[1HCHIOETHCSI B IHTEHCUBHOMY KOMYHIKaTUBHOMY (opMari, 110
BUMAara€ BiJ] Y4YWTENsd HE JUIIE 3HAHHS BIANMOBIAHUX CTPYKTYp Ta BHUpa3iB
(classroom expressions), aje 1 BMiHb, TTOB’S3aHUX 3 IHTOHAIIMHUM OGOPMIICHHIM
MOBJIEHHS, TYYHICTIO Ta TOHOM rosiocy. JlaHi acleKkTH BHUMAararTh CHELiadbHOrO

TPCHYBAHHA Ta NOJAJIBIIOTO I[OCJIiI[)KeHHSI.

2.2. Meroauka opraHi3auii i npoBeJeHHS MPOOHOI0 HABYAHHS 3 METOI)
HABYAHHA MAaiOyTHIX BYHUTEJNIiB IHO3eMHHMX MOB NpPOdecCiiHO-CIIPAMOBAHOI0
AHTJIOMOBHOTI'0 CIIUIKYBAHHS

[linroToBKa 110 3M1MCHEHHS KOMYHIKAaTUBHOI B3a€MO/IIi Ha YpOIll 1HO3EMHO1
MOBH IIPEJAMETHOTO PIBHS MAa€ CyTO TEXHIYHUN XapaKTep 1 BUMarae BiANpaitoBaHHs

MOBHHUX CTPYKTYp, aHamizy Ta pediekcii KOMYHIKaTUBHUX CHUTYalllid, OCTaHOBKHU
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rojjocy Ta ToHy. Ha mnpoTuBary uboMy, 3a0e3medeHHs TyMaHICTUYHOI
CIPSIMOBAHOCTI BUMArae BiJl yUUTEJIs HE JIMIIE 3HAHHS IEBHUX MOBHUX CTPYKTYp Ta
BHUpa3iB, a 1 OCOOUCTICHO-IPOQECIMHUX SKOCTEH, I[IHHICHUX YCTAaHOBOK Ta
PO3YMIHHSI CTpAaTeriid 3[1MCHEHHsI B3a€MOJII 3 YYHSMH y T'yMaHICTUYHOMY KJIIOUI.
OCKUIBKM JMJIAKTUYHUMA acCleKT B3a€MOIl € JTIOCUTh I'PYHTOBHO JOCHIIKEHUU Yy
METO/MIIl HaBYAaHHS 1HO3EMHMX MOB, MM 30CEpPEIWJIM Halle OCHIIKEHHS Ha
MIJITOTOBIIl MalOyTHIX YUYWTENIB JI0 peali3alii IiHHICHOTO CTaBJIEHHS IO Y4YHIB,
3a0€e3Me4eHHs MO3UTUBHOTO MIKPOKJIIMATY y MPOLIEC] HAaBYaHHS.

Pesynbratn pocmimxenHss T. KpaBuenko Tta 1. bBpemko cBiguars mpo
3QJIEKHICTh MPOQECciiHOI MO3MIIT MOJIOAMX YYMTENIIB BiJ IXHIX YCTaHOBOK Y
KoMmyHikaTuBHIA cdepi [15; 53]. lle o3Havae, M0 NEPIIOYEPTOBUM 3aBIAHHIM Y
MIJITOTOBI[l MaWOYyTHIX YYUTENIB 1HO3€MHOI MOBHU J10 Hpo(deciiHO-OpiEHTOBAHOTO
CIIJIKYBaHHA € BHUPOOJICHHS iXHbOI BJIACHOI CBIJIOMOi MO3UILii SK Cy0’eKTa
CHIJIKYBaHHS Ta BIAMOBIAHUX I[IHHICHUX MapaMeTpiB, 3a0€3MEUCHHS MOXJIMBOCTI
Ha0yTTs HUMU BiAIOBIAHOTO JOCBIAY Y CHUIKYBaHHI, aJK€ caMme JOCBIJ 1 MPaKTHKa
MO3UTUBHOIO CHUIKYBaHHS PO3BHMBAIOTh BIAMOBIAHI LIHHOCTI, KOMIIETEHTHOCTI Ta
MEBHI 3BUYKHU y CHUIKYBaHHI, sIKI MOJOJMM MeAaror peanizyBaTUME y MOJAJbIIOMY
CIIJIKYBaHHI Bxke Y MpodeciiiHoMy KOHTEKCTI.

HaBuanus wmaliOyTHhOTO (axiBusl 3IIMCHIOETbCS Y TICHIM B3aeMOJii
TEOPETUYHOT MIATOTOBKH 1 MPaKTUYHOrO BIIpaBisiHHA. Lle nependavae BKIOYEHHS Y
HaBYAJIbHUI TMpOIEC BIpaB 1 3aBlaHb, Kl TPEHYIOTh HaBUYKHU MpodeciiiHoro
CHOIIKYBaHHSA, a TakoX  Takux ¢GopM poOOTH, $KI PO3BUBAIOTH  I[IHHICHO-
KOTHITUBHUW AacleKT KOMYHIKATUBHOI KyJIbTYpH MaiOyTHHOTO BYHUTENs, TOOTO
3HAHHS Npo cnenu@iKy MeJaroriyHoro CHUIKYBaHHS, HUIAXW HOro onTumizauii, a
TaKOK BIAMOBIAHI IIHHOCTI 1 AMCIO3MIII], SKUMU KEPYBATUMETHCSI BUUTEIb y XOJI
npo¢eciitHO-OpIEHTOBAHOTO CHIKYBaHHS.

Ha wnamy nyMKy, pO3BUTOK HABMYOK, HEOOXITHUX [JIs1 €(PEKTUBHOIO
po(eciiiHO-OPIEHTOBAHOIO CHUIKYBaHHS YYMTENs 1HO3EMHOI MOBH 3 YYHSIMH
MO>KJIMBHH 3a JOMOMOI'OI0 KOMILUIEKCY BIIPaB, sIKI MO>KHA BUKOHYBAaTH K OKpPEeMHUUI

HAaBYAJIbHUI TPEHIHT, TaK 1 3aCTOCOBYBATH Ha 3aHATTAX 3 MPAKTUKH MOBH 1
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METOJMKN HaBYAHHS aHTJIMCHKOI MOBH. Y XOJ1 BUKOHAHHS LUX 3aBJaHb CTYIEHTHU
MaTUMYTh 3MOTYy OJJHOYACHO PO3BUBATH CBOI KOMIIETEHTHOCTI, a TAKOX Ccami B3SITU
y4yactb y THX (popmax poOOTH, siKIi OyayTh 3aCTOCOBYBAaTH MiJ 4ac YPOKIB Yy
nofanbiIii npodeciiinid npaktuilli. AKTUBHA pedekcis Ta oOroBOpEeHHs Micis
KOKHOI BMOpPaBU JOMOMOXKYTh chopMyBaTu mpodeciiiHy MO3UIII0 Yy CHIIKYBaHHI 1
riubuie 3po3yMiTH cielu(piKy KOMyHIKaTUBHOT B3a€EMO/II].

Po3po0renuii HaMu KOMIUIEKC BIIpaB Iepeadadae po3BUTOK TaKUX aCIMEKTIB
npodeciiHOl KOMIMETEHTHOCTI, SK 3/aTHICTh pO3MI3HABaTH E€MOIlIHI CTaHH,
MICUXOTHUII Ta TEMIIEPAMEHT y4YHIB; 31MCHEHHS YIPAaBIIHHS MPOLIECOM B3a€MO/IIi Ha
OCHOBI IIHHICHOTO CTaBJICHHS;, PO3MI3HABAHHS Ta PO3YMIHHA MPUYUH BIACHUX
€MOIII/ Ta 3AaTHICTh YNPABISATH CBOIMU €MOIlISIMU, BIIOPATUCS 13 TIOUYTTSIM CTPECY,
rHiBy Tomlo. CiijJ 3a3HaYuTH, 10 BIPABU KOMILUIEKCY CHPSIMOBAaHI HA PO3BUTOK SK
OCOOHUCTICHUX, TaK 1 mpodeciiHuX mapamMeTpiB KOMYHIKAaTMBHOI KOMIIETEHTHOCTI
MaifOyTHIX YYHUTENIB, OCKUIBKM BOHHU IependayeHi s 1HTErpyBaHHS y MPOIEC
npodeciiinoi miaroroBku. lle o3Hadae, 1Mo poOoTa HAI KOXXHHUM 13 aCIHEeKTIB
KOMYHIKaTUBHOT KOMIIETEHTHOCTI (camoCTIpUHHATTS, caMOperyJsiis,
CaMOYCBIJIOMJICHHS, =~ €MIaTisg,  coliaJibHa  KOMIIETEHTHICTh,  YIPaBIIHHS
BIJIHOCHMHAMU), fKI TPAJUIINHO BUJILUISLE TICUXOJIOTIYHA HayKa, MOEAHYEThCS 13
TppOMa acmeKkTamMu NpoQeciiiHOi TOTOBHOCTI MalWOyTHHOTO yuuTens (I[IHHICHO-
KOTHITUBHUM, JUCHO3UIIIMHUM Ta MPAKTUYHO-AIHOBUM), SIKI BH3HAYalOTh
Mearorika Ta MeToIMKa HaBYaHHs 1HO3€MHUX MOB.

[{iHHICHO-KOTHITUBHUIN aCMEeKT TMOJIAraB y PO3BUTKY CBIAOMOI MO3MIII1
KOXXHOTO YyYacHUKa CHUIKYBaHHSA, YCBIAOMJIEHHA ce0e K KOMYHIKaHTa, CBOIX
CWIBHUX 1 CJIa0KMX CTOpiH, JIOMIHAaHTHOTO CTWJIIO CIIUJIKYBaHHS 3 Yy4yHsAMU. B
nmpoiieci TpPoOHOTO HaBYaHHS 3JIMCHIOBAJacs OIOpa Ha OCOOMCTHH JOCBIA
CTYJCHTIB, iXHIO €MOIIIIiHY MaM'aTh, aHAITHYH] YMiHHSA. TakoxX Clif MiAKPECIUTH,
o0 y mpoueci OOroBOpeHHs 3iMCHIOBalacs IHTETpallis 3HaHb 3 MPEIMETIB
MICUXOJIOTO-TIEAATOTIYHOTO IUKITYy, @ TaKOX aKTyaii3ailisi 0COOMCTOTrO JOCBIAY Ta

BJIaCHOI npogeciitHoT mo3ullii MaHOyTHIX YUUTEIIB.
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CraHOBJEHHS  ICHUXOJIOTO-NEAAroriyHoi  JUCHO3MLII Yy  CIUIKYBaHHI
nepeadavyano po3BUTOK MO3UIIII MPUUHATTSA 1 O€3YMOBHO MO3UTHUBHOIO CTaBJICHHS
70 KOKHOI JUTWHM Ha OCHOBI 3HAHHS 1 PO3YMIHHS BIKOBMX Ta I1HIMBIAyaJbHHUX
0COONMMBOCTEM AiTEeH, THUMY CHOPUUHATTS I1HPOpMAIi KOXKHOTO Y4HS, MOro
TEMIIEPaMEHTY TOIIIO.

Po3BuTOK mpakTMYHUX HABUYOK peamizaiii Ta TpaHCIAIIl I[IHHICHOI
CIPSIMOBAHOCTI Yy CIUIKYBaHHI 31MCHIOBABCS IO BIJHOUIEHHIO JO TPhOX TPyl
HAaBUYOK: caMoOlJeHTU]iKalli, caMompe3eHTalli W yOpaBIiHHS BpPAKEHHSIM,
caMoperyJjsiiii Ta ymopaBiiHHS emolisiMu (mapamerp «Buutenb»); BiacHe
KOMYHIKaTUBHUX HABHYOK, 10 CTOCYIOTHCS B3a€MOJii 3 Yy4HsIMHU (mapamerp
«BunTens-YuHi») Ta HaBUYOK pEryJlOBaHHS B3a€MOJIli yCEpeIHHl YYHIBCHKOI
rpymnu (mapameTp «YueHb-YUueHby). BpaxoByrouu Te, 110 yci ICUXOJIOTTYHI aCTIEKTH
KOMYHIKalii 3a0e3nedyroThCcsl, MepeAyciM, MOBHUMHU 3aco0amMH, J0 IbOrO
KOMIUIEKCY BIpaB MM TaKOXX BKIIOYWIM 1 Ti, SKI JONOMAaraloTh CTyAeHTaM
OBOJIOJIITU TUM JIEKCUKO-TPAMAaTHYHUM MaTepiajioM, SKUH BOHU 3MOXKYTh
3aCTOCYBaTH 3 METOI0 HAJIarO/KEHHS Ta MIATPUMKH €(PEeKTHUBHOI B3aeMOIi Ha
ypoLl, CTBOPEHHS IO3UTHUBHOIO MIKPOKIIMAaTy B YYHIBCBKOMY CEpPEIOBHIIl Ta
TPAHCIALII I[IHHICHOTO CTaBJICHHS MO BIJHOWIEHHIO JO KOXHOTO Y4YacHHUKa
HaBYAJILHOTO MPOLIECY.

3 MeTor0 mepeBipKU €(PEeKTUBHOCTI 3aCTOCYBAHHS CIEI1aTbHOTO KOMIUIEKCY
BIPaB IS PO3BUTKY HaBUYOK NPOPECIHHO-CIPSIMOBAHOTO AHTJIOMOBHOTO
CHUIKYBaHHA MaWOYTHIX YYUTENIB 1HO3EMHUX MOB HaMH OYJIO IIPOBENEHO MPOOHE
HaBuyaHHA y rpyni 2AAl, ska HamiuyBana 12 cryaeHTiB. 3aHATTS TPOBOJUIHUCS Y
JTUCTaHIIITHOMY PEXHUMI, BIAMOBIIHO O KApaHTUHHUX OOMeEXeHb, Ha TiaTdopmi
0E3KOLITOBHOIO CepBICY OHJallH Biaeo3B’si3ky Google Meet. AyautopHa Ta
JoManrHs poboTa MpoBOAMIACE 3a IOMIOMOIOK0 HACTYITHUX OHJIalH cepBiciB: Google
Classroom, Google Forms, MiroBoard Ta Kahoot.

Cepen 3aBaaHb NPOOHOTO HABUAHHS OYJIO BUJIIJIEHO HACTYITHI:
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1) msgxoM iHTerpamii MCHUXOJIOTO-NIEAArOriYHUX Ta METOJAUYHHUX 3HaHb
CTBOPUTH [IHHICHO-TEOPETUYHY 0azy npo¢eciiftHO-CTIPSIMOBAHOTO
AHTJIOMOBHOT'O CIUIKYBaHHSI MalOyTHIX yUHUTEIIB IHO3EMHUX MOB;

2) y mnoegHaHHi mnpodeciiiHuX 3HaHb, BIJIACHOTO KOMYHIKATUBHOTO Ta
€MOIIITHOr0 JOCBIAY, aHajli3y KOMYHIKaTUBHHUX CTpaTerii 1 MOBJIEHHEBUX
NpUIOMIB TyMmaHi3amii B3a€EMOJIl Yy4YWTENs 1HO3EMHUX MOB 3 YUHIMHU
3MIIHUTH KOTHITUBHUU KOMITOHEHT npodeciitHO-KOMYHIKaTUBHOI
KOMIIETCHTHOCTI;

3) 3a JOMOMOrOI0 CHeIliaJbHUX BIPAaB PO3BMBATH HABUUKU CaMOleHTU(IKAIli
Ta YOpPaBIIHHA EMOLIMHUM CTaHOM, COLIAJIbHOI YYTJIMBOCTI, €MmaTii Ta
YIOPABJIIHHS €MOLISIMU Y KOHTEKCTI BUBUEHHS 1HO3EMHHUX MOB.

[IpoOHe HaBYaHHA MOXHA YMOBHO MOJIJIUTH HA TPU €TalU: MiJATOTOBYMM;
MPAKTUYHUH; T1JICYMKOBUH.

Mera nidzomoeuozo emany (15.10.2020) nonsrana y 3’siCyBaHHI HasiBHOI'O
piBHS chopMOBaHOCTI Mpo(deciiHO-KOMYHIKATUBHUX KOMIIETEHIIIH MaiOyTHIX
YUYUTENIB 1HO3EMHHUX MOB, iXHIX MPOOJEMHUX acHeKTiB. Y BIAMOBIIHOCTI J0 JTaHOi
MeTH OyJI0 MNPOBEACHO TECTyBaHHS pPiBHSA C(HOPMOBAHOCTI I'SITU MTPOQeciiHO-
OCOOMCTICHUX SIKOCTEH, SIKI Ha Hally JYMKY, 3a0€3MeuyloTh He0OX1H1 MepeyMOBH
ryMaHi3alli Mpolecy BHUBYEHHS 1HO3EMHHMX MOB: pO3yMiHHA ce0e; yIpaBIIiHHS
BJIACHUMHU €MOI[IsSIMH; CaMOMOTHBAIlll; PO3YMIHHS TMOYYTTIB 1HIIUX, €MIMATIi;
yrpaBiiHHS eMouisiMu. OnuTyBanbHUK MICTUB 50 TBepkeHb. JlocaimkyBaHi
XapakTepu3yBaiu cede, BUKOPUCTOBYIOUM JJIsl BIATMIOBiIeH 5-0anbHy mikany Jlikepra
— Big 1 — «30BCIM HE 3roAHUN» 10 S5 —«IIUIKOM moromxyrwocs». [Ipu npomy oana
MOJIOBMHA 3alUTaHb MaJla MO3UTUBHUHN KOJ, 1HIIA — HETaTUBHUU. TeopeTuyHui
po3moain pe3ynapTariB MoxiauBui Binm 10 mo 50 GamiB 3a KOXHUM acHEKTOM

eMOIIMHOrO 1HTeNeKTY. Pe3ynbTaTu Tecty npencrasieHi y Tabmumi 2.1.
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Taonuya 2.1. Pe3ynomamu 6xXi0OH020 MeCHYGAHHA PIGHA chopmosanocmi
npogpeciitno-0cooucmicHux KOMyHIKAMUGHUX KOMNEMEHYIl MailOymHix
yuumenie iH03eMHUX MOG

1st attempt
Self- Mana‘gmg Motivating Empathy | Social Skill

awareness | emotions | oneself
Student 1 38 13 16 36 24
Student 2 40 37 39 38 45
Student 3 32 29 32 32 28
Student 4 40 29 30 35 37
Student 5 43 39 36 38 33
Student 6 44 17 36 37 36
Student 7 43 32 36 44 37
Student 8 43 36 33 39 35
Student 9 33 26 35 31 28
Student 10 33 24 34 38 35
Student 11 29 36 23 35 24
Student 12 30 29 34 36 41
37,3 28,9 32,0 36,6 33,6

OTpumaHi pe3yJabTaTH 3aCBIAYMIN T€, 10 MAHOYTHI yUUTENl 1HO3EMHUX MOB
MalTh BHUCOKHI pIBEHb THX HABHYOK, $KI CKJIaJal0Th KOTHITUBHUM Ta
MEepUENTUBHUN acMeKT CIUIKyBaHHs: camoigeHTudikamii (37 6amis 3 50) it emmarii
(36,6 OaniB), omHAK MalTh HWXYl TMOKA3HUKUA Yy [ISUIBHICHUX MapaMmeTpax —
yIpaBJiHHS BJIaCHUMU emolisiMu (28,9 OaniB) i ympaniHHS BigHocuHamu (33,6
6aiiB). [lopiBHAHO HU3BKUM € TAKOXK MOKA3HUK MoTHUBAaIlii (32,0 6ann).

Ha nam norunsia, Taki pe3yiabTaTd CBiAYATH MPO TE, MO CTYAEHTH BOJOMIIOTH
3MAaTHICTIO pO3MI3HABATH Ta BHU3HAYaTH BJIACHI M Yyl €MOLli, HaBHYKaMHU
caMoOaHalli3y Ta CIOCTEPEXKIUBICTIO, BMIIOTh 1IEHTU(IKYBATH Pi3HI MCUXOJOTTUHI
CTaHU Ta PO3yMITH iXH1 TpuurHU. O HAK, T1 KOMIIETEHII11, IKl BUMararoTh 34aTHOCTI1
CBIIOMO 3[IICHIOBAaTH, PEryJIOBaTH Ta KOPEryBaTH KOMYHIKaTHBHY B3a€EMOIIIO,

BJIaCHE MpPaKTUYHI HABUYKU YIPABIIHHS PI3HUMH CHUTYyalisiMu MpodeciitHoro
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CIIJIKYBaHHS MOTPEOYIOTh PO3BUTKY, BIOCKOHAJEHHS Ta CBiAOMOi mpodeciiiHol
MO3HUIIII.

Ha mnpaxmuuynomy emani (3 16.10.2020 mo 29.10.2020) namu OyB
3aCTOCOBaHUN KOMIUIEKC pO3pOOJICHUX HaMU BIpaB, Kl OyiM 3rpymnoBaHl y
BIIMOBIAHOCTI 10 3a3HAYECHUX BUIIE KOMIIETCHITIH:

a) BIIpaBU HA PO3BUTOK YMIHHS caMOlJIeHTU]IKaIlii Ta CaMOIi3HAHHS;

0) BIpaBM HAa PO3BUTOK COILIAJIBHOI UYTJIMBOCTI: 3JaTHOCTI PO3Mi3HABaTH
€MOII1/HI CTaHU 1HIIUX JII0JIeH 3a HeBepOaTbHUMH O3HAKAMU;

B) BIIPABH HAa CaMOPETYJIALII0: YIPABIIHHS €MOIISIMU, 30KpeMa Ha KepyBaHHs
Ta 3HATTS CTPECY, KOHTPOJIIOBAHHS €MOIIil, PO3BUTOK MO3UTHUBHOTO MUCIIEHHS,
ONTUMICTUYHHUX HACTAHOB TOIIIO;

I) BOpaBU Ha YIOPaBIIHHS TNPOLIECOM CHUIKYBaHHS 3 HaroJocoM Ha
MeJJaroriyHOMY KOHTEKCTI B3a€MOJIli: Ha BUKOPUCTAHHS MOBJIEHHEBHUX MPUMOMIB

MOXBAJIM, KPUTUKHU, TIO3UTUBHOI B3aEMO/1i TOIIIO.

I. Ipyna enpaé Hna po36umoxK YMIHHA camoiOeHmugikayii ma

CAMONI3HAHHAL.

Bnpaega 1. Five senses

Mema: PO3BUTOK YMIHHSI caMOifieHTU(]iKaIlil, cCaMOII3HAHHS.

Tun énpaeu: TPONYKTUBHA, KOMYHIKATUBHA.

Incmpykuia: Remember five things that make you experience positive
emotions. Put down your answers. Share them with your

groupmates. What do you have in common?

Thing to see

Thing to feel

Thing to smell

Thing to hear

Thing to touch

Pegpnexcia i Discuss the following questions with your partner.
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What do you think was the purpose of this activity?
How important are emotions in your life?

Can you say you are an emotional person?

What emotions do you experience most often?

Can you manage your emotions? How?

Which emotion is the hardest to hide?

Which one is the hardest to get rid of?

Do you always understand the source of your emotions?

Bnpaea 2. Emotional Intelligence Test

Mema:
Tun enpasu:

Incmpykuyia:

Pecpnexcin i

002060peHHs:

PO3BUTOK HABHUYOK CaMOITi3HAHHS,
PELeNTUBHO-PEIIPOTyKTUBHA

Have you heard of emotional intelligence and its
components? What examples of emotionally intelligent

behavior can you provide?

Follow this link:

https://www.mindtools.com/pages/article/ei-quiz.htm

Evaluate each statement as you actually are, rather than as you think you
should be. When you've finished, click "Calculate My Total," and use
the table that follows to think about next steps.

Do you agree with the test interpretation? What could you

add to the description?

Bnpaega 3. “How Self-Aware Are You?”

Mema:

Tun enpasu:

Incmpykuia:

PO3BUTOK HABHUYOK CAMOIII3HAHHS, PO3BUTOK TTO3UTUBHOTO
o0pazy «5I»
PELeNTUBHO-NIPOAYKTUBHA, KOMYHIKaTHBHA

Before you can make changes in yourself, you have to know
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what there is to work with. Becoming self-aware is about the
process of understanding yourself. Please choose three
strengths for yourself, and three items you would like to
improve on. Once you’ve chosen traits that need improving,
think about and describe how you will attempt to improve

those traits.

Creative Fair
Confident Loyal
Strengths ocused _— Would like to Improve
1, 1
Caring Passionate
2, z
3 Goal-Oriented Positive 3,

Funny

Leader
Doesn’t give up Patient
Eager to Learn Curious
Open-minded Spiritual
Imaginative Humble
Hopeful

Calm

Striving

Hard-working

What are your strengths and weaknesses? Share your answers
with the rest of the class. Do you already have a self-
improvement plan or any ideas on how to develop the qualities
you’d like to develop and minimize those that you find not

good for you?
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Bnpaea 4. “Tell Me My Name”

Mema:

3aeoanns:

Pecgpnexcia i

002060peHHA

PO3BUTOK HABUYOK CaMOaHali3y, CaMOCTIPUUHSATTS, pediieKcii.

Stage 1.

Invent a two-word nickname that would include an adjective
identifying one of your predominant features and the name of an
object/animal/abstract notion that you would associate yourself with.
Do not share it with anybody yet.

e.g. BUSY BUNNY

Stage 2.

Invent a nickname for your partner that you would recommend
him/her for a social media profile following the same instructions.
Stage 3.

Compare the nick you invented for yourself with the nick your
partner invented for you.

1. What was harder for you: to make up a name for yourself or your
partner? Why?

2. How did you feel about this game?

3. When you become a teacher, what activities will you use to help

you get to know your pupils better?

Bnpaega 5. “Emotional Odd-Out”

Mema:

3aeoanns:

PO3BUTOK HABUYOK CaMOaHali3y, CaMOCTIPUUHSATTS, pediieKcii.

If you could exclude one emotion from your life, what would it be?
Why?

FEAR

ANXIETY

EMBARRASSMENT

ANGER
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ENVY
REGRET
FRUSTRATION
ANNOYANCE
Pegpnexcia i Remember situations which made you feel afraid, anxious,
002060pennsa embarrassed etc. What caused them? Was there a way to avoid
them? How can negative emotions be useful? What do they teach us

and other people?

1I. I'pyna énpae na po3eumok couianbHoOi 4Yymaueocmi.
Bnpaea 6. “What’s in the Face?”

Mema: PO3BUTOK COIIaJIbHOI Yy TIUBOCTI.

Tun énpasu: KOMYyHIKaTHBHA, IPOJYKTHUBHA.

Incmpykuia: The teacher selects a portrait photo of a person he/she knows very
well but of the one that the students do not know.
Taskl : Look at the photo and answer the following questions:
What is the person like?
What is his/her social life like?
What did the person feel like at the time the photo was taken?
Task 2: If you have a photo of a close friend or a relative on your
phone, show it to your partner and get them to answer the same
questions about the person.

Pegpnexciai  How many right answers did you make?

002060penns: Are you good at face reading?
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Bnpaga 7. “Reading People”

Mema: PO3BUTOK COLIIAIbHOI YyTJIMBOCTI; aKTUBI3AI1sl JIEKCUKH 32 TEMOIO
“Feelings and Emotions”

Tun énpaeu: pelUENTUBHO-PENPOTYKTUBHA

Incmpykuia:  Follow the link below:

https://greatergood.berkeleyv.edu/quizzes/ei_quiz/take quiz

Work with a partner. Look at the face in the picture. Which of the
emotions listed below does it express? Submit your answers and

get your total counted. Share the results with your partner.

This face is expressing...
r N
1. Flirtatiousness
2. > Interest
3. © Happiness

4. © Politeness
Talk to your partner and discuss how you identify the emotion. Submit your

answer and check your option and argumentation.
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Eyelids: Muscles tighten around
eyes, pouching of lower eyelid

Pegpnexciai  Which emotions did you get wrong?

06206openna: Why do you think it happened?

Bnpaga 8. “I am You” (from J.Hadlfield)

Mema PO3BUTOK €MIIATIi Ta COL1aJIbHOI Uy TJIIMBOCTI
Tun eénpagu MPOJyKTHBHA, KOMYHIKaTUBHA
Incmpykuyia Imagine you are your partner. Fill in the questionnaire as if you

were her/him.
I AM YOU
Imagine you are your partner and complete the sentences.
I like the colour because...
My favourite time of day is...
I feel annoyed when...
I enjoy...
I particularly dislike...
The kind of music I like best is...
I sometimes worry about...
My biggest fear is...
My ambition is to...
I like people who ...
Pegpnexcia i Which statements were easy to complete?

002080penns Which ones were not? Why?
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Bnpaesa 9. “Emotional Zoom-In"’.

Mema:
Tun enpasu:

Incmpykuyia:

Pecpnexcin i

002060peHHs

Bnpaea 10.

Mema:

Incmpykuyia:

PO3BUTOK €MITATIi Ta COL[1aIbHOI Yy TJIUBOCTI.

KOMYHIKaTHBHA, TPOIYKTUBHA

You will receive role cards. Imagine you are the person in the card.
What is your life like? Give as much detail as possible (what time
you get up, what you do during the day, who you talk to, how you
spend your free time etc.)

What do you like/dislike about your life?

How do you feel most of the time?

Roles:

SUCCESSFUL ENTREPRENEUR

HOMELESS PERSON

A CHILD WITH A DISABILITY

A BEAUTY QUEEN

A WOMAN WITH A BABY

A FIRST-YEAR STUDENT

A MARKET VENDOUR

A POLITICIAN

THE PRESIDENT

AN OFFICE CLEANER

Would you like to be in the place of the person in your card?

Which question was the hardest to answer?

What’s in a Name?

PO3BUTOK  HAaBUYOK  PO3MI3HABaHHSI  THUIY 0COOMCTOCTI,
CHOCTEPEXIIMBOCTI,  COLIAJbHOI  YYTJIMBOCTI,  AHAJIITUYHOIO
MUCJICHHS.

You’ll receive cards with nicknames that different teenagers made

up for their Instagram profiles. Try to identify the personality type



Pecgpnexcia i

002060peHHA.

The Cards:

BUMBLEBEE

FAST FOOT
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of the teenager. Discuss the questions in the card with your partner.
Share your speculations with the rest of the class.

CrygeHT O00’€HYIOTbCSI B Mapu, OTPUMYIOTb KapTKu 3
nceBJoHIMaMu (MOJIaHl HUMKYE) Ta TMPOBOJATH OOTOBOPEHHS.
Hacamkinenp qiasThesi CBOIMU MIPKYyBaHHSIMU 3 TPYIIOIO.

Which question was the most challenging for you?

Remember your friends from the social media and their nicknames.
Do you think their nicknames identify their qualities, hobbies,

passions, drawbacks or are they just a wordplay?

What do you think determined the person’s choice of
this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?

What do you think determined the person’s choice of
this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?

COMEDY CENTRAL What do you think determined the person’s choice of

FISH FACE

this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?

What do you think determined the person’s choice of
this nickname?

Do you think he/she has a positive self-image?
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Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?
SQUIRREL What do you think determined the person’s choice of

this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?
LETmeFLY What do you think determined the person’s choice of

this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?
MADCAP What do you think determined the person’s choice of

this nickname?

Do you think he/she has a positive self-image?

Is he/she introverted or extroverted?

What kind of emotions dominate in his/her life?

II1. Bnpaeu na po36umok éMiHHA camopezyiAayii.

Bnpaga 11. “Improvisation Game: Fortunately-Unfortunately”

Introduction:

Emotional intelligence is not only about feeling, understanding and discerning your

own emotions and those of other people. It’s also about self-regulation and emotion

management. You are supposed to be able to regulate your thoughts, your emotions

and your reactions.

Mema: PO3BUTOK HAaBHYOK YIIPABIIHHS €MOIISIMHU Ta TIO3UTUBHOTO
MUCJICHHS.

Tun énpasu: KOMYHIKaTHBHA, IPOJYKTHBHA.



Incmpykuyia:

Pecpnexcin i
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Teachers often have loads of work and loads of stress. It 1s
important to regulate emotions with all possible means and get

back to positive thinking and good mood.

You will receive cards with statements reflecting negative
thoughts. Your task is to try and re-interpret the situation through
logical reasoning, suggestions, offers, jokes, self-advice etc. in
order to feel more positive about it. Start your statement with
“Fortunately” or “On the other hand”.

e.g. Unfortunately, the weather is so bad. I won’t be able to go out
tonight.

You: On the other hand, there are plenty of things I can do at
home. I've got a great film to watch. Or I can bring my files in
order at last.

Examples of complaints:

Unfortunately, I feel totally worn out. I wish I could have a
holiday.

Unfortunately, there is so much work for tomorrow. I’ll have to sit
up late and will look miserable tomorrow.

Unfortunately, this class is so noisy, I feel totally devastated after
each lesson.

Unfortunately, Nikita is such a spirit-killer, always bored, never
interested.

Is it hard for you to get rid of negative thoughts? How do you do

it?

Bnpaea 12. “Three Why’s”

Mema:

Tun enpasu:

PO3BUTOK HABUYOK CAMOPETYJISALIT Ta YIIPABIIHHSA €MOLISMH.

KOMYHIKaTHBHA, TPOTYKTUBHA



Incmpykuyia:
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Remember the situation when you felt angry.

Ask yourself why you felt angry. Then ask another “why” to your
answer. Then one more “why”. (e.g. I last felt angry when my
friend refused to go shopping with me. Why? Because I wanted her
to come. Why? Because I feel better when I go shopping with
someone. Why? Because I’ve always done the shopping with Mum
or somebody else.)

Can you say that the last answer was the real reason why you felt

angry?

Bnpaga 13. “Anger Management: What’s Your Style?”

Mema:
Tun enpasu:

Incmpykuyia:

PO3BUTOK HABUYOK YMPABIIHHS EMOLISIMU
KOMYHIKaTHUBHA, MPOTyKTUBHA
Teaching is sometimes about managing negative emotions. Anger
in particular.
Here is the list of anger management methods. Rate it from most
effective to least effective (1-3) going by your experience. Talk to
your partner and discuss your results. Share them with the rest of
the class.
1-3
1. Remember the nice things this person has done for you
and make yourself feel grateful in this way.
2. Admit that you are not perfect either and have also
made similar mistakes in your life.
3. Neutralize your anger by doing or saying something
nice to the person who has hurt you.
4. Remember that once you give anger a go, it will take

control over you and your whole day will be spoilt.
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5. Try to understand the reasons why this person said or
did so and make yourself feel sorry for them.
6. Imagine the negative consequences of expressing and
feeling anger.
Pegpnexciai Do you tend to express or suppress your anger?

0620e0opennsn: How does it feel in both cases?

Bnpasa 14. «Tune the Radio» (adapted from “Practicing EI”) [52]

Mema: PO3BUTOK HABUYOK YMPABIIHHS EMOLISIMHU.

Tun énpasu: KOMyHIKaTHBHA, IPOAYKTHUBHA.

Incmpykuyia: Choose a card with an emotion chain.
SUDDEN JOY—-FRUSTRATION—ANGER—BOREDOM
By remembering a situation from real life try to revive the emotion
you really experienced. How did you express it? What did you
say? Then, chainwise, tune in for other emotions one by one. Act
them out for your fellow students. Let them guess what emotion
you are showing and what the situation might have been like.

Pegpnexciai  What emotions are harder to revive? Positive or negative?

00206opennsa: Can you easily switch from a negative emotion to a positive one?

Bnpaega 15. “Productive Optimism” (adapted from Practicing EQ) [52]

Mema: PO3BUTOK HAaBUYOK YIIPABIIHHS €MOLISIMU Ta CAMOPETYJIALII.

Tun énpaeu: KOMYHIKaTMBHA, IPOJYKTHUBHA.

Incmpykuia:  List 5 things you feel pessimistic about and would like to change.
Next to each item write a solution which might be possible for a
person with a lot of skill, knowledge and experience. In the third

column write down what you can do about it.
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I think I can’t... Those who can... What I can do:

Pegpnexciai  Can you say you feel more optimistic about your problems after
00206openns: this activity? What do you need to feel more optimistic about

things?

Bnpaega 16. “Tips for Emotional Detox”

Introduction:

Teachers live a rich emotional life. Professional image of a teacher is about
controlling emotions and never giving negativism a go. However, if you just
suppress your emotions or wait until something good happens and helps you feel
better may have a very negative effect on your health. Knowing ways to detox

emotionally is an efficient tool for being a happy teacher.

Mema: M1JBUILIEHHS 0013HaHOCTI CTYJI€HTIB 1010 CIOCOOIB PEryIIOBaHHS
€MOII1i, PO3BUTOK CaMOPETYJIAIIII.

Tun énpaeu: peUENTUBHO-TIPOTYKTUBHA, KOMYHIKaTUBHA, pe(ICKCUBHA.

Incmpykuia: You’ll each receive a card with expert tips on how to detox
emotionally.
Grade each of them 1-5 depending on how effective it is or would
be for you.

TIP GRADE
(1-5)
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Get some colouring books and colour the images. Light

mindless handwork helps detox your emotions.

Clean and clear up. Putting things away helps order your
thoughts. Also, seeing things that are clean and orderly makes

you feel calm and refreshed.

Do some light gymnastics. Stretch your muscles, swing your

legs and arms. This will relieve emotional tension.

Have a warm shower for 15 minutes. Or swim if you have a
possibility. Water appears to “wash away” stress, anxiety and

emotional tension.

Do breathing exercises, preferably in the open air.

Opt for positivity: watch a comedy instead of a drama, listen to

happy music, look at happy faces etc.

Pegpnexciai  How do you usually detox your thinking?
00206openns. s it hard for you to get rid of negative emotions? How do you do

it?

Bnpaga 17. “Negative Feelings Dustbin” (adapted from J.Hadfield)

Mema: PO3BUTOK HABUYOK YNPABIIHHS EMOLISIMHU.
Tun eénpasu: MPOTyKTUBHA, KOMYHIKaTHBHA
Incmpykuin: Write down all the things you are feeling angry, depressed,

or fed-up about in your present situation. Now put your pens
down and pass around the wastepaper basket. Crumple up
your papers, enjoying the sensation, and fling them into the
basket putting as much force and as much expression into
the action as possible.

Pegpnexcia i Do you feel relieved after this activity?

002080penns Does writing help you sort out problems, make plans and get

rid of negativism in your mind?
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1V. I'pyna enpag na po36umok ymMiHHA YRPAGIIHHA 6IOHOCUHAMU.

Bnpaga 18. “Through Altruism to Empathy” (adapted from Practicing EQ and

Classroom Dynamics)

Mema: PO3BUTOK eMIaTii
Tun enpasu: pelenTUBHA, KOMyHIKaTUBHA, MPOTyKTUBHA
Incmpykuia: Empathy may develop through altruism and vice versa.

Stand in two lines facing each other.

Imagine a present they would like to give to the

person opposite them.

Mime giving the present to the other person.

When you have given and received presents, tell

the others why you chose that particular gift.
Pegpnexcia i How did you feel about giving presents?
002060penns: Do you enjoy doing something for other people?

When was the last time you did it? How did it feel?

Bnpaea 19. «Toxic Positivity»

Mema: PO3BUTOK HABHYOK MIDKOCOOHMCTICHOI B3aeEMOAIi Ta eMmarTii,
PO3BUTOK KyJIbTypHU CIJIKYBaHHS, CaMOITI3HaAHHS Ta
CaMOYCBI1JIOMJICHHSI.

Tun énpaeu: PenenTuBHO-pOAYKTUBHA, KOMyHIKaTUBHA, pe(IeKCHBHA.

Incmpykuia: 1. Watch the video.

https://www.youtube.com/watch?time continue=211&v=BcURXP-

q21M&feature=emb logo

2. Get divided into three groups. There will be three talking
stations (Table 1, Table 2, Table 3) Walk from table to table
and discuss the suggested questions with your partners.

Talking Station 1:
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Why does the presenter refer to positivity as toxic? Is positivity
always toxic? Is it better to share negative feelings or to keep them
to yourself? How do you feel when somebody is sharing some bad
emotions, complaints or disappointment with you?

Talking Station 2:

Do you expect another person to encourage you in times of trouble
by saying phrases like “Don’t worry, it’ll work itself out!” or “Oh,
just ignore that!” or “Stay positive, you still have a lot to
appreciate!”? Or do you prefer the other person to pity you and say
that they know how it feels and yes, this is tough, horrible, poor
you etc?

Talking Station 3:

How do you normally feel if the other person does not let you
express your negative thoughts and emotions and tries to make the
dialogue more positive?

Imagine yourself in your teaching workplace. You hear the
following complaints from the children. How would you react to
them? (The students split into two groups, G1 and G2. Those in G1
receive cards with children’s complaints. The other group are to
respond to them by either trying to avoid toxic positivity or using
positively charged responces)

1t’s hard for me to learn English.

My classmates are bulling me.

Vitia keeps laughing at me!

1 feel sad as I'm not getting a puppy for my birthday.

It seems to me you don'’t like me.

How did you feel when you had to respond to a complaint? (G2)
How did you feel about the reactions you received to your

complaint? (G1)



Bnpaega 20. “Say the right HELLO”

Mema:
Tun:

Incmpykuyia:

Pecpnexcin i
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PO3BUTOK HABHUOK CaMOIIPE3EHTAIlil, yIIPAaBIiHHSA BPAKCHHIM
KOMYHIKaTHUBHA, MPOTyKTUBHA.

The first impression and the emotions that it provokes have a big
impact on your image as a teacher. Apart from presenting yourself
you also carry this or that message through the way you walk into
the classroom, greet the children, smile or don’t smile, the tone
you choose etc.

Let us choose four volunteers who will say “hello” in different
ways demonstrating three different messages. Listen, watch and
note what kind of emotions you experience in each of the cases.
What is the expected teacher behavior?

Volunteer 1. Task: Walk into the classroom and say a sad “Hello”.
Volunteer 2. Task: Walk into the classroom and say an angry
“Hello”.

Volunteer 3. Task: Walk into the classroom and say a friendly
“Hello”.

Volunteer 4. Task: Walk into the classroom and say a happy
“Hello”.

How did you feel with each kind of “Hello”? What was the
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message of each of the greetings? What kind of behavior should be

expected from the teacher in each of the cases? Does the way you
say “hello” depend on your mood or do you prefer to sound happy

and friendly no matter how you feel?

Bnpaea 21. “Praising right”

Mema:

Tun enpaeu:

PO3BUTOK HAaBUYOK €()eKTUBHOTO MEAAroriyHOTO CIUIKYBaHHS,
JEMOHCTpAIlli [IIHHICHOTO CTaBJIEHHS, PEryJIFOBaHHS BIIHOCUH

YMOBHO-KOMYHiKaTI/IBHa, PEUCITUBHO-PECIIPOJAYKTUBHA
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Incmpykuia: Read the article on effective praise. Work with a partner. Find
answers to the following questions:
1. What’s the difference between personal praise and effort-
based praise?
2. Which of the types of praise work or used to work for you
when you were at school?
3. Why should a teacher be specific about the praise they
deliver?
Types of Praise
There are three main types of praise that teachers most often use:
personal praise, effort-based praise, and behavior-specific praise.
Two of these three are found to be more effective than the other.
Personal praise:
“You have such a beautiful singing voice!”
Effort-based praise:
“I am so impressed at how hard you worked to sing that song
without the music and lyrics in front of you™.
Behavior-specific praise:
“Nice work getting your homework out of your homework folder
first thing this morning.”
How to Deliver Effective Praise
Knowing what to praise your students for and when to give that
praise is just as important as the praise itself. The following
guidelines can help you deliver praise in the right way and at the

right time.

Be specific. Descriptive and precise praise takes the guesswork out
of what you’re praising. Students should be able to identify exactly
what they did well and know the positive behavior you want them

to repeat. “Great job—you were quiet in the hallway as we passed



Pecpnexcin i

002060peHHA.

58

other classrooms!” is better than “You did a good job on the way

to lunch.”

Be clear about the expectations. If your expectation is for
students to finish their morning routine in 15 minutes, you can say,
“Wow, you unpacked your backpack in the first 15 minutes of the
day. Well done!”

Praise the process and progress, not just the outcome. Use
phrases like “you 've put so much effort into writing your first
draft” to point out small wins, which helps students recognize that
their hard work is moving them forward.

Be sincere—and don’t overpraise. Students know when you’re
not being sincere. In fact, insincerity may damage your credibility
and your relationship with them. It can make students wonder if
you’re not able to recognize their strengths.

Avoid comparisons to other students. Praise that is contingent on
outperforming peers can lead students to doubt their abilities.
Sometimes the outperforming students may be rejected by the rest
of the class and feel embarrassed by the exclusiveness pointed out
by the teacher’s praise.

Retrieved from:

https://www.understood.org/en/school-learning/for-

educators/classroom-management/the-power-of-effective-praise-a-

ouide-for-teachers

How do you react to praise?
Do you often praise others? How do they react? How do you feel

about their reactions?

Bnpaea 22. “Do’s and Don’ts of the Teacher Criticism”
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Introduction: Criticism is an aspect of assessment and evaluation — the professional
functions of a teacher. If we criticize destructively, it may ruin the effects of positive
interpersonal messages we communicate. Let us reflect on how to criticize
effectively without ignoring the principles of respect and value-based

communication.

Mema: MOTIMOJICHHSI 3HAHB TIPO MPUHITUIIA KOHCTPYKTUBHOI KPUTHUKH Ta
COI[IOTIEAaroriyHO1 B3aEMOII.
Tun: YMOBHO-KOMYHIKaTUBHA, PEIICNITUBHO-TIPOYKTHBHA.
Incmpykuia: Match the rules of constructive criticism with examples of their
violation (presented at separate paper slips):
1. Do not make negative generalities through personality
adjectives.
Be specific and accurate.
Never resort to personal insults.
Don’t compare the pupil with others.
Don’t resort to self-pity.
Be respectful, empathic and supportive.
Don’t challenge through negative predictions.

Don’t impose too much social responsibility.

W 0 =N kWD

Do not resort to threats or mockery.

10. Do not moralize.

11.Offer assistance and advice.

Examples:

1. You are always so slow! Look, there are only 3 min left
before the break and you still keep fidgeting instead of
finishing the task!

2. “Your pronunciation should be improved. Focus on the th-

sounds and also on the ir-sound”.

3. With this kind of friends you can’t possibly be normal!
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4. Just look! Everybody else did the test well. Only you didn’t.
Do you want everyone to laugh at you?

5. T'keep explaining and re-explaining things all over again and
again! I’m just exhausted! Am I such a bad teacher? Or do
you think I’m a piece of iron to bear all this?

6. I understand how you feel but I am sure you can do better
and you’ll make it in English grammar. It just takes a little
bit of time and effort. Be patient with yourself.

7. Tunderstand now. You are never going to make it in
English! It’s just a waste of time, yours and mine.

8. You are letting the whole class down! They may fail the
project if you go on like this! Do you want everyone to hate
you?

9. Remember, it’s the end of the term and you just don’t care!
You’ve got so much debt that you will not cope! I’ve
warned you about the consequences! Just wait! I’ll take my
turn on you!

10. Your parents are such decent people! How can you possibly
be so irresponsible?! Learning is your duty!

11. Let’s think together what you can do to be less emotional in
class. You are just ruining your reputation and putting
yourself under a lot of stress.

12. When will you stop talking at last! How many times should
I tell you to be quiet in class!

Peghnexciai  Have you ever been criticized against these rules?
ob2060penna. How did you feel?

Which is the hardest rule to follow?

Bnpaea 23. “The Language of Criticism”
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Mema: PO3BUTOK HABHYOK COIIOMNEAArOTTYHOT B3a€MO/II1, €TUKHU

CHUIKYBaHHS

Tun eénpasu: peNENTUBHO-NPOAYKTUBHA, YMOBHO-KOMYHIKaTUBHA

Incmpykuyia: Transform the following negative comments into more positive

ones by making them sound softer, kinder or more considerate.

Read the examples below.

It rained cats and dogs yesterday. — It rained more than usual

yesterday.

He is jobless now. — He’s in need of a job.

Choose one of the transformation techniques:

Offer help or suggest doing something together.

Switch attention to something positive or neutral.

Use positive words instead of negative (e.g. Instead of saying
“It’s bad”, say “It might be better”.)

Use less emphatic formulations.

Sentences to transform:

1.

>SRN N

6.

Just look at this sentence again! Don’t you understand
anything?

1 had a nightmare reading your handwriting!

Will you just shut up, John!

You are just so incredibly lazy and irresponsible!

How can you constantly forget your copybook?! Look, today
again!

Your reading is horrible! Just horrible!

Peghnexciai  Which sentence was the hardest to transform?

002060peHHs:

What were you criticized for at school? What exactly did the

teachers say?

Bnpaea 24. “Sandwich Feedback”
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Mema: PO3BUTOK HABHYOK COIIOMNEAArOT19HOT B3a€MO/IIT,
€(PEKTUBHOT'O 1HIIIOMOBHOI'O CIILJIKYBaHHS
Tun enpasu: MPOAYKTUBHA, KOMyHIKaTUBHA

Incmpykuia: Sandwich Feedback

Sandwich Feedback Technique

z Criticism
\

Use the Sandwich Feedback Technique to comment upon your
partner’s behavior or qualities, 2 positive and one negative. Be
polite and politically correct.
Use phases like:
You tend to be...; Sometimes you...but...; You can be
like...however....

Pegpnexcia i How did you feel doing this exercise?

002060penns: In which cases is it not easy to think of something good to say?

Bnpaega 25. “Empathic Listening”

Mema: PO3BUTOK €MIIaTii, €(PEKTUBHOTO CIIJIKYBaHHS
Tun enpasu: KOMYHIKaTHBHA, TPOTYKTUBHA
Incmpykuia: Go through the techniques of empathic listening. Which of

them do you usually use?

- Correct your body language: You can’t throw a
“What’s happened?” over your shoulder. Try to look
concerned and open.

- Clarify: What exactly did he say?

- Paraphrase: So you mean...
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- Reflect the person’s feelings: You look worried.

- Drawing a resume: All you’ve said means...

- Listen without judging.

- Don’t make it about yourself. Be the listener, not the

talker.

- Be present.

- Pay attention to nonverbal cues.
Talk to your partner about the situation which was not
exactly pleasant. Practice empathic listening techniques.

Peghnexcia i Was your partner an empathic listener?

002060peHnA: What other technique would you add to the list?

[lin 4Yac CTBOpPEHHS KOMIUIEKCY BIOpaB MM TaKOXX BpaxoByBalu Te€, IO
MaiiOyTHI yYUTENl 3MOXKYThb HE JIMIIIE MOKPAIIUTH aClEeKTH €MOIIMHOTO 1HTENEKTY,
aje 1 3acTOCYyBaTU MEBHI BUJW [ISUIBHOCTI y CBOiM mpodeciiiHiil MpakTUil y
MaiiOyTHHOMY 3 METOIO PO3BUTKY €MOLIIMHOIO IHTEJIEKTY CBOIX YUHIB.

Y xonml mnpoOHOro HaBYAHHS 3a CTYNEHEM BHPAXEHOCTI IOKa3HHKIB
€MOIIIITHOr0 1HTEJIEKTY MOXHa OyJI0 1IeHTU(]IKyBaTH TaKl OCOOUCTICHI THIIH:

1. Ilacueno-inepmnuti: CHOCTEPITAEThCA 3ATHICTh JO caMoOaHamizy 1
camopediekcii, 70 aJeKBaTHOI OIIHKH CBOiX OCOOJMBOCTEM, BOJHOYAC,
BIIEBHEHICTh Y TOMY, L0 HE BapTO HIYOTO 3MIHIOBATH B cOOi (TIO3UIIis
«Tak, s Takay).

2. Ilacusno-npodykxmuenuii: TO3WLIA, 3a AKOi IIOJWHA YCBIIOMIIIOE CBOI
cinaOKl Ta CHUJIBHI CTOPOHM, ajlé HE 3Ha€, SK ONTHMI3YBAaTH iXHIO
B3a€EMOJIi}0, YMPABJISTH CBOIMH CTaHaAMU Ta KEpPyBaTH MPOILIECOM
CHIJIKYBaHHS 3 IHIIUMH JIIOJAbMHU, OCOOJIUBO, SIKIIO BOHU CYTTEBUM YMHOM
BIIPI3HSAIOTHCA Y CBOIM MaHepi CHIIKyBaHHs (mo3ullis «5 3Hato, 1o ciifg

3MIHUTH, ajie HE 3HAI0, SK»).
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3. AxmusHo-npoOyKkmuHutl. XapaKTepu3ye MO3ULIII0, 3a AKOi TOJAUHA JIETKO

1 BIEBHEHO 11IEHTU(IKY€E CBOi Cla0Ki CTOPOHU, CTABUTH I[JII PO3BUTKY Ta

Ma€ BHYTPIIIHIO MOTHUBAIIIIO 10 CAMOB/IOCKOHAJICHHS.

CrocTepekeHHsl MOKa3ajao JOMiIHyBaHHs Apyroro tumy. Lle cBimuuTh mpo

HasBHICTh y OLIBIIOCTI CTYJIEHTIB MOTHBaLli J0 CaMOpPO3BUTKY 1 I[IHHICHOI

CIPSIMOBAHOCTI B CIUIKYBaHHI W CHpPUHHATTI BiacHOi mpodeciitHol poui, sKa

MOEAHYEThCS 3 OpakoM 3HAHb IIOJO CTPATErii Ta Ccmoco0iB KEpyBaHHS CBOIM

€MOLIITHUM KUTTSIM 1 CAMOBJAOCKOHAJIEHHS Y IIbOMY HAIIPSIMKY.

Hiocymkosuit eman (30.10.2020) npoOHOT0 HaBYAHHS MOJIATAB Y CHUIBHOMY

aHami3l pe3yJbTaTiB 1 3400yTKIB CTYIEHTIB Yy IUIaHI PO3BUTKY MNpodeciiHo-

OCOOHUCTICHUX MapaMeTpiB KOMYHIKATUBHOI KOMIETEHTHOCTI. 3 METOI0 BUSIBIICHHS

JUHAMIKA POCTY MOKa3HHUKIB C(HOPMOBAHOCTI BIAMOBIAHUX YMIHb OYJIO MPOBEICHO

BUXIJIHE TECTyBaHHs. Pe3ynbTaTi BUX1IHOTO 3pi3y npeacTanieHl y Tabmumi 2.2.

Tabauysa 2.2. Pe3yivmamu 6Uxion020 mecmyg@anHs PieH:a chopmosanocmi

npogpeciitno-0cooucmicHux KOMyHIKAMUGHUX KOMNEMEeHUI MAlOymMHIX

Student| 1
Student| 2
Student| 3
Student 4
Student| 5
Student| 6
Student| 7
Student 8
Student| 9
Student |10
Student |11
Student |12

yuumenie iH03eMHUX MOG

2nd attempt
Self- Managmg Motivating Empathy |Social Skill
awareness| emotions | oneself

40 17 21 36 25

40 40 40 39 45

34 30 31 33 28

32 36 24 36 26

38 34 37 37 32

43 26 41 38 40

45 33 37 44 37

41 35 38 39 39

33 29 35 31 28

35 28 37 38 36

31 35 23 37 24

35 29 34 36 41
37,3 31,0 33,2 37,0 33,4
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Ak OauyMMo, JOMIHAHTHHUMHU TIOKa3HUKAMU 3QJIMIIUCS TOKa3HUKH Y
napaMeTpax «caMoileHTudikamis» u «emnatis», 37,3 OamiB 1 37,0 BiANOBIJHO;
HaWHIKY1 TOKA3HUKU BUSIBIICH] Y MApaMETPl «yIMPaBIiHHS BJIACHUMH €MOIISIMI.

VYes nuHamika po3BUTKY 3a3HAYEHUX IMOKA3HMKIB MpejacTaBieHa y Talmui
2.3.

Tabauya 2.3. /lunamika po3eumky npogheciiino-ocooucmicnux

KOMYHIKAMUGHUX KOMNEMEeHUil MAUOYMHIX y4umenie iH03eMHUX MOG

Emotional Intelligence Questionnaire

1st attempt 2nd attempt

Self- M i Motivati Self- M i Motivati
b anaglng il Empathy | Social Skill . ana.glng b Empathy | Social Skill

awareness | emotions | oneself awareness | emotions | oneself
Student| 1 38 13 16 36 24 40 17 21 36 25
Student| 2 40 37 39 38 45 40 40 40 39 45
Student| 3 32 29 32 32 28 34 30 31 33 28
Student| 4 40 29 30 35 37 32 36 24 36 26
Student| 5 43 39 36 38 33 38 34 37 37 32
Student| 6 a4 17 36 37 36 43 26 41 38 40
Student| 7 43 32 36 44 37 45 33 37 44 37
Student| 8 43 36 33 39 35 41 35 38 39 39
Student| 9 33 26 35 31 28 33 29 35 31 28
Student | 10 33 24 34 38 35 35 28 37 38 36
Student | 11 29 36 23 35 24 31 35 23 37 24
Student | 12 30 29 34 36 41 35 29 34 36 41
37,3 28,9 32,0 36,6 33,6 373 31,0 33,2 37,0 334

baunmo, 1m0 3aranbHMl MOKa3HUK  CPOPMOBAHOCTI BMIHHA  CaMo
imeHTudikamii 3anumuBces Ha ToMy K piBHI (37,3 OanmiB), 3pic MOKA3HUK
chopMOBaHOCTI BMiHHA ympaBiiHHA emouisamu (3 28,9 no 31,0 6ama) — mpupict
ckiaB 4 %; MOKAa3HUK 3a MapamMeTpoM «MOTHBALIsH TAKOX ACIIO MiABUIIUBCS (3
32,0 no 33,2 6aniB) — 2% OpupOCTY; 3pic 1 MOKA3HUK 3a apaMeTpoOM «emmaTis» (3
36,6 no 37,0 GaniB) — 1% mnpupocty. HaBuuku ympaBiiHHS BIJHOCMHAMH HE
NOJIMIIKIUCSA,  3TIJHO  pe3yJbTaTiB  BHUXIJHOIO  TecTyBaHHsA.  HaBmakw,
MPOCIIIKOBYEThCA  HE3HAUHE TMAaJlIHHS CEpPeAHhOrO TMOKa3HHMKAa 3a JIaHUM
napametpoM (3 33,6 1o 33,4 GaniB). OnHAaK, B OKPEMUX CTYACHTIB MOMIYA€EMO PICT

MOKA3HUKIB BMIHHS YIIPaBIiHHS BiIHOCHHaMU, 30kpema y Crt.1, 6, 8, 10.
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Pe3ynbpTaT BUXIAHOTO TECTYBAaHHS CBIAYATh MPO HE3HAYHE IiJIBUIICHHS
MOKA3HUKIB €MOIIIHHOTO 1HTENEKTY 3a TapaMeTpaMU «YIPaBIiHHS BIIHOCUHAMU» Ta
«YIpaBIIHHS EMOLISIMUY.

JlaHi pe3ynbTaTH CBIAYATH PO TE, MO PO3pOOIECHUM HAMU KOMILIEKC BIPAB €
e(eKTUBHUM  3acO00M  PO3BUTKY  HABHYOK  MpodeciiiHO-30pIEHTOBAHOTO
AHTJIOMOBHOT'O CHUIKYBaHHS MailOyTHIX YUUTEINIB IHO3EMHUX MOB.

Cepen 3100yTKiB TPOOHOT'0 HaBYAHHS 13 3aCTOCYBAHHSIM BIPaB Ha PO3BUTOK
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MO>KHA BIJI3HAYUTU MiJIBUILIECHHS OO13HAHOCTI
CTYJIEHTIB IIOJI0 €MOLIWHOIO 1HTENEKTY, HOro CKIIaJ0BUX, CIOCOOIB yIpPABIIHHS
BJIACHUMHU E€MOI[IIMHU Ta B3a€MOJII€I0 3 IHIIUMH, HABYWIUCSA JOOUpPATH MO3UTUBHO
3abapBiieHi (Gpa3u Ui 3A1MCHEHHS KOMYHIKATUBHUX (YHKIIA «3a0XOYEHHS,
MOXBaJIU, KOHCTPYKTUBHOI KpUTUKW» CTYyJE€HTH Majid MOXKJIMBOCTI MpOaHali3yBaTu
BJIJACHUM EMOIINHUN NOCBIJ, JOCAYXaTUCA JO CBOiX MOYYTTIB 1 HAa Tl ILBOTO
BUPOOUTH CB1IOMY IPO(DECiiHY MO3UILII0 Y CAMOCIIPUUHSATTI 1 CHIKYBaHHI. [HImmu
CJIOBaMU, CTYyJACHTU OTpUMaNId NMpodeciiiHl 3HaHHS Ta HABUYKH, MIJBUIIWINA PIBEHb
pPO3YyMIHHS 1 YCBIJOMJIEHHS Ba)JIMBOCTI TYMaHICTMYHOI CIPSMOBAaHOCTI Yy
npodeciifHiil AiAIbHOCTI, CTBOPUIIM BIAMOBIHE I[IHHICHE TIOJIE.

He mMoxHa ckazaTu, 10 3a KOPOTKUH MPOMDKOK MPOOHOTO HAaBYaHHS HaM
BJIAJIOCSl PO3BUHYTH yCl acneKkTu MpodeciitHO-KOMYHIKATUBHOI KOMIETEHTHOCT J10
pIBHSI HABHUKH, aji€ CTYJCHTH MaJll MOXIIHUBICTb OTPUMATU 3HAHHS IIOJ0 TOTO, SIK
ONTUMI3YyBaTH CIUIKYBaHHS, SIKI MOBHI 3acoOM MOXHa 3aCTOCOBYBaTH JJIsi
e(eKTUBHOI MO3UTHUBHOI B3a€MO/11, 311MCHIOBATH KPUTHUKY, TOXBAJY, ICUXOJIOTTYHY
MIATPUMKY. ['OJOBHUM JOCATHEHHSIM MU BBa)Ka€MO MIJABUIIECHHSA I[IHHICHO-
KOTHITUBHUX AacMeKTIB MpOQeciiHOI TOTOBHOCTI CTYAEHTIB A0 CIIJIKYBaHHS 3
YYHSIMH, CAMOYCBIJJOMJIEHHSI Ta 1A€HTU(IKALII0 CBOTO 1HAWBIAYaJIbHOTO CTHUIIIO
npodeciiHOro CHuUIKyBaHHS Ta HOro BHYTPIIHIX mepeayMoB. KoHTeHT-aHaui3
BIITYKIB CTYJICHTIB TOKa3aB BUCOKUN pIBEHb MOTHUBAIIll JOCATHEHHS Yy IUIaH1
PO3BUTKY €MOLIMHOTO 1HTENEKTy, CTYJIEHTH MPOJEMOHCTPYBald aKTUBHY
OCOOHUCTICHY MO3UIIII0 Ta €HTYy31a3M IIOAO0 MPOIECIB CaMOII3HAHHS, YIPaBIIHHS

BJJACHUMHU E€MOIISIMA 1 IPOLECOM CHUIKYBaHHSA 3 IHIIMMU. BOHM mouanu OuIbLI
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YBOXHO CTAaBUTUCS JIO CBOTO MOBJICHHS, 3aCTOCOBYBaTH OUIbII MO3UTHUBHI
dbopMyINIOBaHHS, JOCIyXaTHUCS JO CBOIX €MOI[Id Ta MOYYTTIB I1HIIUX JIIOJEH.
CTyneHTH TpOAOBXWIM CAMOCTIHHO JOCHIIKYyBaTh TmpobiieMy (opMyBaHHS

€MOIIMHOTO 1HTENIEKTY B 1HGOPMAIIMHOMY MPOCTOPI.

BucHoBkH 10 po3ainy 2

MaiiOyTHi yuyuTesi BOJIOJIIOTH MPUPOAHOI CXUJIBHICTIO N0 1IeHTHU(IKAIi
eMOIII{, alie BIJYYBaIOTh Opak MPAKTUYHUX HABUYOK CAMOPETYJISIi, YIpaBIiHHS
EMOIISIMU Ta MPOIECOM B3aeMOIT 3 1HIIUMU JtopMHU. [le 03Hauae, M0 MiATOTOBKY
MaifOyTHIX YYUTENIB 1HO3EMHUX MOB CJiJ] CIIPSIMOBYBATH Ha PO3BUTOK BIAMOBITHUX
HaBUYOK €MOIIMHOIrO 1HTENEKTY Ta MpoQeciiftHOl B3aEMO/Ii.

PO3BUTOK KOMYHIKATUBHOI KOMIETEHTHOCTI MailOyTHIX Y4YUTENIB MOTPIOHO
3M1MCHIOBATHU MUIAXOM 1HTErpailii KOHTEHTY IHIIUX JUCIUIUIIH, 30KpeMa MCUXOJIOoTil
Ta TMENaroriku, y TMpOIeC BHUBYEHHSA BJIACHE 1HO3EMHUX MOB Ta METOJMKHU
BUKJIAJ@HHA 1HO3EMHUX MOB. TakuM UYHMHOM, pPO3BHUBATUMETHCS BHYTPIIIHS
MOTHUBAIlil CTYACHTIB JO CaMOBJOCKOHAJEHHS, MO3UTHUBHUX HpodeciiHux
TUCTIO3UININA Ta moTpedu pocty. O3HAWOMIICHHS CTYACHTIB 13 MPaKTUYHUMU
IHCTpYMEHTaMH TYMaHICTUYHOI MEJaroriku MOXHa MPOBOJUTU SIK Ha 3aHATTIX 3
METOJMKH Ta 1HO3€MHOI MOBH, TaK 1 Ha PIBHI OKPEMOT'0 TPEHIHTY.

OCKUIBKM CKJIa/I0BI €MOLIMHOTO 1HTEJNEKTY K ICHXOJOrTYHO-OCOOUCTICHOT
OCHOBH NPO(PeciiHO-KOMYHIKATUBHOT KOMIIETEHTHOCT1 JIOBOJI1 MOBHO MPEICTABICHI
y CTPYKTYpl OCOOMCTOCTI MaWOYyTHIX Y4YMTENiB, iX NOTPIOHO AaKTyali30BYBaTH,
KOHIIENTYaJl130BYBATH 1 MPAKTUKYBATH JIJIsl TOTO, 11100 BOHU MII[HO 3aTBEPAUIIUCS Y
CBITOIJISIZII MallOyTHHOTO Meaarora i CTajau 3BUYHOIO (OPMOIO CHIJIKYBaHHS, SIKY
BOHHU 3MOXYTh 1 3aX04yTh peai3oByBaTu y MpodeciiiHiil mpaKTHili.

[TpoOHe HaBYaHHS MMOKa3ajo0, 110 3aCTOCYBAHHS CIELIATIBHUX BIPAB, & TAKOX
ix pedrnekcis 1 O0OroBOpEHHS CIPUSIIOTH 3POCTAHHIO PIBHS YCBIJOMJICHHS
MEXaHI3MIB Ta 3aKOHOMIPHOCTEH (PYHKIIOHYBaHHS €MOLIIHOrO IHTEJIEKTY,

OTPUMAaHHIO 3HaHb MPO HABHYKH, SIKI MOTPIOHO PO3BHBATU y COO1 JJIsi YCHINTHOTO
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3niiicHeHHsT TpodeciiHOi  B3a€MOJii, a TaKOX MIABUINEHHIO MOTHUBAIli 10
KPUTUYHOIO MHCJIEHHS 1 aHali3y CUTyalld npoQeciiHOro CHUIKYBaHHSA 3 TOYKH

30py IXHBOT ONTUMI3AIlli Ta OPIEHTYBAaHHS HAa KOM(POPTHY B3aEMOJIIIO.
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3AT'AJIBHI BUCHOBKHA

VY BIANOBIAHOCTI 13 3aBJAHHSAMHU JOCIII)KEHHSI HA OCHOBI aHAJII3Yy ICUXOJOTO-
neaaroriyioi, (purocopchbkoi Ta METOJUYHOL JITEPATYpH MU 3’ SICYBaJM CYTHICTh Ta
KOHIIENTyaJIbHYy ~ OCHOBY  MpOQeCiifHO-CIIPSIMOBAHOIO  CIUIKYBAaHHS — YYUTENs
1HO3eMHUX MOB XXI CTOTITTS.

VY KOHTEKCTI CyyaCHHX TEHACHIIA y cdepl MeJaroriyHoro CHiIKyBaHHS
CYTHICTb MPOQECIHHO-CIPSIMOBAHOTO CIUJIKYBAHHS YYHUTENd 1HO3EMHHX MOB
MOJIATa€e 'y TOMY, IO BOHO 3AIMCHIOETBCA NUIAXOM MO€JHAHHSA NPEIMETHO-
30pIEHTOBAHOI Ta MIXKOCOOMCTICHOT B3a€EMOJIl 1 € CHPSMOBAaHUM Ha OBOJIOAIHHS
HAaBUYKAMH 1HIIOMOBHOI'O MOBJIEHHS Ta MapajelbHUM PO3BUTKOM KOMYHIKATUBHOI
KyJbTYpU BUUTENIB Ta YUHIB.

KoMyHikaTHBHA KyJIbTypa BUMTENS 3aBXKAU OyJia BaXXJIMBOK Yy MeNaroriyHii
MpaKTUI[l, BOHA BUPI3HSIA BYWTENsA 3-MIOMDK MPEACTABHHUKIB IHIIHUX cdep
nistibHOCTI. OnHak, y XXI cromiTri BoHa HaOyBa€e HOBOI SIKOCTi, ii acleKTH -
HOBOTO 3BYYaHHS Ha OCHOBI JOCSTHEHHS PO3yMiHHS Ba)KJIMBOCTI T'yMaHI3alii
HAaBYAHHS Y Cy4YaCHOMY KOHTEKCTI Ta y BIJIMOBIAHOCTI JI0 OHOBJICHOI 1HTEpIpeTallii
npodeciiHuX yMIHb  BYUTEIS Ta BHUMOT JO0 HHUX. 30KpeMa, mIpodeciiiHO-
KOMYHIKaTUBHAa  KOMIIETEHTHICTh  y4YMTENsl  1HO3€EMHMX MOB  IOKJIHMKaHa
peanizoByBaTu Taki GYHKII, SK (QYHKIIS peani3aiis I[IHHICHOTO CTaBJICHHS,
(yHKLISI CTAaHOBJIEHHA KYJbTYpPH €THYHOIO CIIJIKYBAaHHS, KOMYHIKaTUBHO-
CTUMYJIIOI0YY (DYHKIIIIO.

Jlns peanizanii iHHICHOI CHPSMOBAHOCTI y MPOIECI BUBYEHHS 1HO3EMHHUX
MOB HayKOI MPONOHYEThCA LUIMA pAI MPAKTHUYHUX METOAMYHUX PEKOMEHIAIlH,
Kl JIOUUIBHO 3aCTOCOBYBAaTHM 3 METOK ONTHUMI3aIlil B3aeMOJli, PO3BUTKY
MO3UTUBHUX B3a€EMHH MDK YUYUTEIEM 1 YYHSIMH, a TaKOX B MEXKax YUYHIBCHKOTO
cepenoBumia. Po3Butok mnpodeciiiHO-KOMYHIKATUBHUX KOMIETEHIIM TMOBUHEH
3M1MCHIOBATUCS 13 TapajeidbHUM PO3BUTKOM MPO(deciiiHO-0COOUCTICHUX SIKOCTEH,
K1 3a0€3Me4yr0Th 1 BOJHOYAC PEali3yIOTh ILIHHICHY CHOPSIMOBAHICTh Ta MPOLEC

CaMOPO3BHTKY.
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Bukopucranus  BmpaB Uil PO3BUTKY  MpodeciiiHO-KOMYHIKAaTUBHHUX
KOMIIETEHIIIH € TOUUIBHUM 3 psiIy MPUYKH: a) BOHU CIIOHYKAIOTh /10 CAMOITI3HAHHS 1
(dhopMyBaHHS TPA€EKTOP1i OCOOUCTICHOTO PO3BUTKY, MOJEIIOIOTh CUTYaIlll peaabHOl
npodeciitHoi  B3aemoaii; 0) MOTHUBYIOTH 1O CaMOBHPAXKEHHS, OCKLUIbKHU
aKTyalli3yloTh 0COOMCTI OAUeHHS! CTYJEHTIB II0/I0 MEBHOI TEMH, a TAKOX BIIACHUI
JIOCBIJ, BpPOXKEHHSI Ta OI[IHKHU; B) CIIOHYKAaIOTh JO CIIBIpaIll, 10 € BaXKJIUBUM JIJIs
PO3BUTKY COLIIAJIBHUX, KOMYHIKaTUBHUX Ta COLIOKYJIbTYPHHUX HAaBUYOK ManHOyTHIX
(axiBLiB; T') 3a0€3ME€YYI0Th CAMOCTINHICTb MOIIYKY, MI3HAHHS Ta PO3BUTKY HABUYOK
po60TH 3 (axOBUM KOHTECHTOM.

EdextuBHicTh  po3pobsieHOi  MeTonuku  (opMyBaHHS  IpodeciiiHO-
CIPSIMOBAHOTO AHTJIOMOBHOTO CHUIKYBaHHS Ha 3acajlax T'yMaHICTUYHOIO MiIXO0Iy
OyJI0 JOBEACHO y XOJlI MpoOHOro HaBuaHHs. OTpuMaHa MO3UTHUBHA JIUHAMIKA Y
PiBHI €MOLIIITHOTO 1HTEIEKTY CTYAEHTIB 3aCBIAUYMIIA PO AOLUIbHICTh BUKOPUCTAHHS
pPO3pOOJIEHOr0 KOMIUIEKCY BIpaB y MPAKTUIl HABYAaHHS aHTJIIACBKOT MOBH Ta

MCTOJUKHW HaBYaHHA 1HO3EMHHUX MOB.
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ABSTRACT

Professional communication and collaboration competences constitute the
core of the 21% -century teacher professional skills and are a basic aspect of teacher
training. Apart from that, a growing pursuit of humanistic approaches in
communication and learning places additional requirements upon the skill building
of intending teachers of foreign languages.

This thesis reports on an investigation into conceptual and methodological
aspects of teacher-learner communication with reference to humanization tendencies
in education. A special challenge for this research was to find practical ways of
implementing humanistic approaches and dispositions into the process of language
learning through specific teacher talk techniques as well as various types of
classroom activities and interactions. A particular focus is placed on the personality
development of future teachers, ethical communication skills and value orientations
in teaching practices.

The research employed a mixed-method design involving content and
interpretative analysis, questionnaire survey designed to diagnose the level of
communicative competences in future teachers, direct observation, field notes and
post-observation interview.

A study of the contemporary methodological theories revealed an explicit
framework of practical recommendations concerning effective teacher-learner
interactions, special teacher talk devices that ensure a positive inclusive learning
environment, develop meaningful interpersonal relationships and enhance students’
motivation towards language learning.

A field study conducted within the framework of this research showed
positive inherent dispositions and value orientations in education majors while such
parameters of communication competence as self-awareness, self-management and
relationship management still require special training and development.

As a special contribution to the theory and practice of future teachers’
professional communication skill building, there has been developed a set of

practical activities aimed to raise students’ social awareness, help them master self-
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management and relationship management techniques, develop their value
orientations in teaching practices as well as motivation for self-growth and ethical
communication.

Key words: teacher-learner communication, personality development,

humanization, value orientation,
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Sharing the vision

This self-assessment questionnaire is designed to get you thinking about the various competences
of emotional intelligence as they apply to you.

Daniel Goleman first brought ‘emotional intelligence’ to a wide audience with his 1995 book of that
name. He found that while the qualities traditionally associated with leadership such as intelligence,
toughness, determination and vision are required for success, they are insufficient. Truly effective
leaders are also distinguished by a high degree of emotional intelligence, which includes:

" Self-awareness
The ability to recognise what you are feeling, to understand your habitual emotional responses to
events and to recognise how your emotions affect your behaviour and performance.
When you are self-aware, you see yourself as others see you, and have a good sense of your
own abilities and current limitations.

" Managing emotions
The ability to stay focused and think clearly even when experiencing powerful emotions.
Being able to manage your own emotional state is essential for taking responsibility for your
actions, and can save you from hasty decisions that you later regret.

" Motivating oneself
The ability to use your deepest emotions to move and guide you towards your goals. This ability
enables you to take the initiative and to persevere in the face of obstacles and setbacks.

" Empathy
The ability to sense, understand and respond to what other people are feeling.
Self-awareness is essential to having empathy with others. If you are not aware of your own
emotions, you will not be able to read the emotions of others.

" Social Skill
The ability to manage, influence and inspire emotions in others.
Being able to handle emotions in relationships and being able to influence and inspire others are
essential foundation skills for successful teamwork and leadership.

What to do
1. Assess and score each of the questionnaire's statements.
Score your assessment, using a scale where

® 1 indicates that the statement does NOT apply at all
® 3 indicates that the statement applies about half the time
® 5 indicates that the statement ALWAYS applies to you

2. Total and interpret your results

® Transfer your scores to the calculation table and total your results.

Remember, this tool is not a validated psychometric test - the answers you give are likely to vary
depending on your mood when you take it.

3. Consider your results and identify one or two actions you can take immediately to
strengthen your emotional intelligence.

* Put your actions into your Well-being@work plan.

10of4 Self awareness and well-being
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1. Assess and score how much each statement applies to you

n How much does each statement apply to you

Read each statement and decide how strongly the statement applies to YOU.
Score yourself 1 to 5 based on the following guide.

1 =Does not apply ~ 3= Applies half the time ~ 5 = Always applies

81

20of 4

O the number

that shows how strongly
the statement applies

1 | realise immediately when | lose my temper 2 3 4 5
2 | can 'reframe' bad situations quickly 2 3 4 5
3 | am able to always motive myself to do difficult tasks 2 3 4 5
4 | am always able to see things from the other person's viewpoint 7] 3 4 5
5 | am an excellent listener 2 3 4 5
6 | know when | am happy 2 3 4 5
7 | do not wear my 'heart on my sleeve' 2 3 4 5
8 | am usually able to prioritise important activities at work and get on with them 2 3 4 5
9 | am excellent at empathising with someone else's problem 2 3 4 5
10 | never interrupt other people's conversations 2 3 4 5
1 | usually recognise when | am stressed 2| 3| 4|s
12 Others can rarely tell what kind of mood | am in 2 3 4 5
13 | always meet deadlines 2 3 4 5
14 | can tell if someone is not happy with me 23| 4]|s
15 | am good at adapting and mixing with a variety of people 2 3 4 5
16 When | am being 'emotional' | am aware of this 2 3 4 5
17 I rarely 'fly off the handle' at other people 2 3 4 5
18 | never waste time 2 3 4 5
19 | can tell if a team of people are not getting along with each other 2 3 4 5
20 People are the most interesting thing in life for me 2| 3| 4|5
21 When | feel anxious | usually can account for the reason(s) 2 3 4 5
22 Difficult people do not annoy me 2131 4]s
23 | do not prevaricate 2 13| als
24 | can usually understand why people are being difficult towards me 2 3 4 5
25 | love to meet new people and get to know what makes them 'tick' 2 3 4 5

Self awareness and well-being
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30f4
4| ow mich tous sach ssrmant oty inyou | youranon
Read each statement and decide how strongly the statement applies to YOU. O the number
Score yourself 1 to 5 based on the following guide. that shows how strongly
1 =Does not apply ~ 3 = Applies half the time ~ 5 = Always applies (e s appRes
26 | always know when I'm being unreasonable 1 2 3 4 5
27 | can consciously alter my frame of mind or mood 1 2 3 4 5
28 | believe you should do the difficult things first 1 2 3 4 5
29 Other individuals are not 'difficult' just 'different' 1 213 ]|4a]ls
30 I need a variety of work colleagues to make my job interesting 1 2 3 4 5
31 Awareness of my own emotions is very important to me at all times 1 2 3 4 5
32 | do not let stressful situations or people affect me once | have left work 1 2 3 4 5
33 Delayed gratification is a virtue that | hold to 1 2 3 4 5
34 | can understand if | am being unreasonable 1 2 3 4 5
35 | like to ask questions to find out what it is important to people 1 2 13| 4| s
36 | can tell if someone has upset or annoyed me 1 2 3 4 5
37 | rarely worry about work or life in general 1 2 3 4 5
38 | believe in 'Action this Day' 1 2 | 3| 4|5
39 | can understand why my actions sometimes offend others 1 2 3 4 5
40 | see working with difficult people as simply a challenge to win them over 1 2 3 4 5
41 | can let anger 'go’ quickly so that it no longer affects me 1 2 3 4 5
42 | can suppress my emotions when | need to 1 2 3 4 5
43 | can always motivate myself even when | feel low 1 2 3 4 5
44 | can sometimes see things from others' point of view 1 2 3 4 5
45 | am good at reconciling differences with other people 1 2 3 4 5
46 | know what makes me happy 1 2 | 3| 4|5
47 Others often do not know how | am feeling about things 1 2 3 4 5
48 Motivations has been the key to my success 1|2 |3 | 4|5
49 Reasons for disagreements are always clear to me 1 2 3 4 5
50 | generally build solid relationships with those | work with 1 2 3 4 5

Wl
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Total and interpret your results

1. Recordyour 1, 2, 3, 4, 5 scores for the questionnaire statements in the grid below.
The grid organises the statements into emotional competency lists.

Self awareness Managing emotions | Motivating oneself Empathy Social Skill
6 7 8 9 10

11 12 13 14 15

16 17 18 19 20

21 22 23 24 25

26 27 28 29 30

31 32 33 34 35

36 37 38 39 40

41 42 43 44 45

46 47 48 49 50

2. Calculate a total for each of the 5 emotional competencies.
Total = Total = Total = Total = Total =
(SA) (ME) (MO) (E) (SS)

3. Interpret your totals for each area of competency using the following guide.

35-50 This area is a strength for you.

18-34 Giving attention to where you feel you are weakest will pay dividends.

10-17 Make this area a development priority.

4. Record your result for each of the emotional competencies: strength, needs attention or
development priority.

Strength Needs attention Development priority

Self awareness

Managing emotions

Motivating oneself

Empathy

Social Skill

5. Consider your results and identify one or two actions you can take immediately to strengthen
your emotional intelligence. Put them into your Well-being@work plan.

M‘ﬂ! ﬂ IQLL Self awareness and well-being



